NPUJIOXEHHUE K OTYHETY
1o pe3yjabraTam coopa u 00001eHUus1 HHPOPMAIMHU 0 KaYecTBe YCIAOBHIA
O0KAa3aHMsl YCJIYT FOCYyAAPCTBEHHBIMM M MYHUIIUNIAJIbHBIMHU YUPEXKICHUSIMU KYJIbTYPbI
U MCKYCCTBA, PacioJio:keHHbIMU Ha Tepputopuu Kemeposckoii o6aactu — Ky3bacca,
1o pe3yJjabTaTam jAesTeJabHOCTH 32 2024 roj

1. FocymapcTBeHHOE AaBTOHOMHOE YUpekIeHHe KyJbTypbl «Ky30acckuii My3eii-3anoBeTHUK
«Tomckas IIucanuma»

Ne

HenocraTtku, BeisiBiaennsle B xoue HOK

BbIBO/IBI U MPEANIOKEHHUS 110 YCTPAHEHUIO HEJO0CTATKOB,
BBIABIEHHLIX B X0me HOK

I. OTKpPBITOCTH M TOCTYNMHOCTH UH(OPMAIIUM 00 Op

raHu3annuu

1 Wndopmanms, pasmemienHass Ha creHne | HemoctatkoB B xone mposenenuss HOK He BbIsBIIEHO.
OopraHu3aluy, B TIOJITHOM oobeMe HHH noaacCpKaHud BBICOKOI'O YPOBHA PEKOMCHIAYEM U
cootserctayer HITA. JlasbIe MIPOBOJIUTH KOHTPOJIb pa3MeneHHOH

MH(POPMALUH U CBOCBPEMEHHO JIOTIOTHATE/OOHOBIIATH €€.

2 Ha od¢ununansHoM caiite opraHusanuu | PekomeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYFO/
OTCYTCTBYET CiIeayromas HHHOpMaIys: ycTapeBIlyo HH(POPMALHIO.

e Komus IaHa (huHaHCOBO-

XO0341CTBEHHOU JIEATENBHOCTH
OpraHU3aIu KYJIBTYPHI,
YIBEP)KICHHOTO B  YCTAHOBJICHHOM
3aKOHOZATEIbCTBOM Poccuiickoii
denepauun nopsiake, Wi OKOIKETHON
cmetbl  (uHpopmamust 00 oObeme
HPEAOCTABISAEMBIX YCIYT)

e Komus nuueH3uit Ha OCYIIECTBICHUE
JeSITeTbHOCTb, TIOJyIeKAIIeH
JUICH3UPOBAHUIO B COOTBETCTBHH C
3aKOHO/ATEIbCTBOM Poccuiickoii
Oeneparin = (IPH OCYIIECTBICHUU
COOTBETCTBYIOIINX BHJIOB
JeSITEeIBHOCTH ) *

3 [omygarenu ycayr nonHocThio | Jms MO IepKAHUSA BBICOKOTO YPOBHSA
YAOBJCTBOPCHBI ~ YCJIOBUSIMU  OKa3aHUA | ynoBIETBOPEHHOCTH PEKOMEHAYEM M AAJbLIE IPOBOIUTH
YCIIYT.

KOHTPOIIb pa3MenieHHOH WH(OpPMalHd U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATL €e. PexoMeHmyeTcss y4YHUTHIBATH
NOKETTaHMs TOJTyqaTeneil yCIyr B YacTH HarJISiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHHUS YCJAYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YIIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUI
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOAIep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHHUS YCIIYT, IIOCTOSHHO
COBEPIIECHCTBYS MaTepHAIbHO-TEXHIYECKYIO 6a3y
OpTaHU3aIH B COOTBETCTBHM C 3allPOCAMH TMOIydaTeei
yeayr. [ns onpeneneHus 3ampocoB MOJydyaTeNned ycIyr
pPEKOMEHAYeM TPOBOJWTH PETYISApHBIE OMpPOCH  (Ha
o(uIMaTEHOM caiiTe OpraHM3aIuy WU HEMTOCPEICTBEHHO
B OpTaHU3aINN).

III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B




Ilo pe3yjibTaTaM HATYPHOI'O Ha6J'IIOHeHI/I${

YCTaHOBJICHO, 4qTo BCC H€O6XO,HI/IMLI€
ycjiaoBus  OOCTYNHOCTU B OpraHU3allAd
IpeaACTaBJICHBI.

HenocratkoB no kpureputo B xoge HOK He BbIsBiIEHO.
PekoMmennyeM monepuBaTh CO3/IaHHBIE B OpTaHU3AINH
YCIIOBUS JOCTYIMHOCTH.

IV. loGpo:kesaTebHOCTD, BEKJINBOCTh PA0OOTHMKOB OPraHU3aluH

1

HonyaneJm yciayr ITIOJIHOCTBIO
YAOBJICTBOPCHBI I[O6pO)K €J1aTCJIbHOCTEIO,

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHm3anuun

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBIABJIEHO. PexoMeHnyeM MojiepKuBaTh JEATENbHOCTb,
00€CTICYHBAOIITYIO BBICOKHUH

YIIOBJIETBOPEHHOCTH IONydaTeled  YCIyT,
NPOBOJIUTH TPEHWHTH W CEMHHAPEI

YPOBEHb
a TaKkxke
¢ pabOTHHKaAMHU
OpraHM3alliy JIsi COXPAHEHHUS PE3Y/ILTATOB MO JAHHOMY
KPHUTEPHIO HAa BHICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1

HonyaneJm yciayr IIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3daHUA yCIIyr

HenocraTtkoB o
Pexomenpayercs

KPUTCPUIO HC
NMoAACPKMNBATH BBICOKUI

BBISIBJICHO.
YPOBEHb
YCIOBMI OKazaHus yciyr. Takke s yIydlIeHUs
AMHUIDKA  YUPEXKIECHUS YCTPaHUTh

HapyHmI€HHus 10 BCEM IOKa3aTeJIsIM HE3aBUCHUMOI OLCHKH

PEKOMECH/IOBAHO

KaycCTBa, BBIABJICHHBIM B Xoae MepOl’[pI/IﬂTI/Iﬁ

HE3aBUCHUMOM OIICHKH Ka4yeCTBa.

2. T'ocynapcTBeHHOE aBTOHOMHOE yupe:kaeHne KyabTypbl «Ky3oaccknno»

Ne

HenocraTtku, BeisgBiaennsie B xone HOK

BeIBOIbI M TIpEIUIOKEHHS TI0 YCTPAHEHHIO HEJIO0CTATKOB,
BBIIBIECHHBIX B X01e HOK

I. OTKpBITOCTH M AOCTYNHOCTH MHGOPMALMH 00 Op

raHu3anuu

1 Wndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBICHO.
OpraHM3aluy, B TIOJTHOM obveme | s mommep:kaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON

uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISATH €e.

2 Hudopmarnus, pa3MelieHHas Ha | HenoctatkoB B xome mpoBenenuss HOK He BBIABIEHO.
opuIMaTIbHOM caiite opraHu3anud, B | [ mommep)kaHMS BBICOKOTO YPOBHS PEKOMEHAYEM H
moHOM 00beMe cooTBeTcTBYeT HITA. Jlajble MIPOBONUTH KOHTPOJIb pa3MeLEeHHON

uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITH/OOHOBIISATH €e.

3 [Momyuarenn ycIyr nojHocThio | Jlis HoAnepKaHus BBICOKOTO YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBJIE€TBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTH
YCIIYT. KOHTPOJIb Pa3MEIICHHON MH(GOPMAIUK U CBOEBPEMEHHO

JOTIONHATE/OOHOBIIATh ee. PexoMeHmyeTcss Y4YHTHIBATH
NIOKETTaHMs ToJTydaTeneil yCiayr B YacTH HarJISiMHOCTH U
WHPOPMATUBHOCTH MAaTepHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUIH NPe10CTABJICHUS YCJAYT

1

[omyuarenn ycayr MIOJTHOCTBIO
YIIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIM
MIPEOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIBIICHO. PexkoMeHAyeM  HOAIepKuBaTb  yCIOBUS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYS MaTEPUAITBHO-TEXHUUYECKYIO 6azy
OpraHu3aliy B COOTBETCTBHUU C 3aIIPOCAMM NONTydaTenei




yenyr. JIas onpeseneHus 3ampocoB Moydareneld yeayr
PEKOMEHIyeM TMpPOBOAUTH pEry/sIpHBIC OMpPOChl  (Ha
o(hHIUATBEHOM CaiTe OpraHU3alliy WK HETTOCPEICTBEHHO
B OpTaHU3aINN).

III. locTynHOCTH YCJIyT AJIsi HHBATTHI0B

1

ITo pesyapTaTaM HATYpPHOTO HAOIIOICHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIud
OTCYTCTBYET CIIEAYIOIIHE OKa3aTeNH:

® HajgW4yMe aJaNTHUPOBAHHBIX JIU(TOB,
MOpYYHEW, PpaCIIUPEHHBIX JBEPHBIX
POEMOB

OO0ecreunTs BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO TMONYYSHUs YCIYT B OpraHH3aIMd IS
Jroaei c OBS3. Ilo BO3MOKHOCTH
51 HEOOXOIUMOCTH HaJIAIUTH COTPYIHUYECTBO
C  OpraHu3alUsIMH  COIHAIBHOIO  OOCTY)KHBaHUS
U TOJY4ATH OT HHX  TapaHTHHHOE  IHCHMO

(WM 3aKIFOYNTH COMJIANICHUE) O TOM, YTO JaHHBIC
OpraHu3allii  MOTYT [0  3aIpocy  YUPEIKIACHHUS
OpPraHu30BaTh Kakue-Tu00 yciaoBUsA (MPEIOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KONSCKY, PEOCTABUTh
yCIyTH cyprornepeBoquuka (THhIocypAonepeBoIunKa))
JUTS OpraHu3aIu KOM(OPTHBIX YCIIOBUH
npenocrapiieHus ycayr joasm ¢ OB3.

IV. {o0poxenaTe bHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHu3aMi

1

[TonywyaTtenu MOJIHOCTBIO

yeayr
YIIOBJIETBOPEHBI JOOpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OpraHmu3anun

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBISIBIIEHO. PekoMeHyeM MoJiepKUBaTh JEATEbHOCTb,
BBICOKUH

00ecreyrBaoLIyIO YPOBEHb

YAOBJIIETBOPEHHOCTH nonyaneneﬁ

MNpoOBOAUTHL TPCHUHIM U CEMHHAPbI

yciyr, a
¢ pabOTHHKaAMH

TAaKXC

OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY
KPUTEPHIO Ha BHICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YC/I0BUSIMH OKa3aHUSA yCJIyr

1

ITonyuarenu IIOJIHOCTBIO

ycmyr
YIOBJIETBOPEHBI YCIIOBUSAMH OKa3aHUS YCIYT

Henocratkos o KPUTEPHIO HE BBISIBJIEHO.
Pekomennyercss mopnepxuBaTh  BBICOKUH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke [ yiaydlleHHs
UMHIDKA  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeH!s MO BCEM IOKa3aTelsIM HE3aBUCHUMOW OLIEHKU
KauyecTBa, XOI€  MEpOIpPUATHIL

HE3aBHCHMOM OIICHKH Ka4ecTBa.

BBISIBJICHHBIM B

3. l'ocymapcTBeHHOE ABTOHOMHOE Yupe:xaenne KyJabTypbl HoBoky3Henkuii Teatp kKykoa «Ckas»

No

HenocraTtku, BeisBiaennsie B xone HOK

BriBonp! ¥ MpeiokeHus IO YCTPAHEHUIO HEIOCTATKOB,
BBIIBJIEHHBIX B X01me HOK

I. OTKpPBITOCTH M JOCTYHHOCTH MHGOPMALIMH 00 Op

TraHUu3alMuu

1 Wudopmanms, pasmemenHass Ha creHne | HemocratkoB B xome mpoBeaeHuss HOK He BEIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAIIMHN U CBOCBPEMEHHO JONONHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO pa3MecTHTh
OTCYTCTBYIOT CICAYIOIINE CBCICHUA: OTCYTCTBYIOITYIO/ YCTaPEBIITYIO HHPOPMAIIUIO.

* MaTepualbHO-TEXHMYECKOEe O00ecIedeHne
TIPEOCTABICHNUS YCIIYT.

3 [omyuarenn yeyr noigHocThio | Jlst TOATIep>KaHNs BBICOKOTO YPOBHS
YAOBJICTBOPCHBI  YCIOBUAMH  OKa3dHMA | ynoBIE€TBOPEHHOCTU PEKOMEHAYEM U AAJIbLIC IIPOBOIUTH
YCIIYT. KOHTPOJb Pa3MEIEHHON MH(OPMAIMKE U CBOEBPEMEHHO

Z[OHOHH?ITL/O6HOBH$[TL €c. PGKOMCH,ZIYGTCH YUYHUTBIBATH




MOYKENIaHUS MOJIydaTeneld yCayr B YacTH HATJISIHOCTH U
MH()OPMATUBHOCTH MAaTEpUaAIOB Ha HH(POPMAIIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE YC10BMIl IPe0oCTABICHUS yCJIYT

1

[onmygarenu ycayr TIOJIHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBUIMA
MIPEJOCTABIICHUS YCIYT B OpraHU3alyu.

HenocratkoB mo manHoMy kputeputo B xoae HOK He
BBIBIIEHO. PexoMeHAyeM  mopnepKuBaThb — YCIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILLIEHCTBYS MaTepualbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
ycinyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOchl  (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpPraHu3al|n).

II1. {ocTynHOCTH YCJIyT AJIsi HHBATHI0B

1

Ilo pesyapTaTaM HATYpPHOTO HAOJIOJCHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIMd
OTCYTCTBYET CIIEAYIOIIIE OKa3aTeNlH:

[ ] HaJIMYUC CMEHHBIX KPECEI-KOJIACOK.

OO0ecreunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO MOJy4SHHs YCIYT B OpraHH3alyd s
JIroaei c OB3. Ilo BO3MOXKHOCTH
u HCO6XO}II/IMOCTI/I HaJIaIUTh COprJlHI/I‘-IeCTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
u l'[OJ'ly‘II/ITI) oT HUX FapaHTHﬁHOC IINCBMO

(MM 3aKJIIOYMTH COIJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3alii ~ MOTYT 110  3alpocy  YYPEeXICHUS
OpraHM30BaTh Kakue-1u00 yciaoBus (MPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyru cypuornepeBoquuka (TudiocypaornepeBoIunKa))
ISt OpraHu3aLN KOM(OPTHBIX YCIIOBUI
npeaocTaBieHus yeryr aoasaM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BeKJIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonyuarenu IIOJIHOCTBIO

yIOBJIETBOPEHBI

yemyr
J00pOXKENTATENFHOCTBIO,
BE)KIIMBOCTHIO PaOOTHUKOB OpPraHU3aluK

HenocratkoB mo manHomy kpurepuio B xoxe HOK wHe
BBIBIICHO. PekoMeHIyeM MomuepXuBaTh OEATENbHOCTD,
00eCTIeYNBAOIITYIO YPOBEHB
a TaKke
NPOBOAWTH TPEHHUHTW M CEMHHApBl C pabOTHHKAMH

BBICOKHI
YIIOBJIETBOPEHHOCTH TONydaTeled  yCIyT,

OpraHM3allK IJIsl COXPAaHEHHUs PE3yJIbTaTOB 10 JAHHOMY
KPUTEPHIO Ha BHICOKOM YPOBHE.

V. YIIOBJICTBOpeHHOCTL YCJI0BUSIMH OKa3aHUsA yCJIYyr

1

ITonygarenu MOJIHOCTBIO

yeayr
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercss mopaep)kKuBaTb — BBICOKMH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke a8 yiaydlleHHs
UMHUIDKA ~ YIPEeXKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH

HapYIICHHs MO BCEM MOKA3aTeJsIM HE3aBUCHUMOW OLICHKU
KayecTBa,
HE3aBUCHMOM OIIEHKH KAa4eCTBa.

BBISIBJICHHBIM B xoae MepOHpI/ISITI/Iﬁ

4. I'ocynapcTBeHHOe AaBTOHOMHOE yupe:kaeHne KyJbTypbl «['ocynapcTBeHHast HayuHasi
oudmoreka Kyszoacca um. B./l. @egoposay

Ne

HenocraTtku, BeisiBaeHHbIe B X010 HOK

BrIBOIBI ¥ MIpEUTOKEHUS TI0 YCTPAHEHUIO HEIOCTATKOB,
BBISBIIEHHBIX B Xx01e HOK

I. OTKpBITOCTDH U AOCTYNHOCTH HH(POPMANMH 00 OPraHU3ALUU




1 Wndopmanms, pasmemennass Ha creHne | HemoctatkoB B xone mposenenuss HOK He BbIsBIIEHO.
OpraHU3aluy, B MIOJTHOM oobeme | Jlns mommepaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. JlanpLie MIPOBOJUTH KOHTPOJIb pa3MelIeHHON

nH(pOpMAaLK U CBOEBPEMEHHO JOTIONHITE/OOHOBIIATH €€.

2 HNudopmarus, pa3menieHHas Ha | HegocratkoB B xome mpoBeaenus HOK He BbIsBiIEHO.
opunManbHOM — caiite  opraHuzauuy, B | JlnsS mommep)KaHWS BBICOKOTO YPOBHS PEKOMEHAYeM U
noimHoM o0beme cootBercTByeT HITA. Jlanblie IIPOBOJUTH KOHTPOIIb pa3MelieHHON

nH(OpMaLK U CBOEBPEMEHHO JOTIONHATE/OOHOBIIATH €

3 ITonyuarenu ycIayr noyHoCThIO | st MOJIAePKaAHUS BBICOKOT'O YpPOBHS
YAOBJICTBOPCHBI ~ YCIOBMAMU  OKa3aHWS | ynoBJIETBOPEHHOCTH PEKOMEHAYEM U Jalibllle MPOBOAUTH
yCIyr. KOHTPOJb pa3MeleHHOH MH(GOPMAIUM U CBOEBPEMEHHO

JIOTIOJTHATE/OOHOBIISATh ee. PexoMeHayeTcsi y4uTHIBATh
MOXeNaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeIoCTABIEHUA YCJIYT

1

[TonyuyaTtenu yCIIyT MOJIHOCTBEO
YIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIIOBHIA
NPEAOCTAaBICHNS YCIYT B OpraHU3allly.

HenocratkoB mo nmanHomy kpurteputo B xone HOK He
BBIABJICHO. PeKOMeH]lyCM NnoaACp>KUBaTh yCJ10BUA
KOM(MOPTHOCTH  TNPEAOCTABJICHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepHaJIbHO-TEXHUYECKYIO 6azy
OpTraHU3aIlM B COOTBETCTBUU C 3allPOCAMM IOIydaTeseil
ycayr. [lns onpeneneHus 3anpocoB MOJydaTelned yCiryr
pPEKOMEHyeM MpPOBOAUTH PEryjsipHbIE OHpPOCHl (Ha
o(HLIMATIBHOM CaliTe OpraHU3alMy WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. ZlocTynHOCTD YCJIYT AJ151 HHBAJIU/A0B

1

Ilo pe3ymbTaTaM HATYpHOI'O HAOIIONECHUS

YCTaHOBJICHO, qTo BCC H€06XO,Z[I/IMI>IG
yciaoBus  AOCTYIIHOCTH B OpraHu3aluu
TIpeaCTaBJIICHBI.

HenocratkoB mo kpureputo B xone HOK He BbIABIECHO.
PexomeHayeM MOANEpKUBATh CO3/IaHHBIC B OPraHU3aI|N
YCIIOBHSI JOCTYITHOCTH.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAGOTHUKOB OPraHU3aLUU

1

ITonygarenu MIOJIHOCTBIO

yIOBJIETBOPEHBI

yemyr
J00pOXKENTATENFHOCTBIO,
BEXKIIMBOCTHIO Pa0OTHUKOB OPraHU3aINK

HenocratkoB mo manHomy kputepmio B xoxe HOK e
BBIBIICHO. PekoMeHIyeM MomuepKuBaTh OEATENbHOCTS,
00eCTIeYNBAOIITYIO
YIOBJICTBOPEHHOCTH ~TOJIydaTeneil  yciyT,

BBICOKHI1 YpOBEHb
a TaKKe
NPOBOIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKaMHU
OpraHM3ally IJIsl COXPAHEHHs PE3yJIbTaTOB 10 JAHHOMY

KPHUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1

ITonyuarenu MOJIHOCTBIO

yeayr
YZIOBIIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

Henocratkos o KpUTEPUIO HE
Pexomennyercss  mopaepikuBaTh YPOBEHb
YCIIOBUH oOKa3zaHus yciyr. Takke A yiaydlleHHs
UMHDKa  YIPSKACHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyIIeHHs MO BCEM IOKA3aTesIM HE3aBUCHMOW OLICHKH
Ka4ecTBa, xoze
HE3aBUCHMOU OLICHKU Ka4ecTBa.

BBISIBJICHO.
BBICOKUIA

BBISIBICHHBIM B MEpOIPUATHI




5. FocynapcTBeHHOE AaBTOHOMHOE yupeskaenune KyabTypbl «®@uaapmonus Kys3dacca umenn

B.T. IlIToko0J10Ba»

No Henocratku, BesiBneHnsle B xoae HOK BbIBO/IBI U MPEANIOKEHHUS 110 YCTPAHEHUIO HEJO0CTATKOB,
BhIsIBJIEHHBIX B X071e HOK
I. OTKpBITOCTH M JOCTYNHOCTH HH(pOPMaHMH 00 OPraHM3 Al UK
1 Wndopmanms, pasmemennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsBIIEHO.
OpraHu3alyi, B TIOJTHOM obbeme | [y mojyiep)KaHMS BBICOKOTO YPOBHS PEKOMEHIYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJIUTH KOHTPOJIb pa3MeneHHOH
UH(POPMALIUH U CBOCBPEMEHHO JIOTIOTHATE/OOHOBIIATH €€.
2 Wudopmarus, pasMeleHHas Ha | HemoctatkoB B xome mpoBeaeHus HOK He BBISIBIEHO.
opunManbHOM  caiite  opranuzauuu, B | Jlns momuep)aHUs BBICOKOTO YPOBHS PEKOMEHAyeM U
nosiHoM o0beme cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTPOJIb pa3MelleHHOoN
nH(OpMAaLIUK U CBOEBPEMEHHO JOTONHITE/OOHOBIISTH €€
3 IlonyuaTtenu yciyr noJHoCThI0 | s NOJACPKaHUS BBICOKOT'O YPOBHS
YIOBJICTBOPCHBI ~ YCJIOBHAMHU  OKa3aHHUS | yjqoBIETBOPEHHOCTH PEKOMEHIYEM U Janblile POBOIUTH
YCIIYT.

KOHTPOIIb Pa3MEIICHHON HH(POPMAIMH U CBOCBPEMEHHO
JOIIONHATE/OOHOBISITE  €e. PeKOMEHIyeTCs y4YHTHIBATh
HOXKENAHUS TOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMil MpegocTABIEHUS YCJIYT

1

Ilonydatenn ycinyr He B IIOJHOW Mepe
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
MIPEAOCTAaBIICHNUs] YCIYyr B OpraHU3alUH.

B nensix MOBBILICHKS yIOBIETBOPEHHOCTH IONTydaTeIeh
YCIIYT YCIOBUAMH KOM(OPTHOCTH MPEOCTABIECHUS YCIIYT
PEKOMEH/I0BAHO MIOCTOSIHHO COBEpIIEHCTBOBATh
MaTepUaIbHO-TEXHUYECKyI0  0a3y  opraHm3alud B
COOTBETCTBUM C 3alpocamu nomydartened ycmyr. s
OIpeeNeHHs 3a1pocoB nosyuaTenen yeIyr
PEKOMEHIyeM IMPOBOAWTH pPETYISpHBIE ONpPOCH (Ha
o(huIHaTbHOM caiite OpraHu3aIyn Wi
HETIOCPEICTBEHHO

B OpTaHU3AINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIUA0B

1

Ilo pe3ympraTaM HaTypHOTO HAOIIOAEHUA

YCTAHOBJICHO, qTo BCC H606XOI[I/IMBIG
yciaoBusA  OOCTYITHOCTH B OpraHHU3alnun
TIpEACTaBJICHBI.

Henmocratko mo kpurepmro B xone HOK He BbIsBIIEHO.
PexomenyeM moanep KuBaTh CO3JaHHBIC B OpTaHU3AINT
YCIIOBHS AOCTYITHOCTH.

IV. lo6po:keaTe IbHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1

ITonygarenu yCIIyr
YIOBIIETBOPEHBI  JTOOPOXKETATENHFHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

IIOJIHOCTBIO

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BBISIBJICHO. PekoMeHyeM NojiepKUBaTh NEATENbHOCTD,
00eCTIeYNBAOIITYI0 BBICOKHIA YpOBEHb
YAOBJIETBOPEHHOCTH MONy4yaTeNed yCuyr, a Takke

MNpoBOAUTb TPCHUHIKM HW CEMHHAPHBI C pa6OTHI/IKaMI/I

OpraHusanuu Jjid COXpaHCHHUSA PCE3YyJIbTATOB IO AaHHOMY




KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMHM OKA3AHHUS YCIYyT

1

HOHy‘laTeJII/I IIOJTHOCTBIO

yeryr
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henmocratkos o KPHUTEPHUIO HE BBISIBJICHO.
PexoMenayeTcss TOAACPKUBATH  BBICOKHH  YPOBEHb
YCIOBHIA OKazaHuss ycuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH

HapyHmICHUsA IO BCEM IIOKa3aTC/IsIM HE3aBHUCHMOM OLCHKH
KadycCTBa, BBIAIBJICHHBIM B Xoae MepOHpI/IHTI/Iﬁ
HE3aBUCHUMOK OIICHKH Ka4cCTBa.

6. FocymapcTBeHHOE ABTOHOMHOE YUpeKaeHne KyJbTypbl «[ ocy1apcTBeHHBIH MY3bIKAJIbHBIN
Teatp Ky36acca umenu Hapoanoro aptucra Poccuiickoii ®enepaunu A.K. boopoBa»

Ne

HenocraTtku, BeisBiaennsle B xoue HOK

BbIBONBI W MIpe/IoKEHUs TI0 YCTPAHEHUIO HETOCTaTKOB,
BBIIBIEHHLIX B Xome HOK

I. OTKpPBITOCTH M TOCTYNMHOCTH UH(OPMAIIUM 00 Op

raHu3annuu

1 Wndopmanms, pasmemienHas Ha creHie | HenocratkoB B xozxe mposenenuss HOK He BbIsiBIIEHO.
opraHusaluu, B ITOJTHOM 061,eMe ZIJ'ISI MOAACPIKAaHUA BBICOKOI'O YPOBHSA PEKOMEHAYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTPOJIb pa3MeIEHHON

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.

2 Ha odwunuansHom caiite opranuzainmu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOULYIO/
OTCYTCTBYET ClleqyIomas HHPOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.
®  MaTepHaIbHO-TEXHUUECKOE

obecreueHne Npel0CTaBICHUS yCIIyT;
e paszen ourmansHOro caiita
«3aaBaeMble BOIPOCHD)

3 [onyuarenu yciyr nojHocThio | Jlis HoAnepKaHus BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI  YCJIOBHAMH  OKa3aHUA | ynoBIETBOPEHHOCTH PEKOMEHIYEM U JaJbIIe IPOBOIUTH
yemyr. KOHTpPO/Ib Pa3MeIIeHHOH MHPOPMALMHU M CBOEBPEMEHHO

JOTIONHATE/OOHOBIIATh ee. PexoMeHmyeTcss y4YHTHIBATH
MOXKENIaHNUs MOoTydaTenel yClIyr B 4acTH HAIJIAIHOCTH U
MH(POPMATUBHOCTH MAaTepHanoB Ha HH(OPMAIIMOHHBIX
pecypcax.

II. Kom$opTHOCTH YCJI0BHH NPeI0CTABICHUS YCJIYT

1

[Momyuarenn ycIyr TIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBUH
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHomy kputepmio B xome HOK He
BBIABICHO. PeKoMeHAyeM  MOANEp)KUBATh  YCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYA MaTepHUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3aIPOCaMH IIOyJaTenen
yeayr. [ns onpeneneHus: 3anpocoB MOJydaTeNned yCIyr
PEKOMEHIyeM TIPOBOAWTH pETrYIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTH YCJIYT AJ151 HHBAJIN/I0B

1

Ilo pe3yjIbTaTaM HAaTYpPHOI'O Ha6J'HOHeHI/I$I
YCTAHOBJICHO, 4qTo BCC H€O6XO,HI/IMI>I€
yciaoBusaA  AOCTYIIHOCTU B OpraHU3alldn
IpeACTaBJICHBI.

Henocratko mo kpurepuro B xoxe HOK He BEIsABIEHO.
PekoMmennyeM nmonaepKuBaTh CO3/IaHHBIE B OPTaHU3AIMH
YCIIOBUS AOCTYIMHOCTH.




IV. lo0po:kesiaTeIbHOCTD, BEXKJINBOCTh PA0OTHHKOB OPraHU3alluH

1

Ilonygarenu
YIIOBJIETBOPEHEI

YCIyT MOJHOCTBIO
JIOOPOXKENATENEHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBISBJICHO. PexoMeHIyeM MoJiep:KUBaTh JEATEIBHOCTD,
00€ecIeunBaIOIyI0 BBICOKHH YPOBEHB
YIOBIETBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK U COXPAHEHMs pe3yIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1

HonyaneJm yciayr IIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos o
Pexomenpgyercs

KPHTEPHUIO HE BBISIBJICHO.
MOJJIEP)KUBATh ~ BBICOKHH  YpOBEHb
YCIOBHIA OKazaHuss ycuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyIIEHHs MO BCEM IMOKA3aTesIM HE3aBUCHMOW OIEHKH
KayecTBa, BBIABIEHHBIM B  XOAE  MEPONPHATHIA

HE3aBUCHUMOM OIICHKHU Ka4€CTBa.

7. l'ocynapcTBeHHOE 0I0KETHOE YUpe:kaenue 3apaBooxpanenus «Ky3dacckas HayuHas
MeIUIMHCKAsA OHOJIHOTEKA»

Ne

Henocratku, BelsiBiieHHBIE B X071 HOK

BrIBOZIBI M TIpEAIOKEHUS 110 YCTPAHEHHUIO HEIOCTATKOB,
BBIsABJIEHHBIX B X01e HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMaLHHU 006 Op

raHu3anuu

1 WNndopmanms, pasmeniennas Ha creHue | HemocratkoB B xone mnposenenuss HOK He BbIsIBIEHO.
OpraHHU3alHy, B TIOJTHOM oboveme | s mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajblie IIPOBOJUTh KOHTPOJIb pa3MelleHHON

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Ha odwunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYET CIIeqyIomas HHPOPMAaLHs: YCTapeBIIyI0 HHPOPMALHIO.

e paszen ourmanEHOro caiita
«3agaBaeMble BOIPOCHD»

3 [omy4aTenn yeiyr nonHocteio | s HOJUIepIKaHUS BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBJIE€TBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTH
YCIIyT.

KOHTPOIIb pa3MenieHHOW MH(OpMalHu U CBOCBPEMEHHO
JOTIONHATE/OOHOBIIATh €. PexoMeHmyeTcss y4YHUTHIBATH
NIOKETTaHMs TOJTyqaTeneil yCiIyr B YacTH HarJIsiMHOCTH U
WHPOPMATUBHOCTH MAaTepHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

I1. Kom¢opTHOCTS YC10BHI1 IPEJOCTABICHUS yCJIYT

1 Iony4arenu ycayr noiHocThio | HemocraTtkoB mo manHomy kpurepuio B xome HOK ne
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUil | BBISBIEHO. PexkomMeHayeM  MOQIEpXKHBAaTh  YCIOBHUS
MIPEOCTABIICHNS YCIYT B OPTaHU3ALIUH. KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO

COBEPIIECHCTBYS MaTEPUAIbHO-TEXHUYECKYIO 6azy




OpraHH3allly B COOTBETCTBUH C 3aIPOCAMH MOTydaTenen
yeryr. JIas onpeseneHus 3ampocoB Mmoydareneid yeiayr
PEKOMEHIyeM TMpPOBOAUTH pEryJsIpHBIC OMpPOChl  (Ha
o(hHIUATBEHOM CaiTe OpraHU3ally WU HETTOCPEICTBEHHO
B OpTaHU3aINN).

II1. {ocTynmHOCTH YCIyT AJIsi HHBATHI0B

1

[To pesyapTaTaM HATYPHOTO HAOIIOICHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIld
OTCYTCTBYET CIIEAYIOIIHE OKa3aTeH:

e Hajguyue OOOpPYJOBAaHHBIX BXOIHBIX
rpynnn  maHaycamu  (NOABEMHBIMHU
wiaTopmamn);

® HajgM4yMe aJaNTUPOBAHHBIX JIU(TOB,
MOpYYHEH, paCIIUPEHHBIX JABEPHBIX
MPOEMOB;

[ J HaJIMYUC CMECHHBIX KPCCEII-KOJIACOK

® HajM4Me CHelUallbHO 000pYIOBaHHBIX
Jinic: WHBAJINI0B CaHUTapHO-
TUTHEHUYECKUX [TOMEIECHUN

e Hajguuyue JyONMpOBaHMS  HaJIIHCEH,
3HAKOB WU HMHOM  TEKCTOBOM H
rpaduyeckoi WHpOpMaAIMU 3HAKaMH,
BBITIOJIHEHHBIMU ~ PEJbe(hHO-TOUESUHBIM
mpudTom Bpaiins;

®  BO3MOXHOCTb [PEIOCTABICHHS
MHBAJIMAAM 1O CIyXy (CIyxy ¥
3PEHUIO)  YCIYT  CypIONEpPEeBOIIMKA
(THdIOCYpIOTIEpEBOAYHKA);

OO0ecreunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO TMOJNy4eHHs YCIYT B OpraHH3aIdd s
Jroaci c OB3. Ilo BO3MOKHOCTH

" HEOOX OTUMOCTH HaJIaJIUTh COTPYIHAYECCTBO
C  OpraHu3alUsIMH  COIMAIBHOIO  OOCTY)KHBaHUS
U TOJY4YdTH OT HHX  TapaHTHHHOE  IMHUCHMO
(WM 3aKIFOYNTH COMJIAIIICHHWE) O TOM, 4YTO JaHHBIC
OpraHu3allii  MOTYT [0  3aIpocy  YUPEIKIACHUS
OpPraHu30BaTh Kakue-Tu00 yciaoBUsA (MPEAOCTABUTH BO
BPEMEHHOE  TIOJIb30BaHHE  KPECNIO-KONSICKY)  JUIst
opraHuzai KOM(pOPTHBIX YCIOBUH TMPEIOCTaBICHUS
yeayr moasm ¢ OB3.

IV. 1o0po:kenaTeIbHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3aLlUU

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBIIETBOPEHBI  JOOPOXKETATETbHOCTBIO,
BEKJIUBOCTBIO PAOOTHUKOB OpraHU3aIHN

HenocratkoB mo mamHomy kputepuio B xome HOK He
BBISBJICHO. PeKOMEHyeM TMOIIep)KUBATh JESTeIbHOCTD,
00€ecreuHBAaOIIYO BBICOKHIT YPOBEHb
YIIOBJICTBOPEHHOCTH MOJydYaTeJed yCIyr, a TaKxke
NPOBOJUTh TPEHHWHTM W CEMHHApbl C pabOTHHKAMU
OpraHM3aliy JIsl COXPAHEHHUs Pe3yJIbTATOB MO JAHHOMY
KPHUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1

[Momyuarenn ycIyr TIOJTHOCTBIO
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercss mopaep)kKuBaTb — BBICOKMHA — YPOBEHb
YCIIOBUM OKa3zaHusa yciuyr. Tawke mnsd  yaydlIeHUs
AMHUIKA  YIPEeXKICHHS  PEKOMEHIOBAHO  YCTPAHUTH
HApPYIICHHUS TI0 BCEM ITOKA3aTesIM HE3aBHCHMON OLCHKHU
KayecTBa, BBIABICHHBIM B XOIE€  MEPOIPUATHI
HE3aBHCHUMOI OIICHKH KayecTBa.




8. MynnuunaibHoe 0I0:KeTHOe yUpeKIeHue KyJabTypbl AH:Kepo-CyIKeHCKOro ropoacKoro

okpyra «Jlpopen KyJbTypbl «LleHTpaJbHBIID)

Ne

HenocraTtku, Bersiiaennsie B xome HOK

BoIBOBI U MPEANIOKEHUS N0 YCTPAHEHUIO HEJOCTAaTKOB,
BEIABJIECHHBIX B X01me HOK

I. OTKpBITOCTH M TOCTYNHOCTH UH(OPMAIIUM 00 Op

raHu3annuu

1 Wndopmanms, pasmemennas Ha creHne | HemoctatkoB B xone mpoBenenuss HOK He BBIsBIIEHO.
OpTaHU3alyH, B TIOJTHOM ooveme | Jlnst monnep)kaHUS BBICOKOTO YPOBHSI PEKOMEHIYEM H
cootBercTByeT HITA. Jlanble IIPOBOJUTH KOHTPOIIb pa3MelieHHoN

nMH(pOpMAaLUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Ha o¢umnuansHOoM caiite opraHuzanmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClieAyromasi nHpopmanus: ycTapeBIy0 HH(POPMALHIO.
® pasjen ourmansHOro caiita

«3aaaBaeMble BOIIPOCHDY;

3 IlonyuaTrenu yciyr noJMHOCThIO | s NOJACPKaHUS BBICOKOI'O YPOBHS
YIOBJICTBOPCHBI ~ YCJIOBHAMHU  OKa3aHUS | yjqoBIETBOPEHHOCTH PEKOMEHYEM U Janbliie IPOBOIUTH
ycuyr. KOHTDOJIb Pa3sMEIEHHON UHPOPMAIIMM U CBOEBPEMEHHO

JIOTIOJIHATE/OOHOBIIATL ee. PexoMeHJyeTcsi y4uTHIBATh
MOXKeJIaHus TofydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH(OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

1. Kom¢opTHOCTH YC10BMIl NpegocTABIEHUS YCJIYT

1 [onmywarenu ycayr nonHocThio | HemoctaTtkoB mo manHomy kpurepuio B xoxe HOK e

YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IPEIOCTABIICHUS YCIYT B OpraHU3al|H.

BBIABICHO. PekoMeHayeM  HOAIep:KUBATh
KOM(OPTHOCTH TNPEINOCTaBICHUS YCIYT, IOCTOSHHO
COBEPILEHCTBY MaTepUaIbHO-TEXHUIECKYIO 6azy
OpraHM3alli B COOTBETCTBHU C 3alPpOCaMHU INOIydaTeren
ycayr. [lns onpeneneHus: 3anpocoB IMOJydaTeNned yCiIyr
pPEKOMEHAyeM TPOBOAUTH PEryJsipHbIE ONpPOCH  (Ha
o(HULINATIBHOM caiTe OpraHU3aly WK HETIOCPEICTBEHHO

YCIIOBHS

B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIHA0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE OKa3aTENH:

®  Hajguuue
MOpY4YHEH,
TIPOEMOB;

aaTUPOBAHHBIX  JIU(TOB,
pacUIMpEeHHBIX  JBEPHBIX

® HaJTMIUE CMEHHBIX KPECEI-KOJIACOK;

® HaIMYME CIEIHAFHO 00OpYIOBaHHBIX
IS MHBAJIMIOB CaHWTapHO-
THTMEHUYECKUX TTOMEIEHHI

®  BO3MOXHOCTP TIPEOCTABICHUS
WHBAIHIAM 10 CIyXy (CIyxy ®|
3pEHHI0) YCIOYr  CypJAONEpeBOIYMKA

(TrdmocypronepeBoaINKa);

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HONy4eHHsl yCIyr B OpPraHU3aldH IS
JIFONIEN c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3audsMH  COLMAIBHOIO  OOCITY)KHBaHUSI
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIE
OpraHM3aiii ~ MOTYT [0  3alpocy  YUPeKICHUS
OpraHM30BaTh KaKHe-IMOO YCIOBHS il OpraHu3aliu
KOM(MOPTHBIX YCIIOBUII TPEJOCTABICHUS YCIYT JIIOASIM C
OB3.




IV. lo0po:kesaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3alluu

1

Ilonygarenu
YIIOBJIETBOPEHEI

YCIyT MOJHOCTBIO
JIOOPOXKENATEIIEHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBISBJICHO. PexoMeHIyeM MoJiep:KUBaTh JEATEIBHOCTD,
00€ecIeunBaIOIyI0 BBICOKHH YPOBEHB
YIOBIETBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKaMU
OpTaHU3alMK U COXPAHEHMs pe3yIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1

HonyaneJm yciayr IIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henmocratkos o KPHTEPHUIO HE BBISIBJICHO.
PekoMeHIyeTCsT  MOAAEPKUBATh  BBICOKHHA  YPOBEHB
YCIOBHIA OKazaHuss ycuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyIIEHHs MO BCEM IMOKA3aTesIM HE3aBUCHMOW OIEHKH
Ka4yecTBa,  BBIABJICHHBIM XO0lE€  MEPOMPHSITHI
HE3aBHCHMOM OIEHKH KauyecTBa.

B

9. MynnuunaibHoe 0I0/KeTHOEe YUpeKIeHue KyJIbTYpbl AH:Kepo-CyIKeHCKOro ropojcKoro
okpyra «/lpopen KyJbTypbl « CyameHCKH»

Ne Henocratku, BelsiBiieHHBIE B X071 HOK BbIBOABI M NPEUIOKEHMS] TI0 YCTPAHEHUIO HEIOCTATKOB,
BEIABJIEHHBLIX B X01e HOK
I. OTKpPBITOCTH M AOCTYNHOCTH HHPOPMALMH 00 OPraHU3ALMH
1 WNndopmanms, pasmeniennass Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBICHO.
OpraHHU3alHy, B TIOJTHOM oboveme | s mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajblie IIPOBOJUTh KOHTPOJIb pa3MelleHHON
uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.
2 Ha odunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYeT CleqyIomas HHPOpMAaLHs: YCTapeBIIy0 HHPOPMALHIO.
® [epeyeHb  OKa3bIBaEMBIX  IUIATHBIX
yenyr (Tpu Hanu4aum)*; neHsl (Tapudbr)
Ha Yyciayrd (IpH HAIWYUM IUIATHBIX
YCIIyT), KOIHMU JOKYMEHTOB O IOpSAKE
NPEeNOCTaBIICHUs]  yCOyr 3a  IUIaTy,
HOPMAaTHUBHBIX  IIPAaBOBBIX  AKTOB,
YCTaHABJIMBAIOMINX IIeHbI (Tapudbl) HA
yeryrd  (OpH  HalWYUHM  IUIaTHBIX
yeryr)*
®  MaTepUaJbHO-TEXHUYECKOE
o0ecrieueHne NpeIOCTaBICHUS yCIIyT
® paszen oummansHOrO caiita
«3a1aBaeMBble BOIPOCHI».
3 [omy4aTenn yeiyr nonHocteio | s HOJUICPIKAHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCIOBUSMHU  OKa3aHHA | yjqoBIETBOPEHHOCTU PEKOMEHAYEM M AAJIbLIE NPOBOIUTH
YCIIYT. KOHTPOJIb Pa3MEIICHHON MH(GOPMAIMK U CBOEBPEMEHHO

JIOTIOJTHSITE/O0OHOBIIATE ee. PexkoMeHayeTcss y4HTHIBATh
MOKEJIAHWS MOTydaTenel yCIyr B 4acTH HAIJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(POPMAIMOHHBIX
pecypcax.




I1. Kom¢opTHOCTE YC10BMIl IPeOCTABICHUS yCJIYT

1 HonyaneJm yciayr HE B TOJTHOM MEpe B HCIAX MOBBIIICHUSA YAOBJICTBOPECHHOCTH r[onyaneneﬁ
YIOBJIETBOPEHEI KOM(l)OpTHOCTBIO yCJ'IOBI/Iﬁ YCIYT YCIOBUSAMHU KOM(I)OpTHOCTI/I OpeaoCTaBJICHUA YyCIIYyT
PEKOMEHIOBAHO IIOCTOSAHHO COBCPUICHCTBOBATH

OpeaoCTaBJICHUA YCJIYT B OpraHU3aliu.
MaTCpUaAJIbHO-TEXHUYCCKYIO 633}7 OopraHusanuunu B

o COOTBETCTBUH C 3alpoCaMu HonyaneneI‘/'I YCIIYT. I[J'IH
B OpraHu3alyu HCT TaKUX YCJIIOBHU, KaK:

OIIpeIelICH s 3aIpocoB noydarenei yCIyr

_ | pexoMeHIyeEM MpPOBOIWTL pPETYISAPHLIE OMPOCHl  (Ha

¢ HAIMIMC M JOCTYIHOCTL MUTBCBOM | oy pra b HOM caiite OpraHu3aIn HITH
BOJIBL HEMOCPECTBEHHO

B OpTaHU3aIHN).

II1. {ocTynmHOCTH YCJIyT /I MHBAJIHI0B

1 Ilo pesyapratam HartypHOTO HabOmromenus | OOecreynTh BCE YCTIOBUS JIOCTYITHOCTH
OBUIO YCTAHOBJICHO, 4YTO B OpraHM3alvd | B KOM(GOPTHOTO MONYYCHUS YCIYr B OpPTaHU3AIMH IS
OTCYTCTBYET CIEYIONINE MOKA3aTENN: JOJIEeH c OB3. ITo BO3MOXXHOCTH

U HEoOXOAMMOCTH HallaJuTh  COTPYIHHYECTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
M TONY4UTh OT HUX  TapaHTUHOE  MHCbMO
(MM 3aKJIIOYMTH COIJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3alii ~ MOTYT 110  3alpocy  YYPEeXICHUS
¢ HajlM4Me BBIACICHHBIX CTOAHOK [UIA | opraHW30BaTh Kakue-TUOO YCIOBHS (IPEIOCTaBHTH BO

e Hajguyue OOOpPYJOBAaHHBIX BXOIHBIX
rpynn  naHaycamu  (MOABEMHBIMHU
wiaTgopmamn);

ABTOTPAHCIIOPTHBIX CPCACTB | BpeMeHHOE MOIb30BAHUE KPECIO-KOJSCKY, MPEAOCTaBUTh

HMHBAJIN/IOB; yCIyru cypuornepeBoquuka (TudiocypaornepeBoIunKa))
e HANMUHE AJANTHPOBAHHBIX JuToB, | A OpraHu3aliu KOM(OPTHBIX yCIOBUH

NOpyuHel, pPaCIUMpEeHHbIX JBepHblx | NPEOCTABICHUS YCIYT JTHOAM C OB3.

IPOEMOB;

® HaJIM4YUE€ CMEHHBIX KPECEII-KOISICOK

® HagM4Me CIenUaJbHO O0OPYIOBaHHBIX
TSt WHBAJINIOB CaHUTAPHO-
TMTMEHUYECKUX TOMEIEHUH

e ny0nupoBaHWEe Ul HMHBAJIHAOB IO
CIyXy M 3pEHUI0 3BYKOBOM U
3pUTeNbHOI nHpopManuy;

e y0nupoBaHWE HaIMUCeH, 3HAKOB W
WHOM TEeKCTOBOW ®  rpaduyueckoi
“HpOpPMALIIT 3HAKaMH,
BBITIOJIHEHHBIMH ~ peTbe()HO-TOUSUHBIM
mpudTom bpaiins;

®  BO3MOXHOCTb TPeOCTaBIICHUS
WHBAIWAAM 10 CaOyxy (COyxy ®
3pEHHI0)  YCIYI  CypIOIEpeBOIYHKA
(TrdaocypromnepeBoaInKa)

®  Hajguuue BO3MOXKHOCTH
TIPEIOCTABIICHUS ycayru B
JVCTAHIIMOHHOM PEXHME WM Ha IOMY

IV. lo6po:keaTe IbHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1 Iony4arenu ycayr nonHocThio | HemocratkoB mo manHomy kpurtepuio B xome HOK ne
YIIOBIIETBOPEHBI  JOOPOXKEIATENLHOCTBIO, | BBISIBIICHO. PekoMeHyeM Moajep)XuBaTh JIeSTeNbHOCTS,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH 00ecneunBaroNIyo BBICOKHH YPOBEHB

YAOBJIIECTBOPCHHOCTH nonyaneneﬁ yciayr, a TaKxe
NpoBOAUTb TPCHUHIX HW CEMHHAPHBI C pa6OTHI/IKaMI/I




OopraHm3anu Jjid COXpaHCHHA PC3YyJIbTATOB IO JAHHOMY
KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMHM OKA3AHHUS YCIYyT

1

Ionygarenu ycayr MIOJIHOCTBIO
YIIOBJIETBOPEHBI YCIOBUSIMHU OKa3aHHS yCIYT

Henmocratkos o KPHUTEPHUIO HE BBISIBJICHO.
PexoMeHayeTcss  TOAACPKUBATH  BBICOKHH  YPOBEHb
ycIoBUil okazaHus ycnmyr. Takke Ui ymydIICHUs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyIIEHHs M0 BCEM IMOKA3aTesIM HE3aBUCHMOW OICHKU
Ka4yecTBa,  BBIABJICHHBIM XO0l€  MEPOMPHITHI
HE3aBHCHMOM OIEHKU KauyecTRa.

B

10. MyHununaabHoe 0I0KeTHOE yupexkaeHne KyabTypbl AHKepo-CyaKeHCKOro ropoackoro
okpyra «Kayo «@uskyIbTypHUK»

Ne Henocratku, BeisBieHHble B xone HOK BeIBOzBI U npeaniokeHus Mo yCTPaHEHHWIO HEJOCTAaTKOB,
BbIsABJIEHHBIX B X01e HOK
I. OTKPBITOCTH M AOCTYIHOCTH HH(POPMALUH 00 OPraHU3aAHA
1 Wndopmanust, pasmemienHas Ha creHie | HenocratkoB B xozxe mposenenuss HOK He BwIsiBiIEHO.
OpraHU3aI|y, B TIOJTHOM oboveme | Jlnst mojnepkaHUs BBICOKOTO YPOBHSI PEKOMEHIyeM U
cootBercTByeT HITA. Jlanplie MIPOBOJIUTH KOHTPOJIb pa3MelleHHOoN
nH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €¢
2 Ha odwunuansHom caiite opranuzaimu | PekomeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYeT ClleqyIomas HHPOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.
e Bugsl Ipe0CTaBIIEMbIX yeIIyr
OpraHMu3alUen KynbTypbl
e Paspena o(uIHaIEHOTO caiita
«3a/1aBaeMble BOIIPOCHI»;
3 [onyuarenu yciyr nojHocThio | Jlis HoAnepKaHus BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBjIeTBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTE
ycuyr. KOHTPOJIb Pa3MENICHHON MH(OPMAIMK U CBOEBPEMEHHO

JOTIONHATE/OOHOBIIATL ee. PexoMeHmyeTcss y4YHTHIBATH
MOXKENIaHNs MOoTydaTenel yClIyr B 4acTH HAIJIAAHOCTH U
MHPOPMATUBHOCTH MAaTepHaloB Ha HH(OPMAIIMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPe0CTABICHUS YCJAYT

1

[Momyuarenn ycIyr TIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

Henocratkor mo mamHomy kputepmio B xome HOK He
BBIABICHO. PeKoMeHAyeM  MOANEp)KUBATh  yCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYA MaTepHUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3aPOCAMH ITOIydaTerIen
yeayr. [Ins onpeneneHus: 3anpocoB MOJydaTenel yCiIyr
PEKOMEHIyeM TIPOBOAWTH pPETrYIspHBIE OMpochl (Ha
Oo(hMIIMATBHOM CalTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTH YCJIYT AJ151 HHBAJIUI0B

1

Ilo pe3yjIbTaTaM HATYpHOI'O Ha6J'IIO)I€HI/IH
OBLIO YCTAHOBJICHO, YTO B OpraHu3alnu
OTCYTCTBYCT CJICAYIOLIUC IMMOKA3ATCIIN:

® HaJIMYNUEC CMCHHBIX KPECCII-KOJISICOK;

ObecreunTs BCE YCIIOBHS JIOCTYITHOCTH
U KOM(OPTHOTO TONYYSHUS] YCIIyT B OPraHU3al|u s
JIronei C OBS3. ITo BO3MOKHOCTH
u HEOOXOIUMOCTH HAJIAIUTh COTPYIHUYECTBO
C  OpraHu3alusMH  COLUAIBHOrO  OOCITY)KUBAHHUS
M T[ONYYUTh OT HUX  TapaHTUHOE  MOHChbMO




® HaIMYHEC CIEIUAFHO 00OpYIOBaHHBIX
CaHUTAPHO-TUTHCHUIECCKUX
ITOMENICHUH B OpraHU3aIlnY;

e yONMpoOBaHWE Ui WHBAJIHWIOB IIO
CIIyXy HW  3pCHUIO  3BYKOBOH U
3pUTETHHOMN HHpOpMAIU

e yOMMpOBAaHWE HAIIUCCH, 3HAKOB H
WHOW TEKCTOBOH ®  TpadUIecKOu
“HpOPMAIIUU 3HAKaAMH,

BBINOJTHEHHBIMU  pelTbe(PHO-TOUEUHBIM
mpudrom Bpaitns

(I/IJ'II/I 3aKJIIIOYUTH cornameHHe) O TOM, 4YTO JOaHHBIC
OpraHu3anuun MOryT 10 3a1pocy YUpCIKACHUA
OpraHn3oBaThb KakHe-1u0o yCioBud sl OpraHu3alin
KOM(I)OpTHI)IX YCHOBI/Iﬁ OpeaoCTaBJICHUA YCIYT JIIOAAM C
OB3.

IV. loGpo:kesiaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3aluu

1

ITonyuarenu
yIIOBJIETBOPEHBI
BEXKIIUBOCTHIO PAOOTHUKOB OpraHU3aliu

ycIyr MOJHOCTHIO
JI00pOXKETATETBHOCTBIO,

HenocratkoB mo manHomy kpureputo B xoxe HOK He
BBISIBJIEHO. PexoMeHIyeM MoJiepKuBaTh JEATEbHOCTb,
00€ecrednBaroIyIo BBICOKUI YPOBEHb
yIOBIECTBOPEHHOCTH MONydaTeded yCIyr, a TaKxke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3aIMK [ COXPAaHEHUs pe3yIbTaTOB MO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3AHHUSA YCJIYT

1

[TonywyaTtenu yCIIyT MOJIHOCTHEO

YAOBJIETBOPEHBI YCIIOBUAMU OKa3aHUs yCIIyr

Henocrarkos 1o KPUTEPHUIO HE BBISIBJIEHO.
Pexomennyercss 1NONEpKUBAaTbh  BBICOKUH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke s yaydlIeHUs
UMHUIDKA  YUPEXKICHUS  PEKOMEHIOBAHO  YCTPAHUTH

HapyIIEeHHs MO BCEM IOKA3aTelsIM HE3aBUCHUMOW OLIEHKU
KauyecTBa, XONE  MEpOIpPUATHI

HE3aBHCHMOM OIICHKH Ka4ecTBa.

BBISIBJICHHBIM B

11. MyHnuunajibHoe 0I0/ZKeTHOE YUpe:KIeHHe KyJbTypbl AH:Kepo-Cya:KeHCKOro ropoacKoro
okpyra «Kayé «PyTHUYHBIH»

Ne Henocratku, BorsiBienHsie B xone HOK BbIBOIBI 1 IpeIOKEHNS [0 YCTPAHEHUIO HEJOCTATKOB,
BBIIBIEHHBIX B X01e HOK
I. OTKpBITOCTDH U AOCTYNHOCTH HH(pOPMaNHH 00 OPraHu3aluu
1 Wudopmanms, pasmemenHas Ha creHne | HemocratkoB B xome mpoBeaeHuss HOK He BEIsABIIEHO.
OpraHM3aINY, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHSA DPEKOMEHAYEM U
cootBercTByeT HITA. Jlajble TIPOBOJIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISATH €e.
2 Ha odunuansaom caiite opranuzaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIIEAyIOIasi nHpopManus: yCTapeBIIy0 HH(POPMAILHIO.
e Buns! TIPEI0CTaBIAEMbIX yeyr
OpraHu3alen KynbTypbl
e MarepuanbHO-TEXHUYECKOE
obecrieyeHne MpeaoCTaBICHAS yCIIyT
e Pazgen o(UIIaTEHOT O caiira
«3a/1aBaeMble BOIIPOCHI;
3 [omyuarenn yeyr noigHocThio | Jlst TOATIep>KaHNs BBICOKOTO YPOBHS
YAOBJICTBOPCHBI  YCIOBUAMH  OKa3dHMA | ynoBIE€TBOPEHHOCTU PEKOMEHAYEM U AAJIbLIC IIPOBOIUTH
YCIIYT. KOHTPOJb Pa3MEIEHHON MH(OPMAIMKE U CBOEBPEMEHHO

Z[OHOHH?ITL/O6HOBH$[TL €c. PGKOMCH,ZIYGTCH YUYHUTBIBATH




MOYKENIAHUS MOJIydaTeneld yCiayr B YacTH HATJISHOCTH U
MH()OPMATUBHOCTH MAaTEpUaAIOB Ha HH(POPMAIIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE YC10BMIl IPe0oCTABICHUS yCJIYT

1

[onmygarenu ycayr
YIOBJIETBOPEHBl KOM(OPTHOCTHIO YCIIOBUIA
MPEeIOCTaBIICHHUS YCIIYT B OPraHU3aIUU.

ITIOJIHOCTBIO

HenocratkoB mo manHoMy kputeputo B xoae HOK He
BBIBIIEHO. PexoMeHAyeM  mopnepKuBaThb — YCIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILLIEHCTBYS MaTepualbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
ycinyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOchl  (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpPraHu3al|n).

II1. {ocTynHOCTH YCJIyT AJIsi HHBATHI0B

1

Ilo pesyapTaTaM HATYpPHOTO HAOJIOJCHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIMd
OTCYTCTBYET CIIEAYIOIIIE OKa3aTeNlH:

HaJu4Yue BBIJIEIEHHBIX CTOAHOK JUJISt
aBTOTPAHCIOPTHBIX Cpe/CTB
WHBAJIUJIOB;

lly6J'II/IpOBaHI/IC JIIsL HHBaJIUI0B o
CIyXy M  3pEHUI0 3BYKOBOM H
3pUTeNbHOM nHpopManuy;

BO3MOKHOCTb IPEIOCTaBICHUS
MHBAJIMAAM 1O CIyXy (CIyxy ¥
3PEHUI0)  YCIYT  CypIONEpPEeBOIIMKA
(THdIIoCypIoTIepEeBOIUUKA).

OO0ecreunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO MOJy4SHHs YCIYT B OpraHH3alyd s
JIroaei c OB3. Ilo BO3MOXKHOCTH
u HCO6XO}II/IMOCTI/I HaJIAIUTh COprllHI/IquTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
u l'[OJ'ly‘II/ITI) oT HUX FapaHTHﬁHOC IINCBMO

(MM 3aKIIIOYMTH  COTJIALIIEHHE) O TOM, 4YTO JaHHBIE
OpraHu3allii  MOTYyT [0  3aIpocy  YUpeKACHUs
OpraHM30BaTh KakHe-TMOO YCIOBHSA ISl OpraHW3aluu
KOM(DOPTHBIX YCIIOBUII TPEOCTABICHUS YCIIYT JIIOJSIM C
OB3.

IV. 1o0po:kenaTebHOCTD, BEKJIMBOCTH PAOOTHUKOB OPraHU3aLUU

1

ITonygarenu yciyr
yIOBJIETBOPEHBI
BEKJIUBOCTBIO PAOOTHUKOB OpraHU3aIHN

MIOJTHOCTBEO
J0OpOXKENAaTENLHOCTBIO,

Henocratkor mo manHomy kputepmio B xoxe HOK He
BBIBIICHO. PekoMeHIyeM MOAnepKuBaTh NEATEIbHOCTD,
00€eCIIeunBaIOIIYI0 BBICOKHH YPOBEHb
YIOOBJICTBOPEHHOCTH TMOJIydaTelell yclIyr, a Takke
NPOBOANTH TPEHUHTH M CEMHUHApHl C pabOTHHUKaMH
OpraHM3aLMU U COXPaHEHUS Pe3yJabTaToB IO AAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/I0BUSIMH OKa3aHUA YCJIyr

1

Ilonygarenu yCIIyr

IIOJIHOCTBIO

YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercss mopaep)kKuBaTb — BBICOKMH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke a8 yiaydlleHHs
UMHUIKA ~ YIPEeXKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HApPYIICHHUS TI0 BCEM ITOKA3aTeJsIM HE3aBHCHMON OLCHKHU
KauyecTBa, BBIABICHHBIM B  XOJ€

HE3aBHCHMOM OIICHKH Ka4ecTBa.

MEPOIPUATHIA




12. MyHnnunajibHoe 0I0/KeTHOE YUpPeKIeHHe KYJbTYPbl AH:KepO-CyaKeHCKOT0 ropojaCKOro
okpyra «lleHTp HAUMOHANBHOM KYJIbTYPbD»

No Henocratku, BoisiBneHHsle B xoge HOK BoIBOBI U MPEANIOKEHUS N0 YCTPAHEHUIO HEJOCTAaTKOB,
BEIABJIECHHBIX B X01me HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpPMaMH 00 OPraHU3 AU
1 HenocratkoB B xoxe mposeneHuss HOK He BbIsiBieHO.
e Uudopmanus, pasMelleHHAsS Ha CTCHIIC
Jns monmaepaHUsl BBICOKOTO YPOBHSI PEKOMEHIYEM U
OpramMsaiid, B HOMHOM  obneme ajbIe MIPOBOJIUTH KOHTPOJIb a3MEIEHHON
cootBercTByeT HITA. A POBOIL P P 5
HHPOPMAIUHN U CBOCBPEMEHHO JOTOHATE/OOHOBIIATH €€.
2 Ha o¢umnuansHOM caiite opraHu3anmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CJIeIyromas HHHOpMAaIHs: yCTapeBIIyI0 HHPOPMAIIHUIO.
e Bunnl MIPEI0CTABIIIEMBIX yeiayr
OpraHu3aiuen KynbTypbl
e MarepuanbHO-TEXHUUECKOE
obecrieueHne NpeJoCTaBICHUs yCIIyr
e Paznen o(uIHaIEHOTO caiita
«3amaBaeMble BOMPOCH»;
3 [TonywyaTtenu yCIIyT nonHocTeio | Jns Mo/JIep KaHus BBICOKOT'O YPOBHS
YIOBJICTBOPCHBI ~ YCJIOBHAMHU  OKa3aHHUS | yjqoBIETBOPEHHOCTH PEKOMEHIYEM U Janblilie POBOIUTH
ycayr. KOHTDOJIb Pa3MEIEHHON UHPOPMAIIMM U CBOEBPEMEHHO

JOIONHATE/OOHOBISIT  €€.  PEKOMEHIyeTCs y4IHTBIBATh
HOXKENAHUS TIOydaTeneil yclyr B YacTH HArJISIHOCTH U
MH(OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr TIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IIPEAOCTABIICHNS YCIYT B OPraHU3ALUH.

Henocratkor mo manHomy kputepmio B xoxe HOK e
BBIABICHO. PekoMeHayeM  MOANEp)KUBATh  YCIOBMS
KOM(OPTHOCTH TPEINOCTaBICHUA YCIYT, MOCTOSHHO
COBEPILEHCTBYA MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3ally B COOTBETCTBHU C 3aIlpOCaMH INOIydaTeraen
ycayr. [Ins onpeneneHus: 3anpocoB IMOJIydaTenel yCiryr
pPEKOMEHAyeM MpPOBOAUTH PErysipHbIE ONpPOCH  (Ha
Oo(hMIIMATBHOM CaiiTe OpraHU3alMH WIN HEOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIYT AJ151 HHBAJIN/I0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS

ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU

OTCYTCTBYET CIICAYIOLIHE OKa3aTENH:

® HajgW4YWe aJaNTHPOBAHHBIX JU(TOB,
MOpPYYHEH, paCHIMPEHHBIX JBEPHBIX
TIPOEMOB;

®  HajIW4He CMCHHBIX KPECen-KOJISCOK;

® HajIW4Me CHEUATIbHO 000pPYIOBAHHBIX
CaHUTAPHO-TUTUCHUIECKUX
TIOMEIICHUH B OpTraHN3aIlHH.

e nyOnmupoBaHWE I WHBAJIHMIOB IO
CIIyXxy M  3PEHUI0 3BYKOBOM U

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HOJNy4eHHsl YCIyr B OpPraHU3alUH IS
JIFONIEN c OB3. Ilo BO3MOYKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3audsMH  COLMAIBHOTO  OOCITY)KHBaHHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHChMO
(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHu3allid ~ MOTYT 1O  3ampocy  YYpeIeHHS
OpPTaHW30BaTh KaKWe-THOO YycIoBHSA (TPEAOCTaBHUTH
YCIYTH CypAonepeBoqIrKa (TH(IOCYpHOIepeBOIIHKa))
JULst OpraHu3aIyn KOM(OpTHBIX YCIIOBHH
npenocTaBieHus ycayr gonsam ¢ OB3.

3pHUTeNBpHON HH(pOopManuy;




e yONMpOBAaHWE HAAIUCEH, 3HAKOB H
WHOW TEKCTOBOH ®  TpadUIecKou
wHpOpPMAIIH 3HaKaMH,

BBINTOJTHEHHBIMH  peltbe(PHO-TOUETHBIM
mpudrom Bpaitnsa

®  BO3MOXHOCTb MPEeOCTaBICHUSI
WHBaMIAM N0 ciIyxy (cioyxy ¥u
3pEHHI0)  YCIYT  CypJONepEeBOAUMKA

(TrdocypromnepeBoIUnKa)

® [OMOIIb, OKa3biBaeMas pPabOTHHKAMHU
OpTraHH3allHy, TPOLIE IITUMHU
Heo0Xxomumoe o0yueHHe
(MHCTPYKTHpOBaHUE) o
CONPOBOXKACHUIO WHBAJUIOB B
NOMEIIEHUSIX ~ OpPraHu3aldl H  Ha
OpHUJIEraroIel TepPUTOPUN

IV. loGpo:kesiaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3aluu

1

[TonyuyaTtenu MOJIHOCTBEO

yeayr
YIIOBJIETBOPEHBI J0OpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OpraHmn3anun

HenocratkoB mo nmanHomy kpurteputo B xone HOK He
BBISABJICHO. PeKOMEHyeM TOIIep)KUBATh JESTeIbHOCTD,
00ecneyrBaoIYIO BBICOKUH

YAOBJIIETBOPEHHOCTH

YpPOBEHb
roJjryqaresneu a TakKxe

MNpoOBOAUTHL TPCHUHIM U CEMHHAPBL

YCITyT,

¢ pabOTHHKaAMH
OpraHu3anuun i COXpaHCHUA pe3yanaTOB 1o )]aHHOMy
KPUTEPHIO Ha BEICOKOM YPOBHE.

V. yZ[OBJIeTBOpeHHOCTb YCJIOBUSIMH OKa3aHUsA yCJIyr

1

[onyuarenu yciyr MIOJTHOCTBIO

YIOBJIETBOPEHBI YCIOBUSAMH OKAa3aHUS YCIYT

HenocratkoB 1o KPHUTEPHIO HE BBISIBJIEHO.
Pekomennyercss mopnepxuBaTh  BBICOKUH  YPOBEHb
YCIIOBUM OKa3zaHus yciyr. Tawxke [ yiaydlleHHs
UMHUKA ~ YUPEXKACHHS  PEKOMEHIOBAHO  YCTPAHUTh

HapyIIEHHs MO BCEM MMOKA3aTeJsIM HE3aBUCHUMOW OLICHKU
KauecTBa, xXoJ1e
HE3aBHUCHMOI OLIEHKH KauyecTBa.

BBIIBJICHHBIM B MEpOIPUITUI

13. MynununanbHoe yupexaenue KyabtypHblii nentp « Muckoii»

No

HenocraTtku, BeistBiaennsie B xone HOK

BriBonp! ¥ MpeiokeHus IO YCTPAaHEHUIO HEeIOCTATKOB,
BBIIBJIEHHBIX B X01ne HOK

1. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 06 Op

raHu3anuu

1 Wudopmanms, pasmemenHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBIIBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHSA DPEKOMEHAYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHON

WHPOPMAaLNN U CBOCBPEMEHHO JOTIONTHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3MecTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromast nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.

e MarepuanbHO-TEXHUYECKOE
obecrnieyeHne MpeaoCTaBICHHS yCIIyT

3 [omyuarenn ycIyr MOJHOCThIO | [liist MOATIepKaHNs BBICOKOT'O YPOBHS

YAOBJIETBOPEHBI  YCIOBHAMH  OKa3aHMA | ynoBIe€TBOPEHHOCTH PEKOMEHAYEM U AAJIbLIC IPOBOIUTH

KOHTPOJIb pa3MemeHH0171 I/IH(l)OpMaIII/II/I 1 CBOCBPEMCHHO




YCIIYT.

JIOTIOJTHSITE/OOHOBJIATh €€. PeKOMeHIyeTcs YYUTHIBATH
MOYKENIAHWS MOJTydaTeneld yCIyr B YaCTU HATJISAIHOCTH U
UH()OPMATUBHOCTH MAaTEPUAIOB Ha HH(POPMAIIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIf MpegocTABICHUS yCJIYT

1

[onygarenu ycayr TIOJTHOCTBIO
VIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBUMA
NIPEJOCTABIICHUS YCIYT B OpraHU3alyu.

HenocratkoB mo nmanHoMmy kputeputo B xoae HOK He
BBIBIIEHO. PexoMeHAyeM  mopnepKuBaTh — YCJIOBUS
KOM(OPTHOCTH  TPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILLIEHCTBYS MaTepualbHO-TEXHHIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
yciyr. Jlnst ompezeneHus 3ampocoB MONydaTened ycimyr
PEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOChl  (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpPraHu3al|n).

II1. locTynHOCTH YCJIyT AJIsi HHBAJTHIO0B

1

[lo pe3ympTaTaM HATYpHOT'O HAOJIOJICHHS

YCTaHOBJICHO, YTO BCE HEOOXOAUMBIE
YCIOBHSA JIOCTYIIHOCTH B  OpTaHU3aIUH
HpE/ICTABIICHBI.

Henocratkos mo kpureputo B xone HOK He BbIABIEHO.
Pexomenayem monaep:kuBaTh CO3JaHHBIE B OpraHU3ALUU
YCIIOBHSI JOCTYTTHOCTH.

IV. o0poxenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[TonywyaTtenu MOJIHOCTHEO

yeayr
YIIOBJIETBOPEHBI JOOpPOXKENATENHLHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBISIBIIEHO. PekoMeHIyeM MoJiepKUBaTh JEATEbHOCTb,
00eCTIeYNBAIOITYIO

BBICOKMI YpOBEHb

yIOBIECTBOPEHHOCTH MONydaTeldeld yCIyr, a TaKkke
NPOBOJUTH TPEHUHIW W CEMHUHApbl C pabOTHHKAMU
OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHIO Ha BEICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YC/I0BUSIMH OKa3aHUSA yCJIyr

1

ITonygarenu MIOJIHOCTBIO

ycuyr
YIOBJIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercs mopaep)kuBaTb — BBICOKMH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke mius  yiaydlleHHs
UMHUIKA ~ YIPEeXKIEHHS  PEKOMEHIOBAHO  YCTPAHUTHh

Hapylm€eHus 10 BCEM IMOKa3aTeIsIM HE3aBHCUMOM OIIEHKHU

Ka4deCTBa, BBISIBJICHHBIM B xoae Meponpmm/lﬁ

HE3aBHCHMOM OIICHKH Ka4ecTBa.

14. MynnuunajibHoe yupe:kaeHue KyJbTypbl Ki1y0d «CTpouTesib»

No

HenocraTtku, BeissBiaennsie B xone HOK

BriBonpI ¥ MpeIoKeHus IO YCTPAHEHUIO HEIOCTATKOB,
BBIIBJIEHHBIX B X01me HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMau 00 op

raHu3alHH

1 Wudopmanmsi, pasmemenHas Ha creHne | HemocratkoB B xome mpoeaeHuss HOK He BEIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUST BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAaIMHN U CBOCBPEMEHHO JONONHATE/OOHOBIISTH €€.

2 Ha odunuansaom caiite opranmsammu | PekoMmeHmoBaHO pa3MecTUTh OTCYTCTBYIOIIYO/

OTCYTCTBYET clleAyromasi napopmanus:

® MaTepI/IaJ'ILHO'TeXHI/I‘IeCKOG
obecreueHre IpeaoCTaBJICHUA YyCIIYyT

® Pes YIbTaThbl HE3aBHCHMOM OLCHKH

yCTapeBIIyI0 HH(POPMAILHIO.




KauecTBa YCIOBHM OKa3aHUs YCIYT,
IUIaHBl [0  YIYYHIEHHIO  KayecTBa
paboTsl OpraHM3anMy KyJAbTYpH (110
YCTpaHEHUIO HEJ0CTAaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOKN
OLIEHKU KauecTBa)

e Pasnmen odurmansHOro caiita «Yacto
3aJ1aBaeMble BOIIPOCHD»;

HonyaneJm yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI YCJIOBUAMHA OKa3aHUus

YCIIYT.

Hna TOAITIep KaHUs BBICOKOT'O YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U Jajibllle IPOBOJUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMH M CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi y4uTHIBATh
MOXeNaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yc10BMil MpegocTABICHUS YCJIYT

1

Ilonyyatenu yciayr He B HONHOM Mepe
yIIOBJIETBOPEHBI KOM(OPTHOCTBHIO YCIIOBUI
NpEJOCTaBIeHU YCIYyr B OpraHH3aIUU.

B opranusanuu HET TaKUX YCIOBUH, KakK:

®  BO3MOXHOCTb OpOHHUPOBAHHMS
YCIIyTH/AOCTYIIHOCTD ~ 3allUCH  Ha
nony4eHue yciyru (mo tenedony,

c UCIIONb30BaHUEM ceTu
«nTepuer» Ha caiite
OpraHu3alyy, pu JIMYHOM

MOCEIIEHUH U TIp.);

B nensx moBbIIEHUs yJOBJIETBOPEHHOCTH HOJIydaTenei
YCIIYT yCIOBHUSMHU KOM(OPTHOCTH MPEAOCTABIECHHS YCIIyT
PEKOMEHI0BAHO HOCTOSIHHO COBEpLIEHCTBOBATH
MaTEepPHUAJIbHO-TEXHUICCKYIO 68.3y OopraHu3anuun B
COOTBETCTBMM C 3ampocaMu ToiydaTtenei ycmyr. Jlnd

olpeeneHus 3a1pocoB nosyvarenein yCIIyr
pPEKOMEH/IyeM TMPOBOAUTH PperyJisipHble OHpochl (Ha
opHuLHaIBEHOM caiite OpTaHu3aIuu 1701011
HETOCPEACTBEHHO

B OpTaHU3aLUH).

IIL. ZlocTynHOCTH YCJIYT 1JIsl HHBAJINAOB

1

Ilo pesynpraTam HaTypHOTO HaOJNIOACHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPraHU3AIUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNH:

® HanMyMe aJANTHPOBAHHBIX JH(TOB,
MOPYYHEH, paCHIMPEHHBIX JBEPHBIX
TIPOEMOB

® HaJIMINE CMEHHBIX KPECEI-KOJIACOK

e nyOnupoBaHWE IS HWHBAIMIOB IIO
CIyXy M 3pEHUI0 3BYKOBOM U
3pUTENHHON HHOpMAIH

® HaIMYHAE CIEIHAFHO 00OpYIOBaHHBIX
IS MHBAJIMIOB CaHWTapHO-
THTMEHUYECKUX TTOMEIEHHI

e y0nMpoBaHWE HaINUCEH, 3HAKOB W
WHOW TEKCTOBOH ®  TpadUIecKOu
rHpOpPMATIAN 3HAKaMH,
BBINTOJTHEHHBIMH  peTbe(PHO-TOUETHBIM
mpudrom bpaitnsa

®  BO3MOXHOCTb TIPEIOCTABIICHUS
WHBaMIAaM N0 ciIyxy (cioyxy u
3pEHHI0)  YCIOYT  CypJAONEpeBOIYHKA

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HONy4eHHs YCIyr B OpraHU3alUH I
IS c OB3. Ilo BO3MOKHOCTH

U HEOOXONUMOCTH  HAJaguThb  COTPYAHHYECTBO
C  OpraHM3auMsMH  COLMAIBHOTO  OOCITY)KHBaHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO
(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHH
OpPTaHM30BaTh KaKhe-THO0 yciaoBUSA (NPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypIomepeBoqunka (TH(IOCYpAOIepEeBOTINKA)
pioiv} OpraHU3aLiN KOM(pOPTHBIX ycInoBuit
npenocTaBieHnus yeryr momasam ¢ OB3.




| (TudnocypronepeBoaInKa)

IV. lo0po:kesaTeIbHOCTD, BEXKJINBOCTE PAOOTHMKOB OPraHU3aluu

1

[omygarenn ycayr MIOJIHOCTBIO
YIOBJIETBOPEHBl  JOOPOXKENATETHLHOCTHIO,

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHm3anun

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBIABIICHO. PeKOMEHIyeM TOIIepKUBATh IEATEIbHOCTD,
00ecreynBaoNIyo YPOBEHb
YIOBIETBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKaMU

BBICOKHI

OpraHmM3anuu Jjid COXpaHCHHA PE3YyJIbTATOB IO JAHHOMY

KPUTEPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMM OKA3aHHUS YCIYT

1

Ilonygatenu yciayr He B HONHOM Mepe
YIOBJETBOPEHBl  YCIOBUSIMA  OKa3aHUs

YCIIYT.

B mensx MoBBIMIEHUS YIOBIETBOPEHHOCTH MONTydYaTeaen
YCIYyr  YCIOBUSMH  OCYIIECTBICHHS  JICATEIBHOCTH
OpraHmM3aiiid, a  TaKke  VIAyYIIeHUsS  UMHDKa
YUPEKIECHUS, PEKOMEHIOBAHO YCTPAHUTh HAPYIIEHUS 1O
BCEM TII0KA3aTeNiiM HE3aBHCHMOW OIIEHKH KauvecTBa,
BBISIBJIEHHBIM B XOJI€ MEPOIPHUATHI HE3aBUCUMOM OIIEHKU
KauecTBa.

15. MynnuunajibHoe yupe:xkaenue JBopen KyJbTYpPbl «Y TOJbIIUKOB

Henocratku, BeisiBiieHHBIE B X071 HOK

BrIBOZIBI M TIpEAIOKEHUS 110 YCTPAHEHHUIO HEIOCTATKOB,
BBIsABJIEHHBIX B X01e HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMaLHHU 00 Op

raHu3anuu

1 Wndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBICHO.
OpraHHU3alHy, B TIOJTHOM obveme | s mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBerctByeT HITA. JIERISIIE IIPOBOIUTH KOHTPOJIb pa3MelleHHOoN

uH(OpMAaLIUK U CBOEBPEMEHHO JOTOIHSITE/O0OHOBIISITH €e.

2 Ha odunuansHom caiite opranmsanuu | PekoMeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYET ClIeAytomasi nHpopMmarus: ycTapeBIny HHPOPMALHIO.

e MarepuanbHO-TEXHUYECKOE
obecriedeHne NpeJOCTaBIeHUs yCIIyTr

3 [omy4aTtenn yCIyr nonHocteio | Jns HOIIep)KaHUS BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH — OKa3aHHA | ynoBjIEeTBOPEHHOCTH PEKOMEHAYEM M AAJbLIE NIPOBOIUTH
YCITYT.

KOHTPOIIb pa3MenieHHOH WH(OPMalHd U CBOEBPEMEHHO
JOTIOHATE/OOHOBIIATL ee. PexoMeHmyeTcss y4YHUTHIBATH
NIOKETIaHMs TOJTyqaTeneil yCIyr B YacTH HarJIsiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHUS YCJIYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YZIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOAIep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHUS  YCIIYT, IIOCTOSHHO
COBEPIIIECHCTBYS MaTepHAbHO-TEXHIYECKYIO 6a3y
OpTaHU3aINHA B COOTBETCTBHH C 3aIllPOCAMHM MOIydaTeneit
yeayr. [ns onpeneneHus: 3anpocoB IMOJIydaTenel yCiyr
PEKOMEHAYeM TPOBOJWTH PETYISApHBIE OMpPOCH  (Ha
o(uIMaTEHOM caiiTe OpraHM3aIuy WK HEMTOCPEICTBEHHO

B OpTaHU3aINN).

III. TocTynHOCTH YCIYT AJIsi HHBATTHI0B




Ilo pe3yjbTaTaM HATYpHOTI'O Ha6J'IIO,H€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3ATCIIN:

HaJIMINEC CMCHHBIX KPCCECJI-KOJISICOK;

HaJIM4UC CIICHHAJIBbHO O60pyI[OBaHHLIX
CaHUTAPHO-TUTUCHUYCCKUX
HOMeHIeHI/Iﬁ B OpraHU3alnn.

O0ecreunTh BCE YCIIOBUS JTIOCTYITHOCTH
1 KOM(OPTHOTO TONYYCHUS YCIYT B OpraHHW3aIdd s
{0 (S7 c OB3. Ilo BO3MOKHOCTH
51 HEOOXOTUMOCTH HaJIaIUTh COTPYIHUYECTBO
C  OpraHM3alUsIMH  COIMABHOTO  OOCTYKMBaHUS
U TOJY4dTh OT HHX  TapaHTHHHOE  IHCHMO

(WM 3aKIFOYNTH COMIANICHWE) O TOM, YTO JAHHEIC
OpraHW3allii  MOTYT [0  3aIpocy  YUPEIKIACHUS
OpPTraHU30BaTh KaKHe-THOO YCIoBHA (NPEAOCTaBHUTH
YCIYTH cyprornepeBoquuKka (TH(IOCYpAOIepeBoIuInKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrapiieHus ycayr jgoaam ¢ OB3.

IV. loGpo:kesaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3alMu

1

ITonyuarenu
yIIOBJIETBOPEHBI
BEXKIIUBOCTHIO pAOOTHUKOB OpraHU3aliu

ycIyr MOJHOCTHIO
JI00pOXKETATETBHOCTBIO,

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISIBJIEHO. PexoMeHyeM MojiepKuBaTh JEATEbHOCTb,
00ecreunBaroIyIo BBICOKUI YPOBEHb
yIOBIECTBOPEHHOCTH MONydaTelded yCIyr, a TaKxke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK [ COXPAaHEHUs pe3yJIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3AHHUSA YCJIYT

1

[TonywyaTtenu

ycayr MOJTHOCTHIO

YAOBJIETBOPEHBI YCIIOBUAMU OKa3aHUs yCIIyr

Henocratkos 1o KPUTEPHUIO HE BBISIBJIEHO.

Pexomennyercss 1NONJEpKUBAaTbh  BBICOKUM  YPOBEHb
YCIIOBUM OKa3zaHus yciyr. Tawxke mus  yiaydlleHHs
UMHUIDKA  YUPEXKICHUS  PEKOMEHIOBAHO  YCTPAHUTh
HapyLIEHHs 110 BCEM IIOKA3aTesIM HE3aBHCUMON OLEHKHU
Ka4yecTBa,

HE3aBHCHMOM OIICHKH Ka4ecTBa.

BBISIBJICHHBIM B xoae Meponpmm/lﬁ

16. MynuununaabHoe 0101:KeTHOe yupexaenue «Actopuko—-3THOrpapuyeckuii myseii «Hoakoii»

Ne Henocratku, BorsiBienHsie B xone HOK BbIBOIBI M IpeIOKEHNS [0 YCTPAHEHUIO HEJOCTATKOB,
BBIIBJIEHHBIX B X01e HOK
I. OTKpBITOCTDb U AOCTYNHOCTH HH(pOPMaLHH 00 OPraHu3aluu
1 Wudopmanms, pasmemenHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBISBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHSA DPEKOMEHIYEM U
cootBerctByeT HITA. JIERISIE MIPOBOANUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTONHSITH/OOHOBIISTH €e.
2 Ha odunuansaom caiite opranusaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIIeqyIomas HHPOpMAaLHs: yCTapeBIy0 HH(POPMALHIO.
e Bunsl TIPEI0CTaBIAEMbIX yeIyr
OpraHu3alen KynbTypbl
e CTpykTypa © OpraHbl YHpaBJICHHS
OpraHm3ali  KyJIbTYphl;  (aMHINH,
WMEHa, OT4YEeCTBA W  JIOJDKHOCTH
pykoBoauTenen opraHu3aluu
KYJIBTYPHI, ee CTPYKTYPHBIX
moapa3ieNieHuil u (uimanaoB (Ipu HUX
HaJIMYWM), KOHTaKTHBIE  TesedOHBbI,
azpeca calToB CTPYKTYPHBIX
ToApa3AeNieHuii (IIpH HaJIW9HH), afpeca
JJIEKTPOHHOM MTOYTHI
e Paznena opunmansHoro caiira «Yacro




3a1aBaCMbIC BOITPOCHI»

[omyuarenn ycIyr MTOJTHOCTHIO
YIOBJIETBOPEHBI IOJHOTON M OTKPHITOCTHIO
nH}popManuy 00 OpraHU3aIyy.

OOHOBIIATH
urdopmanuio Ha OQHUIMAILHOM CaiiTe OpraHu3aIud

PeKOMeHI[yeM Opoao0IKaTh IIOCTOSIHHO
n I/IH(I)OpMaIII/IOHHLIX CTCHIAaXx. VuuTeIBaTh IOKEIAHUS
HOHy‘IaTeJ’Ieﬁ yciayr B qacTu HarjiiaHOCTHU u
I/IH(I)OpMaTI/IBHOCTI/I MaTcpuraioB Ha I/IH(l)OpMaHI/IOHHI)IX

pecypcax.

I1. Kom¢opTHOCTE yC10BMIf IpeocTABICHUS yCJIYT

1

[onmygarenu ycayr TIOJIHOCTBIO
VIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBHUIMA
NPEAOCTaBIICHUS YCIYT B OpraHNU3alllH.

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBIBIIEHO. PexkoMeHayeM  mopnep)KuBaTh — YCJIOBUS
KOM(OPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepualbHO-TEXHHIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3alPOCAMHU NOIydaTeaeh
yciyr. Jlnst ompezeneHus 3ampocoB MONydaTened ycimyr
pPEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOChl  (Ha
o(hMIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpPraHu3al|n).

III. TocTynHoCTh yCJIyr Qs HHBAJIMI0B

1

[To pe3ympTatam HAaTypHOrO HAOJIIOJICHUS
OBUIO yCTAaHOBJICHO, YTO B OPTraHU3AIHH
OTCYTCTBYET CJIEeIYIOIIUE TOKa3aTeIH:

® HaJIU4ue BBIACJICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

® HagMyue  AJanTHPOBAHHBIX  JUQTOB,
HOpy4YHEH,  PaCIIUPEHHBIX  JIBEPHBIX
IPOEMOB;

® HaIM4YHe CMEHHBIX KPECcel-KONsCOK;

® HagMyMe CIEeNUalbHO O00O0pYHAOBaHHBIX
CAaHUTAPHO-TUTUEHHYECKHX IOMEIIeHUH
B OpraHM3alLNy;

® y0iMpoBaHUE UL HHBAIUIOB IO CIIYXY
U 3PEHHUI0 3BYKOBOM U 3pUTEIbHOU
nHpopmanuu

® y0iupoBaHME HaIMUcell, 3HAKOB U
WHOM  TEeKCTOBOW W  rpaduyeckon
uH(OpPMaUKM 3HAKaMH, BBINOITHEHHBIMHU
penbedHo-ToueuHbIM mpudTOoM bpaiins

® BO3MOXHOCTB TPEOCTABICHUS
WHBAIHAIAM TI0 CIYXY (CIyXy W 3pEHHIO)
yeIyr CYpAOIIepeBOTINKA

(TudaocypromnepeBoqunKa)

® HanM4YHhe BO3MOXXHOCTH NPENOCTABICHUS
YCIYTH B JUCTAaHIMOHHOM PEXHME HIIH
Ha JIOMYy.

O0GecneunTh BCE YCIIOBUSA JOCTYITHOCTH
¥ KOM(OPTHOTO TOJYYSHUS] YCIIyT B OpraHu3aly s
Troner c OB3. ITo BO3MOKHOCTH
u HCO6XO}1HMOCTI/I HaJ1aJuTh COTPYAHUIECTBO
C  OpraHM3alsIMH  COLMAIBHOTO  OOCIY)KHUBaHHS
u TMOJTYYUTh oT HHUX FapaHTHﬁHOC IMUCBbMO

(WM 3aKJIOYWTh COTJIAllleHHE) O TOM, 4TO JaHHbBIE
OpraHM3allid  MOTYT [0  3ampocy  y4pexIeHHS
OpPTaHM30BaTh KakWe-mHuOO yciIoBHUA (IPEAOCTaBHUTH
yCIyTu cypuornepeBoquuka (TudiocypaonepeBoIunKa))
i v OpraHu3aLN KOM(OPTHBIX YCIIOBUH
npeaocTaBieHus yeryr aoasM ¢ OB3.

IV. lo6po:keaTe I bHOCTD, BEXKIUBOCTH PA0OTHHKOB OPraHU3aIUN

1

ITonyuarenu MOJIHOCTBIO

yeayr
JIOOpOIKENaTENEHOCTHIO,

BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

YIIOBIIETBOPEHBI

Henocratkor mo mamHOoMy kputepuio B xoxe HOK He
BEISBIICHO. PekoMeHIyeM MoJIepKUBaTh JEATEIEHOCTD,
00eCTICeYNBAOIITYIO BBICOKHIA YPOBEHb
a TaKkke

MNpoBOAUTb TPCHUHIKM HW CEMHHAPHBI C pa60THI/IKaMI/I

YAOBJIETBOPCHHOCTH nonyaneneﬁ YCIyr,

OpraHu3anuu Jjid COXpaHCHUSA PCE3YyJIbTATOB IO TaHHOMY
KPUTCPHIO Ha BBICOKOM YPOBHC.




V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMH OKA3AHHUS YCIYT

1

[omygarenn ycayr MIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepkKuBaTh  BBICOKMH  ypOBEHb
yCIOBHH oOKa3aHMa ycuyr. Taxke A yaydIIeHus
UMHUKA ~ YUPEXKAEHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyLIeHNs 10 BCEM IOKa3aTesIM HE3aBHCHUMON OLEHKHU
KayecTBa, BBIABIEHHBIM B  XOJA€  MEpONpPUATUI
HE3aBUCHMOM OLIEHKU Ka4yecTBa.

17. MynnuunajibHoe 01okeTHOe yupexaenue « KyabTypHo-nocyroeslii neHTp benoBckoro
paiioHa»

Ne

HenocraTtku, BeisiBiaennsle B xoue HOK

BbIBONBI W MIpeNIoKeHUs TI0 YCTPAHEHUIO HETOCTaTKOB,
BBIABIEHHLIX B X0me HOK

I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpMaH 00 OPraHU3 AU
1 Wndopmanms, pasmemiennass Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBIEHO.
OpraHu3alIyH, B MIOJTHOM oobeme | Jlns momziepKaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTpPOJIb pa3MelleHHOoN
uH(OpMAaLIMK U CBOEBPEMEHHO JOTOIHITE/O0OHOBIISITH €e.
2 Ha odunuaneHoM caliTe opraHusaiuu | PekomMeHq0BaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClieAytomiasi nHpopmarus: ycTapeBIy0 HHPOPMALUIO.
e  MarepuasbHO-TEXHUUECKOE
obecnieyeHre MPEOCTaBICHHS YCIIyT
e TexHuueckas BO3MOYKHOCTB
BBIPaKEHUS IOJIy4aTesIeM yciyr
MHEHHUS O Ka4eCTBE YCIIOBUM OKa3aHUA
yCIyTr  OpraHM3auded  COLMAaJIbHOU
ceprl (HamuuyMe aHKETHI I OIpoca
rpakJaH WM THIEPCCHUIKY Ha Hee);
e Paznena o¢punmansHoro caiita «Yacro
3a/1aBa€MbI€ BOIPOCHI»;
3 ITonmy4arenu ycIyr NnoNHOCThIO | PekoMennyeM mpomomkaTh MOCTOSHHO — OOHOBIATH

YIOBJIETBOPEHBI MMONTHOTON M OTKPBITOCTHIO
nHdopmanuu 06 OpraHu3alyy.

undopmanuio Ha OQHUIMAIBLHOM CaiiTe OpraHU3aluu
U UHPOPMAIMOHHBIX CTEHAAX. YUHTHIBATH MOKETAHMUSI
noiydareieit  ycrmyr HATJBIIHOCTH
MH()OPMATUBHOCTH MAaTepUalioB Ha WH(OPMAIMOHHBIX
pecypcax.

B qacTtu u

II. Kom$opTHOCTD YC/JI0BHH NPeI0CTABICHUS YCJAYT

1

Ilonydatenn yciayr He B NIOJHOW Mepe
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHI
MIPEAOCTABIICHNS YCIYyr B OpraHM3aIWH.

B opranuzanuu HeT TaKMX yCIOBHM, KaK:

B mensix MOBBIICHNS yIOBIETBOPEHHOCTH IOTydYaTeleh
YCIIYT yCIIOBHAMH KOM(OPTHOCTH IIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSTHHO COBEPIIICHCTBOBATh
MaTepHaIbHO-TEXHUYECKYI0 ~ 0a3y  opraHm3anmud B
COOTBETCTBUM C 3alpocamu mnonydartenedl ycmyr. s

OIpeACIeHHS 3arpocoB roydJaTesnen yeiIyr
PEKOMEHIyeM TMPOBOAWTH PETYISpHBIE ONpPOCH (Ha
° - "
HAIMANe 1 MOCTYMHOCT  CAHUTAPHO™ |t yrpra s oM caiite OpraHn3aIn Wi
TUTHEHUYECKUX TTOMEIICHHUH; HETIOCPEICTBEHHO
B OpTaHU3aINHN).
III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B
1 Ilo pesynpraTam HartypHOro HabmromeHus | ObecnednTh BCE yCIOBUS JOCTYITHOCTH
ObUTO YCTAaHOBJIEHO, YTO B OpPraHU3alMU | U KOM(OPTHOTO ITONYYSHUS YCIYT B OpPraHM3aLlUH IS
OTCYTCTBYET CIEAYIOIUE MOKA3aTENN: mozaen c OB3. ITo BO3MOYKHOCTH
u HEoOXOIMMOCTH HaJaUTh COTPYAHUYECTBO




® pHajguyue OOOpPYJOBAaHHBIX  BXOIHBIX
rpynn  maHaycamMu  (TIOJbEMHBIMHA
aTopMamn);

® HajgW4yMe BBHIJICJICHHBIX CTOSHOK JUIA
ABTOTPAHCIIOPTHBIX CPEZCTB MHBAJINIOB

®  ;yOIMpOBaHME ISl HHBAIUIOB IO CITYXY
U 3pEHHI0 3BYKOBOM U 3pHUTENBHOU
nHdopManuu

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB H
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(oOpMalnK 3HAKaMH, BBIOJHEHHBIMHU
penbedHO-TOueuHBIM mpudTOoM bpaiins

e HajguuyMe  aJbTEPHATUBHOM  BEpCHH
o(pUIMANBEHOTO CalTa OpraHU3alud B
cetu "VHTepHeT" /i1 WHBaIUAOB TIO
3pEHHIO;

®  BO3MOXHOCTh MPeI0CTaBIICHUS
HHBAJTUIAM IO CIYXY (CIyXY U 3PCHHIO)
yeIyr CypAONepeBOTIHKA

(TudaocypronepeBoaUnKa)

C  OpraHM3alUsIMH  COIMABHOTO  OOCTYKHBaHUS
U TOIY49dTh OT HHX  TapaHTHHHOE  IHCHMO
(WM 3aKITFOYNTH COTIANIICHWE) O TOM, YTO JaHHBIC
OpTaHU3aIlli  MOTYT [0  3ampocy  YYIPSKICHUS
OpPTaHU30BaTh KaKue-THOO yCiaoBUA (NPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, PEIOCTABUTh
YCIYTH cyprornepeBoquuka (TH(IoCypAonepeBoIuInKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrabiieHus ycayr moasm ¢ OB3.

IV. o0poxenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[TonywyaTtenu MOJIHOCTHEO

yeayr
YIIOBJIETBOPEHBI JOOpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHmu3anun

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBIABJIICHO. PeKOMEHyeM TOIIep)KUBATh JEsSTeIbHOCTD,
00ecreurBaoIYIO BBICOKUH

YAOBJIIETBOPEHHOCTH

YpPOBEHb
nomydaTeded  ycIyr, a Takxke
NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKAMH
OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHIO Ha BBICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YC/I0BUSIMH OKa3aHUSA yCJIyr

1 [Monyuarenu yciyr noiHocteio | HenocraTkoB o KPUTEPHIO HE BBISIBJIEHO.
yIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycnyr | PekomengyeTcss ToOmJep:KuMBaTh  BBICOKHMM  ypOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke mius  yiaydlleHHs
UMHIDKA  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeH!s MO BCEM IOKA3aTelsIM HE3aBHCUMOM OLIEHKH
Ka4yecTBa, BBIABJICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLIEHKH KauecTBa.
18. MyHuuunajibHoe 0I0ZKeTHOE YUpexKIeHne KyJIbTyphl «MeKnoceleHuecKast
LHeHTpaJu30BaHHas OuduoTeyHas cucrema besioBckoro paiionay
Ne HenocraTtku, BeissBiaennsie B xone HOK BrIBOBI U MPENNOKEHUS 110 YCTPAHEHUIO HENOCTATKOB,

BBIIBIIEHHBIX B X01me HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMaH 00 op

raHu3alHH

1 Wudopmanmsi, pasmemieHHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBISBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHWS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAaIMHN U CBOCBPEMEHHO JONOIHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caifte opraHm3ammu | PexoMeHmoBaHO pa3MecTHuTh OTCYTCTBYIOITYIO/

OTCYTCTBYET ClleAyromast napopmanus:

[ ] Texamueckas BO3MOXHOCTH
BBIPaXXCHUS noydaTeiemM yciayr
MHEHHA O Ka4Y€CTBEC YCJIOBI/Iﬁ OKa3aHHsA

yCTapeBIIy0 HH(POPMAILHIO.




yCIyr  OpraHM3aledl  COLMAJIbHOM
chepsl (HaMUUME aHKETHI IS OMpoca
Tpak/IaH WU TUIIEPCChUIKN Ha Hee);

e Pasnena odummansHoro caifita «Yacrto
3aJlaBaeMbl€ BOIIPOCHD»;

3 Ionyyatenu yCIIyr HIOJIHOCTBIO
YIOBJIETBOPEHBI IOJHOTOM M OTKPBITOCTHIO
nH}opManuu 00 OpraHu3aIyy.

Pexomennyem mpomoipkaTh  IOCTOSHHO — OOHOBIISTH
nHopmanmio Ha OQHUIMAIBFHOM CalTe OpraHU3aluu
1 MHPOPMAIMOHHBIX CTEHAAX. YUUTHIBATh IOXKETaHUS
nonyyarened  yciuyr B YacTH  HalNIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIl MpegocTABICHUS YCJIYT

1 [omyuarenn ycIyr MTOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTHIO YCITOBHUMA
NPEOCTABIICHUS YCIYT B OpraHU3alliH.

HenocratkoB mo ganHomy kpurepuio B xoxe HOK He
BbISIBIIEHO. PexoMeHayeM  moijep>KuBaThb  YCJIOBUS
KOM(OPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepHaJIbHO-TEXHUYECKYIO 6azy
OpraHu3allM B COOTBETCTBUU C 3aIllpOCaMM IomydaTeneit
ycayr. i onpeneneHus 3anpocoB MOJydaTelned yCiryr
pPEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpochl (Ha
Oo(hUIMATBHOM CaliTe OpraHU3alMy WM HENOCPEICTBEHHO
B OpraHu3allvn).

III. TocTynHocTh yCJIyr A HHBAJIMI0B

1 [To pe3ynbraraM HATYypHOI'O HAOIIOACHHS
OBIJIO YCTAaHOBJICHO, YTO B OpraHH3ALMU
OTCYTCTBYET CJICAYIOLIHE OKa3aTEH:

® HauM4yMe BBIACNCHHBIX CTOSHOK I
aBTOTPaHCIIOPTHBIX CPEACTB HHBAIUIOB

® HanMyMe AJANTHUPOBAHHBIX  JH(TOB,
HOpYYHEeH, PaCIIMPEHHBIX  JBEPHBIX
MIPOEMOB;

®  HaJIM4YHe CMEHHBIX KPecen-KONsCOK;

® HauM4Me CIEeNUaJbHO O0OPYIOBaHHBIX
CaHUTAPHO-TUTHEHMYECKHX IOMEIIeHUH
B OpraHH3alHY;

® y0iMpoBaHUE 11l HHBAIUAOB MO CIIYXY
U 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
nHpopmanuu

® y0iupoBaHWE HAANMCEH, 3HAKOB M
WHOM  TEKCTOBOM u  rpaduueckoi
nHGOPMAIUK 3HAKAMH, BBHIOJHEHHBIMH
penbedHO-TOUeYHBIM mpudToM bpaiins

® HanMyMe  aNbTepHATHBHOH  BEpCHH
O(pUINATIBHOTO CaliTa OpraHu3alid B
cetu "WHTepHer" I WHBAIUIOB IO

3pEHHIO;

®  BO3MOXHOCTB TPeOCTaBIICHUS
MHBAIHIAM TIO CIYXY (CIYXY W 3pPEHUIO)
yeiyr CYpAOIEPEeBOTINKA

(TrdaocypromnepeBoaUnKa)

O0GecneunTh BCE YCIIOBUSA JOCTYITHOCTH
U KOM(OPTHOTO TMONYYEHUs] YCIyr B OpraHU3ALMU IS
JIIOEN c OB3. Ilo BO3MOYKHOCTH

U HEOOXOIMMOCTH HaJIaJUTh COTPYIHHYECTBO
C  OpraHu3alMsMH  COLMAJIBHOTO  OOCTY)KHBaHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO
(WM 3aKJIOYWTH COTJIAllleHHE) O TOM, 4TO JaHHbBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh KakKue-THOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTH cyprornepeBoauuka (TdIocypaonepeBoIunKa))
iV} OpraHU3aLiN KOM(pOPTHBIX YCIIOBUI
npeaocTaBieHus yeryr aoasaM ¢ OB3.

IV. lo6po:keaTe  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3alHu

1 [omyuarenn ycayr MIOJTHOCTBIO
YIOBIIETBOPEHBI  TOOPOXKEIATENHLHOCTBHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIABIICHO. PekoMeHIyeM MOJiep:KUBaTh JEATEIBHOCTD,
00ecneunBaroNIyo BBICOKHH YPOBEHB
YIOBJIETBOPEHHOCTH IONydaTeled YCIyr, a TaKxke




MNpoOBOAUTbL TPCHUHIX HW CEMHHAPLBI C pa6OTHI/IKaMI/I
OopraHm3anu i COXpaHCHUA PC3YyJIbTATOB IO JAHHOMY
KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMHM OKA3aHHUS YCIYyT

1 [onmygarenu ycayr nonHocThio | HemocraTkos 1o KPHUTEPHUIO HE BBISIBJICHO.
yIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus yoryr | PekomengyeTcss TOmepKuBaTh  BBICOKMH  YPOBEHb
yCIOBUH oOKa3aHMA yciyr. Tamoke Aad  ylydlleHus
UMHDKa  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPaHUTh
HapyIIEHHs M0 BCEM IOKa3aTesIM HE3aBUCHMOW OLEHKH
KayecTBa, BBIIBICHHBIM B  XOI€  MEPONpPHATHHA
HE3aBHCHMOM OIIEHKH KauecTBa.
19. MyHnunuunajibHoe 01oKeTHOe yupexxkaenne /[Bopen kyasTypsl «llaxTepos»
(coxpamenHoe HazBanue - MBY JIK «lIllaxTepoB»)
Ne Henocratku, BeisiBneHnsle B xoae HOK BeIBOzBI U npeaniokeHus MO yCTPaHEHHWIO HEJOCTAaTKOB,
BhIsIBNIEHHBIX B X071e HOK
I. OTKpBITOCTH M JOCTYIHOCTh HH(OPMAINU 00 OPraHu3 Al
1 Ha odunuansHoM caliTe opraHusaiuu | PexkomMeHI0BaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAytolasi nHpopmarus: ycTapeBIlyo HH(POPMALHIO.
e Pazzmen o¢unmansHoro caiira «Yacro
3a/laBaeMbI€ BOIIPOCHD»;
2 Ha odunuansHom caiite opranuzainuu | PekomeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYET ClleqyIomas HHpOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.
. MarepuanbHO-TEXHUYECKOE
obecrieyeHue MpeoCTaBICHNs yCIIyT
3 [onyuarenu yciyr NONHOCTRIO | PekoMennyeM mpomomkaTh MOCTOSHHO — OOHOBIATH

YIOBJIETBOPEHBI MMONTHOTON M OTKPBITOCTHIO
nH(opmanuu 06 OpraHu3alyu.

undopmanmio Ha OQHUIMAIBLHOM CaiiTe OpraHU3aluu
U HHOOPMAIMOHHBIX CTEHIAX. YUYHTHIBATH IOKETaHUS
nony4ateneit  ycmyr HArJIHOCTH
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

B qacTtu u

II. Kom$opTHOCTD YCJI0BHH NPEAOCTABJICHUS yCJIYT

1

Ilonyyatenn yciayr He B TIOJHOW Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
MIPEAOCTABIICHNST YCIyr B OpraHM3aIWH.

B mensix MOBBIMICHNS yIOBIETBOPEHHOCTH IOTydaTeleh
YCIIYT yCIIOBHAMH KOM(OPTHOCTH IIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSTHHO COBEPIICHCTBOBATh
MaTepHaIbHO-TEXHUYECKyI0 ~ 0a3y  opraHm3anmud B
COOTBETCTBUM C 3alpocamu mnonydartenedl ycmyr. s
OIpeACIeHHS 3arpocoB noydJaTesnen yeiIyr

peKOMEHAYeM TIPOBOAWTH PETYISIPHBIE OMPOCH  (Ha
ourmanEHOM caiire OpTaHU3aIIH WIA
HETIOCPEICTBEHHO
B OpTaHU3AINH).
III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B
1 [To pesynapraTam HartypHOTO HabmromeHus | OOecrmeynTh BCE yCIIOBUS JIOCTYITHOCTH
OBUTIO YCTAaHOBIICHO, 4YTO B OpPraHM3alWH | U KOMGOPTHOTO TONYYCHHUS YCIYT B OPTaHU3AIMH IS
{0 (S C OB3. Ilo BO3MOKHOCTH




OTCYTCTBYET CJIEYIOIINE MOKA3ATENN:

®  HaJIN4YHMe CMEHHBIX KPECENI-KOISICOK;
®  yOIMpOBaHME ISl HHBAIIUIOB IO CIIYXY

U 3PEHUI0 3BYKOBOHM U 3pUTEIHHOMU

nHdopManuu
® yOnmMpoBaHWE HAAIMCEH, 3HAKOB H
WHOW  TEKCTOBOM ®  TpadUIecKou

nH(oOpMalnK 3HAKaMH, BBIOJHEHHBIMHU
penbedHO-TOueuHBIM mpudTOoM bpaiins

®  BO3MOXHOCTh MPEIOCTABIICHUS
WHBAIUJAM TI0 CIYXY (CIyXy H 3PEHHIO)
yCIyr CYpAOTEPEeBOTUHKA

(TudaocypronepeBoaUnKa)

n H€06XOHI/IMOCTI/I HaJlaIuThb COTPYAHHUYICCTBO
C OopraHm3anusiMunu CcoMuaJIbHOT'O O6CJ'Iy)KI/IBaHI/ISI
n MOJYYUTH oT HUX FapaHTPIfIHOG IIMCBMO

(WM 3aKITFOYNTH COTJIANIICHWE) O TOM, YTO JAHHEIC
OpTaHW3aIllil  MOTYT [0  3aIpoCcy  YUPEKICHUS
OpPTraHU30BaTh KaKUe-THOO yCiIoBUA (NPEIOCTABUTH BO
BPEMEHHOE  TIONIb30BaHHE  KPECNIO-KONSICKY)  JUIst
opraHu3aii KOM(OPTHBIX YCIOBUH TPEIOCTaBICHUS
yenyr moasm ¢ OB3.

IV. lodpo:kesiaTeJ bHOCTD, BEKJINBOCTh PA0OOTHMKOB OPraHU3alUH

1

HonyaneJm IIOJIHOCTBIO

yeayr
YIIOBJIETBOPEHBI JOOpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHm3anun

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISBJIEHO. PekoMeHyeM MoJIepKUBaTh JEATEbHOCTb,
00ecneyrBaoIyIO BBICOKUH

YAOBJIIETBOPEHHOCTHU

YpPOBEHb
roJjryqaresneu a TakKxe

MNpoOBOAUTL TPCHUHIM U CEMHHAPbI

YCITyT,

¢ pabOTHHKaMH
OpraHu3anuun i COXpaHCHUA pe3yanaTOB 1o )]aHHOMy
KPUTEPHIO Ha BBICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YCJI0BUSIMH OKa3aHUsA yCJIyr

1 [onyuarenu yciyr noiHocteio | HenocraTkoB o KPUTEPHIO HE BBISIBJIEHO.
YIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycinyr | PekomengyeTcs TopJep:KuBaTh  BBICOKHMM — ypOBEHb
YCIIOBUM OKa3zaHus yciyr. Tawxke mius  yiayduleHHs
UMHKA  YIPSKACHHUS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeHHs MO BCEM IOKA3aTelsIM HE3aBUCHUMOW OLIEHKU
Ka4yecTBa, BBIABICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLIEHKH KauecTBa.
20. MyHuuunajibHoe 0I0/iKeTHOE yupe:kaeHne KyJbTypbl «LleHTpannzoBannas
OuOJMOTEYHAs CUCTeMay», 0ubanoTeka «"apMonus» (cokpamenHoe Haumenosanne MBYK
«IBC»
Ne HenocraTtku, BeisgBiaennsie B xone HOK BrIBOIBI U NMPENNOKEHUS 10 YCTPAHEHUIO HENOCTATKOB,

BBIIBJIEHHBIX B X01me HOK

1. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 06 Op

raHu3anuu

1 Wndopmanms, pasmemenHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBIsABIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUSI BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOUTH KOHTpPOJIb pa3MelleHHON

WHPOPMAaINH U CBOCBPEMEHHO JONONHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3sMecTUTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET ClIeAyromast napopmanus:

e MarepuanbHO-TEXHUYECKOE
obecrieyeHne MpeaoCTaBICHHS yCIIyT

e Pasnmen odurmmansHOrOo caiita «Yacto
3aJ1aBa€Mbl€ BOIIPOCHD»;

yCTapeBIIyr0 HHPOPMAIIHIO.




[omyuarenn ycIyr MTOJTHOCTHIO
YIOBJIETBOPEHBI IOJHOTON M OTKPBITOCTHIO
nH}popManuu 00 OpraHU3aIyy.

PexomeHnnyem TpomoipKaTh  IIOCTOSHHO — OOHOBIISITH
nHopmanmio Ha OQHUIMAIBFHOM CalTe OpraHU3aluu
1 MHPOPMAIMOHHBIX CTEHAAX. YUHUTHIBATH IIOXKEJAHUS
noiydaTteneii  ycryr B 4acTH  HAarJILAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(POPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIf MpegocTABICHUS YCJIYT

1

[lonygatenu yciayr He B HONHOM Mepe
yIOBJIETBOPEHBl KOM(OPTHOCTBHIO YCIIOBUI
IPEeIOCTaBICHUs] yCIyr B OpraHU3aLlUH.

B 1ensix MOBBINICHHS YJOBICTBOPEHHOCTH MONyJaTeIei
YCITYT YCIOBUSAMH KOM(DOPTHOCTH MPETOCTABICHUS YCITYT
PEKOMEHJOBAHO MOCTOSTHHO COBEpILICHCTBOBATh
MaTepHaNibHO-TEXHHYECKYI0 ~ 0asy  OpraHu3anidd B
COOTBETCTBMU C 3ampocaMM Ioiydareneil ycuyr. Jms

OIpeeNeHHs 3aMpocoB noxyuyaTenen ycayr
pPEKOMEH/yeM TPOBOIUTH pEryJsipHble OMpochl (Ha
ohHIHaTbHOM caifre OpraHu3aIyu WIH
HETIOCPECTBEHHO

B OpTaHU3aIHN).

III. TocTynmHoCcTh yCJIyr Qs HHBAJIMI0B

1

[To pe3ynbraraM HATYypHOI'O HAOIIOACHHS
ObUIO YCTAHOBJIEHO, YTO B OpraHU3alluH
OTCYTCTBYET CJIEIYyIOIUe ITOKa3aTeNH:

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
HOpy4YHEH, pACIIMPEHHBIX  JBEPHBIX
IPOEMOB;

® HauMyMe CIenUaJbHO OO0OPYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMELICHUH
B OpraHu3aluy;

® y0iupoBaHUE 1711 HHBAIMAOB O CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEIbHOU

nHpopmanuu

®  BO3MOXHOCTb NPeOCTaBICHUS
HWHBAIUIAM TIO CIyXY (CIyXy U 3pPEHHIO)
yCIyr CYpPAOIIEpEeBOTYNKA

(THdIOCYypIOTIEpEeBOIYNKA)

O06ecneunTh BCE YCIIOBUSA JOCTYITHOCTH
U KOM(OPTHOTO TMOJNYYSHUS] YCIYyT B OpraHu3aluy s
Troner c OB3. ITo BO3MOKHOCTH

u HCO6XO}II/IMOCTI/I HaJlaIUuTh COTPYAHUYECTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO
(WM 3aKJIOYNTh COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh Kakue-muOo YCIOBHMA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyru cypuornepeBoquuka (TdiocypaonepeBoIunKa))
i v OpraHU3aLN KOM(OPTHBIX YCIIOBUI
mpeaocTaBieHus yeyr aoasaM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3aluU

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YIOBJIETBOPEHBI  IOOPOXKENATETHHOCTBHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALUH

Henocratkor mo mamHomy kpurepmio B xoxe HOK He
BBIABICHO. PEeKOMEHIyeM MOIIEPKUBATH IEATEIBHOCTD,
00€eCneuNBAOLIYIO BBICOKHH YPOBEHb
YIOBIETBOPEHHOCTH MONydYaTelded ycIyr, a TaKke
NPOBOIUTh TPEHWHIW W CEMHHAPbl C pabOTHHKaMHU
OpraHM3ally IJIsl COXPAHEHHs PE3yJIbTaTOB 10 JAHHOMY
KPHUTEPHIO Ha BEICOKOM YPOBHE.

V. Y10B/1€TBOPEHHOCTD YCJAOBUAMM OKA3AHMUS YCJIYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YZIOBIIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

Henocratkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercss mopaep)KuBaTb — BBICOKMHA — YPOBEHb
YCIIOBUM oOKa3zaHus yciuyr. Takke A yiaydlleHHs
UMHUIDKA ~ YIPEeXKICHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyLIeHHs 1O BCEM IOKa3aTesiM HE3aBUCHUMOM OLIEHKH
KauecTBa, BBIIBJIEHHBIM B  XOA€  MEPONPUATUI
HE3aBUCHUMOM OIICHKU Ka4yeCTBa.




21. MyHunuunajibHoe 010/keTHOe yupexxkaenne «PaiioHubIi JJoM KyJbTypbl

¢. M. Canaupka»

Ne

HenocraTtku, Bersiiaennsie B xone HOK

BoIBOBI U MPEANIOKEHUS N0 YCTPAHEHUIO HEJOCTATKOB,
BEIABIECHHBIX B Xone HOK

I. OTKpBITOCTH M TOCTYNHOCTH UH(OPMALIUM 00 Op

raHu3annuu

1 Wndopmanms, pasmemienHass Ha creHne | HemoctatkoB B xone mpoBenenuss HOK He BBIsBIIEHO.
OpTaHu3alIyH, B MIOJTHOM oobeme | Jlns mommepkaHWsl BBICOKOTO YPOBHS PEKOMEHIYEeM U
cootBercTByeT HITA. Jlanble IIPOBOJUTH KOHTPOIIb pa3MelieHHoN

nH(OpMaLMK U CBOEBPEMEHHO JOTOIHITE/O0OHOBIISITH €€.

2 Ha o¢umnuansHoM caiite opraHuzanmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET Clieayromiasi nHpopmarus: ycTapeBIyo HH(POPMALHIO.

e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBae€Mbl€ BOIPOCHI»;

3 IlonyuaTtenu yciyr noJHOCThIO | s HNOJACPKaHUS BBICOKOI'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHUA | ynoBjIETBOPEHHOCTU PEKOMEHAYEM M AAJIbLIE NIPOBOIUTH
yenyr. KOHTPOJIb Pa3sMENICHHON MH(OPMAIMKM U CBOEBPEMEHHO

JOTIONHATE/O0OHOBIATh €e. PexoMmeHmyeTcs y4YHUTHIBAThH
NOXKeTIaHHs TONyJaTeNnedl yCayr B YacTH HATTSTHOCTU H
MH(OPMATUBHOCTH MaTepUalioB Ha HH(POPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMil MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJICTBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IIPEAOCTABIICHNS YCIYT B OPraHU3ALUH.

HenocratkoB mo manHomy kpurepuio B xoxe HOK wHe
BBIABICHO. PekoMeHayeM  NOANEpKUBATb  yCIIOBMS
KOM(OPTHOCTH TPEIOCTaBICHUS YCIYr, MOCTOSHHO
COBEPILEHCTBY MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3alli B COOTBETCTBHU C 3aIlpOCaMH INOIydaTeraen
ycayr. [Ins onpeneneHus: 3anpocoB IMOJIydaTenel yCiyr
pPEKOMEHAyeM TPOBOAUTH PEryJsipHbIE ONpPOCH  (Ha
o(HULIMATIBHOM caiTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIUA0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOILIHE OKa3aTENH:

® HanMyMe AJANTHUPOBAHHBIX  JH(TOB,
MOpPYYHEH, PpaCHIMPEHHBIX  JBEPHBIX
TIPOEMOB;

®  HajIU4KMe CMEHHBIX KPECen-KOJISICOK;

® HajgWYMe CHEIUaIbHO O000pPYIOBAHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHUI
B OpraHH3aINH;

®  ;yOIMpOBaHME AJISI HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
nHpopMannu

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB W
WHOM  TEeKCTOBOH W  rpaduyueckoi
nH(pOpMannN 3HAKaMH, BBITOTHEHHBIMHU
penbedHo-ToueuHbIM mpHudToM bpaiins

ObecnieunTh BCE yCIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HONy4EeHHsl YCIyr B OpPraHU3aldH IS
JIFONIEN c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3audsMH  COLMAIBHOTO  OOCITY)KHBaHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIlICHHE) O TOM, YTO JaHHBIC
OpraHu3allid ~ MOTYT 1O  3ampocy  YYpeKICHHS
OpPTaHM30BaTh KaKue-TH00 yciuoBUsA (MPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEIOCTaBUTh
YCIYTH CypAonepeBoqIrKa (TH(IOCYpHOIepeBOIIHKa))
pioiv} OpraHU3aLiN KOM(pOPTHBIX ycIoBuit
npenocTaBieHnus yeryr momsam ¢ OB3.




IV. lo0po:kesaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3alluu

1

[omygarenn ycayr MIOJIHOCTBIO
YIOBJIETBOPEHBl  JIOOPOXKENATEIHHOCTBIO,
BEXJIMBOCTHIO PaOOTHUKOB OpTaHU3aIINH

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBISBJIEHO. PekoMeHIyeM Moiep:KUBaTh JESITENbHOCTD,
00€ecIeunBaIOIyI0 BBICOKHH YPOBEHB
YIOBIETBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK U COXPAHEHMs pe3yIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1 [Monmygarenu ycayr nonHocThio | HemocraTkoB o KPUTEPUIO HE BBISIBJICHO.
YIIOBJICTBOPCHBI YCIIOBUSMHU OKa3aHHS yCIyr | PekoMeHayeTcs  TMOIJCPKUBATh  BBICOKHA  YPOBCHB
YCIOBHM OKazaHus ycayr. Takke IS yIydIICHUS
UMHUIKA ~ YUPEXKICHUS  PEKOMCHIOBAHO  YCTPAHUTh
HApYIICHHS 10 BCEM IMOKA3aTesIM HE3aBHUCUMOW OLICHKU
KayecTBa, BBIABIEHHBIM B XOAE  MEPONPHUATHIA
HE3aBHCHMOM OIIEHKH Ka4yecTBa.
22. MyHuInUnaJIbHOE AaBTOHOMHOE yupeskaeHue «ABopen KyJbTypsl . Cananpay»
Ne Henocratku, BelsiBiieHHBIE B X01e HOK BbIBOABI M NPEUIOKEHNS] TI0 YCTPAHEHUIO HEIOCTATKOB,
BBIABJIEHHBLIX B X01e HOK
I. OTKpBITOCTH M JOCTYIHOCTH HH(OPMAINU 00 OPraHU3alNu
1 WNndopmanms, pasmeniennas Ha creHue | HemocratkoB B xone mnposenenuss HOK He BbLsiBIEHO.
OpraHu3alyy, B [TOJIHOM oobeme | Jlnsi momiepaHUs BBICOKOTO YPOBHSI PEKOMEHIyeM U
cootBerctByeT HITA. JIERISIIE IIPOBOIUTH KOHTPOJIb pa3MelleHHOoN
uH(OpMaLIUK U CBOEBPEMEHHO JOTOIHSITL/O0OHOBIISITH €e.
2 Ha odunuansHom caiite opranuzaiuu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOULYIO/
OTCYTCTBYET ClieAytomiasi nHpopmarus: ycTapeBIlyo HHPOPMALHIO.
e Pasznen o¢unmansHoro caiira «Yacro
3a/1aBaeMble BOIIPOCHDY;
3 [onyuarenu yCIyr MOJHOCTRIO | Jlimst MOAJCPKaHUS BBICOKOI'O YPOBHS

YIOBJIETBOPEHBl ~ YCIOBHSIMH  OKa3aHUS
YCIIYT.

YIOBJICTBOPEHHOCTH PEKOMEHYeM U JaJblle IIPOBOIUTH
KOHTPOIIb pa3MeleHHOW WH(OpPMalHyd U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATh ee. PexoMeHmyeTcss y4YHUTHIBATH
NOKETTaHMs TOJTyqaTeneil yCIyr B YacTH HarJIsiMHOCTH U
WHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHHUS YCJAYT

1

[Momyuarenn yeyr TTOTHOCTBIO
YZIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOAIep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHUS  YCIIYT, IIOCTOSHHO
COBEPIIECHCTBYS MaTepHAbHO-TEXHIYECKYIO 6a3y
OpraHU3alii B COOTBETCTBUU C 3alPOCAMHM IOJTydaTesen
yeayr. [ns onpeneneHus 3ampocoB MOJydyaTeNned ycIyr
peKOMEHAyeM TMPOBOJWUTH PETYISApHBEIE OMpPOCH  (Ha
o(uIIHaTEHOM caiiTe OpraHM3aIuy WK HEMTOCPEICTBEHHO
B OpTaHU3aINN).




III. locTynHOCTH YCJIyT AJIsi MHHBAJIHI0B

1

Ilo pe3yjibTaTaM HATYpHOTI'O Ha6J'IIO,H€HI/ISI

YCTaHOBJICHO, 4qTo BCC H€O6XO,HI/IMLI€
ycjiaoBus  AJOCTYIIHOCTH B OpraHU3alnyd
OpeaACTaBJICHBI.

HenocratkoB no kpureputo B xoae HOK He BbIsiBIEHO.
PekoMmenyeM noanepKuBaTh CO3/1aHHBIE B OpraHU3aliu
YCIIOBUS JOCTYIMHOCTH.

IV. loGpo:kesaTebHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1

ITonyuarenu
yIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
J00POXKETATETBHOCTBIO,
BEXJIMBOCTBHIO PAOOTHUKOB OpraHU3aIuK

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBIABJIEHO. PexoMeHayeM MoJiep:KuBaTh JEATEbHOCTD,
00ecreynBaroNIyo YPOBEHb
YIOBIECTBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke

BBICOKHI
MPOBOJUTh TPCHWHTH W CEMHHApPBI C pPaOOTHUKAMU
OpraHM3aluy I COXpaHEHUs Pe3yJIbTaTOB MO JTaHHOMY
KpPUTEPHIO Ha BHICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1

IonyyaTtenu ycIyr noiHocTeio | HenocraTkoB o KPUTEPHIO HE BBISIBJICHO.
yIIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycryr | PekomenayeTcs TOAJNEpKUBATH  BBICOKHMH  YPOBEHb
YCIOBHI OKazaHus yciyr. Takke [ yaydlIeHUs
UMHDKa  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapylmeHus 10 BCEM IOKa3aTeIsIM HE3aBUCHUMOM OLCHKH
KadycCTBa, BBbISIBJICHHBIM B Xoae MepOl’[pHﬂTHﬁ
HE3aBHCHMOM OLIEHKH KauecTBa.
23. MyHununajgbHoe aBTOHOMHOe yupe:xaenne «['ypbeBckuii ropoackoit
KpaeBeI4ecKuil my3seii»
Ne Henocratku, BersiBnennsie B xone HOK BbIBOZBI 1 IPEATIOKEHUS 110 YCTPAHEHUIO HEIOCTATKOB,
BBIIBIECHHBIX B X01e HOK
I. OTKpPBITOCTH M AOCTYNHOCTH HHGOPMALIMH 00 OPraHU3ALHH
1 WNudopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsIBIEHO.
OpraHH3aLHY, B TIOJTHOM obveme | s mopmep:kaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTOIHSITE/OOHOBIISTH €e.
2 Ha odunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYET CIIeqyIomas HHPOPMAaLIHS: YCTapeBIIyI0 HHPOPMALHIO.
e  MarepuanbHO-TEXHUYECKOE
obecrieueHre NpeIOCTaBICHHUs yCIIyT
3 [omy4aTenn yeiyr nonHocteio | s HOJUIepIKaHUS BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBJIE€TBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTH
YCITYT.

KOHTPOIIb pa3MenIeHHOH HH(OpMaluy U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATh €e. PexoMeHmyeTcss y4YHUTHIBATH
NIOKETTaHMs TOJTyqaTeneil yCiIyr B YacTH HarJIsiMHOCTH U
WHPOPMATUBHOCTH MAaTepHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUIH NPe10CTABJICHHUS YCJAYT

1

[omyuarenn ycayr MIOJTHOCTBIO
YIIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIM
MIPEOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIABIICHO. PexkoMeHAyeM  MHoAaepKuBaThb  yCIOBUS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYS MaTEPUAITBHO-TEXHUUYECKYIO 6azy
OpraHu3aly B COOTBETCTBUU C 3alIPOCAMHM NOIydaTeneit
ycayr. Jlnst onpeneneHust 3aIpocoB MojydaTened ycayr




PEKOMEHIyeM TMpPOBOAUTH pPErY/SIpHBIC OMpPOCchl  (Ha
o(hHUIUATBEHOM CaiTe OpraHU3aly WU HETTOCPEICTBEHHO
B OpTaHU3aINN).

III. locTynHOCTH YCJIYT AJIsi HHBATTHI0B

1

[To pesyapTaTaM HATYpPHOTO HAOIIOIACHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIld
OTCYTCTBYET CIIEAYIOIIHE OKa3aTeH:

® pHajguyue OOOpPYJOBAaHHBIX  BXOIHBIX
rpynn  maHaycamMu  (TIOJbEMHBIMHA
aTopmMamn);

® HaJIMYu€ BBIJICIEHHBIX CTOSHOK JUId
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
L] HaJIMYUC CMCHHBIX KPCCEII-KOJIACOK;

®  BO3MOXHOCTh MPEeI0CTaBIICHUS
HHBAJTUIAM IO CIYXY (CIyXY U 3PCHHIO)
yeIyr CypAONepeBOTIHNKa

(TudaocypronepeBoaUnKa)

O0ecneyuTh BCE YCIOBUS JIOCTYITHOCTH
M KOM(OPTHOTO TIONyYEHUS! YCIIyT B OpraHM3allid s

Jroaci c OB3. Ilo BO3MOKHOCTH
51 HEOOXOIUMOCTH HaJIAUTh COTPYIHUYECTBO
C  OpraHM3alUsIMH  COIMATBLHOIO  OOCTY)KHBaHUS
U TOJY4ATH OT HHX  TapaHTHHHOE  IMHCHMO

(v 3aKIIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHu3allil  MOTyT [0  3ampocy  YUpeXACHUs
OpraHM30BaTh KakHe-TMOO YCIOBHSA ISl OpraHW3aluu
KOM(DOPTHBIX YCIIOBUII TPEIOCTABIEHUS YCIYT JIIOASIM C
OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[TonywyaTenu MOJIHOCTBEO

yeayr
YIIOBJIETBOPEHBI JOOpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHmn3anun

HenocratkoB mo nmanHomy kpureputo B xozne HOK He
BBISABJICHO. PeKOMEHyeM TOIIep)KUBATh JEsSTeIbHOCTD,
00ecreurBaoIYIO BBICOKUH

YAOBJIIETBOPEHHOCTHU

YpPOBEHb
roJjryqaresneu a Takxe

MNpoOBOAUTHL TPCHUHIM U CEMHHAPbI

YCITyT,

¢ pabOTHHKAMH
OpraHM3aIlK U COXPAHEHUS PE3yAbTATOB IO JAHHOMY
KPUTEPHIO Ha BEICOKOM YPOBHE.

V. yZ[OBJIeTBOpeHHOCTb YCJIOBUSIMH OKa3aHUsA yCJIyr

1 [onmywarenu ycayr noiaHocThio | HemocraTkoB o KPUTEPHIO HE BBISIBJICHO.
YIIOBJIETBOPEHBI YCIOBUSMHU OKa3aHHA yCIyr | PekoMmeHayercs mOAAEp)KWBaTh  BBICOKHHA  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke [ yiaydlleHHs
UMHUIKA ~ YIPEeXKIECHHS  PEKOMEHIOBAaHO  YCTPAHUTHh
HapYIICHUA 10 BCEM IIOKa3aTesIM HE3aBHCHUMON OLIEHKHU
KayecTBa, BBIABIEHHBIM B  XOA€  MEpOIPHUATHI
HE3aBHCHUMOI OIICHKH Ka4yeCTBa.
24, MyHununajabHoe yupexaeHuil KyJabTypbl « AskMopcKas HeHTPaIu30BaHHAS
OHMOJMOTEYHAS] CHCTEMA»
Ne HenocraTtku, BeisgBiaennsie B xone HOK BrIBOzIBI U MPENNOKEHUS 110 YCTPAHEHUIO HENOCTATKOB,

BBIIBJIEHHBIX B X01me HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 06 Op

raHu3anuu

1 Wudopmanms, pasmemenHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAIIMHN U CBOCBPEMEHHO JONONHATE/OOHOBIISTH €€.

2 Wudopmanmus, pa3MereHHas Ha | HenocratkoB B xome mpoBemeHuss HOK He BBIABICHO.
opunmansHOM caiite B nH(pOpManmoHHO- | s mommepXaHWs BBICOKOTO YPOBHS PEKOMEHAYEM U
TEIeKOMMYHUKAIIMOHHOH cetn "HMHTepHeT", | mambiie TIPOBOJUTH KOHTPOJIh pa3MenieHHOH
B ITOJTHOM 00BeMe cooTBeTcTBYeT HITA. WHPOPMAaINN U CBOCBPEMEHHO JOTIONTHATE/OOHOBIISTH €€.

3 [omyuarenn ycIyr nojHocThIo | Jlist TOATIep>KaHNs BBICOKOTO YPOBHS
YAOBJICTBOPCHbI ~ YCIOBUSAMM  OKAa3aHMUA | ynoBIETBOPEHHOCTH PEKOMEHIYEM M AAJBIIE IPOBOAUTH
YCIyT.

KOHTPOJIb pa3MemeHH0171 I/IH(l)OpMaIII/II/I 1 CBOCBPEMCHHO
Z[OHOJ'IH?ITL/ OOHOBIIATH e€e€. PGKOMGHZ[YGTCH YUYHUTBIBATH
MOXCIIaHUA nonyaneneﬁ yCIyr B 4aCTU HArJIsIAHOCTH U




MH()OPMATUBHOCTH MaTEepHAIOB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE YC10BMIl IpeJ0oCTABICHUS yCJIYT

1 [omyuarenn yciyr MTOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBUMA
MIPEIOCTABIICHUS YCIIYT B OPTaHU3ALIUH.

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBIBIIEHO. PexkoMeHAyeM  mopnep)KuBaTb  YCJIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILIEHCTBYS MaTepuabHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
yciyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/IyeM TMpPOBOAWTH PEryJspHbIE ONpPOCH  (Ha
o(hMIIMATBHOM CalTe OpraHU3ally WM HENOCPEICTBEHHO
B OpPraHu3al|n).

II1. {ocTynHOCTH YCJIyT AJIsi HHBATHIO0B

1 [lo pesynbraTaM HATYpHOTO HaONIOACHHUS
ObUTIO YCTAHOBJIEHO, YTO B OpraHU3alld
OTCYTCTBYET CIIEIYIOIIHE TOKa3aTeNu:

® Hajguyue OOOpPYJOBAaHHBIX  BXOIHBIX
TpyII MaHIycaMu (MobEeMHBIMHU
wiatopmamn);

[ ] HaJIMYUEC BBIJACICHHBIX CTOAHOK JIA
aBTOTPAHCIOPTHBIX CPEICTB UHBAIUIOB

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
IIOpYYHEH, PACIUUPEHHBIX  JBEPHBIX
IPOEMOB;

®  HagM4YHMe CMEHHBIX KPECen-KONsACOK;

® HagM4Me CIenUaJbHO OO0OPYIOBaHHBIX
CAaHUTAPHO-TUTUEHMYECKUX IMOMELIeHUH
B OpraHH3alLNy;

® yOiupoBaHUE 1711 HHBAIMAOB MO CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEILHOU
nHpopmanuu

® yOiupoBaHWE HAANMCEH, 3HAKOB W
WHOM  TEKCTOBOM u  rpaduyeckoi
nH(OpPMAUK 3HAKAMHM, BBIIOJHEHHBIMH
penbedHo-ToueuHbIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBICHUS
WHBAIUIAM TIO CIyXY (CIYXy U 3pPEHHIO)
yCIyT CYpPAOIIEpEeBOTINKA

(TudaocypromnepeBoqunKa)
® [OMOIIb, OKa3biBaeMass pabOTHHKAMH

OpraHH3aLHY, TPOLIE AITUMHU
HEOOXOaMMOE o0y4eHne
(MHCTPYKTHPOBaHUE) mo
COTIPOBOXKACHHIO WHBAJIUJIOB B

MOMEIICHUSIX ~ OpraHM3allii W Ha
MpUJIETalolIeld TEPPUTOPHH;

OO0eceunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO TMOJy4eHHs YCIYT B OpraHH3aldd s
JIroaei c OB3. Ilo BO3MOKHOCTH

M HEOOXOAMMOCTH  HANaJUTh  COTPYAHUYECTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
u TMOJTYYUTH oT HUX FapaHTHﬁHOC IMUCBMO
(MM 3aKJIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3aiii ~ MOTYT 110  3alpocy  YYPEeXICHUS
OpraHM30BaTh Kakue-1u00 yciaoBus (MPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJCKY, IPEJOCTaBUTh
yCIyTH cypaonepeBoquuka (TdiIocypaonepeBoIunKa))
i v OpraHu3aLN KOM(OPTHBIX YCIIOBUH
npeaocTaBieHus yeryr aoasM ¢ OB3.

IV. lo6po:keaTe/  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1 [Momyuarenn yeyr TTOTHOCTBIO
YIOBIIETBOPEHBI  JOOPOXKEITATENHHOCTBHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEISBIICHO. PekOMEHIyeM MOJIepKUBaTh JEATEIEHOCTD,
00eCTICYNBAOIITYIO BBICOKHIA YPOBEHB
YAOBJIETBOPEHHOCTH MONy4yaTeNed yCIyr, a Takke
MPOBOJUTh TPSHWHTH W CEMHUHAPHI C PpaO0OTHUKAMHU
OpraHM3aluM AJIsl COXPaHEHUs Pe3yJIbTaTOB MO JTaHHOMY
KpPUTEPHIO Ha BEICOKOM YPOBHE.




V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMH OKA3AHHUS YCIYT

1 Ilonygarenu ycayr nonHocThio | HemocraTkos 1o KpUTEPHIO HE BBISBJICHO.
YIIOBJIETBOPEHBI YCIOBUSMHU OKa3aHMA yCIyr | PekoMeHnyercs mogAepKMBaTh  BBICOKMH  YpOBEHB
yCIOBHH oOKa3aHMa ycuyr. Taxke A yaydIIeHus
UMHUKA ~ YUPEXKAEHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyLIeHNs 10 BCEM IOKa3aTesIM HE3aBHCHUMON OLEHKHU
KayecTBa, BBIABIEHHBIM B XOJA€  MEpONpPUATUI
HE3aBUCHMOM OLIEHKH Ka4yecTBa.
25. MyHununanbHoe yupex/aeHue KyabTypbl « MKMOpCcKas HeHTPATUu30BaHHAS
KJIyOHasl CUCTeMay
Ne Henocratku, BeiaBiaeHHble B xone HOK BeiBOzbI U npeanioxkeHus Mo yCTPaHEHHWIO HEJOCTAaTKOB,
BbIsABJIEHHBIX B X01e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpMaH 00 OPraHU3 AU
1 Wndopmanms, pasmemienHass Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsBIIEHO.
OpraHu3alIyH, B MIOJTHOM oobeme | Jlns momziepKaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTpPOJIb pa3MelleHHOoN
uH(OpMAaLIMK U CBOEBPEMEHHO JOTONHITE/O0OHOBIISTH €€.
2 Nudopmanus, pasmenieHHas Ha | HemocratkoB B xoxe mposenenns HOK He BBIsSBIEHO.
opunManbHOM caiite B uHpOpManmoHHO- | JIns momaep)aHusi BBICOKOTO YPOBHS PEKOMEHAyeM U
TeJIEKOMMYHUKAIIMOHHOM cetu "VHTepHer", | manblie IIPOBOJUTh KOHTPOJIb pa3MeILEHHON
B TIoJTHOM o0beme cooTBeTcTBYeT HITA. HH(POPMALIUH U CBOCBPEMEHHO JOMOIHATL/OOHOBIIATH €€.
3 [onyuarenu yciyr nojHocThio | Jns HOAEePKaHUSA BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBjIETBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTE
ycuyr. KOHTPOJIb Pa3sMELICHHON MH(OPMAIMM U CBOCBPEMEHHO

JOIONHATE/OOHOBISITE  €€. PEKOMEHIyeTCsl y4IHTBHIBaTh
HOXKENAHUS TOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(POPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTD Yca10BMii MpegocTABIEHUS YCJIYT

1

Ilonydatenun ycnyr He B IIOJHOHW Mepe
YIOBIIETBOPEHbI KOM(OPTHOCTBIO YCIOBHH
NIPEAOCTAaBIICHNUs] YCIYyr B OpraHU3alyd.

B nensix MOBBIICHKS yOBIETBOPEHHOCTH IONTydaTeIeh
YCIIYT YCIOBUAMH KOM(OPTHOCTH MPEIOCTABICHUS YCIIYT
PEKOMEH/I0BAHO MIOCTOSIHHO COBEpIIEHCTBOBATh
MaTepHUalbHO-TEXHUYECKyI0  0a3y  opraHum3alud B
COOTBETCTBUM C 3alpocamMu nomydartenedl ycmyr. s

OIpeACIICHHA 3arpocoB noydaTenen yeIIyr
PEKOMEHIyeM IIPOBOAWTH PETYISpHBIE ONpPOCH (Ha
o(huIHaTbHOM caiite OpraHu3aIyn Wi

HETIOCPEICTBEHHO

B OpTaHU3AINH).

IIL. ZlocTynHOCTD YCJIYT AJ151 HHBAJINA0B

1 [lo pesynapraTam HartypHOTO HabmromeHms | OOecreunTh BCE YCIIOBUS JIOCTYTTHOCTH
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AIMU | U KOM(OPTHOTO TONYyYEHUS] YCIYyT B OpTaHM3alNN IS
OTCYTCTBYET CIEIYIOIINE TIOKA3aTeIH: moaei c OB3. ITo BO3MOXKHOCTH
M HEoOXOIMMOCTH  HAJIAJWThH COTPYIHUYECTBO
® HajgMyMe CHELUaNbHO OOOPYNOBAHHBIX | ¢ OpPTaHM3AlMSMH  COIMANBHOTO  OOCIY)KMBAHHS
CAaHWUTAPHO-TUTMEHWYECCKUX NOMEHMICHUH | U MONyYduTh  OT  HUX  TapaHTUHHOE  MHUCHMO
B OpraHH3aLNH; (v 3aKIIIOYMTH COTJIAIICHWE) O TOM, 4YTO JIaHHBIE
® y0IMpoBaHWE IS MHBAJIHIOB 10 CIYXy | OpraHM3alldd  MOLYT [0 3alpocy  YUpPEekKAEHUS
W 3pEHHI0 3BYKOBOM M 3PUTENBHON | OPraHU30BaTh KaKue-IuOO ycloBus (IPEJOCTaBUTh BO
nHpopManuu BPEMEHHOE TI0JIb30BaHNE KPECIO-KOMSCKY, PEIOCTAaBUTh
® y0nMpoBaHMe HAANMCElH, 3HAKOB ¥ | YCIYTH CypIONepeBOuHMKa (TH(IOCYpHONepeBOIYnKa))
WHOW TEKCTOBOW W  rpadudeckoi | A OpraHu3aluu KOM(OPTHBIX YCIOBHH




nH(pOpMaMN 3HAKAMH, BBITIOTHEHHBIMA
penbedHo-ToueuHbIM mpudToM bpaiins

npeaocTaBiaeHus yenyr moasM ¢ OB3.

IV. lo0po:kesaTeIbHOCTD, BEXKJINBOCTE PA0OTHHKOB OPraHU3aluu

1

Ilonygatenn yciayr He B HONHOM Mepe
YIOBJIETBOPEHBl  JIOOPOKENATETHLHOCTBIO,
BEXKJIMBOCTHIO PaOOTHUKOB OPTaHH3aIIUH.

IIponomxats MO IEPI)KUBATh u obecrieunBaTh
JIeSITEIbHOCTb, TIPUBOASALIYIO K BBICOKOH
yIOBIETBOPEHHOCTH NoMy4daTenel yciyr. Ilepunogudecku
NPOBOJIUTH TPEHWHTM M CEMUHaphl C pPabOTHHKaMHU
OpTaHU3alK Ul YAy4IIEeHUs pe3yabTaToB MO JAHHOMY
KPHUTEPHIO.

V. Y10B/IETBOPEHHOCTH YCJIOBHSIMH OKA3aHUS YCIYT

1 [lonyyatenu yciayr He B TONHOM Mepe | B mensx moBbIIeHHS YIOBIETBOPEHHOCTH MOJIydaTeneit
YAOBJICTBOPCHBI YCJIOBUSAIMHA OKa3aHUs yciayr YCJIIOBUAMUA OCYHICCTBJICHUA JACATCIBbHOCTU
YCIYT. OopraHu3aluu, a TAaKXC YayduieHusA UMHJKa
YUPEXKIECHUS, PEKOMEHIOBAHO YCTPAHUTh HAPYLIEHUS 110
BCEM IIOKa3aTelsM He3aBUCUMOMU OLCHKH KaydCCTBa,
BBIABJICHHBIM B XOJI€ MepOHpI/ISITI/Iﬁ HE3aBUCUMOM OLCHKH
KayecTBa.
26. MyHuuuMnajibHoe 010/KeTHOe yupexxaenne /[Bopen KyJabTypbl « JHepretux» (MBY
AK «9HepreTux»)
Ne Henocratku, BeisiBiieHHBIE B X071 HOK BbIBOABI M NPEUIOKEHMS] TI0 YCTPAHEHUIO HEIOCTATKOB,

BBIABJIEHHBLIX B X01e HOK

I. OTKPBITOCTH M AOCTYIHOCTH HH(POPMALUH 00 OPraHU3aHuKI

1 Ha undopmanmonHom creHae opranuzaiuu | PexomeHnoBaHO Pa3MeCTHTh
OTCYTCTBYIOT CIICIYIOIIHE CBEACHHUS: OTCYTCTBYIOIILYIO/yCTaPEBILYIO MH(POPMALIHUIO u
. Pe3ynpraThl  HE3aBUCHMOW  OLIEHKH | PEryJIsIpHO OOHOBIISTH €e.
KauecTBa YCIOBHUHM OKa3aHMS YCIYT,
IJIAaHBl 10  YIY4YIISHHUIO KayecTBa
paboOThl OpraHu3alUM KyIbTYpHl (T10
YCTPaHEHUIO HEJIOCTaTKOB,
BBISIBJICHHBIX 110 MTOTaM HE3aBUCHUMOMN
OIICHKH Ka4ecTBa)
2 Ha odwunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYET ClIeAytomasi nHpopMmarus: ycTapeBIny HHPOPMALHIO.
e MarepuanbHO-TEXHUYECKOE
obecrieueHre NpeOCTaBIeHUS yCIIyT
e Pazmen odunmansHOro caiira «Yacro
3aJ]aBaeMBble BOIPOCHD»
3 [omy4aTenn yeiyr nonHocteio | s HOJUIepIKaHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBIETBOPEHHOCTH PEKOMEHAYEM M AAJbLIE NPOBOIUTH
YCITYT.

KOHTPOIIb pa3MenIeHHOH WH(OpPMalHd U CBOEBPEMEHHO
JOTIOHATE/OOHOBIIATh €€. PeKOoMeHIyeTcs YYUTBIBaTh
NIOKETTaHMs TOJTyqaTeneil yClIyr B YacTH HarJIsiMHOCTH U
WHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHHUS YCJAYT

1

[omyuarenn ycayr MIOJTHOCTBIO
YIIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIM
MIPEIOCTABIICHUS YCIYT B OPTaHU3ALINH.

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIABIICHO. PexkoMeHAyeM  MHoAaepKuBaThb  yCIOBUS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, MOCTOSHHO
COBEPIIEHCTBYS MaTEPUAITBHO-TEXHUUYECKYIO 6azy
OpraHu3aly B COOTBETCTBUU C 3alIPOCAMHM NOIydaTeneil
ycayr. Jlnsi onpeneneHust 3anpocoB MojlydaTene yciayr




PEKOMEHIyeM TMpPOBOAUTH pPErY/SIpHBIC OMpPOCchl  (Ha
o(hHUIUATBEHOM CaiTe OpraHU3aly WU HETTOCPEICTBEHHO
B OpTaHU3aINN).

III. locTynHOCTH YCJIYT AJIsi HHBATTHI0B

1

[To pesyapTaTaM HATYpPHOTO HAOIIOIACHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIld
OTCYTCTBYET CIIEAYIOIIHE OKa3aTeH:

HaJIMYUe CMEHHBIX KPEeceI-KOJISCOK;
IyOnupoBaHUe T WHBAJIHUIOB TIO CIYXY
U 3PEHUI0 3BYKOBOH M 3pUTEILHOU
nHdpopManuu

NyOnupoBaHME HaJINMCeld, 3HAKOB U
WHOH  TEKCTOBOW U  TpadUuecKoi
UH(OPMALMM 3HAKAMH, BBITIOJIHEHHBIMU
penbedHo-TOueuHbIM mpudTOoM bpaiins

BO3MOKHOCTh MPEI0CTaBIICHUS
HHBAJTUIAM IO CIYXY (CIyXY U 3PCHHIO)
yCIyr CypAONepeBOTIHNKA

(TudaocypronepeBoaUnKa)

O0ecneyuTh BCE YCIOBUS JIOCTYITHOCTH
M KOM(OPTHOTO TIONyYEHUS! YCIIyT B OpraHM3allid s

Jroaci c OB3. Ilo BO3MOKHOCTH
51 HEOOXOIUMOCTH HaJIAIUTH COTPYIHUYECTBO
C  OpraHM3alUsIMH  COIMATBLHOIO  OOCTY)KHBaHUS
U TOJY4ATH OT HHX  TapaHTHHHOE  IMHCHMO

(WM 3aKIFOYNTH COMJIANIICHWE) O TOM, 4YTO JaHHBIC
OpTraHu3allii  MOTYT [0  3ampocy  YYPESKIACHUS
OpPraHu30BaTh KakKue-TH00 yciaoBUsA (MPEAOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KOMISICKY, PEIOCTABUTh
yCIyTH cyprornepeBoquuka (THhIocypAonepeBoI4nKa))
VTS OpraHu3aIu KOM(OPTHBIX YCIIOBUH
npenocrabieHus ycayr aoasm ¢ OB3.

IV. {o0poxenaTeIbHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluH

1

[TonyuaTtenu
YIIOBJIETBOPEHBI

ycayr MOJTHOCTHIO

JIOOPOIKENATEILHOCTHIO,

BCKIINBOCTBIO pa6OTHI/IKOB OpraHmu3anun

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBISIBIIEHO. PekoMeHIyeM MoJIepKUBaTh JEATEbHOCTb,
BBICOKHI

00ecneyrBaoLIyIO YPOBEHb

yIOBIECTBOPEHHOCTH MONydaTeldeld yCIyr, a Takke
NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKAMH
OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHUIO Ha BEICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YCJI0BUSIMH OKa3aHUSA yCJIyr

1 [onyuarenu yciyr noiHocteio | HenocraTkoB o KPUTEPHIO HE BBISIBJIEHO.
yIOBJIETBOPEHBI YCIIOBUSMH OKa3aHus ycnyr | PekomenayeTcss ToOmJep:KuBaTh  BBICOKMM  ypOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke mius  yiaydlleHHs
UMHDKA  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeH!s MO BCEM IOKa3aTelsIM HE3aBHCUMOM OLIEHKH
Ka4yecTBa, BBIABICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLIEHKH KauecTBa.
27. MynuuunaasHoe 01oKeTHoe yupexaenne /[Bopen kyasTypsl «Ilporpece» (MBY
AK «IIporpecc»)
Ne HenocraTtku, BeissBiaennsie B xone HOK BrIBOBI U MPENNOKEHUS 110 YCTPAHEHUIO HENOCTATKOB,

BBIIBIIEHHBIX B X01me HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 006 Op

raHu3anuu

1 Wudopmanms, pasmemieHHas Ha creHne | HemoctatkoB B xome mpoemeHuss HOK He BBIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAaIMHN U CBOCBPEMEHHO JONOIHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3MecTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromast nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.

e  MarepHanbHO-TEeXHUYECKOe
obecrieyeHne MpeaoCTaBICHHS yCIIyT
e Pasnmen odurmmansHOrO caiita «Yacto

3a1aBaCMbIC BOITPOCHD




3 Ionygarenu ycayr nonHocTbio | Jns HOAepKaAHUA BBICOKOTO YPOBHS
YAOBJCTBOPCHBI ~ YCIOBMAMHU  OKa3aHHA | ynoBIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIC IIPOBOIUTH
yeuyr. KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMH ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATE ee. PexoMeHIyeTcsi y4nTHIBaTh
MOXKENaH!s MojydaTened yclIyr B 4acTH HarJsIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(POPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE Yc10BMil MpeocTABICHUS YCJIYT

1 ITonyyarenn ycinyr He B TOJAHOM Mepe | B menmsix moBbllieHHs yJOBIETBOPEHHOCTH MOiydyaTenen
VIIOBJICTBOPCHBI KOM(OPTHOCTHIO YCIOBUI | YCIYT YCIOBUSMU KOM(pOPTHOCTH NPEAOCTABIEHUS yCIIYT
PEKOMEHI0BAHO MMOCTOSIHHO COBEPIIIEHCTBOBATh

NpeaoCTaBJICHUA YCJIYr B OpraHU3alnu.
MaTCprUaAJIbHO-TEXHUYCCKYIO 633y OopraHu3anuun B

COOTBETCTBUH C 3alpoCaMu nonyaneneﬁ YCIIYT. JIJ'IH

OIpeAeNeHHs 3a1pocoB noxy4yaTenen ycayr
pPEKOMEH/yeM TPOBOIUTH pEryJsipHble OMpochl (Ha
oHIaTbHOM caifre OpraHu3aIyu WIH
HETMIOCPEICTBEHHO

B OpraHU3allvn).

III. TocTynHoCTh yCJIyr Qi HHBAJIMI0B

1 [To pesynbraram HarypHOro HaOmoaeHust | ObecrednThb BCE YCIIOBHS JIOCTYITHOCTH
ObUIO YCTAHOBJIEHO, YTO B OpraHU3alMd | U KOM(OPTHOTO MOJNYYSHUS YCIyT B OpraHU3aldu s
OTCYTCTBYET CIEYIONINEe MOKA3aATENN: JOJIeH c OBS3. ITo BO3MOXXHOCTH

u HCO6XO}II/IMOCTI/I HaJlaIuTh COprllHI/I‘-IeCTBO
® Hajguuue OOOPYAOBAaHHBIX  BXOIHBIX | C  OPraHM3alMAMH  COLHMAIBHOTO  OOCITY)KHBAHUS
rpymn MaHycamMu (MOABEMHBIMU | ¥ MONYYHTh  OT  HHX  TApPaHTHAHOE  THCHMO
wiatopmamn); (WM 3aKIIOYNTH COTJIAIlIEHWE) O TOM, YTO JaHHBIE
® HamMYMe AJANTHPOBAHHBIX  JU(TOB, | OPraHM3aLUM  MOIYT [0  3alpocy  Y4YPEXKIEHUs
[OPYYHEH, PpAaCIIMPEHHBIX  JBEPHBIX | OPTraHM30BAaTh KAKHE-TMOO YCIOBUs (TIPElOCTaBUTH BO

POEMOB; BPEMEHHOE MOIb30BAHUE KPECIO-KOJSCKY, PEAOCTaBUTh
®  HaJIMYME CMEHHBIX KPECEN-KOJSACOK; yCIyru cypuornepeBoquuka (TudiocypaornepeBoIunKa))
® HajgMyKMe CHenualbHO 000pymoBaHHBIX | Al OpraHu3aln KOM(OpPTHBIX yCJI0BHH

CAHUTAPHO-THTHEHHYECKNX TIOMeIIeHuii | NPEIOCTaBICHNs yCIyT moztsim ¢ OB3.
B OpraHH3alHY;

® y0iMpoBaHUE 11l HHBAIMAOB MO CIIYXY
U 3PEHUI0 3BYKOBOHM M 3pUTEIBHOU
nHpopmanuu

® y0iupoBaHWE HAANMCEH, B3HAKOB W
WHOM  TEKCTOBOM u©  rpaduyeckoi
nHGOPMAIUK 3HAKaMH, BBIOJHEHHBIMH
penbedHO-TOUeYHBIM mpudToM bpaiins

®  BO3MOXHOCTb NpeOCTaBIICHUS
WHBAIAIAM TIO CIyXY (CIYXy U 3pEHUIO)
yeIyr CYpPAOIIEpEeBOTINKA

(TudaocypromnepeBoqunKa)

IV. lo6po:keaTe IbHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1 ITonyuarenu yCIIyr monmHOCThIO | HemoctaTtkoB mo mamHOMYy Kputepmio B xoxe HOK He
YIOBIIETBOPEHBI  JOOPOXKENTATEILHOCTBIO, | BBISIBIICHO. PekoMeHyeM MOoaJep)KuBaTh JEITEIbHOCTS,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH 00€ecneunBaONIyIO BBICOKHH YPOBEHb

YIIOBICTBOPEHHOCTH MOJNydYaTelded yciayr, a Takke
NPOBOIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKAMHU
OpraHM3aIlNN IJIsi COXPAaHEHHUs Pe3yNbTaTOB 110 JTaHHOMY
KPHUTEPHIO Ha BEICOKOM YPOBHE.

V. Y10BJ/IeTBOPEHHOCTD YCJIOBUSIMH OKA3AHHUS YCIYyT




HOHy‘laTeJII/I IIOJTHOCTBIO

yeryr
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepkKuBaTh  BBICOKHH  ypOBEHb
yCIOBHH oOKa3aHMa ycuyr. Takke A yaydIIeHus
UMHUJKA ~ YUPEXKAEHUS  PEKOMEHIOBAHO  yCTPAHUTh
HapyLIEHNs 10 BCEM IOKA3aTeIsIM HE3aBHCUMON OLEHKHU
KayecTBa, BBIABIEHHBIM B XOJA€  MEpONpUATUI
HE3aBUCHMOM OLIEHKU Ka4yecTBa.

28. MyHuuMnajibLHoe aBTOHOMHOE

yupe:kaeHne KyJbTypbl « MyHHIHNATbHAS

HH(OPMALUOHHO-0MOIMOTEIHASI CHCTEMa»

No Henocratku, BeisiBiaeHHbie B Xoae HOK BobIBO/IBI U MPEANIOKEHUS 110 YCTPAHEHUIO HEJO0CTAaTKOB,
BBISBJICHHBIX B X051¢ HOK
I. OTKkpBITOCTH M AOCTYNHOCTH HHGOpMaNK 00 OPraHU3aAIUM
1 Wndopmanms, pasmemenHass Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsSBIIEHO.
OpraHu3alyi, B TIOJTHOM obbeme | [y mojyiep)KaHMS BBICOKOTO YPOBHS PEKOMEHIYEM U
cootBercTByeT HITA. JaNbIe MIPOBOJIUTH KOHTPOJIb pa3MeneHHOH
WH(POPMAIUHK U CBOCBPEMEHHO JONOIHATL/OOHOBIIATH €€.
2 Ha odunuaneHoM caliTe opraHusaiuu | PekomMeHI0BaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CiIeayromas HHHOpMaIys: ycTapeBIy0 HHPOPMALHIO.
e  MarepuasbHO-TEXHUUECKOE
obecrieueHne NpeJoCTaBICHUS yCIyTr
e Pe3ynpTaThl  HE3aBUCUMOW  OLIEHKH
KayecTBa YCIOBHUH OKa3aHWsA YCIYT,
IUIAHBl 10  YAyYIIEHHIO KadecTBa
paboThl opraHu3aMu KyJAbTYypbl (110
YCTpaHEHHUIO HEI0CTaTKOB,
BBISIBJICHHBIX TI0 UTOTaM HE3aBUCHUMOM
OILICHKH KauecTBa)
e Paznen o¢unmansHoro caiira «Yacro
3a/1aBae€MbI€ BOIPOCHD»
3 [omygarenu ycayr nmonHocTeio | Jlis MO IepKAHUSA BBICOKOT'O YPOBHSA
YAOBJCTBOPCHBI ~ YCIIOBUSIMU  OKa3aHUA | ynoBIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIE NPOBOIUTH
ycuyr. KOHTPOJIb Pa3MENICHHON MH(OPMAIMK U CBOEBPEMEHHO

JOIONHATE/OOHOBISIT  €€. PeKOMEHIyeTCsl yUIHTHIBATh
HOXKENAHUS TIOJydaTeneil yclyr B 4acTd HATITHOCTH U
MH()OPMATUBHOCTH MaTepUalioB Ha WH(POPMAIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPeI0CTABICHUS YCJAYT

1

Ilonyyatenn yciayr He B IIOJHOW Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
MIPEAOCTABIICHNS YCIYyr B OpraHM3aIWH.

B mensix MOBBIMICHNS yIOBIETBOPEHHOCTH IOTydaTeleh
YCIIYT yCIIOBHAMH KOM(OPTHOCTH IIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSIHHO COBEpIIEHCTBOBATH
MaTepHaIbHO-TEXHUYECKYyI0 ~ 0a3y  opraHm3anmud B
COOTBETCTBUM C 3alpocamu mnomydartenedl ycmyr. s

OIpeACIeHHS 3arpocoB ToydaTenen yeIyr
PEKOMEHIyeM TMPOBOAWTH pPETYISpHBIE ONpPOCH (Ha
o(huHaTbHOM caiite OpraHn3aIn Wi
HETIOCPEICTBEHHO
B OpTaHU3aINH).
III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B
1 Ilo pesynpraTam HartypHOro HabmromeHus | OGecnednTh BCE yCIOBUS JOCTYITHOCTH
ObUTO YCTAaHOBJIEHO, YTO B OpPraHU3alMU | U KOM(OPTHOTO IOJNYYEHHS YCIYT B OpPraHM3alUH IS
OTCYTCTBYET CIICAYIOIIHE MOKa3aTeNH: JrosieH c OB3. o BO3MOXKHOCTH
M HEeoOXOIMMOCTH  HAJIAJUThH COTPYIHHUYECTBO




HaJIMYM€ BBIACIEHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEZCTB MHBAJINIOB
HaJIMYUe CIIEIHaIbHO 000pYyJOBAaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEIIeHUI
B OpraHH3aLNH;

IyOnupoBaHUE JUTS WHBAJIHUIOB TIO CIYXY
U 3pEHHI0 3BYKOBOM U 3pHUTENBHOU
nHdopManuu

NyOnupoBaHMWE HaJINHCeld, 3HAKOB U
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(oOpMalnK 3HAKaMH, BBIOJHEHHBIMHU
penbedHo-ToueuHbIM mpudToM bpaiins

C  OpraHM3alUsIMH  COIMABHOTO  OOCTYKHBaHUS
U TOIY49dTh OT HHX  TapaHTHHHOE  IHCHMO
(WM 3aKITFOYNTH COTIANIICHWE) O TOM, YTO JaHHBIC
OpTraHU3allil  MOTYT [0  3ampocy  YUIPSKICHUS
OpPTaHU30BaTh KaKue-THOO yCiaoBUA (NPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, PEIOCTABUTh
YCIYTH cyprornepeBoquuka (TH(IoCypAonepeBoIuInKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrabiieHus ycayr moasm ¢ OB3.

IV. loGpo:kesaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3aliu

1

HonyaneJm yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI }106]:)0)1( €J1aTCJIbHOCTEIO,
BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHmzanun

HenocratkoB mo ganHomy kpurepuio B xoxe HOK He
BBISIBJIEHO. PexoMeHyeM MoJiepKuBaTh JEATEbHOCTb,
00€ecrednBaroIyIo BBICOKUI YPOBEHb
yIOBIECTBOPEHHOCTH MONydaTelded yCIyr, a TaKxke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3aIMK I COXPAaHEHUs pe3yJIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3AHHUSA YCJIYT

1 IlonyuaTenu yciyr nonHocthio | HenocraTkos 1o KPUTEPHUIO HE BBISIBJIEHO.
YIIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycryr | PekomenayeTcs TOANEpPKUBATH  BBICOKHMH  YPOBEHb
yCIOBHI OKazaHus yciyr. Takke [ yaydlIeHUs
UMHDKA  YIPSKACHHMS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeHHs MO BCEM IOKa3aTelsIM HE3aBHCUMOM OLIEHKH
Ka4yecTBa, BBIABJICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLICHKU KauecTBa.
29. MyHununajgbHoe aBTOHOMHOe yupe:xaenne «My3seii-3anoBeqnuxk «Kpacnas I'opkay
Ne Henocratku, BorsiBienHsie B xone HOK BbIBOIBI M IpeIOXKEHNS [0 YCTPAHEHUIO HEJOCTATKOB,
BBIIBIEHHBIX B X01e HOK
I. OTKpBITOCTDH U AOCTYNHOCTH HH(pOPMaNHH 00 OPraHu3aluu
1 WNudopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbISIBIEHO.
OpraHM3aluy, B TIOJTHOM obveme | s mommep:kaHHSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTONHSITH/O0OHOBIISTH €e.
2 Ha odunuansaom caiite opranuzaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIIeqyIomas HHPOPMAaLIHs: yCTapeBIyI0 HH(POPMALHIO.
e  MarepuanbHO-TEXHUYECKOE
obecrieyeHne MpeaoCTaBICHNS yCIIyT
e Pasznen o¢unmansHoro caiira «Yacro
3a/1aBaeMblI€ BOIIPOCHD)
3 [Momyuarenn ycIyr nojHocThIo | Jlnst HoAfepKaHus BBICOKOTO YPOBHS
YAOBICTBOPEHBI  YCIOBUAMH  OKa3dHMA | yn0oBIE€TBOPEHHOCTH PEKOMEHAYEM M AAJIbLIEC IPOBOIUTH
YCIIYT. KOHTPOJIb Pa3MEIICHHON MH()OPMAIMK U CBOEBPEMEHHO

JIOTIOJTHSITE/OOHOBIIATE €e. PexoMeHIyeTcs y4nThIBAaTh
MOXKEJIAaHNS MOTyJaTenel yCIyr B 4acTH HAIJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH()OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE YC10BHil IPeIOCTABJICHUSA YCJIYT




Ionygarenu ycayr MIOJIHOCTBIO
YIOBJIETBOPEHBl KOM(OPTHOCTHIO YCIIOBHIA
MIPEJOCTABIICHUS YCIYT B OpraHU3all|u.

HenocratkoB nmo nmanHoMmy kputeputro B xoae HOK He
BBIABIIEHO. PexkoMeHAyeM  MHoAaepKuBaTb  yCJIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEpPIIEHCTBYS MaTepUAIbHO-TEXHUUECKYIO 6azy
OpraHu3ally B COOTBETCTBUU C 3allPOCAMM IOIydaTenei
ycinyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/IyeM TMpPOBOAWTH PEryJsipHbIE ONpPOCHl  (Ha
o(hMIMATBHOM CaliTe OpraHU3aly WIN HENOCPEICTBEHHO
B OpraHU3allN).

II1. {ocTynmHOCTH YCIyT AJIsi HHBATHIOB

1

[To pe3ymbTaTaM HATYpHOI'O HAOJOJICHHS

YCTaHOBJICHO, qTo BCC HeO6XOI[I/IMLIe
yCJIoBUA  OOCTYNHOCTU B  OpraHU3allvU
MpeaACTaBJICHLI.

HenocratkoB no kpureputo B xone HOK He BbLiBieHO.
PexomeHnnyem moanep:kuBaTh CO3JaHHBIE B OpraHU3aLUU
YCIOBHSI JOCTYTTHOCTH.

IV. loGpo:kesaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3aliu

1

HOJ'Iy‘IaTeJ'II/I yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI Z[O6pO)K €J1aTCJIbHOCTEIO,
BCXKJIMBOCTBIO pa6OTHI/IKOB OpraHmu3anun

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISBJIEHO. PexoMeHyeM MojiepKuBaTh JEATENbHOCTb,
00ecneyrBaoLIYIO BBICOKUH YPOBEHb
YIOBJIETBOPEHHOCTH TMOfyyaTeled yCIyr, a TaKke
NPOBOJUTh TPEHHMHI'M W CEMHUHApbl C pabOTHHKaAMH
OpTaHU3aIMK I COXPAaHEHUs pe3yJIbTaTOB MO AAaHHOMY
KPUTEPUIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3AHHUA YCJIYT

1 [onyuarenu yciyr noiHocteio | HenocraTkoB o KPUTEPHIO HE BBISBJICHO.
YIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycnyr | PekoMmengyeTcss TMopJep:KuBaTh  BBICOKHMM — ypOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke [ yiaydulleHHs
UMHDKA  YIPSKACHHMS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeHHs MO BCEM IOKAa3aTelsIM HE3aBUCHUMOW OLIEHKU
Ka4yecTBa, BBIABJIGHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLICHKU KauecTBa.
30. MyHununaJIbHOE ABTOHOMHOE y4pexkaeHue KyabTypbl « Teatp 1iis gereii u
MOJIOAEKU»
Ne Henocratku, BoisiBienHsie B xone HOK BbIBOIBI M IpeIOKEHNS [0 YCTPAHEHUIO HEJOCTATKOB,
BbIIBIIEHHBIX B X01e HOK
I. OTKpBITOCTDH U AOCTYNHOCTH HH(pOPMaNHH 00 OPraHu3auu
1 Wudopmanmsi, pasmemenHas Ha creHne | HemocratkoB B xome mpoBeaeHuss HOK He BEIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHAYEM U
cootBerctByeT HITA. Jlajble MIPOBOANUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTONHSITE/OOHOBIISTH €e.
2 Ha o¢unmansHOM caifte opraHmsammu | PexoMeHmoBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET CIIeqyIomas HHPOPMAaLHs:

e DiekTpoHHBIE cepBHUCH (dopma s
MOJa9y  DJIEKTPOHHOTO  OOpaIeHus
(>xano0bI, TPemIOKEHUs), TONyICHUE
KOHCYNIBTAIIAM  TI0  OKAa3bIBAeMBIM
ycIryram | 1p.);

o TexHuueckas BO3MOXHOCTb
BBID@KEHMS  TONydaTesieM  YCIyr
MHEHHUSI O Ka4eCTBE YCIOBHH OKa3aHWUs
YCIYyI  OpraHu3aldel  COLMaJbHOM

cdeppl (HaTMUMe aHKETHl IS OIpoca

T'paxKaaH WK TUTICPCCBUIKW Ha Hee);

yCTapeBIIyr0 HHPOPMAIIHIO.




[omyuarenn ycIyr MIOJIHOCTBIO
YIOBJIETBOPEHBl  YCIOBMSIMH  OKa3aHUS
YCIIYT.

I[J'If[ BBICOKOI'O YPOBHA

YAOBJICTBOPCHHOCTH PEKOMEHAYCM U IaJIbIIC MPOBOANUTH

MOJIACPKaHUS

KOHTPOJIb Pa3MEIIEHHOW HH(POPMAIUK ¥ CBOCBPEMEHHO
JIOTIOJTHSITE/OOHOBIIATh €€. PeKOMeHIyeTcs YYUTHIBATH
MOYKENIAHWS MOJTydaTeneld yCIyr B YaCTU HATJISAIHOCTH U
HH()OPMATUBHOCTH MAaTEpUAIOB Ha HH(POPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIT IpegocTABICHUS YCJIYT

1

[ony4arenu ycayr TIOJIHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBHUIMA
NPEAOCTaBICHUS YCIYT B OpraHU3aluy.

HenocratkoB mo manHoMy kputeputo B xoae HOK He
BBIBIIEHO. PexkoMeHAyeM  mopnep)KuBaTb  YCJIOBUS
KOM(OPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepuaIbHO-TEXHHIECKYIO 6azy
OpraHM3alii B COOTBETCTBHU C 3alPOCAMHU NOIydaTeaeh
yciyr. Jlnst ompezeneHus 3ampocoB MONydaTened ycimyr
pPEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpochl (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpraHu3al|n).

III. TocTynHocTh yCJIyr A HHBAJIMI0B

1

[lo pe3ynbraraM HATYypHOI'O HAOIIOACHHS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIiu
OTCYTCTBYET CJIEeIYIOIIUE TOKa3aTeIH:

® Hauu4Me BBIACICHHBIX CTOSHOK UL
aBTOTPAHCIIOPTHBIX CPENCTB UHBAJIUIOB

O0GecneunTh BCE YCIIOBUS JOCTYITHOCTH
¥ KOM(OPTHOTO TMOJNYYSHUS] YCIyT B OpraHu3aliy s
Troner c OB3. ITo BO3MOKHOCTH
u HCO6XO}1HMOCTI/I HaJ1aJuTh COTPYAHUIECTBO
C  OpraHM3alsIMH  COLMAIBHOTO  OOCIY)KHUBaHHS
u TMOJTYYUTh oT HHUX FapaHTHﬁHOC IMUCBbMO

(WM 3aKJIOYNTH COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid  MOTYT [0  3ampocy  y4pexIeHHS
OpPTaHU30BaTh KaKue-THOO yciaoBUs (IIPEIOCTaBUTH BO
BPEMEHHOE  IIOJIb30BAaHWE  KPECIO-KOMACKY) IS
OpraHu3alyd KOM(OPTHBIX YCIOBUI MNpenOCTaBICHUS
yeayr mogsM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonygarenu
yIOBJIETBOPEHBI

ycIyr IIOTHOCTBIO
JOOpOKENaTeIbHOCTRIO,

BEKJIUBOCTBIO PAOOTHUKOB OpraHU3aIHN

Henocratkor mo manHomy kputepmio B xoxe HOK He
BBIBIICHO. PekoMeHIyeM MomuepXuBaTh OESTENbHOCTD,
00eCTIeYNBAOIIYIO

BBICOKHI1 YpOBEHb

yIIOBIETBOPEHHOCTH MONydaTedeld yCIyr, a Takke
NPOBOAWTE TPEHHHTW M CEMHHAphl C pabOTHHKaMH
OpraHM3alliK IJIsl COXPAHEHHUs PE3yJIbTaTOB 10 JAHHOMY

KPHUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/I0BUSIMH OKa3aHUsA yCJIyr

1 ITonygarenu yCIyr nonHocThio | Hemocratkos 110 KPUTEPHIO HE BBISIBJIEHO.
YIOBJIETBOPEHBI YCIOBUAMU OKa3aHus ycnyr | PekoMeHayercss MOAAEpKUBAaThb  BBICOKMHA  YPOBEHb
YCIIOBUM OKa3zaHus yciuyr. Takke A yiaydlleHHs
AMHUDKA  YUIPEXKIECHUS  PEKOMEHIOBAHO  YCTPAHUTH
HapymeHus 1Mo BCEM NOKa3aTeIIsIM HE3aBHCHMOM OIICHKH
Ka4deCcTBa, BBISIBJICHHBIM B xone Meponpwnnﬁ
HE3aBHUCHMOK OIICHKH Ka4cCTBaA.
31. MyHununaabHoe 010KeTHOe yupexaeHne «loMm KyabTypbl «SIcHOropckuin»
KeMepoBcKOro MyHMIIUIIAJILHOTO OKPYTa»
Ne HCI[OCTaTKI/I, BBISIBJICHHBIC B XO€ HOK BI)IBOL[I)I " MPCTOKCHUA IO YCTPAHCHUIO HCAOCTATKOB,

BBISBIIEHHBIX B x01e HOK

I. OTKpBITOCTH U JOCTYNHOCTHL HH(pOPMaLHMH 00 OPraHU3 AL UK




1 Wndopmanms, pasmemennass Ha creHne | HemoctatkoB B xone mposenenuss HOK He BbIsBIIEHO.
OpraHM3alINH, B MIOJTHOM oobeme | Jlns mommepaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. JlanpLie MIPOBOJUTH KOHTPOJIb pa3MelIeHHON

nH(OpMAaLK U CBOEBPEMEHHO JOTIOIHITE/OOHOBIISITH €€.

2 Ha odunuansaom caiite opranmsammu | PekomeHmoBaHO Pa3MeCTUTh OTCYTCTBYIOIIYO/
OTCYTCTBYET ClleAyromasi nHpopmanus: ycTapeBIIy0 HH(POPMALHIO.

e Pasnmen odurmansHOro caiita «Yacto
3a/1aBa€Mbl€ BOIPOCHI»

3 ITonyuarenu ycIayr noyMHOCThIO | Jlyist MOJIAePKAHUS BBICOKOT'O YpPOBHS
YAOBJICTBOPCHBI ~ YCIOBMAMU  OKa3aHWS | ynoBJIETBOPEHHOCTH PEKOMEHAYEM U JaJibllle MPOBOAUTH
yCIyr. KOHTPOJb pa3MeNeHHOH MH(GOPMAaIMKM U CBOEBPEMEHHO

JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4uTHIBATh
MOXeNaH!us MojydaTene yClIyr B 4acTH HarJIsIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yc10BMil MpegocTABICHUS yCJIYT

1

[TonywyaTtenu yCIIyT MOJIHOCTHEO
YIIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIIOBUIA
NPEAOCTABICHNS YCIYT B OpraHNU3alliH.

HenocratkoB mo nmanHomy kpurteputo B xone HOK He
BBIABJICHO. PeKOMeH]lyCM NnoaaACp>KUBaTh yCJ10BUA
KOM(MOPTHOCTH  TNPEAOCTABJICHHUS YCIYT, MOCTOSHHO
COBEPILEHCTBYS MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHHU C 3alpoCaMM MoydaTenei
ycayr. JIng ompeneneHus 3ampocoB IONydaTeled yciyr
pPEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOChl (Ha
o(HLMATIBHOM CaliTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. JlocTynHOCTD YCJIYT AJ151 HHBAJIU/A0B

1

Ilo pesynpraTam HaTypHOTO HaOJIOACHUS
OBLJIO YCTAaHOBJICHO, YTO B OpraHHU3ALMU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNH:

e HANMYME CHEUHaTbHO OO0OPYAOBaHHBIX
TSt VHBAJINJIOB CaHUTapHO-
TMTMEHUYECKUX TOMEIEHUH

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HOJNy4eHHs YCIyr B OpTaHW3alUM I
JIIOIEN c OB3. Ilo BO3MOYKHOCTH
U HEOOXOIMMOCTH HaJIaJUTh COTPYIHHYECTBO
C  OpraHM3auMsMH  COLMAIBHOITO  OOCTY)KUBaHUSI
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHs
OpraHH30BaTh Kakue-THOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTu cypaornepeBoauuka (T(IocypAonepeBoIunKa))
iV} OpraHU3aLiN KOM(pOPTHBIX YCIIOBHUH
mpenocTaBieHns yeuyr momasam ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BEKIMBOCTH PAGOTHUKOB OPraHU3aLUU

1

ITonygarenu
YIIOBJIETBOPEHBI

yCIyr IIOJHOCTBIO
ZOOPOKENaTeNFHOCTRIO,

BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

HenocratkoB mo mamHomy kputepmio B xome HOK He
BBIABICHO. PEKOMEHIyeM MOIEPKUBATH IEATECIBHOCTD,
00eCTICYNBAOIITYIO BBICOKHI

YIOBJIETBOPEHHOCTH  TONydYaTeneld  yCIyT,
NPOBOIUTE TPEHWHIW W CEMHHAPHl C pabOTHHKAMHU
OpraHM3aIlNN IJIsl COXPAHEHHUs Pe3yNIbTaTOB 10 JTaHHOMY

KPHUTEPHIO Ha BEICOKOM YPOBHE.

YPOBEHb
a TaKke

V. Y10B/1€TBOPEHHOCTD YCJAOBUAMM OKA3AHMUS YCJIYT

1

[omyuarenn ycayr MIOJTHOCTBIO
YAOBJIETBOPEHBI YCIOBUSMH OKa3aHHsI yCIyTr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepKuBaTh  BBICOKMH  ypOBEHb
YCIOBMH OKazaHUs ycuyr. Takke s yIydIIeHUs
UMHDKa  YIPSKACHHS  PEKOMEHJIOBAaHO  YCTPAaHUTh

HapyHICHUSA IO BCEM IIOKA3aTCISAM HE3aBHUCHMOK OILICHKH




KadycCTBa, BbISIBJICHHBIM B Xoae MepOHpI/IfITI/Iﬁ

HE3aBUCUMOU OLICHKH Ka4cCTBa.

32. MyHununajibHoe 010/KeTHOE yupeskaenne «JJoM kyabTypsl «SrynoBekuii» KemepoBckoro
MYHULIHNAJBHOTO OKPYTa»

No Henocratku, BeisiBnennsle B xoae HOK BriBonBI M IpeUIOKEHHs 0 YCTPAHEHUIO HEIOCTAaTKOB,
BhIsIBJIEHHBIX B X071e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpMaMH 00 OPraHU3 AU
1 Wndopmanms, pasmemennass Ha creHne | HemocratkoB B xome mposenenuss HOK He BpLsiBiEHO.
OpTaHU3alyH, B MIOJTHOM oobeme | Jlns momuepkaHWsl BBICOKOTO YPOBHS PEKOMEHIYeM U
cootBercTByeT HITA. Jlanblie IIPOBOJUTH KOHTPOJIb pa3MelieHHON
nH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.
2 Ha odunuaneHoM caliTe opraHusaiuu | PekomMeHI0BaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET clieaytomasi nHpopmarus: ycTapeBIy0 HHPOPMALHIO.
e Buanl NPEAOCTABIIAEMBIX ycIyr
OpraHu3aluen KyabTypbl
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBaeMbI€ BOIPOCHD»
3 [onmywarenu ycayr nogHocThio | Jlims MO IePKAHUS BBICOKOTO YPOBHSA
YAOBJICTBOPCHBI  yCJIOBHAMH  OKa3daHHA | yjoBIETBOPEHHOCTH PEKOMEHYEM U JTablIe IPOBOIUTH
yenyr. KOHTpO/Ib Pa3MeIICHHOH MHPOPMALMU M CBOEBPEMEHHO

JOIONHATE/OOHOBISITE  €€.  PEKOMEHIyeTCsl y4IHTBHIBaTh
HOXKENAHUS TIOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH(OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTD Yca10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IIPEAOCTABIICHNS YCIYT B OPraHU3ALUH.

Henocratkor mo manHomy kputepmio B xoxe HOK He
BBIABICHO. PekoMeHayeM  MOANEp)KUBATh  YCIIOBMSA
KOM(OPTHOCTH TPEIOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILIEHCTBYA MaTepUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3ally B COOTBETCTBHH C 3aPOCAMH ITOIydaTeIen
yeayr. [lns onpeneneHus: 3anpocoB IMOJIyYaTenel yCIyr
PEKOMEHIyeM TIPOBOAWUTH DETYISpHBIE ONpPOCH  (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3allH WIN HEOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIYT AJ1s1 HHBAJIN/A0B

1

Ilo pe3ynpraTaM HATypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU

OTCYTCTBYET CIEIYIOIINE TTIOKA3aTeIH:

® HaIMYHAE CIEIHAFHO 00OpYIOBaHHBIX
CaHUTAPHO-TUTHCHUIECKUAX
MOMEILEHUI B OpraHU3aliH;

e yONMpOBaHWE JUIA WHBAJIHIOB IIO
CIyXy M 3pEHUI0 3BYKOBOM U
3pUTENBHON HH(OPMAIIHH;

® HalMYhe  AaIbTCPHATHBHOW  BEpCUU

ObecmednTh BCE YCIOBHS TOCTYITHOCTH M KOM(OPTHOTO
MOYYEHHUsT YCIyT B opranusarmn s roaeii ¢ OB3. Ilo
BO3MOKHOCTH u HEO0X0JJUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OPraHM3alUsIMH  COLHAJIBHOTO
00CITY)KHBaHUS U MOTYYUTh OT HUX TApaHTHHHOE IHCEMO
(WM 3aKIIOYNTH COTJIAIlICHHE) O TOM, 4YTO JaHHBIS
OpraHM3alii ~ MOTYT II0  3alpocy  YUPEKICHUS
OpraHM30BaTh KaKne-THOO ycIoBUs (TIPEAOCTABUTH BO
BPEMEHHOE TI0JIb30BaHNE KPECIO-KOMSCKY, PEIOCTABUTh
YCIYTH cypronepeBoquuka (TH(IOCYpAOIepeBOIINKa))
ULt OpraHn3aIn KOM(OPTHBIX YCIIOBHH
npenocTaBieHus ycayr monsim ¢ OB3.




ourmanEHOrO caiiTa OpraHU3allid B
cetn "VHTepHeT" A1 MHBAJIUIOB IO
3PEHUIO.

IV. lo0po:kesiaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3aluu

1

HonyaneJm ITIOJIHOCTBIO
YAOBJICTBOPCHBI

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHm3anun

yeryr
I[O6pO)K €J1aTCIbHOCTBIO,

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBISBJIEHO. PexoMeHIyeM Nojnep)KuBaTh JESTENbHOCTD,
00€ecIeunBaroIyI0 BBICOKUI YPOBEHb
YIOBIECTBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK U COXPAaHEHMs pe3yIbTaTOB IO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBUSIMH OKA3aHUS YCJIYT

1 IMony4arenn yCIyr nonHocTeio | HemocTaTkoB MO KPHTEpUIO  HE  BBIBIICHO.
YIOBJIETBOPEHBI YCIOBUSIMHU OKa3aHus ycnyr | PekomeHnyeTcs mHOnAepKMBaTh  BBICOKHH  YpOBEHb
YCIOBHI oOKasaHWsi ycrnyr. Tawke I ymydlIeHus
UMHUDKa  YUIPEKICHHS  PEKOMEHIOBAaHO  YCTPAHWTH
HapyHmI€HHus 10 BCEM IOKa3aTeJIsIM HE3aBUCHUMOI OLCHKH
KadycCTBa, BBbISIBJICHHBIM B Xoae MepOl’lpHﬂTHﬁ
HE3aBHCHUMOM OLICHKH Ka4yecTBa.
33. MyHununaabHoe 01oKeTHOE yupeskaenne «LlenTpanusoBannass 6u6IM0TeUHAs cCTeMAa
KeMepoBcKOro MyHMIMIIATBHOIO OKPYTa»
Ne Henocratku, BesiBiieHHbIe B Xx01e HOK BbIBOABI M NPEUIOKEHMS] TI0 YCTPAHEHUIO HEIOCTATKOB,

BBIIBIECHHBIX B X01e HOK

I. OTKpPBITOCTH M AOCTYNHOCTH HHPOPMALIMH 00 OPraHU3ALHH

1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone nposenenus HOK He BbIsBIEHO.
OpraHHU3alHy, B TIOJTHOM obveme | Jlns mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlanblie IIPOBOJUTh KOHTPOJIb pa3MelleHHON

uH(OpMAaLIUK U CBOEBPEMEHHO JOTOIHSITH/O0OHOBIISITH €€.

2 Ha odwunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYeT CIeqyIomas HHPOpMAaLHs: YCTapeBIIy0 HHPOPMALHIO.
e Pasznen o¢wunmansHoro caira «Yacro

3aJ]aBaeMbI€ BOIIPOCHD»

3 [Nomy4aTtenn yCIyr nonHocteio | Jns HOIIep)KaHUS BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBUSIMU  OKa3aHUA | ynoBJIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIE NIPOBOIUTH
yeuyr. KOHTPOJIb Pa3MENMIEHHON MH(GOPMAIMK U CBOEBPEMEHHO

JOTIONHATE/OOHOBIIATL €e. PexoMeHmyeTcss y4YHUTHIBATH
NIOKETIaHMs TOJTyqaTeNneil yCIyr B YacTH HarJIsiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YC/JI0BUH NPe10CTABJICHUS YCJAYT

1

[Momyuarenn yeyr TTOTHOCTBIO
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepmio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOANep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHUS  YCIIYT, IIOCTOSHHO
COBEPIIECHCTBYS MaTepHAEHO-TEXHIYECKYIO 6a3y
OpTaHU3aINHA B COOTBETCTBHH C 3aIllPOCAMHM MOIydaTeneit
yeayr. [ns onpeneneHus 3ampocoB MOJydyaTeNned ycIyr
pPEKOMEHAYeM TPOBOJWTH PETYISApHBIE OMpPOCH  (Ha
ouIHaTEHOM caiiTe OpraHM3aIuy W HEMTOCPEICTBEHHO
B OpTaHU3aINN).

III. TocTynHOCTB YCJIYT AJIsi HHBAJIHI0B




Ilo pe3yjbTaTaM HATYpHOTI'O Ha6J'IIO,H€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3ATCIIN:

[ ] HaJIM4UC CICOHAJIBbHO O60pyI[OBaHHLIX
CaHUTAPHO-TUTUCHUYCCKUX

HOMeHIeHI/Iﬁ B OpraHU3alu

ObecrieunTh BCE YCIIOBHS AOCTYITHOCTH M KOM(OPTHOTO
MONY4YEHHUs yCIyT B opranusanuu ains moxaed ¢ OB3. Ilo
BO3MOJKHOCTH u HEOOX0IMMOCTH HaJIaAnuTh
COTPYOHWYECTBO C  OpPraHU3alMsIMH  COLMAIBEHOTO
00CITy>)KMBaHMS ¥ IOIYYUTh OT HUX TapaHTHHHOE MHCHMO
(MM 3aKJIIOYMTH COTJIAIIGHHWE) O TOM, 4YTO JIaHHBIC
OpraHM3alii ~ MOTYT 10  3alpocy  YYPEKICHUS
OpraHM30BaTh Kakue-TH0O0 YciIoBUs (TIPEAOCTaBUTH BO
BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, IPEIOCTABUTh
YCIYTH cyprornepeBoquuKka (TH(IOCYpAOIepeBoIuInKa))
ULt OpraHu3alyn KOM(OpTHBIX yCIIOBHIA
npenocraBiieHus ycayr jgoasm ¢ OB3.

IV. loGpo:kesaTeJ bHOCTD, BEXKJINBOCTh PAOOTHMKOB OPraHU3alMu

1

HonyaneJm yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI 1106]30)1( €J1aTCJIbHOCTEIO,

BCKIJIMBOCTBIO pa6OTHI/IKOB OopraHmzanun

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISBJIEHO. PexoMeHIyeM Mojiep)KUBaTh JESTENbHOCTD,
00€CTIeYNBAOIIYIO BBICOKHIA

YIIOBJIETBOPEHHOCTH  IOJyyaTeled  yCIiyT,
NPOBOJIUTh TPEHHHTH W CEMHHAPEI

YPOBEHb
a TaKke
¢ paboTHHKaMH
OpraHu3anuun i COXpaHCHUA pe3yanaTOB o )]aHHOMy
KPUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIeTBOPEHHOCTD YCJIOBUSIMH OKA3aHUS yCJIYT

1

[TonywyaTtenu yCIIyT nonHocthio | Hepocratkos no KpUTEPHIO HE BBISIBJICHO.
YIIOBJIETBOPEHBI YCIOBUSMHU OKa3aHMA ycIyr | PexoMmeHnyercs  MOAAEp)KHMBaTh  BBICOKHH  YpOBEHb
YCIIOBUM OKa3zaHus yciyr. Tawxke mus  yiaydlleHHs
UMHUKA ~ YIPEeXKACHHS  PEKOMEHIOBAHO  YCTPAHUTHh
HapyLICHHUA 10 BCEM IIOKa3aTeJsIM HE3aBHCUMOMN OLICHKHU
KayecTBa, BBIABICHHBIM B  XOA€  MEPOIPHUATHI
HE3aBUCHMOM OIIEHKH Ka4ecTBa.
34. MyHuMIUnIaJIbHOE OKKETHOE YUpesKaeHHe KYJIbTypbl « KyJbTYpHO—10CYTrOBBIH HEHTP»
(MBYK K1)
Ne HenocraTku, BeisiBnenHsie B xone HOK BriBonpl ¥ MpeiokeHus IO YCTPAaHEHHIO HEeIOCTAaTKOB,
BbIIBIIEHHBIX B X01e HOK
L. OTKpBITOCTH U TOCTYNHOCTH HHGpOpMaNMU 00 OpraHu3alUuu
1 Ha undopmanmonHoM crenzie opranuzaimu | PekoMeHmoBaHO pa3MecTUTh
OTCYTCTBYIOT CIIEAYIOIINE CBEICHIS: OTCYTCTBYIOIIYIO/ YCTAPEBIIYIO WHPOPMATIHIO u

e Pe3ynpTaThl  HE3aBUCUMOW  OLIEHKH
Ka4yecTBa YCIOBHUM OKa3aHUS YCIYT,
IUIAaHBl [0  YIYYHIEHHIO KauyecTBa
paboTBl OpraHU3alH KYITbTYpHl (10
YCTpaHEHHIO HE/I0CTaTKOB,
BBISIBJICHHBIX II0 UTOTaM HE3aBUCHMOK

OLICHKH Ka4ecTBa).

CTpykTypa W OpTaHBI

OpraHH3allMd  KYJIBTYPHI;
UMEHa, OTYecTBa |

pykoBoauTenen opraHu3aluu
KYJBTYPBI, ee CTPYKTYPHBIX
noapaszaeneHnidi 1 ¢uuanoB (Ipu UX
HaJIMYWM), KOHTaKTHBIE  TesedOHBbI,
azpeca caiToB CTPYKTYPHBIX
ToApa3AeNieHuii (IIpH HaJIW9HH), afpeca
JJIEKTPOHHOM MTOYTHI

YIIPABJICHUS
damumy,
JOJDKHOCTH

perynsipHO OOHOBIIATE €e.




2 Ha o¢umnuansHOM caiite opraHm3anmu | PexoMeHmIoBaHO Pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIEIyomas HHHOPMAIIHS: yCTapeBITyr0 HHPOPMAIIHIO.
e Komus I1aHa (uHAaHCOBO-
XO035IICTBEHHOMN JIEATENBHOCTH
OpTaHU3aIH KYIIBTYPHI,
VIBEPXKICHHOTO B  YCTAaHOBJICHHOM
3aKOHO/JIaTEJIbCTBOM Poccuiickoii
denepaniv OPSJIKS, WM OFOKCTHOU
cmersl  (MHQOpMamust 00 oObeme
MIPEIOCTABIIAEMBIX YCIIYT)
e Pasnmen odurmansHOro caiita «Yacto
3a/laBaeMbI€ BOIPOCHD)
3 ITonyuarenu ycayr noyHoCThIO | JlJist MOJIIeP KaAHHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCJIOBMAMU  OKa3aHWS | ynoBJIETBOPEHHOCTH PEKOMEHAYEM M Jalibllle MPOBOAUTH
yCIyrT. KOHTPOJIb Pa3MEIEHHON UHPOPMALUK U CBOEBPEMEHHO

JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4UTHIBATh
MOXeNaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeIoCTABIEHUS YCJIYT

1 Ilomydarenu ycinyr He B IONHOW Mepe | B mensx moBbIIEHHS YAOBIETBOPEHHOCTH IONy4aTeeH
YAOBJIETBOPEHBI KOM(bOpTHOCTBIO yCHOBI/Iﬁ YCIIyT YyCJIOBUSMHA KOM(bOpTHOCTH NpeaoCTaBJICHUSA YCIyTr
NPE/IOCTABNEHNs. yoIyT B OpraHusarum. | PEKOMEHIOBAHO MOCTOSIHHO COBEpLIEHCTBOBATh

MaTepHaIbHO-TEXHUYECKYyI0  0a3y  opraHusaluu B
COOTBETCTBUM C 3alpocamu nonyvarened ycmyr. s
OITpeIENIEHUS 3aIpoCoOB IoyvaTenen ycIayr
pPEKOMEHAyeM MPOBOIUTh pEryJsipHbIC OMpOCHl (Ha
opHLHaTBHOM caiire OpraHu3aLyU WIH
HETOCPEACTBEHHO
B OpTraHU3aIUH).

IIL. ZlocTynHOCTH YCJIYT AJ1s1 HHBAJIM/I0B

1 Ilo pesynpraram HartypHOrOo HaOmomeHus | OGecnednTh BCE YCIOBUS JOCTYIMHOCTH U KOM(OpTHOro

ObUIO YCTAaHOBJIEHO, YTO B OpPraHU3AIUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNlH:

® Hammuue OOOPYIOBAHHBIX  BXOAHBIX
rpynn  maHaycamMd  (HOXBbEMHBIMH
mw1athopMamMu);

® HanMyMe AJANTHPOBAHHBIX  JH(TOB,
NOpYYHEH, PACIIMPEHHBIX  JBEPHBIX
MIPOEMOB;

®  HajIU4Me CMCHHBIX KPECEN-KOJISCOK;

® HajIM4Me CIEHUAIbHO O000pPYIOBAHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHUI
B OpraHH3aIH;

®  ;yOIMpOBaHME AJISI HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOHM M 3pUTEIBHOU
rHpOpPMATIAN

®  BO3MOXHOCTB TPeOCTaBIICHUS
MHBAIHIAM TIO CIYXY (CIYXY W 3pPEHUIO)
yciyr CypJOIIepeBOAIHKA

(TndnocypronepeBoaINKa)
® [IOMOIIb, OKa3blBaeMas pPabOTHUKAMHU

OpraHM3alINy, TIPOLIE UM
Heobxoanmoe o0ydeHne
(MHCTpYKTHpOBaHHUE) o

MOMYYEHHUs YCIyT B opranuzanmu s jroaeit ¢ OB3. Ilo
BO3MOKHOCTH u HEO0XO0JUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OPraHM3aUMsIMH  COLHUAJIBHOTO
00CITy)KMBaHUS U MOTYYUTh OT HUX TapaHTHHHOE IIHCHMO
(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHH
OpPTaHM30BaTh KaKue-THO0 yciaoBUSA (NPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypAomnepeBoqurKa (TH(IOCYpIOmepeBOIInKa))
iV} OpraHU3aLiN KOM(pOPTHBIX YCIIOBUH
npenocTaBieHns yeuyr momasaM ¢ OB3.




B
Ha

COIIPOBOXKACHUIO WMHBAJIMIOB
MOMEIICHUSIX ~ OpTraHM3allil |
TIPUJIETAIOIIEH TepPUTOPHUH;
HaJIM9Me BO3MOXXHOCTH IIPEIOCTABIICHUS
YCIYTH B JAWCTAHIIMOHHOM PEXHME HIIH
Ha JI0OMy.

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1

ITonyuarenu
yIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
J00pOXKETATETBHOCTBIO,
BEXJIMBOCTHIO PaOOTHUKOB OpraHU3aIiK

HenocratkoB mo nmanHoMmy kputeputo B xone HOK ne
BBIBJIEHO. PexoMeHIyeM Mojiep:KuBaTh JEATEbHOCTD,
00€eCIeunBaIoOIyI0 BBICOKUI YPOBEHb
YIOBIETBOPEHHOCTH MONydaTedeld ycIyr, a TaKke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alK [ COXPAaHEHUs pe3yIbTaTOB MO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTD YCJIOBHSIMHM OKA3aHHUS YCIYT

1 [onyuarenn ycIyr noiHocTeio | HenocraTkoB o KPUTEPHIO HE BBISIBJICHO.
YIIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycryr | PekomenayeTcs TOAJNEpPKUBATH  BBICOKHMH  YPOBEHb
yCIOBHI OKazaHus yciyr. Takke [ yaydlIeHUs
UMUKa ~ YIPSXKICHHST  PEKOMEHIOBAHO  YCTPAHUTh
HapyHmI€HHus 110 BCEM IOKa3aTeIsIM HE3aBUCHUMOU OLICHKH
KadycCTBa, BBbISIBJICHHBIM B Xoae Meponpmm/lf/i
HE3aBHCHMOI OLIEHKH KauecTBa.
35. MyHununajibHoe OI0KeTHOEe yUpe:kaeHne KyJabTyphbl Kiayo «lllaxrépa» (MBYK kiyo
«IaxTepa»)
Ne Henocratku, BeisiBnenHsie B xone HOK BBIBOZBI 1 IPEATIOKEHUS 110 YCTPAHEHUIO HEIOCTATKOB,
BBIIBIECHHBIX B X01e HOK
I. OTKpPBITOCTH M AOCTYHHOCTH HHPOPMALIMH 00 OPraHU3ALMH
1 WNudopmanms, pasmeniennas Ha creHne | HemocratkoB B xone nposenenus HOK He BbIsBICHO.
OpraHH3alHy, B TIOJTHOM obveme | s mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBerctByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.
2 Ha odunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIIeqyIomas HHPOpMAaLHs: YCTapeBIIyI0 HHPOPMALHIO.
e Pazmen odummansHOro caiita «Yacro
3aJ]aBaeMBble BOIIPOCHD»
e Pe3ynpTaThl  HE3aBUCUMOW  OLIEHKH
KauyecTBa YCIOBHH OKa3aHHs YCIYT,
IUIAHBl 10  YAYYLICHHIO  KadecTBa
paboTBl OpraHW3al KYITBTYPHl (I10
YCTpaHEHHUIO HEIIOCTATKOB,
BBISBJIICHHBIX IO MTOTaM HE3aBUCHMOW
OLICHKH Ka4ecTBa)
e MarepuanbHO-TEXHUYECKOE
obecrieueHre NpeI0CTaBIeHHUs yCIIyT
3 [omy4aTenn yeiyr nonHocteio | Jis HOJICPIKAHUS BBICOKOT'O YPOBHS
YAOBJIETBOPEHBI  YCIOBHAMH  OKa3aHMA | yjoBIE€TBOPEHHOCTU PEKOMEHAYEM U AAJIbLIC IPOBOIUTH
yemyr. KOHTPOJIb Pa3MeIeHHOH MHPOPMAIUK M CBOEBPEMEHHO

JIOTIOJTHSITE/OOHOBIIATE €e. PexoMeHIyeTcsi y4nThIBaTh
MOXKENIAaHWS MOTydaTenel yCIyr B 4acTH HaIJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(POPMAIMOHHBIX




pecypcax.

I1. Kom¢opTHOCTE YC10BMIl IPeJ0oCTABICHUS yCJIYT

1 Ilonygarenu
YIOBJIETBOPEHBl KOM(OPTHOCTHIO YCIIOBHIA
NPEeIOCTaBIICHHUS YCIIYT B OPraHU3aIUU.

yciayr IIOJTHOCTBIO

HenocratkoB nmo nmanHoMy kputepuro B xoae HOK He
BBIBIIEHO. PexoMeHayeM  mopnep)KuBaTb — YCJIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILIEHCTBYS MaTepualbHO-TEXHHIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3alpOCAMH INOIydaTeaeh
yciyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/IyeM TMpPOBOAWTH PEryJsipHbIE ONpPOCHl  (Ha
o(hMIMATBHOM CalTe OpraHU3aly WK HENOCPEICTBEHHO
B OpTaHU3aINN).

II1. locTynHOCTH YCJIyT AJIsi HHBAJTHI0B

1 Ilo pesynbraTaM HATYpHOTO HaONIOACHHUS

OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alun
OTCYTCTBYCT CJICAYIOUIUC MMOKA3aTC/IN:

Hanure  OoOOpYNOBaHHBIX  BXOJHBIX
rpynn  naHaycamu  (NOABEMHBIMHU
wiatopmamn);

HaJIMYUC CMECHHBIX KPECEII-KOJIACOK;
HaJIM4YueC CrneuuaJibHO o6opy)1013aHHbe
CAaHUTAPHO-TUTUCHHUYCCKUX HOMCU.[CHI/II‘/‘I
B OpraHu3anuu,

NyOnupoBaHUe JUIsl MHBAJIHUIOB 1O CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEILHOU
uHhopmanuu

OyOlupoBaHWE HAANMCEH, 3HAKOB M
WHOM  TEKCTOBOM U  rpaduyuecKoit
UHGOpMALUK 3HAKaMH, BBITOJIHEHHBIMU
penbedHo-ToueuHbIM mpudTOoM bpaiins

BO3MO)XHOCTh NPeIOCTaBIICHUS
HWHBAIUIAM TIO CIyXY (CIYXy U 3pPEHHIO)
yCIyr CYpPAOIIEpEeBOTINKA

(THdIOCYypIONIEpEeBOIUNKA)

[IOMOIb, OKa3blBaeMas pPabOTHHKaMH
OpraHM3alIuy, MIPOLIEJIIUMHU
Heob0XoaumMoe o0yueHue
(MHCTPYKTHPOBaHUE) mmo
COIPOBOKACHHIO WHBAJINJIOB B
MOMEIICHUSIX ~ OpraHM3allil W Ha
MIpWIETalolIeld TEPPUTOPHH;

OOecrednTh BCE YCIIOBHS AOCTYITHOCTH U KOM(pOPTHOTO
MOMY4YEHUs yCIyT B opranusanuu ans mozaeit ¢ OB3. Ilo
BO3MOXKHOCTH " HEO00X0IMMOCTH HaJIaAUTh
COTPYAHUYECTBO C  OpPraHU3alMsAIMH  COIHMAIBHOTO
00CITy>)KMBaHMS ¥ TIOIYYUTh OT HUX TapaHTHHHOE MHUCHMO
(MM 3aKJIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3aiii ~ MOTYT 110  3alpocy  YUYPEeXICHUS
OpraHM30BaTh KakHe-TMOO YCIOBHSA ISl OpraHW3aluu
KOM(DOPTHBIX YCIIOBUII TPEJOCTABICHUS YCIYT JIIOASIM C
OB3.

IV. 1o0po:kenaTeabHOCTD, BEKIMBOCTH PAGOTHUKOB OPraHU3aLUU

1 [omygarenn
YIOBJIETBOPEHEI
BEXJIUBOCTBHIO PAOOTHUKOB OpraHU3aIHN

ycyr TTOTHOCTBIO

JOOPOKENaTeNEHOCTRIO,

HenocratkoB mo mamHomy kputepmio B xoxe HOK He
BBIABICHO. PEKOMEHIyeM MOIIEPKUBATh AEATECIHHOCTD,
00eCTICYNBAOIITYIO YPOBEHB
YIIOBICTBOPEHHOCTH MOJNydYaTelded ycIyr, a Takke
NPOBOIUTHE TPEHWHIW W CEMHHAPHl C pabOTHHKAMHU

BBICOKHH

OpraHM3aIlNN IJIsl COXPAHEHHUs PE3yNIbTaTOB 10 JTaHHOMY
KPHUTEPHIO Ha BEICOKOM YPOBHE.

V. Y10BJIeTBOPEHHOCTH YCJIOBMSIMH OKA3AHMUSA YCJIYT

1 Iony4arenu

yciayr IIOJTHOCTBIO

YAOBJICTBOPCHLBI YCJIIOBUAMHA OKA3aHUSA YCIIYT

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepKUBaTh  BBICOKMH  ypOBEHb
YCIOBMHA OKazaHUs ycuyr. Takke sl yIydIIeHUs
UMHDKa  YIPSKACHHS  PEKOMEHJIOBAaHO  YCTPAaHUTh

HapyHICHUSA IO BCEM IIOKA3aTCIISIM HE3aBHCHMOM OLCHKH




KadycCTBa, BbISIBJICHHBIM B Xoae MepOHpI/IfITI/Iﬁ

HE3aBUCUMOU OLICHKH Ka4cCTBa.

36. MyHuIMnAIbHOE ABTOHOMHOE Yupe:kaeHue « KnHokoHnepTHBIH 32/1»

Ne

HenocraTtku, BersiBiaennsie B xome HOK

BoIBOBI U MPEANOKEHUS N0 YCTPAHEHUIO HEJOCTAaTKOB,
BEIABIEHHBIX B Xome HOK

I. OTKpBITOCTH M TOCTYNHOCTH UH(OPMAIIUM 00 Op

raHu3annuu

1

Ha I/IH(l)OpMaHI/IOHHOM CTCH/JC OpraHu3anuunu
OTCYTCTBYIOT CJICAYIOIINC CBCACHUA:

o Pe3ynabpTaTel  HE3aBUCHUMOW  OIIEHKH
KauecTBa YCJIOBUN OKa3aHWs YCIYT,
IJIaHbl TI0  YJIYYIIEHWI0 KayecTBa
paboThl OpraHu3aIMU KYJIBTYphl (IO
YCTpaHEHUIO HEJIOCTAaTKOB,
BBLISIBJICHHBIX [0 UTOraM HE3aBUCHUMOI
OLICHKH Ka4eCcTBa)

. CtpykTypa © Oprassl
OopraHu3alli  KYJIbTYPBI;

HMCHaA, OT4YCCTBaA )41
pykxoBoauTenen OpraHU3aLUU
KYJIbTYPHI, ee CTPYKTYPHBIX
nozpaseneHuii 1 Qunmanos (npu ux
HallM4MK), KOHTAKTHbIE TeJe(OoHBI,
ajpeca CalToB CTPYKTYPHBIX
noApasfeNneHuid  (Ipu  HAJTUYUH),
aJpeca IEKTPOHHOM IOYThI

VIIpaBICHUS
bamminy,
JOJDKHOCTH

PexomMenmoBaHo

OTCYTCTBYIOIIYIO/ YCTAPEBIIYIO
PeryisipHO OOHOBIIATS €€.

Pa3MeCTHTh
nH}popManuio u

Ha odunuaisHoM caiiTe opraHuzaiuu

OTCYTCTBYET ClleqyIomas HHPOpMAaLHs:

e Paznen o¢unmansHoro caiira «Yacro
3a/1aBae€MbI€ BOIPOCHD»

e  MarepuanbHO-TEXHUYECKOE
obecrieueHue MpeaoCcTaBICHUs yCIIyT

PexomennoBano pa3MecTUTh

ycTapeBIlyo HHPOPMALHIO.

OTCYTCTBYIOIIYIO/

[onyuarenu yciyr MIOJTHOCTHIO
YIOBJIETBOPEHBl  YCIOBHSIMHU  OKa3aHUS

YCIIYT.

Jns NoJACPKaHUS YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEeM U JajbIlle IPOBOJUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMH ¥ CBOEBPEMEHHO
JIOTIOJIHSITH/OOHOBIIATh ee. PexoMeHayeTcss Y4uTHIBATH

BBICOKOI'O

NIOKETIaHMs TOJTyqaTeneil yCIyr B YacTH HarJIsiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAITMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPeI0CTABICHUS YCJAYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YIIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHI
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BBIABICHO. PeKoMeHayeM  TOAAEp)KUBATh  yCIIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, MOCTOSHHO
COBEPIIEHCTBYA MaTepHaIbHO-TEXHIUYECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3alPOCaMHM IOTyJaTenen
yeayr. [Ins onpeneneHus: 3anpocoB MOJydaTeNned yCIyr
PEKOMEHIyeM TIPOBOAWTH pETrYIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTaHW3aINN).

III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B

1

Ilo pe3yjbTaTaM HATYpHOI'O Ha6J'IK)I[€HI/I$I
OBLIO YCTAaHOBJICHO, YTO B OpraHu3alnu

Ob6ecrieunTh BCE YCIOBHS AOCTYITHOCTH U KOM(OPTHOTO
MOJIydeHHs YCIyT B opranmzanun i moaeii ¢ OB3. Tlo
BO3MOXHOCTH U HE0OXOAMMOCTH HAJIaUTh




OTCYTCTBYET CIIEAYIOIIHE OKa3aTeNH: COTPYOHWYECTBO C  OpPraHU3alMsIMH  COLMAIBEHOTO

00CITy>)KMBaHMS ¥ IOIYYUTH OT HUX TapaHTHHHOE ITUCEMO

® Haguuyue OOOPYIOBAHHBIX  BXOAHBIX | (WM 3aKIIOYHTH COTJIAINEHHE) O TOM, YTO JaHHBIE
TpyNII  TaHAycaMH (TObEMHBIMH | OpraHM3alldk ~ MOTYT [0  3alpoCy  YYPEXKICHHUS
nnaTdopMaMu); OpraHHW30BaTh KakHe-IMOO YCIOBHS Uil OpraHW3aliy

® HajgWYyMe aJaNTUPOBAHHBIX  JIU(PTOB, | KOM(POPTHHIX YCIOBHH MPEIOCTABIICHUS YCIYT JIIOJSM C
MopydHed, pacmmpeHHbIX  aBepHbIX | OB3.
TIPOEMOB;

®  HajM4KMe CMEHHBIX KPecel-KOJISCOK;

® HajgM4Me CHEeNUalIbHO 000pYIOBaHHBIX
CaHUTApPHO-TUTHEHUYECKUX MOMEUICHUH
B OpraHH3alIH;

®  ;1yOIMpOBaHME ISl HHBAIIUIOB IO CIYXY
U 3pPEHUI0 3BYKOBOM U 3pHUTENBHOU

uH(bopMaLK

®  BO3MOXHOCTh TIPEI0CTaBIICHHUS
HHBAJIUJAM II0 CIIYXY (CILyXy U 3PEHHIO)
yCIyr CYpAOIepeBOAUYNKa

(TudaocypronepeBoaUnKa)
® [OMOIb, OKa3biBaeMas pPabOTHUKAMHU

OpTraHH3aIliy, TPOIIETITMH
Heo0Xxoumoe o0yueHue
(MHCTPYKTHpOBaHHUE) o
COTIPOBOXKACHUIO WHBATH/IOB B

IIOMELIEHUSIX  OpraHu3alud U Ha
IIPUJIETAIOILEN TEPPUTOPUH;

®  Hajgu4Me BO3MOYKHOCTHU IPENOCTaBICHUS
YCIYrd B AMCTAHLUOHHOM DPEXHMME WU
Ha JIOMY.

IV. 1o0po:kenaTe1bHOCTD, BeKJIMBOCTH PAOOTHUKOB OPraHU3aLUU

1 [onmywarenu ycayr nonHocThio | HemoctaTtkoB mo manHomy kpurepuio B xoxe HOK e
YIOBIICTBOPEHbI  JOOPOXKEIATEIbHOCTBIO, | BBIABICHO. PeKOMEHIyeM MOLAEpKUBAaTh AEATENbHOCTD,
BEKJIUBOCTBIO PAOOTHUKOB OpraHU3AIHN 00€eCIIeunBaIOIIYI0 BBICOKHH YPOBEHb
YIOOBJICTBOPEHHOCTH THOJIydaTeledl yclIyr, a Takke
NPOBOANTH TPEHUHTH M CEMHUHApHl C pabOTHUKaMH
OpraHM3aLMU Ul COXPaHEHUS Pe3yJabTaToB II0 AAHHOMY
KPUTEPHUIO Ha BEICOKOM YPOBHE.

V. YIIOBJICTBOpeHHOCTL YCJI0BUSIMH OKa3aHUA yCJIYyr

1 [Momyuarenn ycIyr nonHocTeio | HenocraTkoB 1o KPHUTEPUIO HE BBISIBJICHO.
YIOBJIETBOPEHBI YCIIOBUSAMH OKa3aHus ycnyr | PekomenmgyeTcss TOmJep)KuMBaTh  BBICOKMH — YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Takke a8 yaydlleHHs
UMHDKa  YIPSKACHHS  PEKOMEHIOBAaHO  YCTPAHUTH
HapyIIEeHNs MO BCEM IOKA3aTeNsIM HE3aBHCUMOH OLICHKH
Ka4yecTBa, BBIABICHHBIM B  XOIE  MEPONPHATHH
HE3aBHCHMOM OIIEHKH KauecTBa.

37. MyHuIunagbHoe OK/IKeTHOe Yupe:kaeHne KyabTypbl «KinyoHas cucrema KpanuBunckoro
OKpYyra»

Ne HenocraTtku, BeistBiaennsie B xone HOK BbIBOBI U MPEANIOKEHUS 110 YCTPAHEHUIO HEIOCTATKOB,
BBIBJIEHHBIX B X011e HOK

I. OTkphITOCTD U JOCTYNIHOCTH HHGOpMaUHU 00 OPraHU3ALUU




1 Wndopmanms, pasmemennas Ha creHne | HemocratkoB B xone mposenennss HOK He BrIsBiIEHO.
OpraHM3alINH, B MIOJTHOM oobeme | Jlns mommepaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
coorBercTByeT HITA. Jlanplie TPOBOJIUTH KOHTpOJIb pa3MeleHHOn

nH(pOpMAaLK U CBOEBPEMEHHO JOTIONHITE/OOHOBIIATH €€.

2 Ha o¢umnuansHOM caiite opraHm3anmu | PekoMeHmIoBaHO pa3MecTuTh OTCYTCTBYIONIYIO/
OTCYTCTBYET ClleAyromasi nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.

e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBae€MblI€ BOIPOCHD»

3 ITonyuarenu ycIyr noysHoCThIO | Jlist MOJIIePIKAHHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCJIOBMAMU  OKa3aHWs | ynoBJIETBOPEHHOCTH PEKOMEHAYEM M Jalibllie MPOBOJUTH
YCIYT.

KOHTPOJIb Pa3MelIeHHOW MH(OPMALMK ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4HTHIBATh
MOKENaHMs MoJydaTeneld yCIyr B 4acTH HATJISAHOCTUA U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeioCTABIEHUA YCJIYT

1

Ilomydarenu ycinyr He B IIONHOW Mepe
YIOBIETBOPEHbI KOM(OPTHOCTBIO YCIIOBHI
NpEJOCTABIEHUA YCIYT B OpraHM3alluu.

B nensx noBbIIEHMS YIOBJIETBOPEHHOCTH IOJydaTesen
YCIIYT YCIOBUAMH KOM(OPTHOCTH MPEIOCTABICHUS YCIIYT
PEKOMEH/I0BaHO HOCTOSIHHO COBEpLIEHCTBOBATh
MaTepHaIbHO-TEXHUYECKyI0  0a3y  opraHusalud B
COOTBETCTBUM C 3alpocamu nomyvarened ycmyr. s
olpeaeeHus 3a1pocoB nosyuaTenen ycIyr
pPEKOMEHyeM MPOBOIUTh pEryJsipHbIC OMpOCHl (Ha
opHLHaTBHOM caiite OpraHu3alu W
HETIOCPEICTBEHHO

B OpTaHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIU/A0B

1

Ilo pesynpraTam HaTypHOTO HaOJNIOAEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPraHU3AIUU
OTCYTCTBYET CIICAYIOIIHE MOKa3aTeNH:

® HamMyMe AagaNTHPOBAaHHBIX  JIU(TOB,
HOpydYHEl, pPACIIMPEHHBIX  IBEPHBIX
POEMOB;

® yOnupoBaHHE HAAMWCEH, 3HAKOB WU
WHOM  TEKCTOBOM u©  rpaduyeckoi

nHGOpPMAIUK 3HAKAMH, BBIIOJHEHHBIMH
penbedHO-TOYeYHBIM mpudToM bpaiins

OOecrednTh BCE YCIIOBHS JAOCTYITHOCTH U KOM(pOPTHOTO
MOMYYEHHUs YCIyT B opranusanmu s jroaeit ¢ OB3. Ilo
BO3MOKHOCTH u HE00X0JUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OpraHM3alUsIMH  COLHAJIBHOTIO
00CITy)KMBaHUS U MOTYYUTh OT HUX TapaHTHHHOE IIHCEMO
(WM 3aKIIOYNTH COTJIAIlICHHE) O TOM, 4YTO JaHHbBIE
OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHHS
OpPTaHM30BaTh KaKhe-THO0 yciaoBUSA (NPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypAomnepeBoqurKa (TH(IOCYpIOIepeBOIInKa))
pioiv} OpraHU3aLiN KOM(pOPTHBIX ycInoBuit
npenocTaBieHnus yeuayr momxsm ¢ OB3.

IV. lo6po:keaTe  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1

ITonyuarenu MOJIHOCTBIO

yeayr
YIOBIIETBOPEHBI  JOOPOXKEIATENHHOCTBHIO,

BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHm3anuun

Henocratkor mo mamHOoMy kputepuio B xoxe HOK He
BEISBIICHO. PekOMEHIyeM MoIIepKUBaTh JESTENbHOCTS,
00eCTIeYNBAOIITYI0 BBICOKHIA YpOBEHb
YAOBJIETBOPEHHOCTH MONy4yaTeNed yCIyr, a Takke
MPOBOJUTh TPCHWHTH W CEMHUHAPHI C PpaO0OTHUKAMHU
OpraHM3aluM AJIsl COXPaHEHUs Pe3yJIbTaTOB MO JTaHHOMY
KpPUTEPHIO Ha BEICOKOM YPOBHE.




V. Y10BJ/IETBOPEHHOCTD YCJIOBUSIMH OKA3AHUS yCJIYT

1 Ilonyyatenn yciayr He B TOJAHOW Mepe | B mensix moBbllIeHHs yJOBIETBOPEHHOCTH MOiyyaTenen
YIOBJETBOPEHBI  YCIOBUSIMU  OKa3aHUS | YCIYT  YCIOBMSMH  OCYIUECTBJICHHS  JI€ATEIbHOCTHU
YCIIYT. OpraHu3aIui, a  Takke  yIy4ylIeHHS AMUIKA
YUPEXKIEHUS, PEKOMEHI0BAHO YCTPAHUTh HAPYIIEHUS T10
BCEM TIIOKa3aTelssM HE3aBHCUMOM OICHKM KadecTBa,
BBISIBJICHHBIM B XOZI€ MEPOIPUSITHI HE3aBUCUMON OLIEHKH
KayecTBa.
38. MyHunumnasgbHoe OK/IKeTHOe Yupe:xkaeHne KyabTyphl «llenTpanbublii J{Bopen KyJIbTypbD»
Ne HenocraTtku, BeisiBiaennsle B xoue HOK BbIBO/BI U MPEANIOKEHHUS 110 YCTPAHEHUIO HEJO0CTATKOB,
BBIABIIEHHBIX B Xx01e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGOpMAMH 00 OPraHU3 AU
1 Wndopmanms, pasmemennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbLsiBiEHO.
OpraHu3alyi, B IIOJTHOM obbeme | JIys mojyiep)KaHUMS BBICOKOTO YPOBHS PEKOMEHIYEM U
cootBercTByeT HITA. Janblie MIPOBOJIUTH KOHTPOJIb pa3MeneHHOH
UH(POPMALUH U CBOCBPEMEHHO JOMOTHATE/OOHOBIIATH €€.
2 Ha odwunuansHom caiite opranuzaimu | PekomeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYET ClieAytomasi nHpopmarus: ycTapeBIyo HHPOPMALHIO.
e Pasznen o¢unmansHoro caiira «Yacro
3a/1aBae€MbI€ BOIPOCHD»
3 [omygarenu ycayr MOJHOCTBIO | JIist MO IepKAHUSA BBICOKOT'O YPOBHSA

YIOBJIETBOPEHBl  YCIOBHSIMU  OKa3aHUS
YCIIYT.

YIOBJICTBOPEHHOCTH PEKOMEHIYEM U Jablle IIPOBOIUTH
KOHTPOIIb pa3MelieHHOH HH(OpPMAaIMi U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATh ee. PexoMmeHmyeTcss y4YHTHIBATH
NOKETTaHMs TOJTyqaTeneil yCIyr B YacTH HarJISiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAITMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPeI0CTABJICHUS YCJAYT

1

[Momyuarenn ycIyr MTOJTHOCTBIO
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

Henocratkor mo mamHomy kpurepmio B xoxe HOK He
BBIABICHO. PeKoMeHAyeM  TOAAEp)KUBATh  yCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, MOCTOSHHO
COBEPIIEHCTBYA MaTepHaIbHO-TEXHIUYECKYIO 6azy
OpraHM3allii B COOTBETCTBHH C 3aIPOCaMH ITOIydaTerIen
yeayr. [Ins onpeneneHus: 3anpocoB MOJydaTeNned yCiyr
PEKOMEHIyeM TIPOBOAWTH pPETrYIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTaHU3aINN).

III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B

1

Ilo pe3yjbTaTaM HATYpHOI'O Ha6J'IK)I[€HI/I$I
OBLIO YCTAaHOBJICHO, YTO B OpraHu3alnu

Ob6ecrieunTh BCE YCIOBHS AOCTYITHOCTH U KOM(OPTHOTO
MOJTydeHHUs YCIyT B opranuzaruu urs jmozaeit ¢ OB3. Tlo
BO3MOXHOCTH U HE0OXOAMMOCTH HAJIaUTh




OTCYTCTBYET CJIEYIOIINE MOKA3ATENN:

HaJIMYMe CMEHHBIX KPEceI-KOJISICOK;
IyOnupoBaHUe JUIS WHBAJIHMOB 10 CIYXY
U 3PEHUI0 3BYKOBOHM U 3pUTEIHHOMU
nHdopManuu

NyOnupoBaHWE HaJINHCeld, 3HAKOB U
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(oOpMalnK 3HAKaMH, BBIOJHEHHBIMHU
penbedHO-TOueuHBIM mpudTOoM bpaiins

BO3MO)KHOCTb TIPEIOCTaBIICHHUS
WHBAJIMIAM TI0 CIIyXY (CIyXY U 3PEHHIO)
ycayr CypJOIepeBOIIHKa
(TudaocypronepeBoaUnKa)

COTPYIHHYECTBO C  OpraHM3alWsIMHA  COIHAILHOTO
00CITY’)KUBaHUS U TIOIYYUTh OT HUX TAPAHTHHHOE TTHCHMO
(WM 3aKITFOYNTH COTIANIICHWE) O TOM, YTO JaHHBIC
OpTaHW3aIlM  MOTYT [0  3aIpoCcy  YUPEIKICHUS
OpPTaHU30BaTh KaKWe-THOO ycIoBHsA (NPEAOCTaBUTH
YCIYTH cyprornepeBoquuka (TH(IoCypAoIepeBoIuInKa))
JUTS OpTaHU3aIH KOM(pOPTHBIX YCIIOBUH
npenocrapiieHus ycayr moasm ¢ OB3.

IV. loGpo:kesaTeJ bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3alMu

1

ITonyuarenu
yIIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
JI00pOXKETATETBHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHU3aI[HU

HenocratkoB mo ganHomy kpurepuio B xoxe HOK He
BBISBJIEHO. PexoMeHyeM MoJiepKuBaTh JEATEbHOCTb,
00€ecrednBaroIyIo BBICOKUI YPOBEHb

yIIOBJIETBOPEHHOCTH  MONTydaTenei a TaKxe

YCIIyT,
MPOBOJUTH TPEHUHTH W CEMHUHApBl C pabOTHHUKAMU
OpTaHU3aIMK I COXPAaHEHUs pe3yJIbTaTOB MO AAaHHOMY

KPHUTEPUIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3AHMUA YCJIYT

1 [onyuarenu yciyr noiHocteio | HenocraTkoB o KPUTEPHIO HE BBISBJICHO.
YIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycinyr | PekoMmengyeTcss TopJep:KuBaTh  BBICOKHMH — ypOBEHb
YCIIOBUM OKa3zaHus yciyr. Taxke mus  yiaydlleHHs
UMHIDKA  YIPSKACHHUS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeHHs MO BCEM IOKA3aTelsIM HE3aBUCHUMOW OLIEHKU
Ka4yecTBa, BBIABJICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLICHKU KauecTBa.
39. MyHununaiabHoe 0lKeTHOE YUpeKIeHue KyJabTyphl «JoM KyabTypbl CTpouTe Ib»
Ne Henocratku, BorsiBienHsie B xone HOK BbIBOIBI 1 IpeIOXKEHNS [0 YCTPAHEHUIO HEJOCTATKOB,
BbIBIIEHHBIX B Xo1e HOK
I. OTKpBITOCTDH U AOCTYNHOCTH HH(pOPMaNHH 00 OPraHu3auu
1 Wudopmanms, pasmemenHas Ha creHne | HemocratkoB B xome mpoBeaeHuss HOK He BEIsSBIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHIYEM U
cootBerctByeT HITA. JIERISIE TIPOBONUTH KOHTpPOJIb pa3MelleHHON
uH(pOpMALIUK U CBOEBPEMEHHO JOTIONHITH/OOHOBIISATH €e.
2 Ha odunuansaom caiite opranmsammu | PekomeHmoBaHO pa3MecTUTh OTCYTCTBYIOIIYO/

OTCYTCTBYET ClleAyromast napopmanus:

e Pasnmen odurmmansHOrO caiita «Yacto

yCTapeBIIy0 HH(POPMAILHIO.

3a1aBaC€MbIC BOIIPOCHD»




e MarepuaabHO-TEXHUYECKOE
obecrieyeHre MpeaoCcTaBICHHs yCIIyT

[omygarenn ycIyr MIOJIHOCTBIO
YIOBJIETBOPEHBl  YCIOBMSIMA  OKa3aHUs
YCIIYT.

Jost MOAITIep KaHNs BBICOKOTO YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHIYEM M JTAJIbIIIE POBOJUTH
KOHTPOJb Pa3MeIIeHHOW MH(POPMALMH ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi y4uTHIBATh
MOXKeJIaH!UA ToJyyaTeled yClIyr B 4acTU HarjsiiHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIf IpeocTABICHUS yCJIYT

1

[onmygarenu ycayr MIOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBUIMA
NPEAOCTaBICHUS YCIYT B OpraHNU3allly.

HenocratkoB mo manHomy kpureputo B xoxe HOK He
BbISIBIIEHO. PexoMeHayeM  moijep>KuBaThb  YCJIOBUS
KOM(OPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepHaJIbHO-TEXHUYECKYIO 6azy
OpraHu3allMM B COOTBETCTBUU C 3aIllpOCaMM HonydaTeneit
yciyr. Jlnst ompezeneHus 3ampocoB MONydaTened yciayr
pPEKOMEH/yeM TpPOBOAWTH pEryjspHbIE ONpOChl  (Ha
Oo(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpraHu3allvn).

III. TocTynHoCcTh yCJIyr Qi HHBAJIMI0B

1

[To pe3ynbraraM HATYypHOI'O HAOIIOACHHS
OBUIO YCTAaHOBJICHO, 4YTO B OpraHH3aIlu
OTCYTCTBYET CJIEeIYIOIIUE TOKa3aTeIu:

®  HaJU4Me CMCHHBIX KPECEI-KOJISICOK;

® y0iupoBaHUE 1711 HHBAIMAOB O CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEIbHOU
uHhopmanuu

OOecreunTh BCE YCIIOBHS AOCTYITHOCTH U KOM(OPTHOIO
MOJIy4eHUs1 yeIyr B opranuzanuu s mozaeit ¢ OB3. Ilo
BO3MOXHOCTH )51 HCO6XO}II/IMOCTI/I HaJlaIuThb
COTPYIHHYECTBO C  OPraHU3alMsIMH  COLHUAJIBHOTIO
00CITy)KMBaHHUS U MONTYYUTh OT HUX TapaHTHHHOE IUCEMO
(WM 3aKIIOYNTh COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid  MOTYT [0  3ampocy  YUPexICHUS
OpraHM30BaTh KakWe-ITMOO YCIOBHSA [UI OpraHHU3AIMH
KOM(OPTHBIX YCIOBUH MPELOCTABICHUS YCIYT JIOAAM C
OB3.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonygarenu
yIOBJIETBOPEHBI
BEKJIUBOCTBIO PAOOTHUKOB OpraHU3aIHN

yciyr MIOJTHOCTBIO

J0OpOXKENTATENLHOCTBIO,

Henocratkor mo manHomy kputepmio B xoxe HOK He
BBIBIICHO. PekoMeHIyeM MomuepXuBaTh OESTENbHOCTD,
00eCTIeYNBAOIIYIO

BBICOKHI1 YpOBEHb

yIIOBIETBOPEHHOCTH MONydaTedeld yCIyr, a Takke
NPOBOIUTH TPEHWHIW W CEMHHApbl C pabOTHHKAMHU
OpraHM3alliK IJIsl COXPAHEHHUs PE3yJIbTaTOB 10 JAHHOMY

KPHUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1 ITonygarenu yCIyr nonHocThio | Hemocratkos 110 KPUTEPHIO HE BBISIBJIEHO.
YIOBJIETBOPEHBI YCIOBUAMU OKa3aHus ycnyr | PekoMeHayercss  mopaepKuBaTb  BBICOKMHA — YPOBEHb
YCIIOBUH oOKa3zaHus yciuyr. Taxke A yiaydlleHHs
AMHUDKA  YUIPEXKIECHUS  PEKOMEHIOBAHO  YCTPAHUTH
HapymeHus 1Mo BCEM NOKa3aTeIIsIM HE3aBUCUMOU OLICHKHA
Ka4deCcTBa, BBIABJICHHBIM B Xoae Meponpwnnﬁ
HE3aBUCUMOU OLICHKH Ka4ECTBa.
40. MyHnuunajibHoe 0I0/KeTHOEe yupe:kaeHne KyJabTypbl «LlenTpann3opanHas 0ud1uoTeynas
cucrema Jlennnck-Ky3Henkoro MyHMuMnaaibLHOro OKpyra»
Ne He[[OCTaTKI/I, BBISIBJICHHBIC B XO1€ HOK BI)IBOL[I)I " MPCTOKCHUA IO YCTPAHCHUIO HCAOCTATKOB,

BBISBIIEHHBIX B x01e HOK




I. OTkphITOCTB M JOCTYNIHOCTH HHGOpPMANNK 00 OPraHU3AIUH

1 Wndopmanms, pasmemennass Ha creHne | HemocratkoB B xone mposenennss HOK He BbIsBIIEHO.
OpraHu3aIyy, B TIOJTHOM oobeme | Jlnms mommepaHUs BBICOKOTO YPOBHS PEKOMEHIYyeM U
cootBercTByeT HITA. Jasblne TIPOBOZTUTH KOHTpOITh pa3MelIeHHOH

nH(pOpMAaLK U CBOEBPEMEHHO JOTIONHITE/OOHOBIIATH €e.

2 Ha odunuansHom caiite opranusammu | PekomeHmoBaHO Pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClieAyromasi nHpopManus: yCTapeBIIy0 HH(POPMALHIO.

e Pasnmen odurmansHOro caiita «Yacto
3a/1aBae€MblI€ BOIPOCHD»

e  DIleKTpOHHBIE cepBHCHI (dopma JuIs
NO/Ia4y  DJIEKTPOHHOrO  OOpalieHus
(>xanoObl, TPEIIOKEHHs), TONydeHUe
KOHCY/IbTallMd 110  OKa3bIBa€MbIM
ycIIyram | mp.);

3 IlonyuaTenu yciyr noJHOCThIO | s NOJACPKaHMS BBICOKOI'O YPOBHS
YAOBJCTBOPCHBI  YCIIOBMAMH  OKa3aHHA | ynoBjIeTBOPEHHOCTU PEKOMEHAYEM M AAJIbLIE IPOBOIUTH
yenyr. KOHTpOJIb Pa3MeIICHHOH MHPOPMALMM M CBOEBPEMEHHO

JIOTIOJIHSTE/OOHOBIIATL ee. PexoMeHJyeTcsi Y4uTHIBATh
NOKENaHHs MoJydaTeneld yCluyr B 4acTH HATJISAHOCTU U
MH(OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IPEIOCTABIICHUS YCIYT B OpraHU3alHH.

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBIABICHO. PekoMeHayeM  MOANEpKUBATb  YCIIOBMS
KOM(OPTHOCTH TNPEHOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBYS MaTepUabHO-TEXHUIECKYIO 6azy
OpraHM3ally B COOTBETCTBHU C 3apOCaMH INOIydaTeraen
ycayr. [Ins onpeneneHus: 3anpocoB MOJIydaTenel yCiyr
pPEKOMEHAyeM TMpPOBOAUTH PEryJsipHbIE ONpPOCH  (Ha
o(HULIHATIBHOM caiTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIU/A0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE OKa3aTENH:

® Hammyue OOOPYIOBAaHHBIX  BXOIHBIX
Ipynn  maHxycamMd  (HOXBbEMHBIMH
mwiathopMamMu);

® HaJW4yue BBIJICICHHBIX CTOSHOK I
ABTOTPAHCIOPTHBIX CPEACTB MHBAJINI0B

® HajgWYMe AaJalTHPOBAHHBIX  JIU(TOB,
MOpYYHEH, PpaCHIMPEHHBIX  JBEPHBIX
TIPOEMOB;

®  HajIU4KMe CMEHHBIX KPECen-KOJISCOK;

®  ;yOIMpOBaHME AJISI HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
nHpopMannu

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB W
WHOM  TEeKCTOBOM W  rpaduueckoi
nH(pOpMaNMN 3HAKaMH, BBHITOTHEHHBIMU
penbedHO-TOUeuHBIM mpudTOM bpaiins

®  BO3MOXHOCTh TIPEIOCTABIICHUS

OOecrednTh BCE YCIOBHS JAOCTYITHOCTH U KOM(POPTHOTO
MOMYYEHHUsT YCIyT B opranuzamn s jroaeii ¢ OB3. Ilo
BO3MOKHOCTH u HEO0X0JUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OpraHM3alUsIMH  COLHAJIBHOTO
00CITY)KMBaHUS U MOTYYUTh OT HUX TapaHTHHHOE IIHCEMO
(WM 3aKIIOYNTH COTJIAllICHHE) O TOM, 4YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHHS
OpraHM30BaTh KaKHe-THMOO YCIOBHS U OpraHH3allud
KOM(OPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT JIOIAM C
OB3.




MHBAJIMIAM TI0 CIIyXY (CIyXY W 3PEHHIO)
yCILyr CypJOIepeBOTIHKA
(TrdnocypronepeBoaINKa)

IOMOIIb, OKa3blBaeMasi pPabOTHHKaMHU
OpraHu3alIyy, TPOLIE IITUMHU
Heobxoanmoe o0ydeHue
(MHCTpYKTHpOBaHUE) o
COTIPOBOXKACHUIO VHBAJIMIOB B
MOMEIIEHUSIX ~ OpraHM3allil W Ha
TIPUJIETaloIIeH TepPUTOPUH;

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1

ITonyuarenu
yIIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
JI00pOXKETATETBHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHU3aI[|U

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISIBJIEHO. PexoMeHyeM MoJiep:KuBaTh JEATEbHOCTb,
o0ecreynBaoLIyO BBICOKUI YPOBEHb
YIOBJIETBOPEHHOCTH IONyyaTeled yCuyr, a TaKxke
¢ pabOTHHKaAMH
OpTaHU3alMK [ COXPAaHEHUs pe3yIbTaTOB MO AaHHOMY

NpoBOAUTL TPCHUHIKM U CEMHHAPbI

KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIeTBOPEHHOCTD YCJIOBUAMH OKA3aHUA YCJIYyT

OTCYTCTBYET ClleAyromasi nHpopmanus:

e Pasnmen odurmmansHOrOo caiita «Yacro
3aJ1aBaeMbl€ BOIIPOCHDY
e MarepuanbHO-TEXHUYECKOE

1 IlonyuaTenu yciyr nonHocthio | HenocraTkos 1o KPUTEPHUIO HE BBISIBJICHO.
YIIOBJIETBOPEHBI YCIOBUSMHU OKa3aHMA ycIyr | PexoMmeHnyercs mOAAEp)KMBaTh  BBICOKHH  YpOBEHb
ycIoBHH oOKkasaHMA ychyr. Takke A yaydIIeHUs
UMHUKA ~ YUPEXKIEHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyIIEeHHs MO BCEM IOKA3aTelsIM HE3aBUCHUMOW OLIEHKU
KayecTBa, BBIABJIEGHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLICHKH KauecTBa.
41. MyHuuuMnajibHoe 0I0/KeTHOe yupe:kaeHne KyJbTypbl «LleHTpann3oBanHas KiyoHas
cucTeMa
Ne Henocratku, BoisiBienHsie B xone HOK BeIBOIBI U IPEUIOKEHUS IO YCTPAHEHHIO HEAO0CTaTKOB,
BBIIBIEHHBIX B X01e HOK
I. OTKpBITOCTDb U AOCTYNHOCTH HH(pOPMaLHH 00 OPraHu3aluu
1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsSBICHO.
OpraHu3alyy, B TIOJTHOM obveme | s mopmep:kaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBerctByeT HITA. Jlajblie IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JIOTIONHITE/OOHOBIISTH €€.
2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3sMecTUTh OTCYTCTBYIOIIYIO/

yCTapeBIIy0 HH(POPMAILHIO.

obecrieueHne PEeAOCTABJICHHUS YCIIYyT




[omyuarenn ycIyr MIOJIHOCTBIO
YIOBJIETBOPEHBl  YCIOBMSIMA  OKa3aHUS
YCIIYT.

I[J'IS[ noaacpIKaHuAg BBICOKOI'O YPOBHA
YAOBJICTBOPCHHOCTH PEKOMEHAYCM U IaJIbIIC MPOBOANUTH
KOHTPOJIb paSMeHICHHOfI I/IH(I)OpMaIII/II/I 1 CBOCBPEMCHHO
HOHOJ’IHHTL/ OOHOBIIATH €€. PCKOMeHﬂyeTCﬂ YUYHUTBIBATH
IOXCJIaHUA Honyanenei/'I YCIYr B 4aCTU HArJIIAHOCTH U
I/IH(I)OpMaTI/IBHOCTI/I MaTcpuaioB Ha I/IH(l)OpMaHI/IOHHI)IX

pecypcax.

I1. Kom¢opTHOCTE yC10BMIT IpegocTABICHUS YCJIYT

1

[ony4arenu ycayr TIOJIHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBHUIMA
NPEAOCTaBICHUS YCIYT B OpraHU3alluy.

HenocratkoB mo manHoMy kputeputo B xoae HOK He
BBIBIIEHO. PexkoMeHAyeM  mopnep)KuBaTb  YCJIOBUS
KOM(OPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepuaIbHO-TEXHHIECKYIO 6azy
OpraHM3alii B COOTBETCTBHU C 3alPOCAMHU NOIydaTeaeh
ycyr. Jlist ompezneneHus 3ampocoB MoiydaTened yciayr
pPEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpochl (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpraHu3al|n).

III. TocTynHocTh yCJIyr A HHBAJIMI0B

1

[lo pe3ynbraraM HATYypHOI'O HAOIIOACHHS
ObUIO YCTAHOBJIEHO, YTO B OpraHU3aluH
OTCYTCTBYET CJIEeIYIOIIUE TOKa3aTeIH:

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
IIOpYYHEH, PACIUUPEHHBIX  JBEPHBIX
IIPOEMOB;

®  HagM4YHMe CMEHHBIX KPECcen-KONsCOK;

® yOiupoBaHUE 1711 HHBAIMAOB MO CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEIBHOU
uHhopmanuu

® yOnupoBaHWME HAANMCEH, 3HAKOB M
WHOM  TEKCTOBOM U  rpaduyuecKoit
nH(OpPMAIUK 3HAKAMHM, BBIIOJHEHHBIMH
penbedHo-ToueuHbIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBICHUS
HWHBAIUIAM TIO CIyXY (CIYXy U 3pPEHHIO)
yCIyr CYpPAOIIEpEeBOTYNKA

(THdOCYpIOTIepEeBOIUNKA)

OOecreunTh BCE YCIIOBHS AOCTYITHOCTH U KOM(pOPTHOTrO
MOJIydeHUs1 yelIyr B opranuzanuu ans gozaeit ¢ OB3. Ilo
BO3MOXHOCTH )51 HCO6XO}II/IMOCTI/I HaJ1aJUTh
COTPYAHUYIECTBO C OopraHu3anusaMu COIMaJIbHOI'O
OGCHy)KI/IBaHI/Iﬂ U OJIYYUTH OT HUX FapaHTHﬁHOC IMUCBbMO
(WM 3aKJIIOYUTH COIJIALIEHHE) O TOM, YTO JAHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh Kakue-muOo YCIOBHMA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTu cypuornepeBoquuka (TudiocypaonepeBoIunKa))
i v OpraHu3aLN KOM(OPTHBIX YCIIOBUH
npeaocTaBieHus yeryr aoasM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BEKIMBOCTH PAOOTHUKOB OPraHU3aLUU

1

Ilonygarenu yCIIyr
YIOBJIETBOPEHBI  JOOPOXKENATETHHOCTHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALUH

IIOJITHOCTBIO

HenocratkoB mo mamHomy kputepmio B xome HOK He
BBIABICHO. PEKOMEHIyeM MOIIEPKUBATH IEATEIBHOCTD,
00eCTIeYNBAOIITYIO YPOBEHB
YIIOBIETBOPEHHOCTH MONydaTelded ycIyr, a TaKke
NPOBOIUTH TPEHWHIW W CEMHHAPbl C pabOTHHKAMHU
OpraHM3aIlNN IJIsl COXPAHEHHUs PE3yNIbTaTOB 10 JTaHHOMY
KPHUTEPHIO Ha BEICOKOM YPOBHE.

BBICOKHH

V. Y10B/1€TBOPEHHOCTH YCJAOBUAMHM OKA3AHHUS YCJIYT

1

ITonyuarenu yCIIyr
YZIOBIIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

IIOJIHOCTBIO

Henocratkos o KpUTEPUIO HE

TTOIIePKUBATH

BBISIBIICHO.

YPOBEHb
YCIOBMH OKazaHUs ycmyr. Takke sl yIydIIeHUS
YUPEKICHUS YCTpaHHUTh
HapyIIEHHs MO BCEM IOKA3aTesIM HE3aBUCHMOW OLICHKH
xoze

Pexomennyercs BBICOKUH

HMHUJKa PCKOMCHA0OBAaHO

KadycCTBa, BbISIBJICHHBIM B MepOHpI/IﬂTI/Iﬁ

HE3aBHUCHMOK OIICHKH Ka4€CTBa.




42. MyHununajisHoe 0I0/ZKeTHOe YUpe:kaeHne KyJbTypbl «['opoackoii mapk nmenu A.B.
CyBoposa»

Ne

HenocraTtku, BersiBiaennsie B xone HOK

BoIBOBI U MPEANIOKEHUS N0 YCTPAHEHUIO HEJOCTAaTKOB,
BEIABJIECHHBIX B X01me HOK

I. OTKpBITOCTH M TOCTYNHOCTH UH(OPMAIIUM 00 Op

raHu3annuu

1 WNudopmanus, pasmemieHHas Ha creHne | HemoctatkoB B xome mpoeaeHuss HOK He BBISBIICHO.
OpraHu3alvi, B MIOJTHOM obbeme | JIys mojyiep)KaHWS BBICOKOTO YPOBHS PEKOMCHIYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTpOJIb pa3MeleHHOH

WH(POPMAIUHN U CBOCBPEMEHHO JONOIHATL/OOHOBIIATH €€.

2 Ha o¢umnuansHOM caiite opraHu3anmu | PekoMeHIoBaHO pa3MecTuTh
OTCYTCTBYIOT CJICAYIOIIUC CBCICHUA: OTCYTCTBYIOIIYIO/ YCTaPEBIIYIO HH(POPMAIIHUIO.

e pazgen odumansHOro caiira «Yacto
3aJ71aBaeMble BOIIPOCHD»;

3 ITonyuarenu ycayr noysHOCThIO | st MOJIIeP KAHHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCJIOBMAMU  OKa3aHWs | ynoBJIETBOPEHHOCTH PEKOMEHAYEM M Jalibllie MPOBOJUTH
yCIyr. KOHTPOJb pa3MeleHHOH MH(GOPMAaIUi U CBOEBPEMEHHO

JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4uTHIBATh
MOKENaHHs MoJydaTeneld yCIyr B 4acTH HArJISAHOCTUA U
MH(OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI Npei0oCTABIEHUS YCJIYT

1

Ilomydarenu ycinyr He B IIONHOW Mepe
YIOBIETBOPEHbI KOM(OPTHOCTBIO YCIIOBHI
NpEJOCTABIEHUA YCIYr B OpraHM3alUu.

B nensx noBbIIEHMS YIOBJIIETBOPEHHOCTH IOJydaTesen
YCIIYT YCIOBUAMH KOM(OPTHOCTH MPEIOCTABICHUS YCIYT
PEKOMEH/I0BaHO HOCTOSIHHO COBEpLICHCTBOBATh
MaTepUaIbHO-TEXHUYECKYyI0 ~ 0a3y  opraHmsalud B
COOTBETCTBUM C 3alpocamu nomyvarened ycmyr. s

olpeaeeHus 3a1pocoB nony4aTesen yciIyr
pPEKOMEHyeM MPOBOIUTh pEryJsipHbIC OMpOCHl (Ha
opHLHaTBHOM caiite OpraHu3alu W
HETIOCPEICTBEHHO
B OpTraHU3aINH).
IIL. ZlocTynHOCTH YCJIYT JJIsi HHBAJINAOB
1 Ilo pesynbraTam HartypHOro HaOdrojeHus | ObecnednTh BCE YCIIOBUS JOCTYITHOCTH
OBIJIO YCTAaHOBJICHO, YTO B OpraHM3alMU | B KOM(OPTHOTO IOJy4eHHs YCIyr B OpPTaHU3alUM A
OTCYTCTBYET CIIEIYIOIINE TOKA3aTeIH: moaei c OB3. ITo BO3MOXKHOCTH
U HEOOXOIMMOCTH  HAJIAJUTh COTPYIHUYECTBO
e 0GOPYIOBAHHBIX  BXOZHBIX  rpymm | ©  OPTAHM3AIILIMHM  COLMANLHOrO UO6CJIy>KI/IBaHI/ISI
NaHycaMu (mombemmpmvy | ¥ TIOTYUMTE  OT  HUX  TapaHTHIHOE  THCBHMO
ratopMamu); (WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIE
OpraHM3alii ~ MOTYT 10  3alpocy  YUPEKICHUS
®  BBIACJICHHBIX CTOAHOK A | opraHM30BaTh KaKHe-IMOO YCIOBUS MIJSl OpTaHU3aIlH
ABTOTPaHCIIOPTHBIX CPCACTB | xoM(OPTHBIX YCIOBUI MPETOCTABICHHUS YCIYT JIOAIM C
VHBAJIM/OB,; OB3.

®  aaNTHPOBAHHBIX JH(TOB, MOPYYHEH,
pacuIMpeHHbIX IBEPHBIX MPOEMOB;

® CMEHHBIX KPECEI-KOJIACOK;

®  CHenuaIbHO 000pyIOBaHHBIX
CaHUTAPHO-TUTHCHUIECKUAX
MOMEILEHUI B OpraHU3alHH.

e yONMpoOBaHWE JUIAI WHBAJIHWIOB IIO
CIyXy M 3pEHUI0 3BYKOBOM U
3pUTENHHON HH(OPMAIHH;




e yONMpOBAaHWE HAAIUCEH, 3HAKOB H
WHOW TEKCTOBOH ®  TpadUIecKou
wHpOpPMAIIH 3HaKaMH,

BBINTOJTHEHHBIMH  peJlbe(PHO-TOUETHBIM
mpudrom Bpaiins;

®  BO3MOXHOCTb MPEeOCTaBICHUSI
WHBAMIAM N0 ciIyxy (cioyxy o
3pEHHI0)  YCIYT  CypJONepEeBOAUMKA

(TudocypronepeBoaUNKa);

L] IIOMOIIlb, OKa3bIBacMasi pa6OTHI/IKaMI/I

OpTraHH3allHy, TPOLIE IITUMHU
Heo0Xxomumoe o0yueHHe
(MHCTPYKTHpOBaHUE) o
CONPOBOXKACHUIO WHBAJUIOB B
NOMEIIEHUSIX ~ OpPraHu3aldl H  Ha
npHJIerarolel TepPUTOPHH;

®  Hamuyue BO3MOKHOCTH
IpeJOCTaBICHUS YCIyTH B

AUCTAaHIIMOHHOM PEXUME WJIN Ha IOMY.

IV. {o0poxenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

ITomydarenn MOJTHOCTBIO

yeayr
YIIOBJIETBOPEHBI J0OpPOXKENATENHLHOCTBIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHm3anun

HenocratkoB mo nmanHomy kpurteputo B xone HOK He
BBISIBIIEHO. PekoMeHIyeM MoJIepKUBaTh JEATEbHOCTb,
BBICOKHI

00ecneyrBaoIyIO YPOBEHb

yIOBIETBOPEHHOCTH MONydaTeldeld yCIyr, a TaKkke
NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKAMH
OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHIO Ha BEICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YCJI0BUSIMH OKa3aHUSA yCJIyr

1 Ilonyyarenn ycinyr He B NOJAHOHM Mepe | B memsix moBblIeHUs YJOBIETBOPEHHOCTH IONydaTesen

yIOBJIETBOPEHBl  YCIOBHSIMA  OKa3aHUsS | yCIYT  YCIOBHUSIMH  OCYIIECTBIECHHUS  AEATEIBHOCTH

YCIIYT. OpraHM3alid, a  TaKkKe  YIy4lleHUs  UMHIKa

YUPEXICHUS, PEKOMEHIOBAHO YCTPAHUTh HapyLIEHUsI IO

BCEM TIIOKa3aTeNIsiM HE3aBUCHMOH OLIEHKH KadecTBa,

BBIBIICHHBIM B XOJIE MEPOPUSITHI HE3aBUCUMOH OLIEHKU
Ka4ecTBa.

43. MyHununajgbHoe 0I0/IKeTHOe YupexaeHue KyabTypsl «LleHTpanu3oBannas 0udauoTeyHas

cucrema MapuUHCKOro MyHUIIUIIAJIBHOTO PailoHa»

Ne HenocraTtku, BeistBiaennsie B xone HOK BbIBOzIBI U MPENNOKEHUS 110 YCTPAHEHUIO HENOCTATKOB,

BBIIBJIEHHBIX B X01me HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 06 Op

raHu3anuu

1

Wndopmanns, pasmelneHHas Ha CTEHIE
OpraHM3alINH, B TIOJTHOM obbeme
coorBercTByeT HITA.

HenocratkoB B xome mposeneanss HOK He BBIABICHO.
i mopnepkaHHs BBICOKOTO YPOBHS PEKOMEHAYEM H
JanbIne TIPOBOZIUTH KOHTPOITh pa3sMelIeHHOH
WHPOPMAaINN U CBOCBPEMEHHO JOTIONTHATE/OOHOBIISTH €€.




2 Ha o¢umnuansHOM caiite opraHm3anmu | PekoMeHmIoBaHO pa3MecTuTh OTCYTCTBYIONIYIO/
OTCYTCTBYET ClleAyromasi nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBae€MblI€ BOIPOCHD»
3 ITonyuarenu ycayr noysHocThio | st MOJIIeP KaAHUS BBICOKOT'O YPOBHSI
YAOBJICTBOPEHBI  YCJIOBUAMU — OKa3aHWA | ynoBJIETBOPEHHOCTH PEKOMEHAYEM U Jalibllie MPOBOAUTH
YCIYT.

KOHTPOJIb Pa3MelIeHHOW MH(OPMAlMK ¥ CBOEBPEMEHHO
JIOTIOJIHATE/OOHOBIIATL ee. PexoMeHJyeTcsi y4uTHIBATh
MOKENaHHs MoJydaTeneld yCIyr B 4acTH HATJISAHOCTU U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeioCTABIEHUA YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
yIOBJICTBOPEHBI KOM(OPTHOCTBIO YCJIOBHUIA
IPEIOCTABIICHUS YCIYT B OpraHU3alHH.

HenocratkoB mo manHomy kpurepuio B xoxe HOK wHe
BBIABICHO. PekoMeHayeM  NOANEpKUBATb  YCIIOBMS
KOM(OPTHOCTH TNPEIOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBYS MaTepUaIbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHHU C 3alPOCaMHU INOIydaTeaeh
ycayr. [lns onpeneneHus 3anpocoB MOJydaTeNned yCiIyr
pPEKOMEHyeM MpPOBOAUTH PEryisipHbIE ONpPOCHl  (Ha
o(HULIMATIBHOM caiTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIU/I0B

1

Ilo pesynpraTaM HaTypHOTO HaOJNIOACHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPraHU3AIUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTEeNlH:

® Hammyue OOOPYIOBAHHBIX  BXOMHBIX
Ipynn  maHxycamMd  (HOXBbEMHBIMH
mwiathopMamMu);

® HanMyHMe AJAaNTHUPOBAHHBIX  JH(TOB,
NOpYYHEH, PACIIMPEHHBIX  JBEPHBIX
MIPOEMOB;

®  HajIU4Me CMCHHBIX KPECEN-KOJISCOK;

® HajgWYMe CHEIUAbHO O000pPYIOBAHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHUI
B OpraHH3aIIH;

®  ;yOIMpOBaHWE AJISI HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
rHpOpPMATIAN

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB W
WHOM  TEeKCTOBOM W  rpaduyeckoi
nH(pOpMaNMN 3HAKAMH, BBITOTHEHHBIMU
penbedHo-ToueuHbIM mpHudToM bpaiins

OOecrednTh BCE YCIIOBHS AOCTYITHOCTH U KOM(OPTHOTO
MOMYYEHHUs YCIyT B opranuzanmu ais jroaeit ¢ OB3. Ilo
BO3MOKHOCTH u HEO0XO0JUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OPraHU3aUMsIMH  COLHUAJIBHOTO
00CITY)KMBaHUS U MOTYYUTh OT HUX TapaHTHHHOE IIHCEMO
(W 3aKIIOYNTH COTJAIICHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHHS
OpPTaHM30BaTh KaKue-THO0 yciaoBUSA (NPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypAomnepeBoqurKa (TH(IOCYpaomepeBoIanKa))
iV} OpraHU3aLN KOM(pOPTHBIX YCIIOBHUH
npenocTaBieHns yeuyr momasM ¢ OB3.

IV. lo0po:kenaTe/ibHOCTh, BEKJIHMBOCTH PA0OTHMKOB OPraHU3ALUM




HOHy‘laTeJII/I IIOJTHOCTBIO

yenyr
JIOOPOXKENATENEHOCTHIO,

BCXKJIMBOCTBIO pa6OTHI/IKOB OpraHm3anuun

YAOBJICTBOPCHBI

HenocratkoB mo nanHomy kputeputo B xoie HOK He
BBIABJICHO. PexoMeHIyeM MoJiep:KUBaTh JEATEIBHOCTD,
00ecIeunBaroIyI0 BBICOKHH YPOBEHB
YIOBJIIETBOPEHHOCTU IONydaTeled YCIyr, a TaKxke
NPOBOIUTH TPEHWHIW W CEMHHApbl C pabOTHHKaMHU
OpTaHU3alMK Ul COXPAaHEHMs pe3yIbTaTOB MO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1 Ionyuatenu YCIyr nonHocteio | HemocraTkos 110 KPHUTEPHIO HE BBISIBJICHO.
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3daHUA yCIIyr PeKOMeHJIyeTCFI NMoAACPKMNBATH BBICOKI/Iﬁ YPOBCHb
ycioBuit  okasaHus ycnyr. Taxke Ui yIydINEHUs
UMHUIXKaA YUPCKIACHUA PEKOMCH/IOBAHO YCTpaHUTh
HapyHmEHUs MO0 BCEM IIOKa3aTC/IsIM He3aBPICPIMOI>i OLICHKHN
KadycCTBa, BBISIBJICHHBIM B Xoae MepOHpI/IHTI/Iﬁ
HeSaBHCHMOﬁ OLCHKH Ka4yeCTBa.
44, MyHUIIMNIAJIbHOEe ABTOHOMHOE YUpe:kaeHne KyJbTypbl «KyJbTypHO-10CYyTroOBbIi IIEHTP
«HO0onIeHHBIH»
Ne Henocratku, BelsiBieHHBIE B X01e HOK BbIBOABI M NPEUIOKEHNS] TI0 YCTPAHEHUIO HEIOCTATKOB,

BBIABJIEHHBLIX B X01e HOK

I. OTKPBITOCTH H AOCTYNMHOCTH HHpOpPMauu 00 Op

TraHu3aluun

1 Wndopmanust, pasmemienHas Ha creHie | HenocratkoB B xozxe mposenenuss HOK He BwIsiBiEHO.
OpraHM3aluy, B MIOJIHOM obveme | Jlns mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlanblie IIPOBOIUTH KOHTPOJIb pa3MelleHHOoN

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Hudopmarnus, pa3MelIieHHas Ha | HenoctatkoB B xome mpoBenenmsst HOK He BBIABIEHO.
opuLMaTIbHOM caiite opraHu3anud, B | [ mommep)kaHMS BBICOKOTO YPOBHS PEKOMEHAYEM H
noiHoM o0obeme cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON

uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

3 [Momyuarenn ycIyr nojHocThio | Jlis HoAnepKaHus BBICOKOTO YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBUSIMU ~ OKa3aHUA | ynoBIETBOPEHHOCTH PEKOMEHAYEM M AAJbLIE IPOBOIUTH
yeuyr. KOHTPOJIb Pa3MEIICHHON MH(GOPMAIMK U CBOEBPEMEHHO

JOTIOHATE/OOHOBIIATL ee. PexoMeHmyeTcss y4YHUTHIBATH
NOKETIaHMUs ToJTyqaTeneil yCIyr B YacTH HarJIsiAHOCTH U
WHPOPMATUBHOCTH MAaTepHalioB Ha HWH(POPMAITMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHHUS YCJAYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOANep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHUS  YCIIYT, IIOCTOSHHO
COBEpPIIEHCTBYS MaTepHAbHO-TEXHUYECKYIO 6a3y
OpraHu3alUi B COOTBETCTBUU C 3alPOCAMM IOJTydaTeNen
yeayr. [ns onpeneneHus: 3anpocoB MOJydaTenel yCiyr
peKOMEHAyeM TMPOBOJWUTH PETYISApHBEIE OMpPOCH  (Ha

O(l)I/IIII/IaJ'ILHOM caire OpraHnsanu Wil HENOCpCACTBCHHO




| B opranmzarym).

III. locTynHOCTH YCJIyT AJIsi HHBAJTHI0B

1

Ilo pe3ybTaTaM HATYpHOI'O Ha6J'IIOIL€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3aTCIIN:

®  HaJIW4HMe CMEHHBIX KpeceI-KOISICOK;

®  ;yOIMpOBaHME ISl HHBAIUIOB IO CIYXY
U 3PEHUI0 3BYKOBOH M 3pUTEILHOU
nHdopManuu

®  HaJu4Me BO3MOXKHOCTH MPEAOCTAaBICHUS
YCIYrd B AUCTAHLMOHHOM pPEXHME HIU
Ha JIOMY.

ObecriednTh BCE YCIIOBHS AOCTYITHOCTH U KOM(OPTHOTO
MONY4YeHHUs yCIyT B opranusanuu ais moxaed ¢ OB3. Ilo
BO3MOXKHOCTH u HEO0OX0IMMOCTH HaJIaAUTh
COTPYOHUYECTBO C  OpPraHU3alMsIMH  COILHMAIBEHOTO
00CITy>)KMBaHMS ¥ IOIYYUTh OT HUX TapaHTHHHOE ITUCEMO
(v 3aKIIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3alii ~ MOTYT 10  3alpocy  YUPEKICHUS
OpraHM30BaTh Kakue-TH0O YCIoBUs (TIPEAOCTaBUTH BO
BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, IPEIOCTABUTh
YCIYTH cyprornepeBoquuka (TH(IOCypAoIepeBoI4InKa))
JUIsSt OpraHu3alyu KOM(DOPTHBIX YCIIOBHIA
npenocrabieHus ycayr aoasm ¢ OB3.

IV. loGpo:kesaTeJ bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aluu

1

ITonyuarenu
yIIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
JI00pOXKETATETBHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aIluK

HenocratkoB nmo manHomy kpureputo B xoxe HOK He
BBISIBJIEHO. PexoMeHIyeM MoJiepKuBaTh JEATEbHOCTb,
00ecneurBaoIYIO BBICOKUH

YAOBJIIETBOPEHHOCTH

YpPOBEHb
roJjryqaresneu a TakKxe

MNpoOBOAUTHL TPCHUHIM U CEMHHAPbI

YCITyT,

¢ pabOTHHKaAMHU
OpraHu3anuun i COXpaHCHUA pe3yanaTOB 1o )]aHHOMy
KPUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKA3aAHHUA YCJIYT

1 [Tonyuarenu yCIIyT nosnHocThio | Hemocratkos o KPUTEPHIO HE BBISIBJICHO.
YZIOBJIETBOPEHBI YCIOBUAMU OKa3aHus ycnyr | PekoMmeHnyercs  NOAAEpKUBATh  BBICOKMH  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Tawxke [ yiaydlleHHs
AMHUIDKA  YYPEKIECHHS  PEKOMEHIOBAHO  YCTPaHUTH
HapylmeHus 10 BCEM IOKa3aTeIIsIM HE3aBUCUMOM OLCHKH
Ka4dycCTBa, BBIAABJICHHBIM B Xoae Meponpmm/lﬁ
HE3aBUCHUMOM OIICHKH Ka4eCTBa.
45. MyHununaiabHoe 010/1:KeTHOe YupexaeHue KyabTypsl «My3eii-3anoBefHuK « MapuuHCK
HCTOPUYECKHID)
Ne HenocraTtku, Beisgsiaennsie B xone HOK BbIBOzBI U NpEANoOKEHUs 10 YCTPAHEHUIO HENOCTATKOB,

BBIIBIEHHBIX B X01e HOK

1. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 06 Op

raHu3anuu

1

Wndopmanus, pasMmelieHHas Ha CTEHIE
OpraHH3aLHY, B TIOJTHOM o0beMe
cootBerctByeT HITA.

Henocratko B xone npoBenenuss HOK He BBIsIBICHO.
Jis moniep KaHust BEICOKOTO YPOBHSI PEKOMEHIYEM U
JIabIle IPOBOAUTH KOHTPOJIb pa3MeELICHHON
uH(pOpMALIUK U CBOEBPEMEHHO JOTIONHITH/OOHOBIISATH €e.




2 Ha o¢umnuansHOM caiite opraHm3anmu | PexoMeHmIoBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromasi nHpopManus: yCTapeBIIyIo HH(POPMALHIO.
e Pasnmen odummansHOro caiita «Yacro
3a/laBaeMbIe BOIPOCHD)
3 ITonyuarenu ycIyr noyMHOCThIO | st MOJIAePKaAHUS BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCJIOBMAMH  OKa3aHWS | ynoBJIETBOPEHHOCTHM PEKOMEHAYEM U JAJIbIIIE IPOBOAUTH
yemyr. KOHTPOJIb Pa3MENIEHHON MH(OPMAIMKM U CBOEBPEMEHHO

JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi y4HTHIBATh
MOXKeJaH!us IMojydaTene yclyr B 4acTH HarJIsIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yc10BMil MpegocTABICHUS yCJIYT

1

[onygarenu ycayr TIOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTHIO YCITOBUIMA
NPEeAOCTaBICHUS YCIYT B OpraHU3allly.

HenocratkoB mo manHomy kputepuio B xoxe HOK He
BBIABICHO. PekoMeHayeM  NOANEp:KUBATb  yCIIOBHS
KOM(OPTHOCTH MPEIOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBYS MaTepualbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHHU C 3aIpOCaMM MoydaTenei
ycayr. JIng ompeneneHus 3ampocoB IONydaTeNled yciyr
PEKOMEHAyeM NPOBOAUTH pEryjIspHBIE ONPOCHl (Ha
o(HIIHATIBHOM caliTe OpraHU3aly WIH HEIIOCPEICTBEHHO
B OpraHu3allvn).

III. TocTynHoCTh yCJIyr Qs HHBAJIMI0B

1

Ilo pesynpraTam HaTypHOTO HaOJIOAEHUS
OBLJIO YCTAaHOBJICHO, YTO B OpraHHU3AILMU
OTCYTCTBYET CJICAYIOLIHE OKa3aTElH:

® HanMyMe AJANTHUPOBAHHBIX  JH(TOB,
NOpy4YHEH, PACIIMPEHHBIX  JBEPHBIX
IPOEMOB;

®  HaJIUYMe CMCHHBIX KPECeI-KOJISCOK;

® HauM4Me CIeNUaJbHO O0OPYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEILICHUH
B OpraHHU3alH;

®  ;yOGIMpOBaHME AJISI MHBAIUIOB IO CIYXY
U 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
nHpopmanuu

®  BO3MOXHOCTb NpeOCTaBIICHUS
WHBAIAIAM TIO CIyXY (CIYXy U 3pEHUIO)
yeIyr CYpPAOIIEpEeBOTINKA

(TudaocypromnepeBoqunKa)

®  HajgM4yHhe BO3MOXXHOCTH NPEIOCTaBICHHS
YCIIYTH B JAWCTAaHIMOHHOM DPEXKHME HIIH
Ha JIOMYy.

OOecrednTh BCE YCIIOBHS AOCTYITHOCTH U KOM(pOPTHOTrO
MOTYYEHHUs YCIyT B opranuzanuu s jroaeit ¢ OB3. Ilo
BO3MOKHOCTH u HEO0O0X ONMOCTH HaJaJuTh
COTPYIHMYECTBO C  OPraHU3alUsIMH  COLHUAJIBHOTIO
00CITy)KMBaHHUS U MOITYYUTh OT HAX TapaHTHHHOE IIHCEMO
(WM 3aKJIOYNTH COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid  MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh KaKHe-THOO YCIOBHSA U OpraHU3alU{
KOM(OPTHBIX YCIOBUH MPENOCTABICHUS YCIYT JIOAAM C
OB3.

IV. lo6po:keaTe  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3alHu

1

ITonygarenu yCIIyr
YIOBIIETBOPEHBI  MOOPOXKEIATENHHOCTBHIO,
BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

IIOJIHOCTBIO

HenocratkoB mo mamHOoMy kputepuio B xome HOK He
BEISBIICHO. PekoMeHIyeM MoIepKUBaTh JEATEIEHOCTD,
00eCTICYNBAOIITYIO

BBICOKHI1 YpOBEHb

YIIOBICTBOPEHHOCTH MOJNydYaTelded ycIyr, a Takke
NPOBOIUTH TPEHWHIW W CEMHHApbl C pabOTHHKAMH
OpraHM3aIlNN ISl COXPAHEHHUs Pe3yNbTaTOB 110 JTaHHOMY

KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IeTBOPEHHOCTD YCJIOBUSIMH OKA3AHHUS YCJIYyT




HOHy‘laTeJII/I IIOJTHOCTBIO

yeryr
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepkKuBaTh  BBICOKHH  ypOBEHb
yCIOBHH oOKa3aHMa ycuyr. Takke A yaydIIeHus
UMHUJKA ~ YUPEXKAEHUS  PEKOMEHIOBAHO  yCTPAHUTh
HapyLIEHHs 10 BCEM IOKa3aTesIM HE3aBHCUMON OLEHKH
KayecTBa, BBIABIEHHBIM B XOJA€  MEpONpUATUI
HE3aBUCHMOM OLIEHKU Ka4yecTBa.

46. MyHununajibHoe 0I0/ZKeTHOE YUpe:kaeHne KyJabTypbl «CycinoBekuii cenbekmii JJom

KYJbTYpPbI
No Henocratku, BeisiBneHHsle B xoae HOK BobIBO/IBI U MPEANIOKEHUS 110 YCTPAHEHUIO HEJO0CTAaTKOB,
BhIsIBJIEHHBIX B X071e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGOpMaMH 00 OPraHU3 AU
1 Wndopmanms, pasmemiennass Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBiIEHO.
OpraHu3alyi, B TIOJTHOM obbeme | [y mojyiep)KaHMS BBICOKOTO YPOBHS PEKOMEHIYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJIUTH KOHTPOJIb pa3MeneHHOH
UH(POPMALUH U CBOCBPEMEHHO JONOIHATE/OOHOBIIATH €€.
2 Ha odunuansHoM caliTe opraHusaiuu | PekomMeHqoBaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClieAytomiasi nHpopmarus: ycTapeBIyo HHPOPMALHIO.
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBae€MbI€ BOIPOCHD»
3 [onmywarenu ycayr nonHocThio | Jlims MO IePKAHUS BBICOKOTO YPOBHS
YAOBJICTBOPCHBI  yCJIOBHAMH  OKa3daHHUA | yjoBIETBOPEHHOCTH PEKOMEHYEM U JaJbIIe IPOBOIUTH
yemyr. KOHTpPOIb Pa3MeIIeHHOH MHPOPMALUMKM U CBOEBPEMEHHO

JOIONHATE/OOHOBISIT  €€. PEKOMEHIYeTCsl yUIHTHIBATh
HOXKENAHUS TIOJydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. Kom$opTHOCTH YCJI0BHH NPe0CTABICHUS YCJIYT

1

[Momyuarenn ycIyr TIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

Henocratkor mo mamHomy kputepmio B xome HOK He
BBIABICHO. PeKoMeHAyeM  NOANEp)KUBATh  yCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYA MaTepUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3ally B COOTBETCTBHH C 3aIPOCAMH ITOIydaTeIeh
yeayr. [lns onpeneneHus: 3anpocoB MOJydaTeNned yCIiyr
PEKOMEHIyeM TIPOBOAWTH PETryIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTH YCJIYT AJ151 HHBAJIN/I0B

1

Ilo pe3ynpraTaM HATYpHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU

OTCYTCTBYET CIEAYIOIUE MOKA3aTENN:

® HajgUuyMe aJanTHUPOBAHHBIX  JIU(TOB,
MOpYYHEH, PpacHIMpPEeHHBIX  JBEPHBIX
MIPOEMOB;

°

HAJINYMEC CMCHHBIX KPECCJI-KOJISICOK]

ObecmednTh BCE YCIOBHS TOCTYITHOCTH M KOM(OPTHOTO
MOYYEHHUsT YCIyT B opranusaun s jroaeii ¢ OB3. Ilo
BO3MOXKHOCTH u HE0OX0AMMOCTH HaJlaAnTh
COTPYOHHYECTBO C  OpPraHU3alMSAMH  COIMAIBEHOTO
00CITy>)KMBaHMS ¥ MOIYYUTh OT HUX TapaHTHHHOE MHCHMO
(v 3aKIIOYMTH COTJIAIIGHHWE) O TOM, 4YTO JaHHBIC
OpraHM3alii  MOTYT 10  3alpocy  YUPEKICHUS
OpraHM30BaTh Kakne-1uOo yciIoBUs (TIPEAOCTABUTH BO




HaJIMYUe CIIEIHaIbHO 000pYyJOBAaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEIIeHUI
B OpraHH3aLNH;

IyOnupoBaHUe JUIS WHBAJIHMOB 10 CIYXY
U 3pEHHI0 3BYKOBOM U 3pHUTENBHOU
nHdpopManuu

NyOnupoBaHMWE HaJINHCeld, 3HAKOB U
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(oOpMalnN 3HAKaMH, BBIOJHEHHBIMHU
penbedHO-TOueuHBIM mpudTOoM bpaiins
BO3MO)KHOCTb TIPEI0CTaBIICHUS
WHBAJIMIAM TI0 CIIyXY (CIyXY U 3PEHHIO)
yCIyr CypJonepeBOTYHKa
(TudaocypronepeBoaUnKa)

HallMyhe  albTEPHATUBHOH  BEPCHH
o(UIMANBEHOTO CalTa OpraHU3alud B
cetu "VHTepHeT" /i1 WHBaIUAOB IO
3pEHHIO;

NIOMOIIlb, OKa3biBaeMas pabOTHUKaMH
OpraHu3alIyy, MIPOLIEITUMHU
HeoOxoauMoe o0yueHue
(MHCTPYKTHpOBaHUE) o
CONPOBOXKACHHIO WHBAaJINIOB B
NOMEUICHUSIX ~ OpraHM3ali 1 Ha
IIPUJIETAIOILIEN TEPPUTOPUU

BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, IPEIOCTABUTh
YCIYTH cyprornepeBoquuKka (TH(IOCYpAOIepeBOIInKa))
ULt OpraHu3aIn KOM(OpTHBIX YCIIOBHHA
npeaocTaBieHus ycuayr moasM ¢ OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

ITonyuarenu
YIOBJIETBOPEHBI

yciyr MIOJTHOCTBIO

J0OpOXKENATENLHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBIBJICHO. PekoMeHIyeM MoanepKuBaTh JEATEIbHOCTD,
00€eCIeunBaIOIIyI0 BBICOKHH YPOBEHb
YIOOBJICTBOPEHHOCTH IOJIydaTeneil  yciyT,
NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKAMH
OpraHM3alLMU Ul COXPaHEHUS Pe3yabTaToB II0 AAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

a TakKxXe

V. YIIOBJICTBOpeHHOCTL YCJI0BUSIMH OKa3aHUA YCJIYyr

1 [onyuarenu yciyr noiHocTeio | HenocraTkoB 1o KPHUTEPUIO He BBISIBJICHO.
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHus ycnyr | PekomenmgyeTcs ToOmJep:KuBaTh  BBICOKHMM — ypOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke [ yiaydlleHHs
UMHDKa  YIPSKACHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyIIeHNs MO BCEM IOKA3aTesIM HE3aBUCHUMOW OLIEHKH
Ka4yecTBa, BBIABICHHBIM B  XOIE  MEPONPHUATHH
HE3aBHCHMOM OIIEHKH KauecTBa.
47. MyHunMnajabHoe OI0KeTHOe YUpexkaeHue KyabTypsl «biaaropemenckuii cenbekuii JJom
KYJBTYpPbD>
Ne HenocraTtku, BeisiBiaennsie B xone HOK BoIBOBI U MPEANOKEHUS 110 YCTPAHEHUIO HENOCTATKOB,

BBIBJIEHHBIX B X011e HOK

L. OTKpBITOCTH U TOCTYNIHOCTH HH(pOpPMAMHU 00 OPraHU3 AU




1 Wndopmanms, pasmemennas Ha creHne | HemocratkoB B xone mposenennss HOK He BrIsBiIEHO.
OpTaHU3alyH, B MIOJTHOM oobeme | Jlns mommepaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlanbliie NIPOBOJIUTH KOHTPOIb pa3MelIeHHON

nH(pOpMAaLK U CBOEBPEMEHHO JOTIONHITE/OOHOBIIATH €€.

2 Ha o¢umnuansHOoM caiite opraHu3anmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET clieAyromasi nHpopmanus: ycTapeBIyo HH(POPMALHIO.

e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBae€MbI€ BOIPOCHD»

e  MarepuanbHO-TEXHUUECKOE
obecrieueHne NpeJoCTaBICHUS yCIyTr

3 IlonyuaTenu yciyr noJHOCThIO | s NOJACPKaHUS BBICOKOI'O YPOBHS
YIOBJICTBOPCHBI ~ YCJIOBHAMHU  OKa3aHUS | yjqoBIETBOPEHHOCTH PEKOMEHYEM U Janbliie POBOIUTH
ycayr. KOHTDOJIb Pa3sMEIEHHON UHPOPMAIMM U CBOEBPEMEHHO

JOTIONHATE/OOHOBISITE  €€.  PEKOMEHIyeTCs y4YHTBHIBaTh
HOXKENAHUS TIOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpeocTABIEHUS YCJIYT

1 Ilonyyatenn ycinyr He B NOJAHOM Mepe | B memsix moBblIeHUs YOOBIETBOPEHHOCTH MONy4aTesen
YIIOBJIETBOPEHbl KOM(OPTHOCTBIO YCJIOBHii | YCIYT YCIOBHAMA KOM(OPTHOCTH NIPEAOCTABICHHUS YCITYT
NPEOCTABIEHUS YCIYT B OpraHU3aLHH. PEKOMEH/I0BAHO MIOCTOSIHHO COBEpIIEHCTBOBATh

MaTepHalibHO-TEXHHYECKYl0  0a3y  opraHu3anid B
N COOTBETCTBMM C 3ampocaMu Toirydartenei ycmyr. [nd
B opranuzanuu HeT TakUX YCIOBHUH, Kak: z
OIpeeNIeHH 3a1pocoB nosyuaTenen yeIyr
® HaMYMe M JOCTYMHOCTb CaHHTAPHO- | pegoMeHayeM IMPOBOAWTH pPEryJspHbIE OMpOchl  (Ha
TUTUEHUYECKUX NTOMELLEHU. O(I)I/II_[I/IaHLHOM calte OpraHu3anuu WIn
HETIOCPEICTBEHHO
B OpTaHU3aINH).
IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIUA0B
1 [lo pesynbraTam HartypHOro HaOmroneHus | OOecne4nuTh BCE YCIOBHS IOCTYIMHOCTH U KOM(OPTHOrO

ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE MOKa3aTENH:

® Hammyue OOOPYIOBaHHBIX  BXOMHBIX
rpynn  maHaycamMd  (IOXBbEMHBIMH
mw1atopMamMu);

® HanuyMe aJAaNTHUPOBAHHBIX  JH(TOB,
MOpYYHEH, PACIIMPEHHBIX  JIBEPHBIX
TIPOEMOB;

®  HaIN4HMe CMEHHBIX KPECEN-KOMSICOK;

® HajgW4Me CHENUalIbHO 000pYIOBAHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEIIeHUI
B OpraHH3aLNH;

®  nybnMpoBaHME AJIsI HHBAJIUJIOB IO CIYXY

MOTYYEHHUsT YCIyT B opranm3anmu aist jroneit ¢ OB3. Ilo
BO3MOKHOCTH u HEO0X0JJUMOCTH HaJaJuTh
COTPYIHHYECTBO C  OPraHM3alUsIMH  COLHAJIBHOTO
00CITY)KMBaHUS U MOTYYUTh OT HUX TApaHTHHHOE ITHCEMO
(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHu3allid  MOTYT 1O  3ampocy  YYpeIeHHS
OpPTaHM30BaTh KaKue-THO0 yciuoBUSA (IIPEIOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEIOCTaBUTh
YCIYTH cyprornepeBoqurka (TH(IOCYpAOIepeBOIINKa))
JULst OpraHu3aIyn KOM(OpTHBIX YCIIOBHH
npenocTaBieHus ycayr gonsam ¢ OB3.




U 3PEHUI0 3BYKOBOHM M 3pUTEIHHOU
nHopManuu

NyOnupoBaHWE HaJanWceldl, 3HAKOB U
WHOW  TEKCTOBOW ®  TpadUIecKou
WHPOPMAIIUU 3HAKAMH, BBHITTOJTHCHHBIMU
penbedHO-TOueuHBIM mpudTOoM bpaiins
BO3MOXKHOCTb TIPEIOCTaBIICHHUS
MHBAJIMIAM TI0 CIIyXY (CIyXy U 3pEHHIO)
ycayr CypJOIepeBOTIHNKa
(TrdmocypromnepeBoIUnKa)

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1

HonyaneJm yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI }106]:)0)1( €J1aTCJIbHOCTEIO,
BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHmzanun

HenocratkoB mo manHomy kpureputo B xoxe HOK He
BBISBJIEHO. PexoMeHyeM MoJiepKuBaTh JEATENbHOCTb,
00ecrednBaroIyIo BBICOKUI YPOBEHb
YIOBIECTBOPEHHOCTH MONydaTeded yclayr, a Takxke
NPOBOJUTH TPEHWHTM W CEMHUHApbl C pabOTHHKAMH
OpTaHu3alK [ COXPAaHEHUs pe3yIbTaTOB MO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJIeTBOPEHHOCTD YCJIOBUAMH OKA3aHUA YCJIYyT

1

IlonyuaTenu yciyr nonHocthio | HenocraTkos 1o KPUTEPHUIO HE BBISIBJIEHO.
YIIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus yoryr | PekomenayeTcs TOANEpPKUBATH  BBICOKMH  YPOBEHb
yCIOBHI OKazaHus yciyr. Takke [ yiaydlIeHUs
UMHDKA  YUPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeH!s MO BCEM IOKAa3aTelsIM HE3aBUCHUMOW OLIEHKU
Ka4yecTBa, BBIABJICHHBIM B  XOIE  MEPONpPUATHH
HE3aBUCHMOM OLICHKU KauecTBa.
48. MyHunMnajabHoe 0K/ KeTHOe YupexkaeHue KyabTypsl JIBopen KyabTypsl «Pacnaackuii»
Ne Henocratkn, BosiBienHsie B xone HOK BeIBOIBI U IPEUIOKEHUS IO YCTPAHEHHIO HEAO0CTaTKOB,
BBIIBIECHHBIX B X01e HOK
I. OTKpBITOCTH U AOCTYNHOCTH HH(pOPMaLHH 00 OPraHU3ANHH
1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsBICHO.
OpraHu3alyy, B TIOJTHOM obveme | s mopmmep:kaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTONHITE/OOHOBIISTH €€.
2 Ha odunuansaom caiite opranuzaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET ClIeAyromast nHpopmanus:

e Pasnmen odurmmansHOro caiita «Yacro

3aJaBa€MbIE€ BOIIPOCED)

Pe3ynbTaThl  HE3aBUCUMOW  OLIEHKH
KadecTBa YCIOBHHA OKa3aHUS YCIYT,
IUTAaHBI TI0  YAYYOICHHIO  KadecTBa
paboTBl OpraHW3aId KYIBTYpHL (IT0
YCTPaHEHUIO HEIOCTATKOB,
BBIABJICHHBIX II0 MTOraM HE3aBHCHUMOI
OLICHKH Ka4ecTBa)

yCTapeBIIyr0 HHPOPMAIIHIO.

OnexkTpoHHbIe cepBUCH  ((opma s




MOAAaYM  AJIEKTPOHHOTO  OOpaleHus
(>kamoObl, TIPEeIIOKEHUs), MONydeHHEe
KOHCYNbTalliM 110  OKAa3bIBAEMBIM
ycIIyram | 1p.);

e Texuuueckas BO3MO)KHOCTb
BBIPAXKEHMS  [ONydaTelaeM  YCIyr
MHEHUSI O Ka4eCTBE YCIOBHU OKa3aHUs
yCIyr  OpraHu3andedl  COIMaJIbHOM
cdepbl (HaTMUMe aHKETHl JJIsI OIpoca
rpakJaH WM THIEPCChUIKH Ha Hee);

[onyuaTenu YCIyT MOJHOCTBIO
YIOBJETBOPEHBI  YCIAOBUSIMH  OKa3aHUS
YCIIYT.

Hna TOAITIep KaHUs BBICOKOTO YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U Jajibllle IPOBOJUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMK ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4HTHIBATh
MOXKeJIaH!us TojlydaTene yClyr B 4acTH HarjisAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeioCTABIEHUS YCJIYT

1

IlomydaTenu yciuyr He B TIOIHOW Mepe
YIOBJIETBOPEHbI KOM(OPTHOCTBIO YCIOBUI
NpEJOCTABIECHUA YCIYr B OpraHM3aluu.

B nensx noBbIIEHMS YIOBJIETBOPEHHOCTH IOJydaTesen
YCIIYT yCIOBUSMHU KOM(OPTHOCTH MPEAOCTABIECHHS YCIIyT
PEKOMEH/I0BaHO HOCTOSIHHO COBEpLIEHCTBOBATh
MaTEepPHUAJIbHO-TEXHUICCKYIO 6a3y OopraHu3anuun B
COOTBETCTBMM C 3ampocaMu ToiydaTteneid ycmyr. Jlng
onpeJieJeHus 3aIpOCcoB nojrydyaresnen yeiyr
PEKOMEHYeM IIPOBOJMUTH PEryJspHbIE ONpOCHl (Ha
ohUIIHaTEHOM caiiTe OpraHu3aluu 2007
HETNOCPEJCTBEHHO

B OpTraHU3aIUH).

II1. ZlocTynHOCTD YCJIYT AJ151 HHBAJINA0B

1

Ilo pesynpraTam HaTypHOTO HaOJNIOACHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPraHU3AIUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNH:

® y0iMpoBaHUE 11l HHBAIUAOB MO CIIYXY
U 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
nHpopmanuu

® y0iupoBaHWE HAANMCEH, 3HAKOB M
WHOM  TEKCTOBOM u  rpaduyueckoi
nHGOPMAIUK 3HAKAMH, BBHIOJHEHHBIMH
penbedHO-TOUeYHBIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBIICHUS
WHBAIAIAM TIO CIyXY (CIYXy U 3pEHUIO)
yeIyr CYpPAOIIEPEeBOTINKA

(TrdaocypromnepeBoqUnKa)

OOecrednTh BCE YCIIOBHS AOCTYITHOCTH U KOM(pOPTHOTO
MOTYYEHHUsT yCIayT B opranmsanmu ajst toneit ¢ OB3. Ilo
BO3MOKHOCTH u HEO0XO0UMOCTH HaJaJuTh
COTPYIHHYECTBO C  OPraHU3aUUsIMH  COLHUAJIBHOTO
00CITy)XKMBaHUS U MOTYYUTh OT HUX TapaHTHHHOE IHCEMO
(WM 3aKIIOYNTH COTJIAIIEHHE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHs
OpraHM30BaTh KaKHe-THMOO YCIOBHS U OpraHH3allHd
KOM(OPTHBIX YCIOBUH MPEIOCTABICHUS YCIYT JIOIAM C
OB3.

IV. lo6po:keaTe  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3alHu

1

ITonyuarenu MOJIHOCTBIO

yeayr
YIOBIIETBOPEHBI  MOOPOXKEIATENHHOCTBHIO,

BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALINH

HenmocratkoB mo mamHOoMy kputepuio B xone HOK ne
BEISBIICHO. PekoMeHIyeM MoIepKUBaTh JEATEIEHOCTD,
00eCTICYNBAOIITYIO BBICOKHIA YPOBEHb
YAOBJIETBOPEHHOCTH MONy4yaTeNed yCIyr, a Takke
MPOBOJUTh TPSHWHTH W CEMHUHAPHI C PpaO0OTHUKAMHU
OpraHM3alUM AJIs COXPaHEHUs Pe3yNIbTaTOB MO JTaHHOMY

KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IeTBOPEHHOCTD YCJIOBUSIMH OKA3AHHUS YCIYyT




HOJ’Iy‘IaTeJ'IPI IIOJTHOCTBIO

yeryr
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepkKuBaTh  BBICOKHH  ypOBEHb
yCIOBHH oOKa3aHMa ycuyr. Takke A yaydIIeHus
UMHUJKA ~ YUPEXKAEHUS  PEKOMEHIOBAHO  yCTPAHUTh

HapyHICHUs IO BCEM IIOKA3aTC/ISIM HE3aBHCHMOM OLCHKH
KadycCTBa, BbISIBJICHHBIM B Xoae MepOHpI/IHTI/Iﬁ
HE3aBUCHUMOK OIICHKH Ka4cCTBa.

49. MyHununajibHoe 0I0/ZKeTHOe Yupe:kaeHue KyJabTypsl I'opoackoii lom KyabTypsl

«FOHOCTBY»
No Henocratku, BeisiBneHHsle B xoae HOK BriBoIBI M IpeUIOKEHHUs IO YCTPAHEHUIO HEIOCTAaTKOB,
BhIsIBJIEHHBIX B X071e HOK

I. OTKpBITOCTH U JOCTYNHOCTH HHGOpMaMH 00 OPraHU3 AU

1 Wndopmanms, pasmemiennass Ha creHne | HemocratkoB B xone nposenenuss HOK He BbIsBIEHO.
OpraHu3alIyH, B MIOJTHOM oobeme | Jlns momiepaHUsl BBICOKOTO YPOBHS PEKOMEHIYyeM U
cootBercTByeT HITA. Jlanble IIPOBOJUTh KOHTPOJIb pa3MelieHHON

nH(OpMAaLIMK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Ha odunuansHoM caiite opranmszamuu | PexomeHmoBaHO Pa3MeCTHTb OTCYTCTBYIOLIYIO/
OTCYTCTBYeET ClleqyIomas HHPOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.

e Pasznmen o¢unmansHoro caiita «Yacro
3a/1aBaeMbl€ BOIIPOCHD»

e TexHuueckas BO3MOYKHOCTB
BBIp@KEHMS  TONydaTelieM  YCIyr
MHEHHUSI O Ka4eCTBE YCJIOBHH OKa3aHUs
yCIyTr  OpraHM3aluedl  COLMAaJIbHOU
cepsl (HammymMe aHKETH U1 OIpoca
rpakJjaH WM THIEPCCHUIKH Ha Hee);

3 [onyuarenu yciyr nojHocThio | Jlist MO IepKAHUSA BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI  YCJIOBHAMH  OKa3daHUA | ynoBIETBOPEHHOCTH PEKOMEHIYEM U JaJblIe IPOBOAUTH
yenyr. KOHTPOJIb Pa3MEIIEHHOW MH(pOPMAIMM ¥ CBOEBPEMEHHO

JOTIONHATE/OOHOBIIATh €e. PexoMeHmyeTcss yduTHIBAThH
MOXKEJIAaHNA MOTydaTenel yCIyr B 4acTH HAJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH()OPMAIMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BUH NPe10CTABJICHHUS YCJAYT

1 Ilonyyatenn yciayr He B TOJAHOM Mepe | B memsix moBbllIeHMs YJOBIETBOPEHHOCTH MONyyaTenen
Y/IOBIIETBOPEHbI KOM(MOPTHOCTHIO YCII0BHit | YCIYT YCIOBHSMU KOM(OPTHOCTH NPELOCTABICHIS YCIYT
NPE/IOCTABICHMA YoIyT B oprammsaimy. | PEKOMEHIOBAHO TIOCTOSTHHO COBEpIIEHCTBOBATH

MaTepHabHO-TEXHUYECKyI0 ~ 0a3y  oOpraHm3anud B
COOTBETCTBUM C 3ampocamMH mnoimydareneil ycmyr. Jns
OIpeACIeHHS 3arpocoB roydJaTesnen yeiIyr
PEKOMEHIyeM TMPOBOAWTH DPETYISpHBIE ONpPOCH (Ha
ohuraTbHOM caiite OpraHu3aIn Wi
HETI0CPECTBEHHO

B OpTaHU3AINN).




III. locTynHOCTH YCJIyT AJIsi HHBATTHI0B

1

Ilo pe3yjibTaTaM HATYpHOTI'O Ha6J'IIO,H€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3ATCIIN:

® HajgW4yMe BBHIJEJICHHBIX CTOSHOK JUIS
ABTOTPAHCIIOPTHBIX CPEJCTB MHBAJINIOB

®  HajU4Ke CMEHHBIX KPecel-KOJISCOK;

®  ;yOIMpOBaHME ISl HHBAIIUIOB IO CIYXY
U 3pEHHI0 3BYKOBOM U 3pHUTENBHOU
nHdpopManuu

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB H
WHOH  TEKCTOBOW U  TpadUuecKoi
UH(OPMALMM 3HAKAMH, BBITIOJIHEHHBIMU
penbedHOo-ToueuHbIM mpudTOoM bpaiins

®  BO3MOXHOCTh MPEI0CTaBIICHUS
WHBAJTUIAM IO CIYXY (CIyXY U 3PCHHIO)
yCIyr CypAONepeBOTIHNKA
(TudaocypromnepeBoIUnKa)

[ ] HaJIMYHUe a.]'[bTepHaTHBHOﬁ BEpCUHU

ouIHaNbHOrO caiiTa oOpraHu3alMyd B
cetn "WHTepHeT" i1 WHBAIUAOB TIO
3PEHHIO;

®  HaTu4Khe BO3MOXKHOCTHU MPEIOCTaBICHUS
YCIYTH B JAUCTAHLMOHHOM pPEXHME HIU
Ha JIOMY.

O0eceunTs BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO TONYYCHUS YCIYT B OpTaHW3aIld IS
{0 (S7 c OB3. Ilo BO3MOKHOCTH
51 HEOOXOTUMOCTH HaJIaIUTh COTPYIHUYECTBO
C  OpraHM3alUsIMH  COIMATBHOIO  OOCTY)KHBaHUS
U TOJY4ATH OT HHX  TapaHTHHHOE  IMHCHMO

(MM 3aKIIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHu3allil  MOTyT IO  3ampocy  YYpeKAECHHUS
OpraHM30BaTh KakHe-IMOO YCIOBHS Uil OpraHW3alid
KOM(OPTHBIX YCIOBUM MPELOCTAaBIECHUS YCIYT JIOAAM C
OB3.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3aLUU

1

ITonyuarenu IIOJIHOCTBIO

yemyr
JOOpOXKENaTENLHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aIMH

yIOBJIETBOPEHBI

HenocratkoB mo manHomy kpurepuio B xoxe HOK wHe
BBIBIICHO. PekoMeHIyeM MopaepXuBaTh AEATENbHOCTS,
00eCTIeYNBAIOLIYIO
YIOOBJICTBOPEHHOCTH ~HOJIydaTelell  yciyT,
NPOBOANTH TPEHUHTH M CEMHUHApHl C pabOTHHUKaMH
OpraHM3aLMU U1 COXPaHEHUS PEe3yIbTaTOB IO JaHHOMY
KPUTEPHIO Ha BEICOKOM YPOBHE.

BBICOKMI YpOBEHb

a TakKxe

V. YIIOBJIBTBOpeHHOCTL YC/I0BUSIMH OKa3aHUsA yCJIYyr

1

Ilonyyatenun ycnyr He B IIOJHOW Mepe
YIOBJIETBOPEHBl  YCIOBHSIMU  OKa3aHUS

YCIIYT.

B nensix MOBBILICHKS yIOBIETBOPEHHOCTH IONTydaTeIeh
YCIYT  YCIOBHUSAMHM  OCYIIECTBIICHHUS  J€ATENbHOCTH
OpraHM3aliid, a TaKkKe  YIy4IIeHHsS  UMHIKa
YUPEXICHUS, PEKOMEHIOBAHO YCTPAHUTh HAPYLIEHUS 1O
BCEM TIIOKa3aTeNIsiM HE3aBHCHMOW OLIEHKH KadecTBa,
BBIABIICHHBIM B XOJI€ MEPOIPHUSITHI HE3aBUCUMOH OLIEHKH
Ka4ecTBa.

50. MyHuIIUnIaJIbHOE ABTOHOMHOE yupe:kaeHue « MHOTro(pyHKIMOHAIBHBINA KYJIbTYPHO -
aocyroBbiii komiuieke KyiiObimeBckoro paiionay»

No

HenocraTtku, BeisiBiaennsie B xone HOK

BriBonpI ¥ MpeIoKeHHs IO YCTPAHEHUIO HEIOCTATKOB,
BBIBJIEHHBIX B X011e HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMaH 00 op

raHu3alHH

1

Wndopmanns, pasmemnieHHas Ha CTEHIE
OpraHU3alvy, B MOJTHOM obbeme
cootBercTByeT HITA.

HenocratkoB B xome mposeneanss HOK He BBISBICHO.
Jns monaepxaHUsl BBICOKOI'O YPOBHSI PEKOMEHIYEM U
JTaJIbIIe TPOBOIUTH KOHTpPOJIb pa3MelleHHON
WHPOPMAINN U CBOCBPEMEHHO JOTONIHATE/OOHOBIIATH €€.




2 Ha o¢umnuansHOM caiite opraHu3anmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIONIYIO/
OTCYTCTBYET ClleAyromasi nHpopmanus: ycTapeBIIy0 HH(POPMALHIO.
e Pasnmen odurmansHOro caiita «Yacto
3a/1aBae€MbI€ BOIPOCHD»
e  DIleKTpOHHBIE cepBHCHI (dopma JuIs
NO/Ia4y  DJIEKTPOHHOrO  OOpalieHus
(>xanoObl, TPEIIOKEHHs ), TONydeHUEe
KOHCYJAbTallUM 1O  OKa3bIBAEMBIM
yCIIyram | mp.);
o TexHuueckas BO3MOYXHOCTb
BBIPaKECHUS HonydJaTeseM yeIyr
MHEHHSI O Ka4eCTBE YCIIOBUM OKa3aHUSA
yCIyr — OpraHu3anueil  COLMaNbHOU
cdepbl (HaTMUMe aHKETHl JJIsl OIpoca
TpakAaH WM TUIIEPCCHUIKY Ha Hee);
3 IlonyuaTenu yciyr noJHoCThI0 | s NOJACPKaHUS BBICOKOI'O YPOBHS
YAOBJCTBOPCHBI  YCIIOBMAMH  OKa3aHUA | yjoBJIETBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTE
YCIIYT.

KOHTPOIIb Pa3MEIICHHON HH(OPMAIMH U CBOCBPEMEHHO
JOIONHATE/OOHOBISITE €. PEKOMEHIyeTCs y4IHTBIBaTh
HOXKENAHUS TIOydaTesneil yclyr B 4acTH HArJLSIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IIPEAOCTABIICHNS YCIYT B OPraHU3ALUH.

HenocratkoB mo manHomy kputepmio B xoxe HOK He
BBIABICHO. PekoMeHAyeM  NOANEp)KUBATh  YCIOBMS
KOM(OPTHOCTH TPEIOCTaBICHUS YCIYr, MOCTOSHHO
COBEPILEHCTBY MaTepUaIbHO-TEXHUIECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3alPOCAMH ITOIydaTereh
yeayr. [lns onpeneneHus: 3anpocoB MOJyYaTenel yCiIyr
PEKOMEHIyeM TIPOBOAWUTH DETYISpHBIE OINpPOCH (Ha
O(hMIIMATBHOM CaiiTe OpraHU3allH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIYT AJ151 HHBAJINA0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE MOKa3aTENH:

® HajgW4HMe BBIICICHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CpEnCTB
VHBAJINJIOB

®  HajIU4HMe CMEHHBIX KPECen-KOJISCOK;

®  HajU4Me CHenualbHO 000pYyIOBaHHBIX
CaHUTAPHO-TUTUCHUIECKUX
TIOMEIIEHUI B OpraHn3alyy;

ObecnieunTh BCE YCIIOBUS JOCTYITHOCTH
¥ KOM(OPTHOTO TONyYeHHsl YCIyr B OpPraHU3aldH IS
JFONIEN c OB3. ITo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3auMsMH  COLMANBHOTO  OOCITY)KHBaHUS
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHu3allid ~ MOTYT 1O  3ampocy  YYpeIeHHS
OpraHM30BaTh KaKne-THOO yciIoBUs (TIPEIOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHNE KPECIO-KOMSCKY, PEIOCTAaBUTh
YCIYTH cypronepeBoquuka (TH(IOCYpAOIepeBOIINKa))

®  BO3MOYKHOCTH npeocrapnenns | AL OpraHn3aIn KOM(OPTHBIX YCIIOBHH
MHBaNMMZAM 1O Ciyxy (ciyxy m | TPeNocTaBieHus yeuyr o ¢ OB3.
3pEHHI0) YCIHyr CYpAONEepPEeBOAYHKA




(TrdnocypronepeBoaINKa)

IV. lo0po:kesiaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3alliu

1

[omyuarenn ycayr MIOJIHOCTBIO
YIOBIIETBOPEHbI  JOOPOXKETATETbHOCTBIO,
BEXJIMBOCTBIO paOOTHUKOB OpTraHH3alIUH

HenocratkoB mo nmanHoMy kputepuro B xoae HOK He
BBISBJIEHO. PexoMeHIyeM Mojiep:KuBaTh JEATEbHOCTb,
00ecIeunBaroIyI0 BBICOKUI YPOBEHb
YIOBIECTBOPEHHOCTH MONydYaTeldeld ycIyr, a Takke
NPOBOJIUTH TPEHWHTW W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK U COXPAHEHUs pe3yIbTaTOB IO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCIYyT

1

HOJ'Iy‘IaTeJ'II/I yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUsA yCIIyr

Henocratkos o KPUTEPHIO HE BBISIBJIEHO.
PekoMeHIyeTCsT  MOAAEPKUBATH  BBICOKHHA  YPOBEHB
YCIOBHIA OKazaHuss yciuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAaHUTh

HapylmEHUs MO0 BCEM IIOKa3aTC/IsAM HE3aBHUCHMOM OLCHKH

KadycCTBa, BBIABJICHHBIM B Xoae Meponpmm/lﬁ

HE3aBUCHUMOM OIICHKH Ka4yeCTBa.

51. MyHuInUnaJibHOE ABTOHOMHOE YupeskaeHne « MHOro)yHKIMOHAIbHBINA KYJIbTYPHO -
Ja0cyroBbiii komiuiekc [leHTpaJabHOro paiioHay

Ne

Henocratku, BelsiBieHHBIE B X01e HOK

BrIBOZIBI M TIpEAIOKEHUS 110 YCTPAHEHHUIO HEIOCTATKOB,
BBIsABJIEHHBIX B X01e HOK

|. OTKpBITOCTH U IOCTYNHOCTH HH(popMannu 00 op

raHu3anuu

1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsiBICHO.
OpraHu3alyy, B MIOJIHOM obveme | Jlns mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBerctByeT HITA. Jlanblie IIPOBOJUTH KOHTPOJIb pa3MeLEeHHON

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Ha odunuansaom caiite opraHusaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET CIeqyIomas HHPOPMAaLHs:

e Pasnmen odummansHOrOo caiita «Yacto
3a/1aBae€MbI€ BOIPOCHD»

e DiekTpoHHBIE cepBHUCH (dopma s
MOAAaYM  JIEKTPOHHOTO  OOpaieHus
(>xano0bI, TPemIOKEHUs), IONyICHUE
KOHCYNbTaIldM  TI0  OKAa3bIBAEMBIM
ycIryram | 1p.);

o Texuuueckas BO3MOXKHOCTB
BBID@KEHMS  TONydaTesieM  YCIyr
MHEHHUSI O Ka4eCTBE YCIOBHH OKa3aHWUs
YCIYyI  OpraHu3aldel  COLMaJbHOM
cdepsl (HaTMUMe aHKETHl UL Ompoca

yCTapeBIIyr0 HHPOPMAIIHIO.




TpaxKaaH WKW TUTICPCCBUIKU Ha Hee);

e MarepHuaabHO-TEXHUYECKOE
obecrieyeHre MPea0CTaBICHHS YCIIyT

[omyuarenn ycIyr MIOJIHOCTBIO
YIOBJIETBOPEHbl ~ YCIOBMAMU  OKa3aHUA
YCIIYT.

Jost HOAITIep>KaHUs BBICOKOTO YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U Jajibllle POBOJUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMH ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi y4uTHIBATh
MOXKeJaH!us IMojydaTene yclIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepUalioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yc10BMil MpegocTABICHUS YCJIYT

1

Ilonygatenu yciayr He B NONHOM Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTBHIO YCIOBUI
IpEJOCTaBICHU YCIYr B OpraHHM3aIUU.

B nensx moBbIIEHUS yJOBJIETBOPEHHOCTH HOJIydaTesnei
YCIIYT YCIOBUSAMU KOM(OPTHOCTH MPEIOCTABIECHUS YCIyT
PEKOMEH/I0BAHO HOCTOSIHHO COBEPLIEHCTBOBATh
MaTepHalbHO-TEXHUYECKYl0  0a3y  opraHusanuu B
COOTBETCTBHM C 3ampocaMM Hony4arenedl ycmyr. [is
oIpeeneHus 3a1pocoB nosyyaTenen ycIayr
pPEKOMEHyeM TMpPOBOJIUTL pEryJsipHbIE OMpOCHl (Ha

opHuLHaIEHOM caiite OpraHU3aLu W

HETIOCPECTBEHHO

B OpraHU3allvn).

III. TocTynHoCcTh yCJIyr Qi HHBAJIMI0B

1 Ilo pesynbraTam HartypHOoro HaOiwoneHusi | ObecneduTh BCE YCIIOBUS JOCTYITHOCTH
OBLJIO YCTAaHOBJICHO, YTO B OpraHM3alMU | ¥ KOM(OPTHOTO IOJY4EHHs YCIyr B OpPraHU3alUM AT
OTCYTCTBYET CJIEIYIOIIUE TOKa3aTeIH: Joaein c OB3. Ilo BO3MOXHOCTH
U HeoOXOoaMMOCTH HallauTh COTPYIHHUYECTBO
® yOnupoBaHHE ISl MHBAHIOB MO CIYXY | ¢ OpraHM3alMsAMH  COLMAJbHOTO  O0CIY)KUBaHHSA
U 3DEHHI0 3BYKOBOM M 3pDHTEIBHOM | U  MONYyYUTh OT HHUX  TapaHTUHHOE  MHUCBMO

uHhopmanuu

® yOnupoBaHHE HAAMWCEH, 3HAKOB U
WHOM  TEKCTOBOM u  rpaduyeckoi
uH(bOpPMAIUK 3HAKAMH, BHITOIHEHHBIMU
penbedHo-ToueuHbIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBICHUS
HWHBAIUIAM TIO CIyXY (CIYXy U 3pPEHHIO)
yCIyr CYpPAOIIEpEeBOTYNKA

(TudaocypromnepeBoqunKa)

(WM 3aKJIOYNTh COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh Kakue-MHOO YCIOBHA (IPELOCTaBHTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTH cypaornepeBoaunka (TudIocypaonepeBoIunKa))
iV} OpraHU3aLiN KOM(OPTHBIX YCIIOBU
mpeaocTaBieHus yeryr aoasaM ¢ OB3.

IV. 1o0po:kenaTeabHOCTD, BEKIMBOCTH PAGOTHUKOB OPraHU3aLUU

1

Ilonygarenu yCIIyr
YIOBJIETBOPEHBl  JOOPOXKENATETHHOCTHIO,
BEXJIMBOCTHIO paOOTHUKOB OPTaHU3ALUH

IIOJIHOCTBIO

Henmocratkor mo mamHoMy kputepmio B xome HOK He
BBIABICHO. PEeKOMEHIyeM MOIIEPKUBATh IEATEIBHOCTD,
00eCTIeYNBAOIITYI0 YPOBEHB
YIIOBICTBOPEHHOCTH MOJNydYaTelded yciIyr, a Takxke
NPOBOIUTHE TPEHWHIW W CEMHHAPHl C pabOTHHKAMHU

BBICOKHH

OpraHM3aIlNK IJIsl COXPAHEHHUs PE3yNIbTaTOB 10 JaHHOMY
KPHUTEPHIO Ha BEICOKOM YPOBHE.

V. Y10B/1€TBOPEHHOCTD YCJAOBUAMM OKA3AHMUS YCJIYT

1

[omyuarenn ycayr MIOJTHOCTBIO

YAOBJICTBOPCHLBI YCJIIOBUAMHA OKA3aHUSA YCIIYT

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepKUBaTh  BBICOKMH  ypOBEHb
YCIOBMH OKazaHUs ycmyr. Takke sl yIydIIeHUS
UMHDKa  YIPSKACHHS  PEKOMEHJIOBAaHO  YCTPAaHUTh

HapyHICHUA IO BCEM IIOKA3aTCIISIM HE3aBHCHMOM OLCHKH

Ka4ycCTBa, BbISIBJICHHBIM B Xoae MepOHpI/IﬂTI/Iﬁ




| HE3aBUCUMOU OLICHKH Ka4cCTBa.

52. MyHMIIMDIAJIbHOE ABTOHOMHOE Yupe:xaeHue « MHOropyHKIMOHATbHBINH KYJIbTYPHO -

J0CYroBbIi KoMILTeKC OPIKOHUKUI3EBCKOr0 paiioHa

Ne

HenocraTtku, Beisiiaennsie B xoue HOK

BoIBOBI U MPEANOKEHUS 10 YCTPAHEHUIO HEJOCTATKOB,
BEIABIEHHBIX B Xome HOK

|. OTKpBITOCTH U AOCTYMHOCTH MHGOPMALMH 00 OPraHN3auu

1 Wndopmanms, pasmemennas Ha creHne | HemoctatkoB B xone mposenenuss HOK He BBIsBIIEHO.
OpraHHU3aIuH, B MIOJTHOM obbeme | JIys mojyiep)KaHWS BBICOKOTO YPOBHS PEKOMCHIYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTPOJIb pa3MeleHHON

HHPOPMALUHN U CBOCBPEMEHHO JONOIHATE/OOHOBIIATH €€.

2 Ha odunuansHoM calite opraHusaiuu | PekomMeHI0BaHO pa3MeCTUThb OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClieAytomiasi nHpopmarus: ycTapeBIlyo HHPOPMALHIO.

e Pazzmen o¢unmansHoro caiira «Yacro
3a71aBaeMbl€ BOIIPOCHD»

o TexHuueckas BO3MO>XHOCTb
BBIPAJKEHUS N0J1y4aTesIeM ycIIyr
MHEHHS O KauyeCTBE YCIOBUM OKa3aHUs
yCIyTr ~ OpraHM3alded  COLMAJIbHOU
chepbl (HaTUUUE aHKETHI JJIsI OIMpOca
Tpa)<JaH WU THIIEPCCBUIKU Ha Hee);

e MarepuanbHO-TEXHUYECKOE
obecTiedeHre MpeI0CTaBICHUS YCIIyT

3 ITonygarenu yciayr NOJHOCTBIO | Jlnst NOJACPKaHUS BBICOKOI'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBIETBOPEHHOCTH PEKOMEHAYEM M AAJbLIE NIPOBOIUTH
YCIIYT.

KOHTPOIIb pa3MenIeHHOH HH(OpPMalHyd U CBOEBPEMEHHO
JOTIOHATE/OOHOBIIATL €e. PexoMeHmyeTcss y4YHUTHIBATH
NOKEeTIaHMUs ToJTy4aTeNnell YCIyr B YacTH HArJIIHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YC/JI0BUH NPe10CTABJICHUS YCJAYT

1

[Momyuarenn ycIyr TTOJTHOCTBIO
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHOoMy kputepuio B xoxe HOK He
BEIBIICHO. PexkoMeHAyeM  TOAIep>KUBaTh  yCIOBHUS
KOM(OPTHOCTH TPEAOCTABIICHHUS  YCIIYT, IIOCTOSHHO
COBEPIIEHCTBYS MaTepHATEHO-TEXHIYECKYIO 6a3y
OpTaHU3aINHA B COOTBETCTBHH C 3aIllPOCAMHM MOIydaTeneit
yeayr. [ns onpeneneHus: 3anpocoB MOJydaTenel yciyr
pPEKOMEHAYeM TPOBOJWTH PETYISApHBIE OMpPOCH  (Ha
o(uIHaTEHOM caiiTe OpraHM3aIuy WK HEMTOCPEICTBEHHO
B OpTaHU3aINN).

III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B




Ilo pe3yjbTaTaM HATYpHOTI'O Ha6J'IIO,H€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3ATCIIN:

HaJIM4YUC BBIACIICHHBIX CTOSHOK  JJIA
ABTOTPAHCIIOPTHLIX CPEACTB MHBAJINI0B

HaJIM4ue  aJanTHPOBaHHBIX  JH(TOB,
MOpYYHEW, PpAaCIIMPEHHBIX  JBEPHBIX
NIPOEMOB;

HaJIM4ue CIIEHaIbHO 000pYyJOBAaHHBIX
CaHUTApPHO-TUTHEHUYECKUX MOMEUICHUH
B OpraHH3aLIH;

IyOnupoBaHUe JUTS WHBAJIHUIOB TI0 CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEIHHOU
uHbopMaK

NyOnupoBaHME HaJINMCceld, 3HAKOB U
WHOH  TEKCTOBOW U  TpadUuecKoi
UH(OPMALMM 3HAKAMH, BBITIOJIHEHHBIMH
penbedHo-ToueuHbIM mpudTOoM bpaiins

BO3MOYKHOCTh MPEeOCTaBICHUSI
WHBAJMIAM IO CIyXY (CIyXy U 3pEHHI0)
yCIyT CYpIOIIEPEBOIUHKA

(TudaocypronepeBoaUnKa)

O0ecreunTh BCE YCIIOBUS JTIOCTYITHOCTH
1 KOM(OPTHOTO TONYYCHUS YCIYT B OpraHHW3aIdd s
{0 (S7 c OB3. Ilo BO3MOKHOCTH
51 HEOOXOTUMOCTH HaJIAUTH COTPYIHUYECTBO
C  OpraHM3alUsIMH  COIMABHOTO  OOCTYKMBaHUS
U TOJY4dTh OT HHX  TapaHTHHHOE  IHCHMO

(WM 3aKIFOYNTH COMJIANICHWE) O TOM, YTO JaHHBIC
OpraHW3allii  MOTYT [0  3aIpocy  YUPEIKIACHUS
OpPTraHU30BaTh KaKUe-THOO yCiIoBUA (NPEIOCTABUTH BO
BpPEMEHHOE TI0JIb30BaHNE KPECIO-KOMSICKY, IPEIOCTABUTh
YCIYTH cyprornepeBoquuKka (TH(IOCYpAoIepeBoI4InKa))
JUTS OpTaHU3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrapiieHus ycayr moasm ¢ OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[TonywyaTtenu
YIIOBJIETBOPEHBI

ycayr MOJHOCTHIO

J0OpOXKENATENLHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

HenocratkoB mo nmanHomy kpurteputo B xone HOK He
BBIABICHO. PeKoMeHIyeM MOIIepKUBATh IEATECIbHOCTD,
00eCTIeYNBAIOLIYIO

BBICOKMI YpOBEHb

yIOBIECTBOPEHHOCTH MONydaTeldeld yCIyr, a TaKkke
NPOBOJUTH TPEHUHIW W CEMHUHApbl C pabOTHHKaMU
OpraHM3aliy IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHIO Ha BEICOKOM YPOBHE.

V. YIIOBJICTBOpeHHOCTL YC/I0BUSIMH OKa3aHUsSA yCJIYyr

1

ITonygarenu

yciyr MIOJTHOCTBIO

YIOBJIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

Henocratkos o KPUTEPHUIO HE BBISIBJICHO.
PekomeHnnyercs mopaep)kuBaTb — BBICOKMHA — YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke s yiaydlleHHs
UMHUIKA ~ YIPEeXKAECHHS  PEKOMEHIOBAHO  YCTPAHUTHh

HapylmeHHus 10 BCEM IOKa3aTeIsIM HE3aBHCUMOM OIIEHKHU

Ka4deCTBa, BBIIBJICHHBIM B xoxae MepOHpI/IﬂTI/Iﬁ

HE3aBHCHMOM OIICHKH Ka4ecTBa.

53. MyHuIIUNIaJIbHOE ABTOHOMHOE yupe:kaeHue KyJabTypbl « HoBoKy3HelKHii Xy10:KeCTBEHHBIH

My3eii»

No

HenocraTtku, BeissBiaennsie B xone HOK

BriBoIpI ¥ MpeIoKeHUs IO YCTPAHEHUIO HEIOCTATKOB,
BBIIBIEHHBIX B X01ne HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMau 00 op

raHu3alHH

1

Wndopmanns, pasmelneHHas Ha CTEHIE

OopraHu3anuvu, B

IIOJTHOM oobeMe

coorBercTByeT HITA.

HenocratkoB B xome mposeneanss HOK He BBISBICHO.
i mopnepkaHMs BBICOKOTO YPOBHS PEKOMEHAYEM H
JanbIne TIPOBOZIUTH KOHTPOITh pa3sMelIeHHOH
WHPOPMAINN U CBOCBPEMEHHO JOTOTHATE/OOHOBIISTH €€.




Ha odunuansHoM calite opraHuzanuu
OTCYTCTBYET Clleqyloas HHpOpMAaIHs:

e Komuu nueH3uil Ha OCYIECTBJICHUE
JIeITCIbHOCTD, noIeKanei
JIUTICH3UPOBAHUIO B COOTBETCTBHH C
3aKOHO/IaTEJIbCTBOM Poccuiickoii
Oenepanin = (IPU OCYIIECTBICHUU
COOTBETCTBYIOIIHX BUJIOB
JEeATENBHOCTH) *

e Texuuueckas BO3MO)XHOCTb
BBIPQXKEHUS  IONydaTeneM  YCIyr
MHEHHS O KauecTBE YCIIOBHH OKa3aHUs
yCIyr  OpraHu3andeil  COILMabHOM
cdepbl (HaTMuMe aHKETHl JJIsl OIpoca
TpakAaH WM TUIIEPCCHUIKY Ha Hee);

e  MarepuasbHO-TEXHUUECKOE
obecrieueHne NpeJoCTaBICHUs yCIIyr

PexomennoBano pa3MecTUTh
YCTapeBIIyI0 HHPOPMAILIHIO.

OTCYTCTBYIONIYIO/

IlonyuaTenu
YIOBJIETBOPEHBI

YCIIYT.

ITOJTHOCTBIO
OKa3aHusA

ycayr
YCIOBUSAMU

Jlst Mo/JIep KaHus YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEeM U JaibIlIe IPOBOJUTh
KOHTPOJIb Pa3MEIICHHOW MH(POPMALUH ¥ CBOEBPEMEHHO

BBICOKOI'O

JOTIONHATE/OOHOBISITE  €€.  PEKOMEHIyeTCs y4YHTBHIBaTh
HOXKENAHUS TIOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MTOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IIPEAOCTABIICHNS YCIYT B OPraHU3ALUH.

Henocratkor mo manHomy kputepmio B xoxe HOK e
BBIABICHO. PeKkoMeHayeM  MOANEp)KUBATh  YCIOBMS
KOM(OPTHOCTH TPEINOCTaBICHUA YCIYT, MOCTOSHHO
COBEPILEHCTBYA MaTepHaIbHO-TEXHUIECKYIO 6azy
OpraHM3ally B COOTBETCTBHU C 3alpOCaMH INOIydaTeraeh
yeayr. [lns onpeneneHus: 3anpocoB MOJydaTeNned yCiiyr
PEKOMEHIyeM TIPOBOAWUTH DETYISpHBIE ONpPOCH  (Ha
O(hMIIMATBHOM CaiiTe OpraHU3allH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIYT AJ151 MHHBAIUA0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE MOKa3aTENH:

®  HajnM4yHe CMEHHBIX KPecen-KOMsCOK;

® [OMOIIb, OKa3biBaeMass pa0OTHHKaMHU
OpraHH3aLHY, MPOLIE IITUMHU
HEOOXOaMMOEe o0yueHne
(MHCTpYKTHpOBaHHUE) o
CONPOBOKACHHIO WMHBAJIMIOB B
MOMEIICHUSIX ~ OpTaHM3allik W Ha
TIPUJICTAIOIIEH TEPPUTOPHUHL.

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
¥ KOM(OPTHOTO TONyYeHHsl YCIyr B OpPraHU3aldH IS
JFONIEN c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3auMsMH  COLMAIBHOTO  OOCITY)KHBaHHUS
M TOIY4UTH OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHM3allid ~ MOTYT 1O  3ampocy  YYpeKICHHS
OpraHM30BaTh Kakne-TOO yciIoBUs (TIPEAOCTABUTH BO
BPEMEHHOE TI0JIb30BaHNE KPECIO-KOMISCKY, PEIOCTAaBUTh
YCIYTH cypronepeBoqunka (TH(IOCYpAOnepeBOIINKa))
ULt OpraHu3aIyn KOM(OPTHBIX YCIIOBHH
npenocTaBieHus yeayr groaam ¢ OB3.




IV. lo0po:kesaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3alluu

1

[omygarenn ycayr MIOJIHOCTBIO
YIOBJIETBOPEHBl  JIOOPOXKENATEIHHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3alui

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBISBJICHO. PexoMeHIyeM MoJiep:KUBaTh JEATEIBHOCTD,
00€ecIeunBaIOIyI0 BBICOKHH YPOBEHB
YIOBIETBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHIW W CEMHUHApbl C pabOTHHKAMH
OpTaHu3alMK JUIs COXPAaHEHMs Pe3yabTaTOB IO JAHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYT

1

HOJ'Iy‘IaTeJ'II/I yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o
Pexomennyetcs

KPHTEPHUIO HE BBISIBJICHO.
MOJJIEP)KUBATh ~ BBICOKHH  YpOBEHb
YCIOBHIA OKazaHust ycuyr. Takke s yIydIIeHUs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyIIEHHs MO BCEM IMOKA3aTesIM HE3aBUCHMOW OIEHKH
KayecTBa, BBIABIEHHBIM B XOAE  MEPONPHUATHIA

HE3aBUCHUMOM OIICHKHU Ka4€CTBa.

54. MAYK «JIK nm. MasikoBCKOro»

Ne

Henocratku, BelsiBiieHHBIE B X071 HOK

BrIBOZIBI M TIpEAIOKEHUS 110 YCTPAHEHHUIO HEIOCTATKOB,
BBIsABJIEHHBIX B X01e HOK

I. OTKpPBITOCTH H AOCTYNMHOCTH HHpOpPMaLUK 00 Op

TraHu3aluun

1 WNndopmanms, pasmeniennas Ha creHue | HemocratkoB B xone mnposenenuss HOK He BbIsiBIIEHO.
OpraHu3aluy, B TIOJIHOM oboveme | Jlns mopmep:KaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajblie IIPOBOJUTH KOHTPOJIb pa3MelleHHON

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

2 Ha odunuansaom caiite opraHusaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIIeqyIomas HHPOPMAaLHs: yCTapeBIy0 HH(POPMALHIO.
® DiekTpoHHBIE cepBHUCH (dopma s

MOAa4YM  JIEKTPOHHOTO  OOpaleHus
(>xano0bl, TpemIOKEHUs), IONyICHUE
KOHCYNbTaIldM  TI0  OKAa3bIBAEMBIM
ycIryram | 1p.);

3 [Momygarenn ycIyr nojHoCThIO | Jlst HoAfepKaHus BBICOKOTO YPOBHS
YAOBJICTBOPCHBI ~ YCIOBHUAMH  OKa3aHWA | yjqoBIETBOPEHHOCTU PEKOMEHAYEM M AAJIbLIE NPOBOIUTH
YCIYT.

KOHTPOJb Pa3MEIIEHHOW MH(POPMALMA M CBOEBPEMEHHO
JIOTIOJTHSITE/OOHOBIIATE €e. PexoMeHIyeTcs y4nThIBAaTh
MOXKENIAHWS MOTydaTenel yCIyr B 4acTH HaIJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.




I1. Kom¢opTHOCTE YC10BMIl IPeOCTABICHUS yCJIYT

1

[omygarenn ycayr MIOJIHOCTBIO
YIOBJIETBOPEHB! KOM(OPTHOCTHIO YCIIOBHIA
MIPEJOCTABIICHUS YCIYT B OpraHU3all|u.

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBIABJIIEHO. PexkoMeHAyeM  MHOAIepKuBaTb  yCIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEpPIIEHCTBYS MaTepUAIbHO-TEXHUUYECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
ycinyr. JIns ompezeneHus 3alpocoB MONydaTened ycIyr
PEKOMEH/IYeM TMpPOBOAWTH PEryJsipHbIE ONpPOCHl  (Ha
o(hMIMATBHOM CaliTe OpraHU3ally WK HENOCPEICTBEHHO
B OpTaHU3allN).

II1. {ocTynmHOCTH YCIyT AJIsi HHBATHI0B

1

Ilo pesyapTaTaM HATYpPHOTO HAOIIOJCHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIld
OTCYTCTBYET CIIEAYIOIIME OKa3aTelH:

®  HaJIW4HMe CMEHHBIX Kpece-KOIsICOK;

®  ;yOIMpOBaHME JJIsl HHBAIUIOB IO CIYXY
U 3pPEHUI0 3BYKOBOM U 3pHUTENBHOU
uHbopMauu

L J BO3MO>XHOCTb MpeaoCTaBJICHUA
WHBAJMIAM I10 CIyXY (CIyXy U 3pEHHI0)
yCIyT CYpIOIEePEBOIUHKA

(TudaocypaonepeBoaUnKa)

O0eceunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO IMOJMy4SHHs YCIYT B OpraHH3alMd s
Jroaei c OB3. Ilo BO3MOXKHOCTH
u HEOOXOAUMOCTH HaJIAIUTH COTPYIHUYECTBO
C  OpraHu3alUsIMH  COIHAIBLHOIO  OOCTY)KMBaHUS
U TOJY4dTh OT HHX  TapaHTHHHOE  IMHUCHMO

(MM 3aKIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHu3allii  MOTyT [0  3ampocy  YUpeXKACHUs
OpraHM30BaTh Kakue-IMOO yciaoBUs  (IPEOCTaBHUTh
yCIyru cypuonepeBoquuka (THdIocypAonepeBoaIrKa))
IS OpraHu3anuu KOM(OPTHBIX YCIIOBUI
npeaocTaBieHus yeuyr aoasM ¢ OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[Tonyuarenu IIOJIHOCTBIO

ycmyr
YIOBJIETBOPEHbI  JOOPOXKETATEIbHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

HenocratkoB mo manHomy kpurepuio B xoxe HOK we
BBISBJICHO. PeKOMEHyeM IMOIIep)KUBATh JESTEeIbHOCTD,
00eCTIeYNBAIOLIYIO

BBICOKHI YpOBEHb

yIOBIECTBOPEHHOCTH MONydaTeldeld yCIyr, a Takke
NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKaMH
OpraHM3ally IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

V. YIIOBJICTBOpeHHOCTL YC/I0BUSIMH OKa3aHUA yCJIYyr

1

ITonygarenu MIOJIHOCTBIO

ycuyr
YIOBJIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
PekomeHnnyercs  mopaep)kuBaTb — BBICOKMHA — YPOBEHb
YCIIOBUM OKa3zaHus yciuyr. Taxke mns  yaydlIeHUs
UMHUIKA ~ YIPEeXKIECHHS  PEKOMEHIOBAHO  YCTPAHUTHh

HapYIICHHs MO BCEM IOKA3aTeJsIM HE3aBUCHUMOW OLICHKU
KauecTBa,
HE3aBHCHMOI OLIEHKH KauecTBa.

BBISIBJICHHBIM B xone Meponpn;m/lﬁ

55. MBYK «KBLI Bepuuca:x»

No

HenocraTtku, BeissBiaennsie B xone HOK

BriBonp! ¥ MpeIoKeHus IO YCTPAHEHUIO HEIOCTATKOB,
BBIBJIEHHBIX B X011e HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMaH 00 op

raHu3alHH

1

Wndopmanns, pasmelneHHas Ha CTEHIE
OpraHM3alINH, B TIOJTHOM obbeme
coorBercTByeT HITA.

HenocratkoB B xome mposeneanss HOK He BBIABIECHO.
i mopnepkaHMs BBICOKOTO YPOBHS PEKOMEHAYEM H
JanbIne TIPOBOZIUTH KOHTPOITh pa3sMelIeHHOH
WHPOPMAaLNN U CBOCBPEMEHHO JOTIONTHATE/OOHOBIISTH €€.




2 Ha o¢umnuansHOM caiite opraHm3anmu | PexoMeHmIoBaHO pa3MecTuTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromasi nHpopManus: yCTapeBIIyIo HH(POPMALHIO.
e Pe3ynmbTaThl  HE3aBUCHMOW  OLICHKH
KayecTBa YCJIOBHH OKa3aHHS YCIYT,
IUIaHBl [0  YIYYHIEHHIO  KayecTBa
paboTsl opraHM3amMU KyJAbTYpHl (110
YCTpaHEHHIO HE/IOCTaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOMN
OIIEHKU KauecTBa)
e MarepHanbHO-TEXHUUECKOE
obecrieyeHre MPea0CTaBICHHS YCIIyT
e  DIleKTpOHHBIE cepBHUCHI ((dopma JuIs
NO/Ia4y  DJIEKTPOHHOTO  OOpalieHus
(>kanoObl, TPEIIOKEHHs), TONydeHUe
KOHCY/IbTallMd 110  OKa3bIBa€MbIM
ycIIyram | mp.);
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBaeMble BOIIPOCHD»
3 IlonyuaTtenu yciyr NoJMHOCThIO | s HNOJACPKaHUS BBICOKOI'O YPOBHS
YIOBJICTBOPCHBI ~ YCJIOBHAMHU  OKa3aHHUS | yjqoBIETBOPEHHOCTH PEKOMEHIYEM U Janbliie POBOIUTH
ycuyr. KOHTPOJIb Pa3sMENICHHON MH(OPMAIMKM U CBOEBPEMEHHO

JOTIONHATE/O0OHOBIATh €e. PexoMmeHmyeTcs y4YHuTHIBAThH
MOXKETTaHHs TONyJaTeNnedl yCIyr B YacTH HATTSAHOCTH U
MH(OPMATUBHOCTH MaTepualioB Ha HH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IPEIOCTABIICHUS YCIYT B OpraHU3al|u.

HenocratkoB mo manHomy kpurepuio B xoxe HOK wHe
BBIABICHO. PekoMeHayeM  NOANEpKUBATb  YCIIOBMS
KOM(OPTHOCTH TNPEHOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBYA MaTepHaIbHO-TEXHUIECKYIO 6azy
OpraHM3ally B COOTBETCTBHU C 3aIlpOCaMH INOIydaTeraen
ycayr. [Ins onpeneneHus: 3anpocoB IMOJIydaTenel yCiryr
pPEKOMEHAyeM MpPOBOAUTH PErysipHbIE ONpPOCH  (Ha
o(HUIINATIBHOM caiiTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT IJ1s1 HHBAJIU/A0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CJICAYIOIIHE OKa3aTENH:

® HanMyHMe AJAaNTHUPOBAHHBIX  JH(TOB,
MOpPYYHEH, PpaCHIMPEHHBIX  JBEPHBIX
TIPOEMOB;

®  HaIWYHe CMEHHBIX KPECel-KOSICOK;

® HaMYHe CIEIUAIFHO O0OPYAOBAaHHBIX
CaHUTAPHO-TUTHEHUYECKUX ITTOMEICHUN
B OpTaHU3AIUH;

®  BO3MOXHOCTB TPeOCTaBIICHUS
MHBAIHAIAM TIO CIYXY (CIYXY W 3pPEHUIO)
yciyr CypIONepEeBOAIHKA

(THdnocypronepeBoaINKa)

ObecnieunTh BCE YCIIOBUS JOCTYITHOCTH
¥ KOM(OPTHOTO HOJNy4EeHHsl YCIyr B OpPraHU3aldH IS
JIFONIEN c OB3. ITo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3audsMH  COLMAIBHOTO  OOCITY)KHBaHUSI
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHu3allid ~ MOTYT 1O  3ampocy  YYpeIeHHS
OpPTaHW30BaTh KaKhe-THO0 yciuoBUSA (NIPEJOCTABUTH BO
BPEMEHHOE  TMOJNB30BAaHWE  KPECHO-KONSCKY) — JUIst
OpraHu3alyd KOM(OPTHBIX YCIOBUI NpenoCTaBlICHUS
yemyr monsam ¢ OB3.

IV. lo0po:kenaTe/ibHOCTh, BEKJIHMBOCTH PA0OTHMKOB OPraHU3ALUM

1

HOJ'IY‘IEITGJ'H/I IIOJITHOCTBIO

yeayr

HenocratkoB mo manHomy kpurepuio B xome HOK we




YAOBJICTBOPCHBI J.'[O6pO)KeJ'IaT€J'IBHOCTBIO,

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHm3anuun

BBIABJICHO. PexoMeHIyeM MoJiep:KUBaTh JEATEIBHOCTD,
00ecIeunBaroIyI0 BBICOKHH YPOBEHb
YIOBJIIETBOPEHHOCTU IONydaTeled yCIyr, a TaKxke
NPOBOJIUTH TPEHWHIW W CEMHHApbl C pabOTHHKAMHU
OpTraHu3aly JUIs COXPAHEHHs Pe3yabTaTOB IO JAHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCIYyT

1

HOJ'Iy‘IaTeJ'II/I yciayr ITIOJIHOCTBIO
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henmocratkos o KPHUTEPHUIO HE BBISIBJICHO.
PexoMeHayeTcss  TOAAEPKUBATH  BBICOKHH  YPOBEHb
YCIOBHIA OKazaHuss yciuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAaHUTh

HapyHmCEHUs IO BCEM IIOKa3aTC/IsAM HE3aBHUCHMOM OLCHKH
KadycCTBa, BBIAIBJICHHBIM B Xoae MepOHpI/IHTI/Iﬁ

HE3aBUCHUMOM OIICHKH Ka4€CTBa.

56. MBYK «JIK 3enxorckuii um. Mocuda Ko63ona»

Ne

HenocraTtku, BeisiBiaennsle B xoue HOK

BbIBONBI W MIpeNIoKeHUs TI0 YCTPAHEHUIO HETOCTaTKOB,
BBISABJIEHHBIX B X01e HOK

I. OTKpPBITOCTH H AOCTYNMHOCTH HHpOPMaLUK 00 Op

TraHu3alunun

1 Wndopmanms, pasmemienHas Ha creHie | HenocratkoB B xozxe mposenenuss HOK He BbIsiBIIEHO.
opraHusaluu, B ITOJTHOM 06’])6Me 21J'[$[ MOAACPIKAaHUA BBICOKOI'O YPOBHSA PEKOMEHAYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTPOJIb pa3MelleHHOoN

uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.

2 Ha odwunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYET CIeqyIomas HHPOPMAaLHs: yCTapeBIyo HH(POPMALHIO.

o TexHuueckas BO3MOYKHOCTB
BBID@KEHMS  TONydaTesieM  YCIyr
MHEHHUSI O Ka4eCTBE YCJIOBHH OKa3aHUS
yCIyr  OpraHM3alMed  COLMAaJbHOU
chepsl (HamMYMe aHKETHI I OMpoca
rpakJaH WM THIIEPCCHUIKH Ha Hee);

e Pasnmen odummansHOrOo caiita «Yacro
3a/1aBaeMbI€ BOIIPOCHD)

3 [Momyuarenn ycIyr nojHocThIo | Jlnst HoAfepKaHus BBICOKOTO YPOBHS
YAOBJICTBOPCHBI ~ YCIOBUSIMH  OKa3aHHA | yjqoBIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIE NPOBOIUTH
YCIIYT. KOHTPOJIb Pa3MEIICHHON MH(GOPMAIMK U CBOEBPEMEHHO

JIOTIOJTHSITE/OOHOBIIATE €e. PexoMeHIyeTcsi y4nTHIBATh
MOKENIAHWS MOTydaTenel yCIyr B 4acTH HaIJIAAHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha HH()OPMAIMOHHBIX
pecypcax.




I1. Kom¢opTHOCTE YC10BMIl IPeOCTABICHUS yCJIYT

1

[omygarenn ycayr MIOJIHOCTBIO
YIOBJIETBOPEHB! KOM(OPTHOCTHIO YCIIOBHIA
MIPEJOCTABIICHUS YCIYT B OpraHU3all|u.

HenocratkoB mo nmanHoMmy kputepuro B xoae HOK He
BBIABJIIEHO. PexkoMeHAyeM  MHOAIepKuBaTb  yCIOBUS
KOM(OPTHOCTH  TIPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEpPIIEHCTBYS MaTepUAIbHO-TEXHUUYECKYIO 6azy
OpraHM3allil B COOTBETCTBHH C 3alPOCAMH IOIydaTeaeh
ycinyr. JIns ompezeneHus 3alpocoB HoOydaTened yciayr
PEKOMEH/IYeM TMpPOBOAWTH PEryJsipHbIE ONpPOCHl  (Ha
o(hMIMATBHOM CaliTe OpraHU3ally WK HENOCPEICTBEHHO
B OpTaHU3allN).

II1. {ocTynmHOCTH YCIyT AJIsi HHBATHI0B

1

Ilo pesyapTaTaM HATYpPHOTO HAOIIOJCHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIld
OTCYTCTBYET CIIEAYIOIIME OKa3aTelH:

® Hajgu4Me CHeNUalibHO 000pYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX TMOMELICHUH
B OpraHU3al|y;

®  ;yOnMpoBaHME JJIsl HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOH U 3pUTEIbHOU
uHbopmauu

® ;yOnmMpoBaHWE HAANKMCEH, 3HAKOB H
WHOH  TEKCTOBOW W  rpadUuecKoi
UH(OPMALMKM 3HAKAMH, BBIIOJIHEHHBIMU
penbedHo-ToueuHbIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBICHUS
UHBAJIUAAM TI0 CIYXY (CIyXy U 3pEHHIO)
yCIIyr CYpAOIEpEeBOTUNKA

(THdIoCypIONIepeBOIUUKA).

O0eceuuTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO IMOJMy4SHHs YCIYT B OpraHH3alMd s
Jroaei c OB3. Ilo BO3MOXKHOCTH
u HEOOXOAUMOCTH HaJIAIUTH COTPYIHUYECTBO
C  OpraHu3alUsIMH  COIHAIBLHOIO  OOCTY)KMBaHUS
U TOJY4dTh OT HHX  TapaHTHHHOE  IMHUCHMO

(MM 3aKJIIOYMTH COTJIAIIEHHWE) O TOM, YTO JIaHHBIC
OpraHu3allii  MOTyT [0  3ampocy  YUpeXKACHUs
OpraHM30BaTh KakHe-TMOO YCIOBHSA ISl OpraHW3aluu
KOM(DOPTHBIX YCIIOBUII TPEJOCTABICHUS YCIYT JIIOASIM C
OB3.

IV. 1o0po:kenaTebHOCTD, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonyuarenu
yIOBJIETBOPEHBI

yCIyr MIOJTHOCTBIO
J0OpOXKENaTENFHOCTBIO,
BE)KIIMBOCTHIO paOOTHUKOB OpPraHU3alnK

HenocratkoB mo manHomy kpurepuio B xoxe HOK we
BBIBIICHO. PekoMeHIyeM MomiepXuBaTh OESTENbHOCTD,
00eCTIeYNBAOITYIO BBICOKHI

YIOOBJICTBOPEHHOCTH HOJIydaTenell  yciyT,
NPOBOAWTH TPEHHUHIW M CEMHHAphl C pabOTHHKAMH
OpraHM3aLMU U COXPaHEHUS Pe3yJabTaToB IO AAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

YPOBEHb
a TaKke

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1

[Momyuarenn ycIyr MTOJTHOCTBIO
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercss mopaepkKuBaTb — BBICOKHHA  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke a8 yaydlleHHs
UMHUIDKA ~ YIPEeXKIEHHS  PEKOMEHIOBAaHO  YCTPAHUTH

HapylmeHus 1o BCEM INOKa3aTeIIsIM HE3aBHCHMOM OIICHKHU

Ka4deCTBa, BBISIBJICHHBIM B xoae Meponpwnnﬁ

HE3aBHCHMOM OIICHKH Ka4ecTBa.

57. MyHuIIUnaJIbHOE aBTOHOMHOE yupe:xkaeHune «KyabTypHo-10cyroBoiii neHTp» IlpokonbeBckoro

MYHULIMNAJLHOIO OKpYyra

No

HenocraTtku, BeisiBiaennsie B xone HOK

BbIBO/IBI M MIPEIOKEHHS [0 YCTPAHCHUIO HEJJOCTATKOB,
BBISBIIEHHBIX B Xx01e HOK

I. OTKpBITOCTH M JOCTYNHOCTH UH(OpMALUK 00 Op

raHu3aluu

1

Wndopmanns, pasmelieHHass Ha CTEHIE
OpraHM3alINy, B MOJTHOM obbeme

HenocratkoB B xome mposeneanss HOK He BBISBICHO.
Jns monaepxaHUsT BBICOKOIO YPOBHSI PEKOMEHIYEM U

JaJIbIIC IPOBOAUTH KOHTPOJIb paBMeIIIeHHOfI




cootBercTByeT HITA.

I/IH(I)OpMaIII/II/I 1 CBOCBPEMCHHO ,HOHOJ'IHSITI)/O6HOBJ'IHTI) ccC.

2 Ha o¢umnuansHOoM caiite opraHu3anmu | PekoMeHIOBaHO pa3MecTuTh OTCYTCTBYIONIYIO/
OTCYTCTBYET clieayromasi nHpopmanus: ycTapeBInyo HH(POPMALHIO.
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBaeMble BOIIPOCHD»
e Bujnl NPEOCTaBIIIEMBIX ycIyr
OpraHMu3alUen KylbTypbl
[ ] Hepe‘-leHb OKa3bIBa€MbIX IIATHBIX
yenyr  (Opu Haau4yuu) — ¥;  [EHBI
(tapu¢sl) Ha ycnyrd (IpH HAJTUYUH
TUIATHBIX YCIIYT), KOIHH JIOKYMEHTOB O
NOpSIZIKE  TIPE/IOCTAaBIICHUST  YCIyr 3a
IU1aTy, HOPMAaTHUBHBIX IPABOBLIX AKTOB,
yCTaHAaBJIMBAIOMINX IIeHbI (Tapudbl) HA
ycayrd (MIpY HANWYHUU TUIATHBIX YCIIYT)
*
e  MarepuajnbHO-TEXHUUECKOE
obecrieueHne NpeJOCTaBICHUS yCIIyT
3 [onyuarenu yciyr nojHocThio | Jns HOAECPKaHUSA BBICOKOT'O YPOBHSI
YAOBJCTBOPCHBI ~ YCIIOBUSIMU  OKa3aHUA | ynoBIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIE NPOBOIUTH
YCIIYT.

KOHTPOIIb Pa3MEIIeHHON HH(POPMAIMH K CBOCBPEMEHHO
JOIONHATE/OOHOBISIT  €€. PEKOMEHIYeTCsl yUIUTHIBATh
HOXKENIAHUS TIOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPe0CTABICHUS YCJAYT

1

[Momyuarenn ycIyr TIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo mamHomy kpurepmio B xoxe HOK He
BBIABICHO. PeKoMeHAyeM MOANEp)KUBATh  yCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYA MaTepUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3ally B COOTBETCTBHH C 3alPOCAMH ITOIydaTerIeh
yeayr. [ns onpeneneHus: 3anpocoB MOJydaTeNned yCiyr
PEKOMEHIyeM TIPOBOAWTH PETryIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTH YCJIYT AJ151 HHBAJIN/I0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO yCTAaHOBJIEHO, YTO B OpTraHU3AINU
OTCYTCTBYET CIEAYIOIUE MOKA3aTENN:

® HaJIM4yue BBIJICIEHHBIX CTOSHOK JUIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
® HAJIMYME CMCHHBIX KPECEI-KOJISICOK;

ObecnieunTh BCe YCIIOBUS JIOCTYITHOCTH
1 KOM(OPTHOTO TIONyYEHHUsS] YCIIyT B OpTaHM3aIllNd s
JrosIeH c OB3. ITo BO3MO)KHOCTH
M HEoOXOAMMOCTH  HANAIUTh  COTPYAHUYECTBO
C  OpraHm3alysIMH  CONMAIBHOTO  OOCIYXKHUBaHUS
M TOIY4dUTh OT HHX TapaHTHHHOE  MHChbMO

(I/IJ'II/I 3aKJIIOYUTh cornameHHe) O TOM, 4YTO JOaHHBIC




® Hajlyuue CHoeuuaIbHO O60pyI[OBaHHBIX

CaHUTAPHO-TUTUCHUYCCKUX HOMGHIGHI/Iﬁ
B OpraHU3allH,

®  BO3MOXHOCTh TIPEIOCTABIICHUS
WHBAIHAM TI0 CITYXY (CIIYXY W 3PCHUIO)
ycayr CypIoIepeBOIYHKa

(TrdocypromnepeBoIUnKa)

OpraHM3alii ~ MOTYT 10  3alpocy  YUPEKICHUS
OpraHM30BaTh Kakue-THOO yciIoBUs (TIPEIOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, IPEIOCTAaBUTh
YCIYTH cyprornepeBoquuKka (TH(IOCYpAOIepeBoIInKa))
ULt OpraHu3aIyn KOM(OpTHBIX yCIIOBHHA
npenocrapiieHus ycayr jmoaam ¢ OB3.

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aluu

1

ITonyuarenu
yIOBJIETBOPEHBI

ycIyr MOJHOCTHIO
J00POXKETATETBHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTraHU3aI[|U

HenocratkoB mo manHoMmy kputeputo B xoae HOK He
BBIABJIEHO. PexoMeHIyeM Mojiep:KuBaTh JEATENBHOCTD,
00ecreynBaoLIyO YPOBEHb
YIOBIECTBOPEHHOCTH MONydaTedeld ycIyr, a Takxke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alK [ COXPAaHEHUs pe3yIbTaTOB MO AAaHHOMY

BBLICOKHH

KPUTEPHIO HA BBICOKOM YPOBHCE.

V. Y10BJIETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCIYyT

1

ITomyaarenn MOJTHOCTBIO

ycayr
YZIOBJIETBOPEHBI YCIOBUSAMU OKA3aHUS YCIIYT

Henocratkos 1o KPUTEPHUIO HE BBISIBJIEHO.

Pexomennyercss noOLJEpKUBAaTbh  BBICOKUH  YPOBEHb

yCcIoBUH oOKa3aHMA ychyr. Takke A yaydIIeHUs

UMHUKA ~ YUPEXKIEHHS  PEKOMEHIOBAHO  YCTPAHUTh

HapyHmI€HHus 110 BCEM IOKa3aTeJIsIM HE3aBUCHUMO OLCHKH
KadycCTBa, BBIABJICHHBIM B

XONE  MEpOINpUATUI

HE3aBHCHMOM OIICHKH KadecTBa.

58. MyHnununanbHoe 0r0keTHOe yupexaeHue «LlenTpaauzoBannasi 6udIMoTeUHAsI CHCTEMA)

HpOKOl’leBCKOFO MYHUIIUIIAJBHOI'0 OKpyra

Ne

HenocraTtku, BeisgBiaennsie B xone HOK

BeIBOIbI M TIpEIUIOKEHHS TI0 YCTPAHEHHIO HEJIO0CTATKOB,
BBIIBIEHHBIX B X0me HOK

|. OTKpBITOCTH U IOCTYNHOCTH HH(popMannu 06 op

raHu3anuu

1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsBICHO.
OpraHu3alyy, B TIOJTHOM obveme | s mopmep:kaHHSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBerctByeT HITA. Jlajblie IIPOBOIUTH KOHTpPOJIb pa3MeLEeHHON

uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3sMecTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromast napopmanus: ycTapeBIyo HH(OPMALHIO.

e Pasnmen odummansHOrOo caiita «Yacro
3a/1aBaeMbIe BOIIPOCHD)

3 [omyuarenn ycIyr nojHocThIO | Jlst TOATIep>KaHNs BBICOKOTO YPOBHS
YAOBJIETBOPEHBI  YCIOBHAMH  OKa3aHMA | ynoBiIeTBOPEHHOCTH PEKOMEHAYEM U AAJIbLIC IIPOBOIUTH
YCIyT.

KOHTPOJIb pa3MemeHH0171 I/IH(l)OpMaIII/II/I 1 CBOCBPEMCHHO




JIOTIOJTHSITH/OOHOBJISATh €€. PeKOMEHIyeTCs YYUTHIBATH
MOYKENIAHWS MOJTydaTeneld yCIyr B YaCTU HATJISAIHOCTH U
MH()OPMATUBHOCTH MAaTEpUaAIOB Ha HH(POPMAIIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMIf MpegocTABICHUS yCJIYT

1

[onygarenu ycayr TIOJTHOCTBIO
VIIOBJICTBOPCHBI KOM(OPTHOCTBIO YCITOBUMA
MIPEJOCTABIICHUS YCIYT B OpraHU3aIHH.

HenocratkoB mo nmanHoMmy kputeputo B xoae HOK He
BBIBIIEHO. PexoMeHAyeM  mopnepKuBaTh — YCJIOBUS
KOM(OPTHOCTH  TPEAOCTABJIEHHUS YCIYT, [OCTOSHHO
COBEPILLIEHCTBYS MaTepualbHO-TEXHHIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3allpOCAMH INOIydaTeaeh
yciyr. Jlnst ompezneneHus 3ampocoB MOydaTened yciayr
PEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOChl  (Ha
o(hUIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpPraHu3al|n).

II1. locTynHOCTH YCJIyT AJIsi HHBAJTHIO0B

1

Ilo pesyapTaTaM HATYPHOTO HAOIOJCHUS
OBUIO YCTAHOBJICHO, 4YTO B OpraHH3aIMd
OTCYTCTBYET CIICAYIOIIE OKa3aTeH:

HaJIMYUC CMECHHBIX KPECEII-KOJIACOK;
lly6J'II/IpOBaHI/IC JJIs1 UTHBAJIMAOB II0 CIIYXY
U 3pEHUI0 3BYKOBOH U 3pUTEIbHOU
uHbopmauu

BO3MO>XHOCTb MpeaoCTaBJICHUA
MHBAJIUAAM TI0 CIYXY (CIyXy U 3pEHHIO)
yciIyr CypJOIEepeBOAUMKA
(THdocypronepeBoaIMKa)

O0ecreunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO IMOJy4eHHs YCIYT B OpraHH3alyd s
JIroaei c OBS3. ITo BO3MOYKHOCTH
u HCO6XO}II/IMOCTI/I HaJIAIUTh COprllHI/I‘-IeCTBO
C  OpraHu3alMsMH  COLMAIBHOTO  OOCITY)KUBaHUS
u l'[OJ'ly‘II/ITI) oT HUX FapaHTHﬁHOC IINCBMO

(MM 3aKJIIOYMTH COIJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3aiii ~ MOTYT 110  3alpocy  YYPeXICHUS
OpraHM30BaTh Kakue-1M00 yciaoBus (MPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyru cypuornepeBoquuka (TdiIocypaonepeBoIunKa))
ISt OpraHu3aLN KOM(OPTHBIX YCIIOBUH
npeaocTaBieHus yeryr aoasM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BeKJIMBOCTH PAOOTHUKOB OPraHU3aLUU

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBIIETBOPEHBI  JOOPOXKETATETbHOCTBIO,

BEKJIUBOCTBIO PAOOTHUKOB OpraHU3AIHN

HenocratkoB mo manHomy kputepmio B xoxe HOK He
BBIBJICHO. PekoMeHIyeM MomuepKuBaTh OESTENbHOCTD,
00eCTIeYNBAIOIIYIO

BBICOKHIA YpOBEHb

yIIOBIETBOPEHHOCTH MONydaTedeld yCIyr, a Takke
NPOBOJUTH TPEHUHIW U CEMHHApbl C pabOTHHKAMU
OpraHM3allK IJIsl COXPAaHEHHUs PE3yJIbTaTOB 10 JAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1

Ilonygarenu MIOJIHOCTBIO

yeayr
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

Henocratkos o KPHUTEPUIO HE BBISBJICHO.

MO ACPKHUBATH YPOBEHb
YCIIOBUH OKa3zaHusg yciyr. Taxke a8 yiaydlleHHs
UMHIKA

Pexomennyercs BBICOKUH
VUpEXKIIEHUSI  PEKOMEHIOBAaHO  yCTPaHUTH
HApPYIICHHUS TI0 BCEM ITOKA3aTesIM HE3aBHCHMON OLCHKHU
KavecTBa, xoze

BBISIBICHHBIM B MEpOIpUSITHI

HE3aBHCHMOM OIICHKH Ka4ecTBa.

59. MyHununagbHoe 0r11KeTHOE yupe:xkaeHue «[IpombinienHoBcknii paiionHblii UcTopuko-

KpaeBed4ecKuil My3eii»

No

HenocraTtku, BeisiBiaennsie B xone HOK

BbIBO/IBI M MPEIOKEHHS [0 YCTPAHCHUIO HEJJOCTATKOB,
BBISBIIEHHBIX B Xx01e HOK

I. OTKpBITOCTH M JOCTYNHOCTH UH(pOpMALUM 00 Op

raHu3aluu

1

Wndopmanns, pasmelieHHass Ha CTEHIE
OpraHM3alINy, B MOJTHOM obbeMe

HenocratkoB B xome mposeneanss HOK He BBISBICHO.
Jns monaepxaHusi BBHICOKOIO YPOBHSI PEKOMEHIYEM U




cootBercTByeT HITA.

JaJIbIIc IPOBOAUTH KOHTPOJIb paBMeHleHHOfI
I/IH(I)OpMaIII/II/I 1 CBOCBPEMCHHO ILOHOJ’IHHTB/O6HOBJ'I$ITI) ccC.

2 HNudopmarms, pa3menieHHas Ha | HegocratkoB B xozme mpoBeaeHus HOK He BbIsIBiIEHO.
opurmaneHOM  caiite  opraHuzammm, B | Jns mommepskaHWS BBICOKOTO YPOBHS PEKOMEHIYEM H
noiHoM o0beme cootBercTByeT HITA. Jlanblie IIPOBOJUTH KOHTPOIIb pa3MelieHHoN

nH(OpMAaLK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

3 ITonyuarenu ycIayr noyHoCThIO | st MOJIAePKaAHUS BBICOKOT'O YpPOBHS
YAOBJICTBOPCHBI ~ YCIOBMAMU  OKa3aHWS | ynoBJIETBOPEHHOCTH PEKOMEHAYEM U Jalibllle MPOBOAUTH
YCIYT.

KOHTPOJIb Pa3MelIeHHOW MH(POPMALMH ¥ CBOEBPEMEHHO
JIOTIOJTHATE/OOHOBIIATL ee. PexoMeHayeTcsi y4HTHIBAThH
MOXeNaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeIoCTABIEHUA YCJIYT

1 IlonyuaTenu yciyr nonHocThio | HemocratkoB mo manHomy kpurteputo B xozne HOK He
YAOBJIETBOPEHBI KOM(bOpTHOCTbIO yCJ'lOBI/Iﬁ BBIABJICHO. PeKomeHuyeM NnoaACp>KUBaTh yCJ10BUA
IPEOCTABICHUS YCIYT B OpraHU3al|u. KOM(OPTHOCTH TNPEIOCTaBICHUA YCIYr, MOCTOSHHO

COBEPILIEHCTBYS MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3alpOCaMM MOTydaTenei
ycayr. JIng ompeneneHus 3ampocoB INONydaTene yciayr
pPEKOMEHyeM MpPOBOAUTH PEryjsipHbIE OHpPOCHl (Ha
o(HLIMATIBHOM CaliTe OpraHU3alMy WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. ZlocTynHOCTD YCJIYT AJ151 HHBAJIU/A0B

1 [lo pesynbraTam HarypHOoro HaOmrojeHusi | ObecneduTh BCE YCIIOBUS JOCTYITHOCTH
OBLJIO YCTAaHOBJICHO, YTO B OpraHM3alMU | ¥ KOM(OPTHOTO IOJY4eHHs YCIyr B OpPraHU3alUM AJIs
OTCYTCTBYET CJIEIYIOIINE TOKa3aTeIH: Joaein c OB3. ITo BO3MOXKHOCTH

u HEOOXOIMMOCTH HaJIaUTh COTPYIHUYECTBO

® HajguMuMe aJanTUPOBAHHEIX JU(TOB, | ¢ OpraHM3aMAMH  COLMAIBHOTO  OOCITY)KHBAaHUS
MOPYYHEH,  PaCIIMPEHHBIX  OBEPHBIX | U TOMYYATh  OT  HHX  TapaHTHHHOE  MHUCHMO
IIPOEMOB; (MMM 3aKJIIOYMTH COIVIAIIEHHWE) O TOM, 4YTO JIaHHBIE

®  HaJIUYMe CMCHHBIX KPECeI-KOJISCOK;

® HauM4Me CIeNUaJbHO O0OPYIOBaHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEUICHUI
B OpraHM3aLNH;

®  ;yOIMpOBaHHE AJSI MHBAJIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
“HpOpPMALIIT

® yOnmMpoBaHWE HAAINMCEH, 3HAKOB W
WHOM  TEKCTOBOM u©  rpaduyeckoi
nH(pOpManNN 3HAKaMH, BBITOTHEHHBIMHU
penbedHO-TOUeYHBIM mpudToM bpaiins

®  BO3MOXHOCTB NPEOCTABIICHUS
WHBAIHIAM TIO CITYXY (CIYXY W 3pPEHUIO)
yeiyr CYpAOIEPEeBOTINKA

(TrdaocypromnepeBoqunKa)

OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHs
OpraHM30BaTh KakKue-THOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypAomnepeBoqurKa (TH(IOCYpIOmepeBOIInKa))
iV} OpraHU3aLN KOM(pOPTHBIX YCIIOBHUH
mpenocTaBieHnus yeuyr momasaM ¢ OB3.

IV. lo6po:keaTe  bHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alHu

1

[omyuarenn ycayr MIOJTHOCTBIO
YIOBIIETBOPEHBI  TOOPOXKEIATENHLHOCTBHIO,

BCXKIIUBOCTBIO pa6OTHI/IKOB OpraHmM3anun

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIABIICHO. PEeKOMEHIyeM MOIIepKUBATh IEATEIbHOCTD,
00eCTICYNBAOIITYIO

BBICOKHH YPOBEHb

YAOBJIIETBOPCHHOCTH nonyaneneﬁ yciayr, a TaKixe




MNpoOBOAUTbL TPCHUHIX HW CEMHHAPLBI C pa6OTHI/IKaMI/I
OopraHm3anu i COXpaHCHHA PC3YyJIbTATOB IO JaHHOMY
KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMHM OKA3aHHUS YCIYyT

1

HonyaneJm yciayr IIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henmocratkos o KPHTEPHUIO HE BBISIBJICHO.
PexoMenayeTcss TOAAEPKUBATH  BBICOKHH  YpOBEHBb
YCIOBHIA OKazaHuss ycuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH
HapyIIEHHs M0 BCEM IOKA3aTesIM HE3aBUCHMOW OICHKU
Ka4yecTBa,  BBIABJICHHBIM XO0l€  MEPOMPHSITHIH
HE3aBHCHMOM OIEHKU KauyecTBa.

B

60. MynununanasHoe 0l0/zKeTHOe YupexaeHue «/ABopen KyJabTypbl» TalilrmHCKOro ropockoro

oKpyra
Ne Henocratku, BeisgBieHHbIe B Xxone HOK BeIBOzIbI U mpeanioxkeHus MO yCTPAaHEHHWIO HEJOCTAaTKOB,
BbIsABJIEHHBIX B X01e HOK
I. OTKPBITOCTH M AOCTYIHOCTH HH(POPMALUH 00 OPraHU3aAHHI
1 Wndopmanmst, pasmemienHas Ha creHge | HenocratkoB B xozxe mposenenuss HOK He BwIsiBIEHO.
OpTaHU3aI|H, B HIOJTHOM oobeme | Jlns momiepaHUs BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTpPOJIb pa3MelleHHOoN
uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISATH €€.
2 Ha odwunuansHom caiite opranuzaimu | PekomeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYeET ClleqyIomas HHPOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.
e  MarepuajnbHO-TEXHUUECKOE
obecrieueHne NpeJOCTaBICHUS yCIyTr
e Pazzmen o¢unmansHoro caiira «Yacro
3a/1aBaeMbl€ BOIIPOCHI»
3 [onyuarenu yciyr nojHocThio | Jlis HoAfepKaHus BBICOKOT'O YPOBHS
YAOBJICTBOPCHBI ~ YCIIOBMAMH — OKa3aHHA | ynoBjIE€TBOPEHHOCTU PEKOMEHAYEM M JAJIbLIE IPOBOIUTE
ycuyr. KOHTPOJIb Pa3MENICHHON MH(OPMAIMK U CBOEBPEMEHHO

JOIONHATE/OOHOBISIT  €€. PEKOMEHIYyeTCsl yUIHUTBIBATh
HOXKENAHUS TIOydaTeneil ycIyr B YacTH HATIITHOCTH U
MH()OPMATUBHOCTH MAaTepUalioB Ha WH(OPMAIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YC/JI0BHH NPe0CTABICHUS YCJAYT

1

Ilonydatenn yciayr He B NIOJHOW Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIOBHH
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

B opranuzanuu HET TaKMX yCIOBHM, KaK:

B mensix MOBBIICHNS yIOBIETBOPEHHOCTH IOTydaTelIeh
YCIIYT yCIIOBHAMH KOM(OPTHOCTH IIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSIHHO COBEpIIEHCTBOBATH
MaTepHaIbHO-TEXHUYECKyI0 ~ 0a3y  opraHm3anud B
COOTBETCTBUM C 3alpocamu mnonydartenedl ycmyr. s

_ | onpenenenns 3arpocoB roydJaTesnen yeiIyr
¢ HaIMuMe M JOCTYNHOCTE IHMTBECBOH | pegomeHMyeM MNPOBOAMTH DETYNSAPHBIE OMPOCHI  (HA
BOJBI. ourmaEHOM caiite OpraHu3anyuu WA
HETIOCPEICTBEHHO
B OpTaHU3AINN).
III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B
1 Ilo pesynpraTam HartypHOro HabmromeHus | ObecnednTh BCE yCIOBUS JOCTYITHOCTH
ObUTO YCTAaHOBJIEHO, YTO B OpPraHU3alMU | U KOM(OPTHOTO ITONYYEHUS YCIyT B OpTaHM3allNN IS
OTCYTCTBYET CIIEAYIOIIHE OKa3aTeNH: JrosieH c OB3. o BO3MOXKHOCTH
M HeoOXOAMMOCTH  HANAUTh  COTPYIHHYECTBO




HaJIMYUe CMEHHBIX KPEceI-KOJISICOK;
IyOnupoBaHUE JUTS WHBAJIHMOB 10 CIYXY
U 3PEHUI0 3BYKOBOH U 3pUTEIHHOU
nHpopManun

NyOnupoBaHWE HaanWceldl, 3HAKOB U
WHOW  TEKCTOBOW ®  TpadUIecKou
nH(oOpManK 3HAKaMH, BBIOJHEHHBIMHU
penbedHO-TOueuHBIM mpudToM bpaiins

BO3MOYKHOCTb MPEI0CTaBIICHUS
WHBAIUJAM TI0 CIYXY (CIyXy H 3PEHHIO)
yCIyr CYpAOTEPEeBOTUHKA

(TrdaocypromnepeBoIUnKa)

NOMOIIb, OKa3piBaeMas pabOTHUKAMHU
OpraHH3alliy, MPOIIE IITUMHU
Heo0Xxomumoe o0yueHue
(MHCTPYKTHpOBaHHUE) o
COTIPOBOXKICHUIO WHBAJUIOB B
NOMEIEHUSIX ~ OpraHM3aldi d  Ha
npHJIETaroIel TePPUTOPHU.

C  OpraHM3alUsIMH  COIMABHOTO  OOCTYKHBaHUS
U TOIY49dTh OT HHX  TapaHTHHHOE  IHCHMO
(WM 3aKITFOYNTH COTIANIICHWE) O TOM, YTO JaHHBIC
OpTaHW3aIlM  MOTYT [0  3aIpoCcy  YUPEIKICHUS
OpPTaHU30BaTh KaKue-THOO yCiaoBUA (NPEAOCTaBUTH BO
BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSCKY, PEIOCTABUTh
YCIYTH cyprornepeBoquuka (TH(IoCypAonepeBoIuInKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrabiieHus ycayr moasm ¢ OB3.

IV. {o0poxenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

IlonyuaTenu
YIOBJIETBOPEHBI

ycayr MOJHOCTBIO

JIOOPOKENATEIbHOCThIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHm3anun

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBISABJIICHO. PeKOMEHyeM TMOIIep)KUBATh JEsSTeIbHOCTD,
00ecneurBaoLIYIO BBICOKUH

YAOBJIIETBOPEHHOCTHU

YpPOBEHb
roJjryqaresneu a TakKxe

MNpoOBOAUTHL TPCHUHIM U CEMHHAPbI

YCITyT,

¢ pabOTHHUKAMH
OpraHHM3aIlK U COXPAHEHUS PE3yAbTATOB IO JAHHOMY
KPUTEPHIO Ha BEICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YCJI0BUSIMH OKa3aHUSA yCJIyr

1

Ilonydarenu ycnyr He B IIOJHOHW Mepe
YIOBJIETBOPEHBI

YCIIYT.

YCIOBUAMHU OKa3aHusA

B nensix moBbIIEHUS yJOBJIETBOPEHHOCTH MONTydaTeneh
YCIYT  YCIOBUSIMH  OCYIIECTBJICHUS  J€ATEIbHOCTU
OpraHuM3alyd, a  TaKke  YIy4lIeHUs  UMHIKa
YUPEXICHUS, PEKOMEHIOBAHO YCTPAHUTh HapyLICHUsI IO
BCEM TIIOKa3aTeNIIM HE3aBUCHMOH OLIEHKH KadecTBa,
BBIBIICHHBIM B XOJIE MEPOPUSITHI HE3aBUCUMOH OLIEHKU
Ka4ecTBa.

61. MyHununaiabHoe 0l0:KeTHOe YUpe:xxaeHue KyabTyphl «LlenTpanu3oBanHas 6udanoreunas
cucrema TamTaroJbCKOro MyHHIUIIAJILHOIO PaiioHa»

No

HenocraTtku, BeissBiaennsie B xone HOK

BriBonpI ¥ MpeiokeHus IO YCTPAaHEHUIO HEIOCTATKOB,
BBIIBIEHHBIX B X01ne HOK

I. OTKpPBITOCTH M JOCTYHHOCTH MHGOPMALIMH 00 Op

TraHUu3alMuu

1 Wudopmanms, pasmemenHass Ha creHne | HemocratkoB B xome mpoBeaeHuss HOK He BEIsABIIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHWS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAaIIMHN U CBOCBPEMEHHO JONONHATE/OOHOBIISTH €€.
2 Ha o¢unmansHOM caifte opraHm3ammu | PexoMeHmoBaHO Pa3MecTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET ClIeAyromast nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.
e MarepuanbHO-TEXHUYECKOE
obecrieyeHne MpeaoCTaBICHAS yCIIyT

e Pasnmen odurmmansHOrOo caiita «Yacro
3a/1aBaeMbIe BOIIPOCHD)

o Texuuueckas BO3MOXKHOCTB
BBID@KEHMS  TONydaTesieM  YCIyr

MHEHHA O Ka4YC€CTBEC YCJIOBI/Iﬁ OKa3aHHsA




yCIyr  OpraHM3aledl  COLMAJIbHOM
chepsl (HaMUYME aHKETHI IS OMpoca
Tpak/IaH WU TUIIEPCChUIKN Ha Hee);

e Komus IJ1aHa (uHAaHCOBO-
XO03SHCTBEHHOMI JIeSTEIIbHOCTH
OpraHu3aIu KYJIBTYPHI,
VIBEPXKJICHHOTO B  YCTAaHOBJICHHOM
3aKOHOJIaTEIHLCTBOM Poccutickoii
Odenepaniv OPSJIKS, WM OFOKETHOU
cmersl  (MH(MOpMamus 00 oObeme
MIPEIOCTABIIIEMBIX YCIIYT)

e [lepedeHr  OKa3bIBACMBIX  IUIATHBIX

yeiyr (pu Hanu4aum)*; neHsl (Tapudbr)
Ha ycnyrd (IIpM HaJIMYUM  TUIATHBIX
YCIIYT), KOIHUH JIOKYMEHTOB O IOPSIKE
IpeJoCTaBlIeHUs YCIyr 3a  IuIatTy,
HOpPMAaTHBHBIX ~ TIPAaBOBBIX  aKTOB,
yCTaHaBJIMBAIOMINX IIeHbI (Tapudbl) HA

yeiyr (TIpy HaJIMYMM TUIATHBIX YCIIYT)
*

IlonyuaTrenu yciyr IIOJIHOCTBIO
YIIOBIIETBOPEHBI  YCIOBUAMU  OKa3aHHUS
YCIIYT.

Jlst Mo/JIep KaHus YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U Jajbllle IPOBOJUTh

BBICOKOI'O

KOHTPOJIb Pa3MelIeHHOW MH(POPMALMH M CBOEBPEMEHHO
JIOTIOJIHATE/OOHOBIIATL ee. PexoMeHJyeTcsi y4uTHIBATh
MOKENaHHs MoJydaTeneld yCluyr B 4acTH HATJISAHOCTU U
MH(OPMATUBHOCTH MaTepUalioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMil MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
IPEIOCTABIICHUS YCIYT B OpraHU3al|H.

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBIABICHO. PekoMeHayeM  NOANEp)KUBATb  YCIIOBMS
KOM(OPTHOCTH TNPEHNOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBY MaTepUaIbHO-TEXHUIECKYIO 6azy
OpraHM3alli B COOTBETCTBHU C 3alPpOCaMHU INOIydaTeren
ycayr. [Ins onpeneneHus: 3anpocoB MOJIyYaTenel yCiryr
pPEKOMEHAyeM TMpPOBOAUTH PEryJsipHbIE ONpPOCH  (Ha
o(HULIHATIBHOM caiTe OpraHU3aly WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTD YCJIyT AJ1s1 HHBAJIHA0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS
ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU
OTCYTCTBYET CIICAYIOIIHE OKa3aTENH:

® HaJW4yue BBIJICICHHBIX CTOSHOK I
ABTOTPAHCIOPTHBIX CPEACTB MHBAJINI0B
® HAJIMYME CMCHHBIX KPECEI-KOJISICOK;

®  BO3MOXHOCTB TPEeOCTaBIICHUS
WHBAIHAIAM TIO CIYXY (CIyXy U 3pEHUIO)
yeiyr CYpPAOIEpEeBOTINKA

(TrdaocypromnepeBoqInKa)

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
U KOM(OPTHOTO HONy4eHHsl yCIyr B OpPraHU3aldH IS
JIFONIEN c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3audsMH  COLMAIBHOIO  OOCITY)KHBaHUSI
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIICHWE) O TOM, YTO JaHHBIS
OpraHM3allid  MOTYT 1O  3ampocy  YYpekICHHS
OpPTaHM30BaTh KaKue-TH00 yciuoBUsA (MPEOOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEIOCTaBUTh
YCIYTH CcypaomnepeBoqurka (Tr(IocypaonepeBoIanKka))
pioiv} OpraHU3aLiN KOM(pOPTHBIX ycIoBuit
npeAocTaBieHnus yeuyr momsaM ¢ OB3.

IV. Jlo0po:kenaTe/ibHOCTh, BEKJIHMBOCTH PA0OTHMKOB OPraHU3ALUH

1

Ionygarenu
YAOBJIETBOPEHBI

yCIyr MOJHOCTBIO
TOOPOKENaTENEHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIUK

HenocratkoB mo manHomy kpurepuio B xome HOK we
BBIABIICHO. PekoMeHIyeM MOJiep:KUBaTh JEATEIBHOCTD,
00ecneunBaroNIyo BBICOKHH YPOBEHB




YAOBJIECTBOPCHHOCTH Honyanenei/'I yciayr, a TaKke
MNpoOBOAUTL TPCHUHIKM HW CEMHHAPLBI C pa6OTHI/IKaMI/I
OopraHm3anu i COXpaHCHHA PC3YyJIbTATOB IO JAHHOMY

KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMHM OKA3aHHUS YCIYyT

1

ITonyuarenu
YIIOBJICTBOPCHBI YCIOBUSIMU OKA3aHHS YCIIYT

ycIyr MOJHOCTHIO

Henmocratkos o KPHTEPHUIO HE BBISIBJICHO.
PexoMeHayeTcss  TOAAEPKUBATH  BBICOKHH  YPOBEHb
ycIoBUil okazaHus ycnmyr. Takke Ui ylmydIICHUS
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAHUTH

HapyHmIC€HUs IO BCEM IIOKa3aTC/IsIM HE3aBHUCHMOM OLCHKH
KadycCTBa, BBIAIBJICHHBIM B Xoae MepOHpI/IHTI/Iﬁ
HE3aBUCHUMOK OIICHKH Ka4deCTBa.

62. MyHuunajabHoe OI0/ZKeTHOe YUpexxaeHue KyJabTypbl «My3eii aTHorpadun u npupoabI
TI'opnoii Ilopun TamTaroabcKOro MyHHIMIAILHOIO PAIIOHA

Ne

HenocraTtku, BeisBiaennsle B xoue HOK

BbIBONBI W MIpe/IoKEHUs TI0 YCTPAHEHUIO HETOCTaTKOB,
BBIIBIEHHLIX B Xome HOK

I. OTk

PBITOCTH U AOCTYITHOCTH HHGOpManuu 00 op

TraHu3aluun

1

Ha uH(pOpMaMOHHOM CTEHIE OpraHU3aIUH
OTCYTCTBYIOT CIIEIYIOLIUE CBEICHUS:

Pe3ynbraTel  HE3aBUCUMOM  OLIEHKH
KauyecTBa YCJIOBHU OKa3aHWsl YCIYT,
INIAHBI  TI0  YJYYIICHHI0 KadecTBa
paboThl opraHu3aMu KyJIbTypbl (I10
YCTPaHEHHIO HEJOCTaTKOB,
BBISIBJICHHBIX T10 UTOraM HE3aBHCHMOM
OILICHKH KauecTBa)

PexomennoBaHo
OTCYTCTBYIOIIYIO/ yCTAPEBIIYIO
peryisipHo OOHOBIIATH €e.

Pa3MeCTHTh
UH(OPMALIUIO U

Ha
OTCYTCTBYET ClIeAytomasi nHpopMmarus:

opUIMaTbHOM — CcalTe OpraHMu3aluH

MarepuanbHO-TEXHUYECKOE
obecrieueHue MpeaoCcTaBICHNs yCIIyT

VYupenurenbHble JTOKYMEHTHI (KOS
ycTaBa  OpraHM3alu KYJIBTYPBI,
CBHJETENIILCTBO O TOCYIapCTBEHHOM
peTHCTpaliY, PEUIeHHs YYPETUTENs O
CO3ZIaHUM OPTaHU3AlUU KYJIbTYPhl U
Ha3HAYCHUH ee PYKOBOIUTEIIS,
TIOJIOXKEHHUS o ¢bunmanax "
MIPECTaBUTENBCTBAX (TIPH HAJTHYIHH))

Paznen oduimansHoro caiita «Yacrto
3a/1aBae€MbI€ BOIPOCHD»

TexHuueckas BO3MOYKHOCTb
BBIDOKEHMS  TONydaTesieM  YCIyr
MHEHHUSI O KQ4eCTBE YCIOBHH OKa3aHMUS
YCIYyI  OpraHM3aldel  COLMaJbHOU
chepsl (HamuUMe aHKETHI U OMpoca
rpakJaH WM THIEPCCHUIKH Ha Hee);

Konus IUIaHa
XO03SHACTBEHHOU
OpraHu3alu
YTBEP)KIECHHOIO B
3aKOHOJIATCIILCTBOM

(mHAHCOBO-
JEeATEITbHOCTH
KYJBTYDHI,
YCTaHOBJICHHOM
Poccuiickoit

PexomennoBaHo pa3MecTuTh

ycTapeBIny HHPOPMALHIO.

OTCYTCTBYIOIILYIO/




Odenepariv OPSIKS, WIH OFOIKETHON
cmersl  (MH(MOpMamus 00 oObeme
TIPEIOCTABIISIEMbIX YCIIYT)

Pe3ynpraTel  HE3aBUCHMOH  OLIEHKH
KayecTBa YCJIOBUM OKa3aHUS YCIYT,
IUIaHBl [0  YIYYHIEHHIO  KayecTBa
paboTsl opraHM3anMy KyJAbTYpHl (110
YCTpaHEHHIO HE/IOCTaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOM
OIIEHKU KauecTBa)

ITonyuarenu
yIOBJIETBOPEHBI

IIOJIHOCTBIO
OKa3aHUus

ycayr
YCIIOBUSAMU

YCIIYT.

Hna TOAITIep KaHUs BBICOKOT'O YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U Jaiibllle IPOBOJUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMK ¥ CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4HTHIBATh
MOXeaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yC10BMii NTpeI0CTABJICHHS YCJIYyT

1 IlonyuaTenu yciyr nonHocThio | HemocratkoB mo manHomy kpurteputo B xozne HOK He
YAOBJIETBOPEHBI KOM(bOpTHOCTbIO yCJ'IOBI/Iﬁ BBIABJICHO. PCKOMCH]lyeM NnoaaCp>KUBaTh yCJ10BUA
IPEOCTABIICHUS YCIYT B OpraHU3al|u. KOM(OPTHOCTH NPEINOCTaBICHUA YCIYr, MOCTOSHHO

COBEPILEHCTBYS MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHU C 3alPOCAMHU MOIydaTeaeh
ycayr. JIng ompeneneHus 3ampocoB IONydaTeled yciyr
pPEKOMEHAyeM MpPOBOAUTH PEryisipHbIE ONpPOCHl (Ha
o(HLMATIBHOM CaliTe OpraHU3alMy WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. ZlocTynHOCTD YCJIYT AJ1s1 HHBAJIHN/A0B

1 Ilo pesynpraTam HaTypHOro HaOmiomeHust | ObecneduThb BCE yCII0BUS JOCTYITHOCTH

OBLJIO YCTAaHOBJICHO, YTO B OpraHHU3AILUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNlH:

HaJIMYU€ BBIACIEHHBIX CTOSHOK IS
aBTOTPAHCIIOPTHBIX CPEICTB MHBAINUIOB

HalM4yue  AJaNTHUPOBAHHBIX  JH(TOB,
MOpPYYHEH, pacUIMpPEeHHbIX  JBEPHBIX
IIPOEMOB;

HaJIM4Ue CMEHHBIX KPeceI-KOJSICOK;
HaJIM4Ue CIIEIMaIbHO 000pyJOBAaHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEUICHUI
B OpraHHU3aLNH;

IyOnupoBaHKE JUI WHBATIHUIOB IO CIyXY
U 3pEHUI0 3BYKOBOM M 3pUTEIBHOU
“HpOpPMALIIT

OyOnupoBaHME HaanMcell, 3HAKOB U
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(pOpMaNMN 3HAKaMH, BBITOTHEHHBIMU
penbedHO-TOYeYHBIM mpudToM bpaiins
BO3MOXKHOCTb TIPEIOCTABIICHNS
MHBAIHIAM TIO CIYXY (CIYXY W 3pPEHUIO)
yeIyr CypJOIepeBOAINKA
(TrdaocypromnepeBoqInKa)

HaJlMdue  aJbTEPHATHMBHOW  BEpPCUU
o(pUIMANBEHOTO CaiiTa OpraHW3alUH B
cetn "WHTepHeT" N WHBAIUIOB IIO
3pEHNIO;
TIOMOIIb,
OpraHM3alNy,

OKa3bIBacMas pa6OTHI/IKaMI/I
pomeaAmnmMn

U KOM(OPTHOTO HOJNy4eHHs YCIyr B OpraHM3alUM s

IS c OB3. Ilo BO3MOKHOCTH
u HEO0OXOTUMOCTH HaJIAIUTh COTPYIHUYECTBO
C  OpraHu3alMsSIMH  COLMAIBHOTO  OOCTY)KUBAHUS
M TONY4UTh OT HUX  TapaHTUiHOE  MHChbMO

(WM 3aKIIOYNTH COTJIAIlIEHHE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHs
OpraHM30BaTh Kakue-MHOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
YCIYTH CypAonepeBoqurKa (TH(IOCYpIOmepeBOIInKa))
iV} OpraHU3aLN KOM(pOPTHBIX YCIIOBHUH
mpenocTaBieHnus yeuyr momasaM ¢ OB3.




Heobxoanmoe o0ydeHue
(MHCTpYKTHpOBaHUE) o
COIIPOBOXKACHUIO WHBAJIUIOB B
MOMEIICHUSIX  OpraHM3alMd H  Ha
MPUJIETAOIICH TEPPUTOPHH.

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1 [onygarenu ycIyr nonHocTeio | HemoctaTtkoB mo manHoMy kputeputo B xoxe HOK He
YIOBJETBOPEHBl  JOOPOXKENATENbHOCTHIO, | BBISIBICHO. PekoMeHIyeM NOAnep:KuBaTh JeSTebHOCTS,
BEXJIUBOCTBIO PAOOTHUKOB OpraHU3aIUU 00ecreynBaoNIyo BBICOKUI YPOBEHB
YIOBIECTBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK [ COXPAaHEHUs pe3yIbTaTOB MO AaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHHUS YCJIYyT

1 [onyuarenn ycIyr noiHocTeio | HenocraTkoB o KPUTEPHIO HE BBISIBJICHO.
YIIOBJIETBOPEHBI YCIIOBUSIMH OKa3aHus ycryr | PekomenayeTcs TOAEpKUBATH  BBICOKMH  YPOBEHb
YCIOBHI OKazaHus yciyr. Takke [ yaydlIeHUs
UMHDKA  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIEHHs MO BCEM MOKA3aTesIM HE3aBHCUMOM OLIEHKH
KauyecTBa, BBIIBIEHHBIM B  XOJI€  MEPONpPHSATHIA
HE3aBHCHMOI OLIEHKH KauecTBa.

63. MyHMIIMIIATbHOE KA3eHHOEe YUpexKaeHue KyJabTyphbl «MexKnoceaeHuecKkasi HeHTPATM30BaHHAast
ounbauoTeuyHasi cucrema Tucyabckoro paiiona»

Ne HenocraTtky, BeisiBaeHnsle B Xxone HOK BeIBOIbI M TIpEIUIOKEHHST TI0 YCTPAHEHHIO HEJIO0CTATKOB,
BBIIBIECHHBIX B X01e HOK

I. OTKpPBITOCTH M AOCTYHHOCTH HHPOPMALIMH 00 OPraHU3ALHH

1 WNndopmanms, pasmeniennas Ha creHue | HemocratkoB B xone mnposenenuss HOK He BbLsiBICHO.
OpTaHU3aIHH, B TTOJTHOM obobeme | Jlnsi momuepaHUs BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlajble IIPOBOIUTH KOHTpPOJIb pa3MelleHHON

uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISATH €e.

2 Ha o¢unmansHOM caifte opraHm3ammu | PexoMeHmoBaHO Pa3MecTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET CIeqyIomas HHPOPMAaLIHS: YCTapeBIIyI0 HHPOPMALHIO.

e Pasnmen odummansHOrOo caiita «Yacro
3a/1aBae€MbI€ BOIPOCHD»

e MarepuanbHO-TEXHUYECKOE
obecrieyeHne MpeaoCcTaBICHHs yCIIyT

3 [omyuarenn ycIyr MOJTHOCTBIO | Jlist TOATIep>KaHNs BBICOKOTO YPOBHS
YAOBJIETBOPEHBI  YCIOBHAMH  OKa3aHMA | ynoBIe€TBOPEHHOCTH PEKOMEHAYEM U AAJIbLIC IIPOBOIUTH
yCmyr. KOHTPOJIb Pa3MeEIeHHON MHPOPMAIMK M CBOEBPEMEHHO
JIOTIOJTHSITE/OOHOBIIATE €e. PexoMeHIyeTcsi y4nThIBaTh




MOYKENIAHWS MOJIydaTeneld yCIyr B YaCTU HATJISAAHOCTH U
UH()OPMATUBHOCTH MAaTEPUAIOB Ha HH(POPMAIIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE YC10BMIl IPe0oCTABICHUS yCJIYT

1

[lonygatenu yciayr He B HONHOM Mepe
YIOBJIETBOPEHBl KOM(OPTHOCTBHIO YCIIOBUI
IPEeIOCTaBICHUs] yCIyr B OpraHU3aLlUH.

B 1ensix MOBBINICHHST YJOBICTBOPEHHOCTH MONyJaTesei
YCITYT YCIOBUSAMH KOM(OPTHOCTH MPENOCTABICHUS YCITYT
PEKOMEHJOBaHO MOCTOSTHHO COBEpILICHCTBOBATh
MaTepHaNibHO-TEXHHYECKYI0 ~ 0a3y  OpraHu3anid B
COOTBETCTBHHU C 3ampocaMM Ioiydareneil ycmyr. Jlms
OIIpEeeNICHHS 3aIpoCoB HoJy4arenei yeiIyr
PEKOMEHyeM TMpPOBOIKUTh pPEryJspHbIE OMPOChl (Ha

o(huHaTbHOM caiite OpraHu3au WM
HETI0CPEICTBEHHO
B OpTaHU3aIHN).
II1. locTynHOCTH YCJIyT AJIsi HHBAJTHI0B
1 Ilo pesyapratam HartypHOrO HabOmromenus | OOecreyuTh BCE YCTIOBUS JIOCTYITHOCTH
OBUIO YCTAHOBJIEHO, YTO B OpraHU3alMd | U KOM(OPTHOTO MOJNYYSHUS YCIyr B OpraHU3alu s
OTCYTCTBYET CIEYIOIINE MOKA3aTENN: JOJIeH c OB3. ITo BO3MOXXHOCTH
u HCO6XO}II/IMOCTI/I HaJlaIuTh COTPYAHUIECTBO
[ ] HaJIMYUEC BbBIJACICHHBIX CTOAHOK JIA C opraHnu3anusaMu COIUAJIBHOI'O O6CJ'Iy)KI/IBaHI/I$[
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B u TNOJTYYUTh oT HHUX rapaHTHﬁﬂoe IMHUCbMO

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
IIOpYYHEH, PACIUUPEHHBIX  JBEPHBIX
IIPOEMOB;

®  HaJUYMe CMCHHBIX KPECENI-KOJISICOK;

® HagM4Me CIeNUaJbHO O0OPYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEILICHUH
B OpraHu3aluy;

® y0iupoBaHUE 1711 HHBAIMAOB O CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEILHOU
nHpopmanuu

®  BO3MOXHOCTb NPeOCTaBICHUS
HWHBAIUIAM TIO CIyXY (CIYXy U 3pPEHHIO)
yCIyr CYpAOIIEepEeBOIINKA

(THdIOCYypIONIEpEeBOIUNKA)

(MM 3aKIIOYMTH COTJIAIIEHHWE) O TOM, 4YTO JIaHHBIE
OpraHM3alii ~ MOTYT 110  3alpocy  YYPEeXICHUS
OpraHM30BaTh Kakue-mubo YCIoBHMA (IIPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTu cypuornepeBoquuka (TdiIocypaonepeBoIunKa))
ISt OpraHU3aLix KOM(OPTHBIX yCIIOBUI
npeaocTaBieHus yeryr aoasM ¢ OB3.

IV. 1o0po:kenaTeIbHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

Ilonygarenu MIOJIHOCTBIO

yeayr
YIOBJIETBOPEHBl  JIOOPOXKENATETHHOCTHIO,

BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALUH

HenocratkoB mo mamHoMmy kputepmio B xome HOK ne
BBIABICHO. PEeKOMEHIyeM MOIIEPKUBATh IEATEIBHOCTD,
00eCTIeYNBAOIITYIO

BBICOKHI1 YpOBEHb

YIOBIETBOPEHHOCTH MONydYaTelded ycIyr, a TaKke
NPOBOIUTH TPEHWHIW W CEMHHApbl C pabOTHHKAMHU
OpraHM3ally IJIsl COXPAHEHHs PE3yJIbTaTOB 10 JAHHOMY

KPHUTEPHIO Ha BEICOKOM YPOBHE.

V. Y10B/1€TBOPEHHOCTD YCJAOBUAMM OKA3AHMUS YCJIYT

1

Ilonyyarenn ycnyr He B TIOJHOW Mepe
YIIOBIIETBOPEHBI  YCIOBHSIMHU

YCIYT.

OKa3aHuA

B 1ensx moBBIIICHUS yIOBIETBOPEHHOCTH MOMydaTeneit
YCIYT  YCHOBUSIMHA  OCYHIECTBIICHHS  JAESITEIbHOCTH
OpraHM3alliH, a TAakKe YIyUIIICHNS UMHIKA YIpEXKICHNUS,
PEKOMEHIIOBAaHO  YCTPAaHWTh HApYIIEHHS IO
MOKa3aTeNsM HE3aBUCHUMOM OLIEHKU

BCEM
KadeCTBa,
BBIABJICHHBIM B XOJI€ MCpOHpI/IS[TI/Iﬁ HE3aBHCHMOU OLCHKH
KadycCTBa.




64. MyHuuunaiabHoe 0l0/zKeTHOe yUpexxaeHue KyJabTypbl « TonkuHcKni ucropnyeckuii mysein»

(MBYK «TUM»)
No Henocratku, BeisiBneHnsie B xoge HOK BoIBOBI U MPEANIOKEHUS N0 YCTPAHEHUIO HEJOCTAaTKOB,
BEIABJIECHHBIX B X01me HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpPMaMH 00 OPraHU3 AU
1 Wndopmanms, pasmemennass Ha creHne | HemoctatkoB B xome mnposenenuss HOK He BbIsBIEHO.
OpraHu3alvi, B MIOJTHOM obbeme | JIys mojyiep)KaHWS BBICOKOTO YPOBHS PEKOMCHIYEM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTpOJIb pa3MeleHHOH
HHPOPMAIUHN U CBOCBPEMEHHO JOTOHATE/OOHOBIIATH €€.
2 Ha odunuansHoM caliTe opraHusaiuu | PekomeHI0BaHO pa3MeCTUTh OTCYTCTBYIOIIYIO/
OTCYTCTBYET Cieayromas HHHOpMaIys: ycTapeBIyo HHPOPMALHIO.
e Pasznen o¢unmansHoro caiirta «Yacro
3aJ1aBaeMbl€ BOIIPOCHD»
3 ITonygarenu ycayr NnoJHOCTBIO | s NOJACPKaHMS BBICOKOI'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHUA | yjoBICTBOPEHHOCTH PEKOMEHAYEM U JajblI€ IPOBOIUTH
YCIIYT.

KOHTPOIIb Pa3MEIICHHON HH(POPMAIMH U CBOCBPEMEHHO
JOIIONHATE/OOHOBISITE  €€.  PEKOMEHIyeTCs y4IHTBIBATh
HOXKENAHUS TOydaTeneil ycuyr B 4acTH HArLIJHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTH Yc10BMii MpegocTABIEHUS YCJIYT

1

[onyuarenu yciyr MIOJTHOCTBIO
YIOBJIETBOPEHBI KOM(OPTHOCTBIO YCIIOBHUIA
MIPEAOCTABIICHNS YCIYT B OPTaHU3ALIUH.

HenocratkoB mo manHomy kputepmio B xoxe HOK He
BBIABICHO. PeKkoMeHayeM  NOANEp)KUBATh  yCIOBMSA
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, [OCTOSHHO
COBEPILIEHCTBYA MaTepUaIbHO-TEXHIUYECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3alPOCAMH ITOIydaTereh
yeayr. [lns onpeneneHus: 3anpocoB IMOJy4aTenel yCiIyr
PEKOMEHIYeM TIPOBOAWUTH DETYISpHBIE ONpPOCH (Ha
Oo(hMIIMATBHOM CaiiTe OpraHU3alMH WIN HEOCPEICTBEHHO
B OpTraHU3aINH).

IIL. ZlocTynHOCTH YCJIYT AJ151 HHBAJIN/I0B

1

Ilo pe3ynpraTaM HaTypHOTO HaOIIOJEHUS

ObUIO YCTAaHOBJIEHO, YTO B OpPTaHU3AINU

OTCYTCTBYET CIICAYIOIIHE MOKa3aTENH:

® HajgW4YWe BBIJCTCHHBIX CTOSHOK JUIS
aBTOTPAHCIIOPTHBIX CPEACTB HHBATIH/IOB

® HajgUuMe aJanTUPOBAHHBIX  JIU(TOB,
MOPYYHEW,  PACHIMPEHHBIX  JBEPHBIX
MIPOEMOB;

® HajgW4Me CHENUalIbHO O000pPYIOBAHHBIX

ObecnieunTh BCE YCIIOBUS JIOCTYITHOCTH
¥ KOM(OPTHOTO TONyYeHHsl YCIyr B OpPraHU3aldH IS
JFONIEN c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3auMsMH  COLMAIBHOrO  OOCITY)KHBaHHUS
W TONY4uThb OT HUX  TapaHTUiHOE  THCbMO

(I/IJ'H/I 3aKJIIOYUTh COFJ'IaIIICHI/IC) O TOM, 4YTO JOaHHBIC
OpraHusanuunu MOryT o 3a11pocy YUpPCIKACHUA
OpraHn30BaThb Kakue-1mbo YyCJ10BUA (HpelIOCTaBI/ITL BO
BPEMCHHOC MOJIb30BAaHUEC KPECIIO-KOJISICKY, MIPEAOCTABUTH

CaHUTAPHO-TUTUCHUYCCKUX HOMGHICHI/If/’I

yCIyTH cypronepeBoqunka (TH(IoCypaonepeBOIInKa))




B OpTaHU3aIUH;
JyOITUpOBaHKE TSI MHBAIUIOB IO CIIYXY
U 3PEHUI0 3BYKOBOHM M 3pUTEIHHOMU
nHpopManun

BO3MOXKHOCTb MIPEIOCTABIICHUS
MHBAJIMJIAM TI0 CIIyXY (CIyXy U 3pEHHIO)
ycayr CypJOIepeBOTIHKa
(TrdrocypromnepeBoIUnKa)

HaJIM4Me BO3MOXXHOCTH IIPEIOCTABIICHUS
YCIYTH B JAWCTAHIIMOHHOM PEXHME WIH
Ha JIOMY.

ULt OpraHu3aIyn KoM(OpTHBIX
npeaocTaBiaeHus yenyr moasM ¢ OB3.

yCIOBUH

IV. loGpo:kesaTe bHOCTD, BEKJINBOCTh PAOOTHMKOB OPraHU3aliuu

1

HonyaneJm yciayr IIOJIHOCTBIO
YAOBJICTBOPCHBI }106]:)0)1( €J1aTCJIbHOCTEIO,
BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHnu3anuun

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBISIBJIEHO. PexoMeHyeM MoJiepKuBaTh JEATENbHOCTb,
00ecrednBaroIyIo BBICOKUI YPOBEHb
YIOBIECTBOPEHHOCTH MONydaTelded yclIyr, a TaKke
NPOBOJIUTH TPEHWHIM W CEMHUHApbl C pabOTHHKAMH
OpTaHU3aIMK [ COXPAaHEHUs Pe3yJIbTaTOB MO JAHHOMY
KPHUTEPHIO Ha BBICOKOM YpOBHE.

V. Y10BJIeTBOPEHHOCTD YCJIOBUSMH OKA3aHUA YCJIYyT

1

ITomy4aarenn MOJTHOCTBIO

ycayr
YIOBJIETBOPEHBI YCIOBUSAMU OKA3aHUS YCIIYT

Henocratkos 1o KPUTEPHUIO HE BBISIBJIEHO.

Pexomennyercss nONJEpKUBAaTbh  BBICOKUH  YPOBEHb

ycIoBHH oOKazaHMA ycuyr. Takke A ymydIIeHUs

UMHIKA  YIPSKACHHUS  PEKOMEHIIOBAaHO  YCTPAaHUThb
HapyIIEeHHs MO BCEM IOKA3aTelsIM HE3aBUCHUMOW OLIEHKU
Ka4yecTBa, BBIABJICHHBIM B  XOIE  MEPONpPUATHH

HE3aBHCHMOM OIICHKH Ka4ecTBa.

65. MyHununajabHoe OH/KeTHOe YUpeKIeHHe

KYJIbTYpPbI oM KyJIbTYpbl «FOOHIEHHbII»

Ne Henocratku, BoisiBienHsie B xone HOK BeIBOIBI U IPEUIOKEHUS IO YCTPAHEHHIO HEAO0CTaTKOB,
BBIIBIEHHBIX B X01e HOK
I. OTKpBITOCTDb U AOCTYNHOCTH HH(pOPMaLHH 00 OPraHu3aluu
1 WNndopmanms, pasmeniennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbIsSBICHO.
OpraHu3alyy, B TIOJTHOM obveme | s mopmep:kaHHMSA BBICOKOTO YPOBHS PEKOMEHAYEM H
cootBercTByeT HITA. Jlajblie IIPOBOIUTH KOHTpPOJIb pa3MelleHHON
uH(OpMALIUK U CBOEBPEMEHHO JOTIONHITH/OOHOBIISATH €e.
2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3sMecTUTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET CIEeIYIomas HH(popMAaITus:

e Pasnmen odurmmansHOrOo caiita «Yacro
3aJ1aBaeMbl€ BOIIPOCHDY
e MarepuanbHO-TEXHUYECKOE

obecrieueHne PEeAOCTABJICHHUS YCIIYyT

yCTapeBIIyI0 HH(POPMAILHIO.




o TexHuueckas BO3MOXHOCTb
BBIpaXKEHUS noJiyyaTesiemM yCIIyT
MHEHHUSI O KaueCTBE YCIIOBUI OKa3aHUS
yCIyr  OpraHM3aledl  COLMAaJIbHOM
chepsl (HaMUYME aHKETHI IS OMpoca
Tpa</IaH WU THIIEPCCHUIKU Ha Hee);

[onyuaTenu YCIyT MOJHOCTBIO
YIOBJETBOPEHBI  YCIOBUSIMH  OKa3aHHUS
YCIIYT.

Hna TOAITIep KaHUs BBICOKOT'O YPOBHS
YIIOBJIETBOPEHHOCTH PEKOMEHAYEM U AajibIlie IPOBOIUTH
KOHTPOJIb Pa3MeIIeHHOW MH(POPMALMH M CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi y4uTHIBATh
MOXKeJaH!us MojydaTene yclyr B 4acTH HarJIsIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

I1. Kom¢opTHOCTE yc10BMIl MpegocTABICHUS yCJIYT

1

[onygarenu ycayr MIOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTHIO YCITOBUIMA
NPEAOCTaBICHUS YCIYT B OpraHNU3allly.

HenocratkoB mo manHomy kpureputo B xoxe HOK He
BBIABICHO. PekoMeHayeM  NOANEpKUBATb  yCIIOBHS
KOM(OPTHOCTH NPEIOCTaBICHUA YCIYr, MOCTOSHHO
COBEPILEHCTBYS MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3alllii B COOTBETCTBHHU C 3alpocaMM MoydaTenei
ycayr. JIng ompeneneHus 3ampocoB IONIydaTeNed yciyr
PEKOMEHAyeM NPOBOAUTH pEryIsipHBIE ONPOCHl (Ha
o(HIHATBHOM CaliTe OpraHU3aluy WK HEIIOCPEICTBEHHO
B OpraHu3allvn).

III. TocTynHocTh yCJIyr A HHBAJIMI0B

1

Ilo pesynpraTam HaTypHOTO HaOJIOACHUS
OBIJIO YCTAaHOBJICHO, YTO B OpraHH3ALMU
OTCYTCTBYET CJICAYIOLIHE OKa3aTEH:

® HauM4yMe BBIACNCHHBIX CTOSHOK I
aBTOTPaHCIIOPTHBIX CPEACTB HHBAIUIOB

®  HaJIM4YHe CMEHHBIX KPecen-KONsCOK;

® y0iMpoBaHUE 11l HHBAIMAOB MO CIYXY
U 3PEHUI0 3BYKOBOM U 3pUTENBHON
nHpopmanuu

® y0iupoBaHWE HAANMCEH, B3HAKOB M
WHOM  TEeKCTOBOM ©  rpaduyeckoi
nH(OpPMalUKM 3HAKAMHM, BBIIOJHEHHBIMH
penbedHO-TOUeYHBIM mpudToM bpaiins

®  BO3MOXHOCTb NPeOCTaBIICHUS
WHBAIAIAM TIO CIyXY (CIYXy U 3pEHUIO)
yeIyr CYpPAOIIEpEeBOTINKA

(TudocypaomnepeBoaINKA)

®  HauM4yHe BO3MOXKHOCTH IPETOCTABICHHS
YCIIyTH B JAWUCTAaHIMOHHOM DPEKHME HIIH
Ha JIOMYy.

ObecnieunTh BCE YCIIOBUS JOCTYITHOCTH
U KOM(OPTHOTO HOJNy4eHHs yCIyr B OpraHU3alUM A
JIIOEN c OB3. Ilo BO3MOYKHOCTH
U HEOOXOIMMOCTH HaJIaJUTh COTPYIHHYECTBO
C  OpraHu3alMsMH  COLMAJIBHOTO  OOCIY)KMBaHUA
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIlIEHHE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHs
OpraHM30BaTh KakKue-THOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOJACKY, IPEJOCTaBUTh
yCIyTu cypaornepeBoquuka (TudiIocypaonepeBoIunKa))
iV} OpraHU3aLiN KOM(pOPTHBIX YCIIOBUI
npeaocTaBieHus yeryr aoasaM ¢ OB3.

IV. lo6po:keaTe/  bHOCTD, BEKINBOCTh PA0OTHHKOB OPraHU3aluu

1

ITonyuarenu yCIIyr
YIOBIIETBOPEHBI  JOOPOXKEITATENHHOCTBHIO,
BEXJIMBOCTHIO paOOTHUKOB OpTaHU3aALNH

IIOJIHOCTBIO

HenocratkoB mo mamHOMy kputepuio B xome HOK He
BEISBIICHO. PekOMEHIyeM MOJIepKUBaTh JEATEIEHOCTD,
00eCTICYNBAOIITYIO YPOBEHB
VIOBIIETBOPEHHOCTH IIONydaTeNlel yCIyr, a TaKke
MPOBOJUTh TPSHWHTH W CEMHUHAPHI C PpaO0OTHUKAMHU
OpTaHU3aINH [T COXPAHEHHs Pe3yAbTaTOB O JAHHOMY

BBICOKHH

KPUTCPHIO Ha BBICOKOM YPOBHC.

V. Y10BJ/IeTBOPEHHOCTD YCJIOBUSIMH OKA3AHHUS YCIYyT




HOHy‘laTeJII/I IIOJTHOCTBIO

yeryr
YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUA yCIIyr

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercs mopnepkKuBaTh  BBICOKUM — ypOBEHBb
yCIOBHH oOKa3aHMa ycuyr. Takke A yaydIIeHus
UMHUJKA ~ YUPEXKAEHUS  PEKOMEHIOBAHO  yCTPAHUTh
HapyLIEHNs 10 BCEM IOKA3aTeIsIM HE3aBHCUMON OLEHKHU
KayecTBa, BBIABIEHHBIM B XOJA€  MEpONpUATUI
HE3aBUCHMOM OLIEHKU Ka4yecTBa.

66. MyHuIIUNIAJIbHOE OKKETHOE YUpeKAeHHe KYJIbTyphbl «UeOyIuHCcKass MeKIoceTeHIeCKast
HEeHTpaJbHasi O0UOJINOTEeKa»

Ne Henocratku, BeisaBneHHsle B xone HOK BriBoIBI M IpeUIOKEHHUs IO YCTPAHEHUIO HEIOCTAaTKOB,
BbIABJIEHHBIX B Xo1e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGOpMaMH 00 OPraHU3 AU
1 Wndopmanms, pasmemennass Ha creHne | HemoctatkoB B xone mposenenuss HOK He BbIsBIIEHO.
OpraHu3alIyH, B MIOJTHOM oobeme | Jlns momiepaHUsl BBICOKOTO YPOBHS PEKOMEHIYyeM U
cootBercTByeT HITA. Jlanble IIPOBOJUTh KOHTPOJIb pa3MelieHHON
nH(OpMAaLIMK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.
2 Ha odunuansHom caiite opranusanuu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOUILYIO/
OTCYTCTBYET CleqyIomas HHPOpMAaLHs: yCTapeBIIy0 HHPOPMALHIO.
e  MarepuanbHO-TEXHUYECKOE
obecrieueHue MpeaoCcTaBICHUs yCIIyT
3 [onyuarenu yciyr nojHocThio | Jlis HoANepKaHUs BBICOKOT'O YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBUSIMU  OKa3aHUA | ynoBIETBOPEHHOCTU PEKOMEHAYEM M AAJbLIE NPOBOIUTH
YCIIYT.

KOHTPOIIb pa3MenieHHOH HH(OPMAaIMyd U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATh ee. PexoMeHmyeTcss y4YHTHIBATH
NIOKETIaHMs ToJTyqaTeneil yCIyr B YacTH HarJISiMHOCTH U
WHPOPMATUBHOCTH MAaTepHalioB Ha HWH(POPMAIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPe0CTABICHUS YCJIYT

1

Ilonyyatenn yciayr He B TIOJHOW Mepe
YZIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIOBHA
MIPEAOCTABIICHNST YCIyr B OpraHM3aIWH.

B opranuzanuu HeT TaKMX yCIOBHM, KaK:

B mensix MOBBIICHNS yIOBIETBOPEHHOCTH IOTydaTeleh
YCIIYT yCIOBHAMH KOM(OPTHOCTH MIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSTHHO COBEpIIEHCTBOBATH
MaTepHalbHO-TEXHUYECKyI0  0a3y  opraHm3anmud B
COOTBETCTBUM C 3alpocamu mnonydartenedl ycmyr. s
OIpeACIeHHS 3arpocoB ToydaTenen yeIyr

® HalM4Me M JIOCTYNHOCTh IHMTBEBOM | pexomeHmyeM MPOBOOMTH pETYIAPHBIE OIPOCH  (Ha
BOJBI. O(I)I/II_[I/IaHLHOM calte OpraHu3anyuu I
HETIOCPEICTBEHHO
B OpTaHU3AINN).
III. TocTynmHOCTH YCJIYT AJIsi HHBATHI0B
1 Ilo pesynpraTam HartypHOro HabOmroneHus | OGecnednTh BCE YCIIOBHSA JIOCTYITHOCTH




OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMOKA3ATCIIN:

® HajguuMe aJanTHUPOBAHHBIX  JIU(TOB,
MOpYYHEH, PpacUIMpeHHBIX  JBEPHBIX
MIPOEMOB;

®  HajU4KMe CMEHHBIX KPecel-KOJISCOK;

® HajgM4Me CHEeNUalIbHO 000pYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEUICHUH
B OpraHH3alIH;

®  ;yOIMpOBaHME ISl HHBAIIUIOB IO CIYXY
U 3pEHHI0 3BYKOBOM U 3pHUTENBHOU
nHdpopManuu

® yOnMpoBaHWE HAAIMCEH, 3HAKOB H
WHOH  TEKCTOBOW U  TpadUuecKoi
UH(OPMALMM 3HAKAMH, BBITIOJIHEHHBIMU
penbedHOo-ToueuHbIM mpudTOoM bpaiins

®  BO3MOXHOCTh MPEI0CTaBIICHUS
WHBAJIUAAM TI0 CIYXY (CIIyXy U 3PEHUIO)
yCIyr CypAONepeBOTIHNKA

(TudaocypaonepeBoaUnKa)

n KOM(I)OpTHOl"O NOJIy4YCHHA YCIYyr B OpraHu3alun Ui

JroAci c OB3. Ilo BO3MOKHOCTH
51 HEOOXOTUMOCTH HaJIaIUTh COTPYIHUYECTBO
C  OpraHM3alUsIMH  COI[MABHOTO  OOCTY)KHBaHUS
W TOIY4dTHh OT HHX  TapaHTHHHOE  IMHCHMO

(WM 3aKIFOYNTH COMJIANICHUE) O TOM, YTO JaHHBIC
OpTraHW3allil  MOTYT [0  3aIpocy  YUPEIKIACHUS
OpPTraHU30BaTh KaKUe-THOO yCiIoBUA (MPEIOCTABUTH BO
BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOMSICKY, IPEIOCTABUTh
YCIyTH cyprornepeBoquuka (TH(IOCYpAOnepeBOIIHKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrapiieHus ycayr jgoaam ¢ OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

[TonyuaTtenu yCIIyT MOJIHOCTHEO
JIOOPOIKENATEILHOCTHIO,

BCKIINBOCTBIO pa6OTHI/IKOB OopraHm3anun

YIOBJIETBOPEHBI

HenocratkoB mo manHomy kputeputo B xone HOK He
BBISABJIICHO. PeKOMEHyeM TMOIIep)KUBATh JEsSTeIbHOCTD,
00ecneyrBaoIyIO BBICOKUH

YIIOBJIETBOPEHHOCTH MONYydYaTeneld  yCIyr,

NPOBOANTH TPEHUHTH M CEMHUHAphl C pabOTHUKaMH

ypOBEHb
a TaKxe

OpraHM3ally IJIsl COXPAaHEHUs PE3yJIbTaTOB 110 JAHHOMY
KPUTEPHIO Ha BHICOKOM YPOBHE.

V. yI[OBJIETBopeHHOCTL YCJI0BUSIMH OKa3aHUSA yCJIyr

1

ITonygarenu yciyr
YIOBJIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

IIOJIHOCTBIO

HenocraTkos no KPUTEPUIO HE
Pexomennyetcss  mopaep:kuBaTh YpPOBEHb
YCIIOBUM OKa3zaHus yciuyr. Taxke mns  yaydlIeHUs
UMHIDKA  YIPSKACHHS  PEKOMEHIIOBAaHO  YCTPAaHUTh
HapyIIeH!s MO BCEM IOKAa3aTelsIM HE3aBUCHUMOW OLIEHKU
KauyecTBa, XONE  MEpOINpPUATHI
HE3aBUCHMOM OLIEHKH KauecTBa.

BBISIBJIEHO.
BBICOKHM

BBISIBJICHHBIM B

67. MyHuunajgbHoe 0r0/KeTHOe yupe:xkaeHue KyabTypbl «Kinyd «CoBpemennuk r. FOprm»

No

HenocraTtku, BeissBiaennsie B xone HOK

BriBonpI ¥ MpeIoKeHUs IO YCTPAaHEHUIO HEIOCTATKOB,
BBIIBIIEHHBIX B X01me HOK

I. OTKpBITOCTH M AOCTYNHOCTH HHGOPMALHHU 006 Op

raHu3anuu

1 Wudopmanms, pasmemieHHas Ha creHne | HemoctatkoB B xome mpoeaeHuss HOK He BbIsBIEHO.
OpraHM3alINH, B TIOJTHOM oobeme | Jlnsi mommepaHUS BBICOKOTO YPOBHS PEKOMEHIYEM U
coorBercTByeT HITA. Jlanble TPOBOIUTH KOHTpPOJIb pa3MelleHHOM

WHPOPMAaLNN U CBOCBPEMEHHO JOTIONTHATE/OOHOBIISTH €€.

2 Ha o¢unmansHOM caiite opraHm3ammu | PexoMeHmoBaHO Pa3MecTUTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET ClIeAyromast nHpopmanus:

e Paznmen odummansHOrO Ccaiita «Yacro
3aJ1aBaeMbl€ BOIIPOCHDY

® MaTepI/IaJ'ILHO'TeXHI/I‘IeCKOG
obecrieueHne PEeAOCTABJICHHUS YCIIYyT

yCTapeBIIyI0 HH(POPMAILHIO.




o TexHuueckas BO3MOXHOCTb
BBIpaXKEHUS noJiyyaTesiemM yCIIyT
MHEHHUSI O KaueCTBE YCIIOBUI OKa3aHUS
yCIyr  OpraHM3aledl  COLMAaJIbHOM
chepsl (HaTUYME aHKETHI IS OMpOoca
TpakJIaH WU THIIEPCChUIKY Ha Hee);

e Pe3ynbTaThl  HE3aBUCHMOW  OLICHKH
Ka4yecTBa YCJIOBUH OKa3aHUS YCIYT,
IUIaHBl [0  YIYYHIEHHIO  KayecTBa
paboTsl opraHM3aMU KyJAbTYpHl (110
YCTpaHEHHIO HE/IOCTaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCHMOM
OLIEHKU KauecTBa)

e Uubopmarnwus o TUTAHUPYEMBIX
MeponpusTusix  (aHoHCHI,  adwum,
aKIMH1 ), HOBOCTHU, COOBITHS

e Komus TUIaHa (uHaHCOBO-
XO03SHCTBEHHOU JIeSITeIbHOCTH
OpraHu3aIu KYJIBTYPBI,
YIBEP)KICHHOTO B  YCTAHOBJIEHHOM
3aKOHOJIaTEJIbCTBOM Poccuiickoi

Odeneparyiv TOPSIKE, WK OFOIKETHOU
cmersl  (uH(popMamust 00 oObeme
HPEI0CTABISIEMBIX YCIYT)

e JlepeueHb  OKa3bIBAEMbBIX  IUIATHBIX
yenyr (pu Hanu4uum)*; neHsl (tapudbr)
Ha ycuyrd (IpH HaJM4YMU IUIATHBIX
yCIIyT), KOIMU JOKYMEHTOB O INOpSAKE
NpeoCTaBlIeHUsT YCIyr 3a  IuIaTy,
HOPMATHBHBIX ~ MPaBOBBIX  aKTOB,
yCTaHABJIMBAIOMINX IIeHbI (Tapudbl) HA
ycayrd (MIPpU HATWYHU IUIATHBIX YCIIYT)
*

e Bunsl MIPE0CTaBIIAEMbIX yeIIyT
OpraHu3aluen KylbTypbl
3 [onyuarenu yciyr nojHocThio | Jlis HoAfepKaHus BBICOKOT'O YPOBHS

YIOBJIETBOPEHBl  YCIOBHSIMU  OKa3aHUS
YCIIYT.

YIOBJICTBOPEHHOCTH PEKOMEHIYEM U Jablle IIPOBOIUTh
KOHTPOIIb pa3MenieHHOH HH(OPMAalMyd U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATh ee. PexoMmeHmyeTcss y4YHTHIBATH
NOKETTaHMs TOJTyqaTeneil yCIyr B YacTH HarJISiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX

pecypcax.

II. Kom$opTHOCTD YCJI0BHH NPEAOCTABJICHUS yCJIYT

1

[Momyuarenn ycIyr MTOJTHOCTBIO
YIOBIIETBOPEHBI KOM(OPTHOCTBIO YCIOBHUH
MIPEIOCTABIICHNS YCIYT B OPTaHU3ALIUH.

Henocratkor mo mamHomy kpurepmio B xoxe HOK He
BBIABICHO. PeKoMeHAyeM  TOAAEp)KUBATh  yCIOBHS
KOM(OPTHOCTH  TIPEAOCTABIECHHUA YCIYT, MOCTOSHHO
COBEPIIEHCTBYA MaTepHaIbHO-TEXHIUYECKYIO 6azy
OpraHM3alli B COOTBETCTBHH C 3aPOCAMH ITOIydaTeren
yeayr. [Ins onpeneneHus: 3anpocoB MOJydaTeNned yCiyr
PEKOMEHIyeM TIPOBOAWTH pPETrYIsIpHBIE OMpochl (Ha
Oo(hMIIMATBHOM CaliTe OpraHU3alMH WIN HEMOCPEICTBEHHO
B OpTaHU3aINN).

III. TocTynHOCTH YCJIYT AJIsi HHBATTHI0B

1

Ilo pe3yjbTaTaM HATYpHOI'O Ha6J'IK)I[€HI/I$I
OBLIO YCTAaHOBJICHO, YTO B OpraHu3alnu

ObecnieynTh BCE YCIIOBUS JIOCTYITHOCTH
1 KOM(OPTHOTO TONYYSHHUS YCIYT B OpraHW3aIH{ IS
JIFOJIeH c OBS3. Ilo BO3MOKHOCTH




OTCYTCTBYET CJIEYIOIINE MOKA3ATENN:

® pHajguyue OOOpPYJOBAaHHBIX  BXOIHBIX
rpynn  maHaycamMu  (TIOJbEMHBIMHA
aTopMamn);

® HaJIMYu€ BBIJICJIEHHBIX CTOSHOK JUId
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
MOpYYHEW, PpAaCIIMPEHHBIX  JBEPHBIX
NIPOEMOB;

®  HajU4Me CMEHHBIX KPecel-KOJISCOK;

® HajgM4Me CHEeNUalbHO 000pYIOBaHHBIX
CaHUTAPHO-TUTHEHUYECKUX MOMEUICHUH
B OpraHU3al|y;

®  ;yOIMpOBaHME JJIsl HHBAIIUIOB IO CIYXY
U 3PEHUI0 3BYKOBOM U 3PHUTENBHOU
uH(bOopMaK

® yOnMpoBaHWE HAAIMCEH, 3HAKOB H
WHOH  TEKCTOBOW U  TpadUuecKoi
UH(OPMALMM 3HAKAMH, BBITIOJIHEHHBIMU
penbedHo-ToueuHbIM mpudTOoM bpaiins

L J BO3MO>XHOCTb MpeaoCTaBJICHUA
WHBAJMIAM IO CIyXY (CIyXy U 3pEHHI0)
yCIyT CYpIOIIEPEBOIUHKA

(THdocypronepeBoaUMKa)

[ ] HaJIMYUC BO3MOKHOCTH MPEAOCTABIICHUS
yCJ'IyFI/I B JUCTAaHIHUOHHOM PECXKUME WIN
Ha JIOMY.

n H€06XOHI/IMOCTI/I HaJlaIuThb COTPYAHHUYICCTBO
C OopraHm3anusaMu CoMaJIbHOT'O O6CJ'Iy)KI/IBaHI/I$I
n MOJYYUTH oT HUX FapaHTPIfIHOG IIMCBMO

(WM 3aKITIOYNTH COTJIANICHWE) O TOM, YTO JaHHBIC
OpTaHW3aIllil  MOTYT [0  3aIpoCcy  YUPEKICHUS
OpPTraHU30BaTh KaKUe-THOO yCiIoBUA (NPEIOCTABUTH BO
BpPEMEHHOE TI0JIb30BaHUE KPECIO-KOJISICKY, PEI0CTaBUTh
YCIYTH cyprornepeBoquuKka (TH(IOCYpAOIepeBoI4InKa))
JUTS OpTaHu3aIIH KOM(pOPTHBIX YCIIOBUH
npenocrapiieHus ycayr moasm ¢ OB3.

IV. 1o0po:kenaTe1bHOCTD, BEKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonyuarenu
YIOBJIETBOPEHBI

yCIyr MIOJTHOCTBIO
J0OpOXKENATENLHOCTBIO,

BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

HenocratkoB mo manHomy kpurepuio B xoxe HOK He
BBIBIICHO. PekoMeHIyeM MopaepKuBaTh AEATENbHOCTS,
00€eCIeunBaIOIIyI0 BBICOKHH YPOBEHb
YIOOBJIICTBOPEHHOCTH THOJydaTeledl yclIyr, a Takke
NPOBOANTH TPEHUHTH M CEMHUHApHl C pabOTHHUKaMU
OpraHM3aLU U COXPaHEHUS Pe3yJabTaToB II0 AAHHOMY

KPUTEPHIO Ha BHICOKOM YPOBHE.

V. YIIOBJIBTBOpeHHOCTL YCJI0BUSIMH OKa3aHUsA yCJIYyr

1

ITonygarenu MIOJIHOCTBIO

ycyr
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

Henocratkos o KPUTEPUIO HE
Pexomennyercss  TOAIEp)KUBATh YpPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke mas  yaydlleHHs
UMHDKa  YIPSKACHHS  PEKOMEHIOBAaHO  YCTPAHUTh
HapyIIeHNs MO BCEM IOKA3aTesIM HE3aBUCHUMOW OLIEHKH
KauyecTBa, XOOE  MEpOIPHUIATHI
HE3aBHCHMOM OIIEHKH KauecTBa.

BBISIBJIEHO.
BBICOKHI

BBIIBJICHHBIM B

68. MyHuunaiAbHOe Ol0/:KeTHOe Yupe:xaeHue KyJbTypbl «Kiyo «Jly4 r. FKOpru»

No

HenocraTtku, BeisiBiaennsie B xone HOK

BriBonpI ¥ MpeIokeHNs IO YCTPAaHEHUIO HEIOCTATKOB,
BBIBJIEHHBIX B X011e HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMau 00 op

1

Ha uH(opMamoHHOM CTeH/Ie OpraHU3aluu
OTCYTCTBYIOT CIICIYIOIINE CBEACHHS:

o Pe3ynabTaTel  HE3aBUCMMOW  OLICHKH
KauecTBa YCIIOBUM OKa3aHWs YCHYT,
iaHbl 1O YIYYIICHHWIO KauecTBa

raHu3anuu
PekomenoBaHo pa3MecTUTh
OTCYTCTBYIOITYI0/ YCTaPEBIITYIO HHPOPMAIIHIO u

peryinsapHO OOHOBJISTS €e.




paboTsl opraHM3anMy KyJIbTYpHl (T10
YCTpaHEHHIO HE/IOCTAaTKOB,
BBISIBJICHHBIX II0 UTOTaM HE3aBUCHMOM
OIIEHKU KauecTBa)

2 HNudopmarus, pa3menieHHas Ha | HegocratkoB B xome mpoBeaenus HOK He BbIsBiIEHO.
opurmanbkHOM ~ caiite  opraHuzamuu, B | J[Is mommepskaHUS BBICOKOTO YPOBHS PEKOMEHIYEM H
noimHoM o0beme cootBercTByeT HITA. Jlanble IIPOBOJIUTH KOHTPOJIb pa3MelieHHoN

nH(OpMAaLUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.

3 ITonyuarenu ycIayr noyHoCThIO | st MOJIAePKAHUS BBICOKOT'O YpPOBHS
YAOBJICTBOPCHBI ~ YCIOBMAMU  OKa3aHWS | ynoBJIETBOPEHHOCTH PEKOMEHAYEM UM JaJibllle MPOBOJUTH
YCIYT.

KOHTPOJIb Pa3MelIeHHOW MH(OPMAlMK M CBOEBPEMEHHO
JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4uTHIBATh
MOXeNaH!us MojydaTene yCIyr B 4acTH HarJISIIHOCTH U
MH()OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NPeioCTABIEHUS YCJIYT

1

IlonyuaTenu yciyr IIOJIHOCTBIO
YIIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIIOBUIA
IPEOCTABIICHUS YCIYT B OpraHU3al|u.

HenocratkoB mo nmanHomy kpureputo B xone HOK He
BBIABJICHO. PeKOMeH]lyCM NnoaACp>KUBaTh yCJ10BUA
KOM(MOPTHOCTH  NPEAOCTABJICHHUS YCIYT, MOCTOSHHO
COBEPILEHCTBYS MaTepuaIbHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBHHU C 3alpOCaMHU NOIydaTeaeh
ycayr. JIng ompeneneHus 3ampocoB INONydaTene yciayr
PEKOMEHyeM IPOBOAUTH pEryjsipHbIE OHpPOCHl (Ha
o(HLIMATIBHOM CaliTe OpraHU3aIMy WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. JlocTynHOCTD YCJIYT AJ151 HHBAJIU/A0B

1

Ilo pesynpraTam HaTypHOTO HaOJIOACHUS
OBLJIO YCTAaHOBJICHO, YTO B OpraHHU3AILUU
OTCYTCTBYET CJICAYIOLIHE OKa3aTeNlH:

®  HaJUYMe CMCHHBIX KPECeI-KOJISCOK;

®  HanM4Me CIeIHalbHO 000pYIOBaHHBIX
CaHUTAPHO-TUTHEHUIECKUX
MIOMEILEHUI B OpraHU3alH;

® yOnmMpoBaHHE U1 HMHBAIMIOB IIO
CIyXy M 3pEHUI0O 3BYKOBOM H
3pUTENBHON HH(OpMAIH

®  BO3MOXHOCTh TIPEAOCTaBICHHS
WHBaHIAM 10 cayxy (coyxy u
3pEHHI0) YCIOyr CYpAOIEpEBOTYMKA
(TrdaocypromnepeBoqunKa)

®  Hajguuue BO3MOXKHOCTH
TIPEIOCTABIICHUS yeIyru B
JUCTAaHIIMOHHOM pEXHME WIH Ha
JIOMY.

ObecnieunTh BCE YCIIOBUS JOCTYITHOCTH
U KOM(OPTHOTO HOJNy4EeHHs yCIyr B OpraHU3alUM I
IS c OB3. Ilo BO3MOKHOCTH
U HEOOXOIMMOCTH  HaJlaJuTh COTPYIHHYECTBO
C  OpraHM3auMsMH  COLMAIBHOITO  OOCTY)KUBaHUSI
M TOIY4UTh OT HHX TapaHTHHHOE  IHCbMO

(WM 3aKIIOYNTH COTJIAIlIEHHE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh KakKHWe-THOO YCIOBHA (IIPELOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEIOCTaBUTh
YCIYTH CypAomnepeBoqurka (TH(IOCYpIOmepeBOIInKa))
iV} OpraHU3aLiN KOM(pOPTHBIX YCIIOBHUH
mpenocTaBieHns yeuyr momasam ¢ OB3.

IV. lo6po:keaTe  bHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alHu

1

ITonygarenu
YIIOBIIETBOPEHBI

yCIayr IIOJHOCTBIO
JOOPOIKENaTENEHOCTHIO,

BCXKIIMBOCTBIO pa6OTHI/IKOB OopraHm3anuun

HenocratkoB mo mamHOoMy kputepuio B xome HOK He
BEISBIICHO. PekOMEHIyeM MO/IepKUBaTh JEATEIEHOCTb,
00eCTIeYNBAOIITYI0 BBICOKHH

YAOBJIETBOPEHHOCTU TMOJy4yaTesled  yCHIyr,

YPOBEHB
a TaKke
NPOBOAWTE TPEHUHTW M CEMHUHAphl C pabOTHHKAMH
OpraHM3aLU JUTA COXPAaHEHUS Pe3yJbTaTOB MO JAHHOMY
KPUTEPHUIO Ha BEICOKOM YPOBHE.




V. Y10BJ/IETBOPEHHOCTD YCJIOBHSIMH OKA3AHHUS YCIYT

1

[omygarenn ycayr MIOJIHOCTBIO
YIIOBJIETBOPEHBI YCIOBUSAMHU OKa3aHHS yCIYT

Henocratkos 1o KpUTEPUIO HE BBISIBJICHO.
Pexomennyercss mopnepkKuBaTh  BBICOKMH  ypOBEHb
yCIOBHH oOKa3aHMa ycuyr. Taxke A yaydIIeHus
UMHUKA ~ YUPEXKAEHHS  PEKOMEHIOBAaHO  YCTPAHUTh

HapyHICHUsA IO BCEM IIOKa3aTCIsIM HE3aBHUCHMOM OLICHKH
BbISIBJICHHBIM xoae

HE3aBUCHMOK OIICHKH Ka4€CTBaA.

Ka4yecTBna, B MEpOIPUATUHH

69. MyHuuunajabHoe aBTOHOMHOE YUpe:xxaeHue KyJabTypsl «lOprunckas paiionnas
MeKIOceJeHYecKasi HeHTPAIM30BAHHAA KJIYyOHas CHCTEMa)

Ne Henocratku, BeiBieHHbIe B Xone HOK BeiBOzbI U npeanioxkeHus Mo yCTPaHEHHWIO HEJOCTAaTKOB,
BbIsABJIEHHBIX B X01e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGOpMaH 00 OPraHU3 AU
1 Wndopmanms, pasmemiennas Ha creHne | HemocratkoB B xone mposenenuss HOK He BbLsiBIEHO.
OpraHu3alIyH, B MIOJTHOM oobeme | Jlns monuepaHUsl BBICOKOTO YPOBHS PEKOMEHIyeM U
cootBercTByeT HITA. Jlanplie MIPOBOJUTH KOHTPOJIb pa3MelleHHOoN
uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €e.
2 Ha odwunuansHom caiite opranuzaimu | PekoMmeHmoBaHO pa3MecTuTh OTCYTCTBYIOIILYIO/
OTCYTCTBYeT CleqyIomas HHPOpMAaLHs: YCTapeBIIy0 HHPOPMALHIO.
e Pasznen o¢unmansHoro caiira «Yacro
3a/1aBa€MbI€ BOIIPOCHD»
e  MarepuanbHO-TEXHUYECKOE
obecrieueHue MpeaoCcTaBICHHs yCIyT
3 [Momyuarenn yciyr MONMHOCTBIO | Jlmst MO IePKAHHS BBICOKOTO YPOBHS
YAOBJCTBOPCHBI ~ YCIIOBMAMH  OKa3aHHA | ynoBIETBOPEHHOCTH PEKOMEHAYEM M AAJbLIE NIPOBOIUTH
YCIIYT.

KOHTPOIIb pa3MenieHHOH WH(OpPMalHd U CBOEBPEMEHHO
JOTIONHATE/OOHOBIIATL €e. PexoMeHmyeTcss y4YHUTHIBATH
NIOKETIaHMs TOJTyqaTeneil yCIyr B YacTH HarJIsiMHOCTH U
MHPOPMATUBHOCTH MAaTEepPHalioB Ha HWH(POPMAIIMOHHBIX
pecypcax.

II. Kom$opTHOCTH YCJI0BUI NIPeI0CTABJICHHUS YCJAYT

1

Ilonyyatenn ycnyr He B TIOJHOW Mepe
YIOBIIETBOPEHBI KOM(OPTHOCTHIO YCIOBHA
MIPEAOCTABIICHNST YCIyr B OpraHM3aIWH.

B mensix MOBBIICHKS yIOBIETBOPEHHOCTH IOTydaTeleh
YCIIYT yCIOBHAMH KOM(OPTHOCTH MIPEAOCTABIECHHS yCIIyT
PEKOMEHIOBaHO TIOCTOSTHHO COBEpIIEHCTBOBATH
MaTepHabHO-TEXHUYECKyI0 ~ 0a3y  oOpraHm3anmud B
COOTBETCTBMM C 3ampocaMu moiydateneil ycmyr. [ng

OIpEIENICHUS 3aIpocoB noxyJaTenen ycIayr
PEKOMEHIyeM IMPOBOAWTH pETYISpHBIE ONpPOCH (Ha
o(hunraTbHOM caiite OpraHn3aIyn i

HCTTOCPCACTBCHHO




B OpTaHU3AIHN).

II1. locTynHOCTH YCJIyT AJIsi HHBAJTHI0B

1

Ilo pe3yjibTaTaM HATYpHOTI'O Ha6J'IIOIL€HI/ISI
OBLIO YCTAHOBJICHO, 4YTO B OpraHu3alnuun
OTCYTCTBYCT CJICAYIOLIUC IMMOKA3aTCIN:

® HaJIMYu€ BBIJICIEHHBIX CTOSHOK JUId
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

® HajguyMe aJanTUPOBAHHBIX  JIU(TOB,
MOpYYHEW, PpaCIIMPEHHBIX  JBEPHBIX
NIPOEMOB;

®  HaJIW4YHMe CMEHHBIX Kpecel-KOIsICOK;

® HajgMyMe CHeNUalibHO 000pYIOBaHHBIX
CaHUTapHO-TUTHEHUYECKUX TOMEIEHUH
B OpraHU3aluH;

®  ;yOIMpoOBaHME JJIsl HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOM M 3PUTEILHOU
uH(bopMaLK

L J BO3MO>XHOCTb MpeaoCTaBJICHUA
WHBAJMIAM T10 CIyXY (CIyXy U 3pEHHI0)
yCIyT CYpZIOIIePEBOTUHKA

(TudaocypaonepeBoaUnKa)

OO0eceunTh BCE YCIIOBUS JIOCTYITHOCTH
1 KOM(OPTHOTO TONYYSHUS YCIYT B OpraHHW3aIdd s
Jroaci c OBS3. Ilo BO3MOKHOCTH
51 HEOOXOIUMOCTH HaJIAIUTH COTPYIHUYECTBO
C  OpraHu3alUsIMH  COIMAIBHOIO  OOCTY)KHBaHUS
U TOJIY4ATH OT HHX  TapaHTUHHOE  IHCHMO

(WM 3aKIFOYNTH COMJIANICHWE) O TOM, 4YTO JaHHBIC
OpTraHW3allil  MOTYT [0  3aIpocy  YUPEIKIACHUS
OpPTraHU30BaTh KaKUe-THOO yCiIoBUA (MPEIOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECIO-KONISCKY, PEIOCTABUTh
yCIyTH cyprornepeBoquuka (THhIocypaonepeBoIunKa))
JUTS OpTaHu3aIH KOM(OPTHBIX YCIOBUH
npenocrapieHus ycayr goasm ¢ OB3.

IV. {o0poxkenaTebHOCTb, BeKJIUBOCTh PA0OTHHKOB OPraHU3aluu

1

ITonyuarenu ycIayr
YIOBJICTBOPEHbI  JOOPOXKEIATEIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHU3aLUH

IIOJIHOCTBIO

HenocratkoB mo manHomy kpureputo B xoxe HOK wHe
BBISBJICHO. PeKOMEHyeM IMOIIep)KUBATh JESTeIbHOCTD,
00eCTIeYNBAIOITYIO
YIIOBJICTBOPEHHOCTH  TOJNydYaTened  yCIyr,
NPOBOJUTh TPEHHUHIM W CEMHHApbl C pabOTHHUKAMU
OpraHM3aliy IJisi COXpPaHEeHHs Pe3yJIbTaTOB M0 JAHHOMY
KPHUTEPHIO Ha BHICOKOM YPOBHE.

BBICOKMI YpOBEHb

a TakKxe

V. YIIOBJICTBOpeHHOCTL YC/I0BUSIMH OKa3aHUsA yCJIYyr

1

ITonygarenu yciyr
YIOBJIETBOPEHBI YCIOBUSAMH OKa3aHUS YCIYT

IIOJIHOCTBIO

HenocraTkos o KPUTEPHUIO HE BBISIBJICHO.
Pekomennyercs  mopaep)kuBaTb — BBICOKMHA  YPOBEHb
YCIIOBUM OKa3zaHusg yciyr. Taxke mius  yiaydlleHHs
UMHUIKA ~ YUPEeXKACHHS  PEKOMEHIOBAHO  YCTPAHUTHh

HapYIICHHs MO BCEM IOKA3aTeJsIM HE3aBUCHUMOW OLICHKU
Ka4ecTBa, XoJe
HE3aBHCHMOM OIIEHKH Ka4eCTBa.

BBISIBICHHBIM B MEpOIpUATHI

70. MyHHIIUIIAJIbHOE Ka3eHHOe YUpeskaeHue KyabTypsbl «lOprusckuii 0u0,1moTedHo-My3ei Hblii

KOMIIJIEKC»

No

HenocraTtku, BeisgBienHsie B xone HOK

BriBonpI ¥ MpeIoKeHUs IO YCTPAaHEHUIO HEIOCTATKOB,
BBIBJIEHHBIX B X011e HOK

L. OTKpBITOCTH U TOCTYNHOCTH HH(pOpMaH 00 op

raHu3alHH

1

Wndopmanns, pasmelneHHas Ha CTEHIE
OpraHM3alINH, B TIOJTHOM obbeme
coorBercTByeT HITA.

HenmocratkoB B xome mposeneamss HOK He BBIABICHO.
Jns monmmepikaHUST BBICOKOTO YPOBHS PEKOMEHIYEM H
JIaJbIIe TIPOBOJUTH KOHTPOJIh pa3MenieHHOH
WHPOPMAINN U CBOCBPEMEHHO JOTONHATE/OOHOBIIATH €€.




2 Ha o¢umnuansHOM caiite opraHm3anmu | PekoMeHmIoBaHO pa3MecTuTh OTCYTCTBYIONIYIO/
OTCYTCTBYET ClieAyromasi nHpopmanus: yCTapeBIIy0 HH(POPMALHIO.
e Paznmen o¢unmansHoro cairta «Yacro
3a/1aBa€Mbl€ BOIPOCHI»
e MarepuaabHO-TEXHUYECKOE
obecrieyeHre MpeaoCTaBICHHs YCIIyT
3 ITonyuarenu ycIyr noJHOCThIO | JlJist MOJIAeP KAHHUS BBICOKOT'O YPOBHS
YAOBJICTBOPEHBL  YCJIOBUAMU — OKa3aHWA | ynoBJIETBOPEHHOCTH PEKOMEHAYEM M Jalibllie MPOBOJUTH
yenyr. KOHTpOJIb Pa3MeIIeHHOH MHPOPMALMKM M CBOEBPEMEHHO

JIOTIOJTHATE/O0OHOBIIATL ee. PexoMeHIyeTcsi Y4HTHIBATh
MIOKENIaHMs MoJTydaTeneld yCIyr B 4acTH HarJISIAHOCTH U
MH(OPMATUBHOCTH MaTepualioB Ha WH(OPMAIMOHHBIX
pecypcax.

II. KomdopTHOCTH yCJI0BHI NpeI0oCTABIEHUS YCJIYT

1 IlonyuaTenu yciyr nonHocThio | HemocratkoB mo manHomy kpurteputo B xone HOK He
YAOBJIETBOPEHBI KOM(bOpTHOCTbIO yCJ'IOBI/Iﬁ BBIABJICHO. PeKOMeH]lyeM NnoaaACp>KUBaTh yCJ10BHUA
NPEIOCTABIICHUS YCIYT B OPTraHU3al|u. KOM(MOPTHOCTH  TNPEAOCTABJICHHUS YCIYT, MOCTOSHHO

COBEPILEHCTBYS MaTepUabHO-TEXHUIECKYIO 6azy
OpraHM3allii B COOTBETCTBUU C 3aIPOCaMHU IOIydaTeraeh
ycayr. [lns onpeneneHus 3anpocoB MOJIydaTenel yCciryr
pPEKOMEHyeM MpPOBOAUTH PEryjsipHbIE ONpPOCHl (Ha
o(HLIMATIBHOM CaliTe OpraHU3alMy WK HETIOCPEICTBEHHO
B OpTraHU3aINH).

II1. JlocTynHOCTD YCJIYT AJ1s1 HHBAJIN/0B

1 Ilo pesynbraTam HartypHOro HaOmrojeHus | ObecnednTh BCE yCIIOBUS JIOCTYITHOCTH
OBIJIO YCTAaHOBJICHO, YTO B OpraHM3alMU | ¥ KOM(OPTHOTO IOJY4eHHs YCIyr B OpPTaHU3alUH A
OTCYTCTBYET CJIEIYIOIIUE TOKa3aTeIH: mozaen c OB3. ITo BO3MOXKHOCTH

u HEOOXOIMMOCTH HaJIaAUTh COTPYIHUYECTBO

® Hampuue OOOPYIOBAHHBIX BXOOHBIX | C  OpraHM3alMsAMH  COLMAJBLHOTO  OOCIYKUBaHHS
TpyHnn  TaHAycaMH (MOABEMHBIMU | ¥ MONYYHTH OT HHX  TApPaHTHHHOE  THCHMO
mw1athopMamMu); (WM 3aKIIOYNTH COTJIAIIGHHE) O TOM, YTO JIaHHBIC

® HaJW4yue BBIJICICHHBIX CTOSHOK I
ABTOTPAHCIOPTHBIX CPEACTB MHBAJINI0B

® Hajgu4YMe aJalTHUPOBAHHBIX  JIUQTOB,
MOpPYYHEH, PpaCHIMPEHHBIX  JBEPHBIX
TIPOEMOB;

®  HajIU4Me CMCHHBIX KPECENI-KOJISCOK;

® HajgW4Me CHENUaIbHO O000pYIOBAHHBIX
CaHUTAPHO-TUTHEHUIECKUX MOMEIICHUI
B OpraHH3aIIH;

®  yOIMpOBaHME AJISI HHBAIUIOB IO CIYXY
U 3pEHUI0 3BYKOBOHM M 3pUTEIBHOU
rHpOpPMATIIN

® yOnmMpoBaHWE HAAIMCEH, 3HAKOB W
WHOW  TEKCTOBOM ®  TpadUIecKou
nH(pOpMaNnN 3HAKaMH, BBITOTHEHHBIMHU
penbedHO-TOUeuHBIM mpudTOoM bpaiins

®  BO3MOXHOCTB TIPEIOCTaBIICHUS
MHBAJIMIAM TI0 CIIyXY (CITyXy M 3PEHHIO)
yCayr CYpAONEPEBOIUNKA

OpraHM3allid ~ MOTYT [0  3ampocy  Y4pexIeHH
OpPTaHM30BaTh KaKhe-THO0 yciaoBUSA (NPEIOCTABUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOISCKY, IPEJOCTaBUTh
YCIYTH CypAomnepeBoqurKa (TH(IOCYpIOmepeBOIInKa))
iV} OpraHU3aLN KOM(pOPTHBIX YCIIOBHUH
npenocTaBieHnus yeryr aoasam ¢ OB3.




(TrdnocypronepeBoIuNKa).

IV. lo0po:kesiaTeIbHOCTD, BEXKJINBOCTE PAOOTHHKOB OPraHU3alliu

1

HOHy‘laTeJII/I IIOJTHOCTBIO
YAOBJICTBOPCHBI

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHm3anuun

yeryr
I[O6pO)K €J1aTCIbHOCTBIO,

HenocratkoB mo nmanHoMy kputepuro B xoae HOK He
BBISBJIEHO. PexoMeHIyeM Mojiep:kuBaTh JESITENbHOCTD,
00ecIeunBaroIyI0 BBICOKUI YPOBEHb
YIOBIECTBOPEHHOCTH MONydYaTeldeld ycIyr, a TaKke
NPOBOJIUTH TPEHWHTW W CEMHUHApbl C pabOTHHKAMH
OpTaHU3alMK U COXPAHEHUs pe3yIbTaTOB IO AAaHHOMY
KPHUTEPHIO Ha BBICOKOM YPOBHE.

V. Y10BJ/IETBOPEHHOCTH YCJIOBHSIMHM OKA3aHUS YCIYT

1

HonyaneJm yciayr IIOJIHOCTBIO

YAOBJICTBOPCHBI YCIIOBUAMMU OKa3aHUsA yCIIyr

Henocratkos o KPUTEPHIO HE BBISIBJIEHO.
PekoMeHIyeTCsT  MOAAEPKUBATH  BBICOKHHA  YPOBEHB
YCIOBHIA OKazaHuss yciuyr. Takke s yIydIIeHHs
UMHDKA  YIPSKAEHHS  PEKOMEHIOBAHO  YCTPAaHUTh

HapylmEHUs MO0 BCEM IMOKa3aTe/IsIM HE3aBUCHUMOM OLICHKH

KadycCTBa, BBIABJICHHBIM B Xoae Meponpmm/lﬁ

HE3aBUCHUMOM OIICHKH Ka4yeCTBa.

71. MyHununajibHoe 010/KeTHOe yupe:kaeHue «LleHTpaJabHbIi 10M KyJIbTyphD»

Ne Henocratku, BelsiBieHHBIE B X01e HOK BbIBOIBI M NPEUIOKEHMS] TI0 YCTPAHEHUIO HEIOCTATKOB,
BEIABIEHHBLIX B X01e HOK
I. OTKpBITOCTH U JOCTYNHOCTH HHGpOpMaMHU 00 OPraHU3 ALK
1 WNndopmanms, pasmeniennas Ha creHue | HemocratkoB B xone mnposenenuss HOK He BbIsIBICHO.
OpTaHU3aIHH, B ITOJIHOM oobeme | Jlnsi momiepaHUs BBICOKOTO YPOBHSI PEKOMEHIyeM U
cootBerctByeT HITA. Jlanble IIPOBOJUTH KOHTPOJIb pa3MelleHHON
uH(OpMAaLIUK U CBOEBPEMEHHO JOTIONHITE/OOHOBIISTH €€.
2 Ha odunuansaom caiite opranuzaimu | PekoMeHI0BaHO pa3MecTuTh OTCYTCTBYIOIIYIO/

OTCYTCTBYET CIIeqyIomas HHPOPMAaLHs:

e Pasznen o¢unmansHoro caiira «Yacro
3a/1aBaeMbI€ BOIPOCHD»

e MarepuanbHO-TEXHUYECKOE
obecTiedeHre MPeI0CTaBICHUS YCIIYT

e [lepedeHr  OKa3pIBAEMBIX  IUIATHBIX

yeryT (TIpu HalTuauu)*; TIeHbl (Tapugbr)
Ha YyCIyrd (OpH HAIWYUM IUIATHBIX
yCIyT), KOMUH JOKYMEHTOB O TOPSIIKE
MIPEIOCTABIICHNST  YCIyr 3a  IUIaTy,
HOPMAaTHBHBIX  IIPAaBOBBIX  aKTOB,
YCTaHABIMBAIOUINX IEHBI (TapU(bl) HA
ycayry (TIpY HaJIM9WH TUIATHBIX YCIIYT)
*

yCTapeBIIyr0 HHPOPMAIIHIO.




®  Ajzpec JIeKTpOHHOH MOUTHI;

[omyuarenn ycIyr MIOJIHOCTBIO
YIOBJIETBOPEHBl  YCIOBMSIMA  OKa3aHUS
YCIIYT.

I[J'IS[ noaacCpIKaHuAg BBICOKOI'O YPOBHA
YAOBJICTBOPCHHOCTH PEKOMEHAYCM U IaJIbIIC MPOBOANUTH
KOHTPOJIb pa3MemeHH0171 I/IH(I)OpMaIII/II/I 1 CBOCBPEMCHHO
I[OHOJ'IHFITL/ OOHOBIIATE €€. PeKOMeHI[yeTCH YUYHUTBIBATH
MMOXKCIIaHUA HonyanenefI YCJIYr B 4aCTU HaArJIIAHOCTH U
I/IH(I)OpMaTI/IBHOCTI/I MaTcpuaioB Ha I/IH(l)OpMaLII/IOHHI)IX

pecypcax.

I1. Kom¢opTHOCTE YC10BMIT IpeocTABICHUS yCJIYT

1

[onygarenu ycayr TIOJTHOCTBIO
YIIOBJICTBOPCHBI KOM(OPTHOCTHIO YCITOBUIMA
NPEeAOCTaBICHUS YCIYT B OpraHU3allly.

HenocratkoB mo ganHomy kpureputo B xoxe HOK He
BBISIBIIEHO. PexoMeHayeM  moajep>KuBaThb  YCJIOBUS
KOM(MOPTHOCTH  TNPEAOCTABJIEHHUS YCIYT, MOCTOSHHO
COBEPILIEHCTBYS MaTepHaJIbHO-TEXHUYECKYIO 6azy
OpraHu3allM B COOTBETCTBUU C 3aIllpOCaMM IHomydaTesneit
ycyr. Jlnst ompezeneHus 3ampocoB MONydaTened ycimyr
PEKOMEH/yeM TMpPOBOAWTH pEryjspHbIE ONpOchl (Ha
o(hMIMATBHOM CaliTe OpraHU3aliy WM HENOCPEICTBEHHO
B OpraHu3allvn).

III. TocTynHoCTh yCJIyr Qs HHBAJIMI0B

1

[To pe3ynbraraM HAaTYypHOI'O HAOIIOACHHS
ObUIO YCTAaHOBJIEHO, YTO B OpraHU3aluH
OTCYTCTBYET CJIEeIYIOIIUE TOKa3aTeIH:

®  HAJIMYMC CMCHHBIX KPECEI-KOJISICOK;

®  BO3MOXHOCTb NPeOCTaBICHUS
MHBAJIUAAM TI0 CIYXY (CIyXy U 3pEHHIO)
yCIIyr CYpAOIEpEeBOTUNKA
(THdocypronepeBoaINKa)

® HanMyMe  albTEPHATHBHOM  BEpCHH

o(pUIMANBHOrO CalWTa OpraHu3alud B
cetu "UHTepHer" IS WMHBAIUIOB IIO
3pEHUIO.

O06ecneunTh BCE YCIIOBUSA JOCTYITHOCTH
¥ KOM(OPTHOTO TMOJNYYSHUS] YCIyT B OpraHu3alyy s
Troner c OB3. ITo BO3MOKHOCTH
u HeO6XO}II/IMOCTI/I HaJ1aJuThb COTPYAHUIECTBO
C  OpraHM3alMsMU  COLHUANBHOIO  OOCITYKHBaHUS
M TOTy4dTh OT HUX  TapaHTUHHOE  IHCHMO

(WM 3aKIIOYNTh COTJIAIlIEHWE) O TOM, YTO JaHHBIE
OpraHM3allid ~ MOTYT [0  3ampocy  y4pexIeHHS
OpraHM30BaTh Kakue-muOO YCIOBHMA (IIPEAOCTaBUTH BO
BPEMEHHOE TI0JIb30BaHUE KPECI0-KOIACKY, IPEJOCTaBUTh
yCIyru cypuornepeBoquuka (TudiocypaonepeBoIunKa))
piivy OpraHU3aLiN KOM(pOPTHBIX YCIIOBU
mpeaocTaBieHnus yeryr aoasaM ¢ OB3.

IV. 1o0po:kenaTebHOCTD, BeKIMBOCTH PAOOTHUKOB OPraHU3alUU

1

ITonygarenu
yIOBJIETBOPEHBI

yCIyr MIOJTHOCTBEO
J0OpOXKENATENFHOCTBIO,

BEXJIMBOCTHIO PaOOTHUKOB OPTaHU3ALNH

Henocratkor mo manHomy kputepmio B xoxe HOK He
BBIBIICHO. PekoMeHIyeM MomuepKuBaTh OESTENbHOCTD,
00€eCIIeunBAIOIIYI0 BBICOKHI YPOBEHb
YIOBJICTBOPEHHOCTH ~TOJIydaTeneil  yciyr,
NPOBOAWTH TPEHHUHTW M CEMHHApBl C pabOTHHKAMH
OpraHM3aLU JUI1 COXPaHEHUsS Pe3yJbTaToOB IO JAHHOMY

KPHUTEPHIO Ha BHICOKOM YPOBHE.

a TaxKxe

V. YZIOBJICTBOPCHHOCTB YC/10BUSIMH OKa3aHUA yCJIYyr

1

ITonyuarenu MOJIHOCTBIO

yeayr
YZIOBIIETBOPEHBI YCIOBUAMH OKa3aHUS YCIYT

Henocratkos o KPUTEPHUIO HE BBISIBJICHO.
PekoMmennyercss mopaep)kKuBaTb — BBICOKMH  YPOBEHb
YCIIOBUM oOKa3zaHus yciuyr. Taxke A  yiaydlleHHs
AMHUIKA ~ YIPEeXKICHHS  PEKOMEHIOBAHO  YCTPAHUTH

HapymeHus 1Mo BCEM NOKa3aTeIsIM HE3aBHCHMOM OIICHKHU

Ka4deCcTBa, BBISIBJICHHBIM B xoae Meponpwnnﬁ

HE3aBHUCHMOK OIICHKH Ka4€CTBa.




